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TEOPETUYHI ITIOXOOM JO ITOHATTSI
TA 3MICTY YIIPABJIIHHA ITOJIITUYHVUM
KOH®DJIIKTOM

Ocyujecmbaeno uccaedobanue npobaems. ynpabienus noAUmuseckum
KOHpAUKINOM, KOmopas ABisemcs aKmyalsvHoll npobAeMOtl NOAUMULECKOTL
meopuu u npaxmuku. Cocpedomouero BHumanie Ha cydsekmax ynpabienus
NOAUTNUYECKUM KOHGAUKIMOM U onpedesenuu kpumepueb sgppexmubroeo
ynpabaenus.

Research of management problem is carried out by a political conflict, which
is the issue of the day of political theory and practice. Attention is concentrated
on the subjects of management by a political conflict and determination of criteria
of effective management.

Kondmixn xinrsg XX nouatky XXI cT. MoXXHa oxapaKTepusyBaTu sIK
HamOUIBII XXOPCTOKI i ckiamai. CranmapTHM Habip MeTo;1iB, 3acobiB i
HNPUVOMIB, SIKi BUKOPWUCTOBYBAJIVCS paHillle Jep>KaBHIUMU CTPYKTYpaMI,
CBOTOJIHI YacTO He MifXOANTD I peryfoBaHH: i TvM ObIblile [yIst BUpi-
1meHHs KOH@IIKTY. OcobImMBOCTi perioHy, xapakTep i IpyavHY KOHIIKTY
y Halll yac GLIBIII0I0 MipoI0 BUMararoTh iHAMBILyaIbHOTO IIIXOMTy I X
BperyJIOBaHHS.

ABTOPM CTaTTi CTaBJISATh 32 METY YTOUHWUTM Ta PO3MeXXyBaTV ITOHSATTS
"perymoBaHHs" Ta "yIIpaBIiHHS" MOMITUYHNM KOHQIIIKTOM, HOCIINTI
CyJacHi TeOpeTYHi ITAXOIV SO CYTHOCTI Ta 3MICTY yITPaBJIiHHI IIOJITIY-
HVIMKOHJTIKTaM.

CydacHa comiasibHa CUTYyallisl PO3BUTKY CTaBUTB IIepe]I JII0ICTBOM Cep-
VIO3HMVI BUOip - a00 BOHO IIparHyTVMe 10 BUPIIIIeHHS CBOiX KOH(IIIKTIB,
abo0 BOHO CKavy€ThCs 10 IIPOTVICTOSHHS Ha Pi3HMX piBHSX, aX 110 BOEH. B 1a-
HUT 9ac ToTpeba B HayKOBOMY JTOCTiKeHHi KOH(ITIKTIB CTasla 0UeBUITHOIO,
OCKiJTBKM 3aKiHUMBCS eTall irHOpyBaHHS, 3aMOBYaHH: ab0 HeTaTMBHOTO
BiffHOIIIeHH: 10 KOHJ1iKTy. KOHIIIKT cTaB peasbHICTIO HAIIIOTO KUTTSI.
bigbIn Toro, HaCTyOuB eTarl, KOJIM B CyCIUIBHIN CBifoMocTi BimOysvics
3MiHW, i BiTHOIIIeHHd 70 KOHMJIIKTY CTaIo He TUIBKU 4K /10 IPUPOIHOrO,
aJie B IeSIKVX BUIIQJIKax HaBiTh SIK 110 OaxkaHoro suia. Lle mopomxye mpo-
671eMy edpeKTMBHOTO yIIpaBJliHHs KOH(IIKTOM y BCiX TayIy3sX FOTO IIPOSIBY.
bBaraTo aBTOpPiB BBaXKalOTh, ITI0 PillleHHS I1i€l IIpo0bIeMNn cTa€ HACTUIBKNA
oueBMIHOIO, 1110 abo XXI CTOJITTS cTaHe CTOJITTSIM PO3BUTKY 3HaHb IIPO
KoHJI1ikTI a00 BOHO Oyzle ocTaHHIM B icTOpil nmBiIisaLii [6].
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Y 90-x pp. MMHYJIOTO CTOJITTSI OTPMMaJIO PO3BUTOK HOHATTS "yIIpaBIIiH-
He KoHr1ikToM". BBaxkaiocs, 110 nogiOHa 1mostiTka Jo3BoINTh Jliepam
"nmepesecTn" KOHMIIKT B CTaIit0 Bpery oBaHHs. 3aIpOIIOHOBaHMII METO]]
HPUIIyCcKaB HasBHICTb 0COOIMBMX 3HaHb, KOHIIEMIIi, PO3IOPSIKEHb,
110 TIOEAHYIOThC B IOJITULIL, TICVIXOJIOTIT, COITI0JIOril, eKOHOMIII i icTopil
y 0ci0, 110 3AiVICHIOIOTH IIpollec yIIpaB/liHHSA KoHIIKTOM. Brsasntocs,
IO 31iriIcHeHHs "yIpaBpiliHHsA KOHQJIIKTOM" BMMarae, KpiM BiTHOCHOTO
CIIOKOIO 1 MOPSIKY, 3HAYHOI akKTUBHOCTI [9, c. 81]. 3BMuartHo, Kojm MoBa
Vifle PO yIIpaB/liHHSA KOH(JIIKTOM, TO Iie IIOB'SI3YE€ThCs B IIEPILy Yepry
3 [AiMM Ha HOJITUYHOMY PiBHI, HaIlpaB/IeHMMI Ha 3HVDKeHHsS HaCuIb-
crBa. Tpancdopmariiss KOHGIIIKTY IpuITycKala Iepexif, BilTHOCHH CTOpiH
B PaMKM CHiBIIpalli, B3a€MOPO3YyMiHH: 1 T. /. YIIpaB/liHHS KOH(IIIKTOM
3aJIeXKUTh BilT orymsiis "yrpassiounx” Ha MeToau i 3acobw, 3acTocoBaHi
B KOHKpeTHIiv cutyariii [4, c. 18-19].

BusHaHHS KOHMITIKTY 3aKOHOMipHMM SBUIIEM Ta IIEBHOIO MipOIO py-
IITiVIHOIO CYUIOKO PO3BUTKY, 3HAYHO PO3IIVPIOE IIPOOIIeMy YIIpaB/iHHS HVIM.
CyTHicTh TTOHATTS "yIpaBiIiHHA KOH(ITIKTOM" TOCUTh OaraToruIaHOBa.
ToOro, B omHMX IKeperlax YIPaB/IiHHSI OTOTOXHIOETHCS PeryIIFOBaHHIM
KOHITIKTY, B iHIINX - yIIpaB/IiHHA BXOOWUTH A0 CKIIay 3 PeryJIoBaHHS
KOHITIKTY, B AeSIKMX [Keperiax, HaBIlaKy, peryJIloBaHHs BXOOUTH B 3MIiCT
yIpasiliHH:s KoHdJ1ikToM. He icHye e1nHOT TOUKM 30py Ha TepMiHM "pe-
ryoBaHH:" Ta "BperysoBaHH:" KOHIIKTY.

Binoma pociniceka BueHa M. M. JleGesreBa OTOTOXHIOE HOHSITTS
"yopasiinHsa" Ta "BperyioBaHH:s" KoHGIIiKTOM. BoHa Buminge Tpu
OCHOBHVX TEOPeTUYHMX HaIlpsIMMU, SIKi OpieHTOBaHI Ha PO3POOKY MN-
TaHb IIOB'S3aHMX: 3 IIOIIEPe/KEHHSIM BiIKPUTMX, BiICBKOBUX dpopm
MpOosIBY KOH(IIIKTIB, I1I0 CyIIPOBOKYIOThCS HACWIIbHUITBKUMU TisIMM;
3 yperysoBaHHSAM KOHQJIKTIB y By3bKoMy 3MicTi a®o ymnpasiiHHg
koHdikramu. [5, c. 55-60].

B meprromy HanpsIMKy (TeopeTwdHMX pobiT), MOBa ¥ijie He IIpO Ha-
MaraHHS Po3poOUTI OCHOBY Oe3KOH(IIIKTHOTO CyCIIIBCTBA, a caMe PO
YMOBU 3ar100iraHHs BinkpuTyx popM KOHMIIKTY, II0B'I3aHMX 3 BiFICBKO-
BoIo 6opoThb0T0. KoHITiKT HiKOMM He BMHMKae panToso. B cycrminbeTsi
iCHye He3a/J0BOJICHICTh, IIeBHa HAIIPYXXEHICTh, SAKi CUTHaJIi3yIOTh ITPO
MOJKJIMBICTh PO3BUTKY MepeIKoHIIIKTHOI CUTYallii B rOCTpUit KOHITIKT.
OcHoBHa MeTa HayKOBLIiB, IT10 IIPALOIOTh Y IIbOMY HAIIPSAMKY, IIPUIUISTI
OCHOBHY yBary Ha PaHHIO AiarHOCTMKY KOH(JIIKTIB Ta Ha po3poOKy pi3sHMX
MeTO/IiB IX HOoIepe>KeHH:.

ABTOpPU Ipyroro TeOpeTMYHOro HaIPsIMKY, TOOTO yIIpaB/IiHHS KOH-
¢J1iKTOM, aKIeHTYIOTh CBOIO yBary, TOJIOBHMM UMHOM, Ha IIpoliecax
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IPUHATTS PillleHb B KOHMIIKTHIV cuTyariil i po3po0Iii MpyHITNIIIB 1T0-
Be[IiHKM, HallpaB/IeHNX Ha MUPHe 3aKiH4eHHs KOHQJIKTIB.

SIk 3a3Havyae M. M. JleGeneBa, BaXIMBYIM MOMEHTOM B JAHOMY HaIlpsIM-
Ky € Opi€HTallid Ha pauioHaIbHi OpMM BUPIlIeHHs KOHMIIIKTY, B TOMY
4MCIi Ha MeTOIM 3B'SI3KY iHTepecis Ta IjleVt ydacHuKiB. Ileperosopm ta
IIOCEePEITHNIITBO — TOJIOBHI O0'€KTV aHali3y y HaIIpsIMKY HOCIIiIKEeHHS
HMTaHb BperyJroBaHH: KOHMIIKTIB. [5, c. 60-65].

TpeTivt TeopeTVYHIT HATIPSIMOK TIOB'SI3aHMM 13 IIPOOIIEMOTO BUPIITIeHHS
KoHikTy. Ha BinMiHy Bifl 1ionepeiHbOro BiH OpieHTOBaHWMIT He Ha BU-
BUYeHH: MOXJIVBOCTEVI JOCATHEeHHs KOMITPOMiCHOT'O pillleHHs], a Ha aHaJTi3
HIIIAXiB BUPIMIeHHd IIpOoTUpivdsd. BaXImMBUM MOMEHTOM JIOCIiKeHHS
B paMKaX BUPpIIlIeHHs KOH(JIIKTIB € 3BepHEHHS [10 BUBYEHHS He CTUIBKI
HOJITUYHOT eJIiTH, CKUTBKY BUBYEHHs ITOBEeIiHKI Mac: caMe Ha piBHi Mac
KOHJTIKT BUHMKAE Ta PO3BMBAETHCS.

JOoTprMy€eTBCS IyMKM IIPO OTOTOXXHEHHS YIIPABJIiHHS Ta peryioBaH-
H i pocivicbkmit Buenmit B. @. Hex, skt i1 perysmoBaHHsSIM KOHIIKTY
(ympasriiHHSM KOH(ITIKTOM, KOH(IIKTHVM KOHTPOJIEM) PO3yMie PO3POOKY
Ta 3aCTOCYBaHHSI CYCTEMY Mip, HaITpaB/IeHVIX Ha OOMeykeHH:T iHTeHCUBHOCTI
Ta MacITaOy KOH(ITIKTY Ta 110T0 feecKaartifo. Lle MoxxBo abo murssxoM
i3071A11iT cTOpiH OnMH Bin ogHOro, ad0 NULIXOM 3iVICHEHHS THCKY Ha HVUX
3 MeTO¥0 3MiHM ix i [8, . 57].

Y saxigHin siTepaTypi IpUTHATO BXUBAaTU TepMiHM "yIpapiiHHs" i
"perymoBanHg" KoHPIIikTy. [Ipuaomy "yrpasiiHHA" TPaKTy€eThCS BU-
KJIIOUHO y IIPUKJIaJHOMY 3Ha4eHHI, B TOM Yac sK IV PIIVM ITOHATTSIM
BBaKaeThcs 'perysoBaHHsA" KOHPIIKTY. SIK IIpaBuiio, peryoBaHHs
KOHQUIIKTY Hepeqbavae [IisyIbHICTh Ha MaKpOHNOJIITUYHOMY pPiBHI,
dKa O3Hada€ opraHisallilo B paMKaX IOJITUYHOI CHMCTeMW HeBHMX
IHCTUTYTIB, 3[iVICHEHHS IpoUeAyp i MpaKTUK perysilii KoHQITik-
TiB, IIIO0 MOBTOPIOIOTHCS, @ TOMY IlIeVl TePMiH MOXXHa 3aCTOCOBYBaTU
1o pizHMX KoHGUIIKTIB ogHOro TIry. OKpiM yIIpaBiliHHS OKPEeMUMM
KOHJIIKTaMW, pery/Il0BaHHS BKJIIOYAE i AisUIbHICTS i3 3ar100iranas un
HIOIIepelIKeHHS 1eCTPYKTUBHIX, TOOTO HaCWIIBHUIIBKYIX, (POPM BUSIBY
KoHpIIKTY [3, c. 677].

IInpoko posmoscromkere BusHaueHHst V1. TanryHra, sikuit posymie
yIpaBiIiHHSA KOH(IIKTOM SK BMIiHHS IIOTPUMYBaTW BiTHOCVHM HIVDKYe
PpiBH, Ha SKOMY MOXJUIVBA 3arpo3a WIL cucTeMu B Ijiomy [LlnT 3a: 1,
c. 322]. ToOrto, yripasiiHH:A KOHMITKTOM $BJIst€ cO00I0 popMy ILiijtecripsi-
MOBaHOTO BIUIMBY Ha Pi3Hi KOMIIOHEHTM CyIepedKy 4 60poTeOM cTOpiH,
sIKe Ilepeidavac IiIBUIIeHH: BiIIOBiIHOCTI I cTaHy CBioMMM HaMipaM
TOTO YW iHITIOro cy0'eKTa.
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ITpu posrisai nuTadb yIpasIiHHS KOH(IIKTOM y LIeHTpi yBaru 3a-
XigHMUX KOHJIKTOJIOTIB 3HAXOASAThCS IIePeBayKHO IIPOLeCH IIPUHATTS
piIieHp y KOHKPeTHiV KOHQIIKTHIN cuTyariil i po3pobKm TpUHITNITIB
IIOBEJIiHKM, CIIpAMOBaHMX Ha MUpHe 3aKiHueHHs KOHIIKTY. Vinerbcs
PO palioHaIbHI opMM BUPpilleHHd KOHGJIIKTY, B TOMY YMCIIi METOAN
IIOB'sI3aHHA iHTepecis i 1iten1 KoHIikTyI0ouMx cTopid. Ha Bigminy Bifn
peryJIoBaHHs, yIIpaBJliHHg KOH(IIIKTOM Ileperdadac MisUIbHICTh Ha Me-
30piBHi, sIKa MOB'sI3aHa i3 KOHKPETHMM KOHMITIKTOM.

Pocivicekmit gocmigHuk A. AKJIa€B TeX JOTPUMYEThCS BUIIIe3ralaHOro
nigxoay. Ha vioro mymky, peryiropaHHst KOH(IIKTY siBsie cOO00 Hisyib-
HICTb OO BCTAHOBJIEHHsI HOPMaTWBHVIX OCHOB i HAaCTYITHOI IHCTUTYIIi-
OHaJTi3allil IMpolleAyp i MpaKTUK peryJIslii ITOBTOPIOBaHMX HOJITUYHUX
KoHI1iKTiB. TepMin "perysoBaHHs" JOCUTH IIMPOKMI i OXOIUTIOE SIK
yIIpaB/IiHHA KOHQIIIKTOM, TaK i IToTiepeyKeHHs 0T0 IeCTPYKTMBHMX (Ha-
CYWIBHUIIBKMX) HaCIiAKiB. IlapagnryMa MaKpOIIOIiTMYIHOTO perysIioBaHHs
KOHJIIKTIB, a 0COOJIMBO €THIUHWMX, BUXOOUTS i3 TOTO, IO TaKi KOHMITKTI
Ay>Ke PilKo BUPIIIYIOTBCS OCTaTOYHO, a TOMY BipHillle TOBOPWUTNL He IIPO
BUpillleHHs] KOH(JIKTIB, a PO iX peryroBaHHs Ha OCHOBI TUX UM iHIIINX
HopM. CKJTafi0BOIO YaCTVMHOO PerysIioBaHHs € YIIpaBIiHHSI KOHIIKTOM
Ha OCHOBI 3B 513Ky I1iJIeV1 Ta iHTepecis cTopiH. Takuii minxin cTaBUTh aKIIeHT
Ha IIpolieci, a He Ha pe3ysbTarti [1, c. 323].

Ha mmpuromy sHadyeHHi HNOHSTTA "perysroBaHHs" HaIloJIsATaE i
Y. llIHekeHep, SIKMV YTOYHIOE, III0 PeryJIF0BaHH: KOH(MIIIKTY MeHIIIe 30ce-
PerPKyeThbCsl Ha TaKMX Ipollecax, siK IIeperoBopy 4 ocepeTHUIIBKI 3y CrJI-
JIs1, SIKi CIIpsIMOBaHi Ha 3aBepllieHHsI KOH(JIIKTY, a OijIbIlIe Ha CTPYyKTypax,
TOOTO Ha CTBOPEHHI IOJIITNYHOT, ITPaBOBO} i COITia/TBHO-eKOHOMIYHOT CHC-
TeM i pi3HOMaHITHUX cTpaTerisx, 3 HUMM 1oB's13aHMX [LnT 3a: 3, c. 677].

IcHYE i TOUKa 30py Ha yIIpaBJliHHS IOJITUYHMUM KOHQIIKTOM, SKa
BVIXOAWTB 3 TOTO, IIIO IIOIIepeKeHHs, BUPIIlIeHHs Ta IPWUITMHEHHS KOH-
ITiKTY, K piBHOLIIHHO 1I0TO pO3IIaJIeHHs Ta eCKaslallisl, € JIVIIe YacTKOBi
3apadi, IO BUHVKAIOTE B XOJIi BUPIIIeHHs OUIBIN 3arajibHOI IIpobiemm —
YIpaBiIiHHSA KOHQPIIIKTOM.

J11s1 yKpaiHChKVIX Ta OUIBIIOCTI POCIVICBKMX BYEHVX TePMiH "peryrmo-
BaHH:" € IIBU/IIIIe XapaKTePVCTVKOIO SKOTOCh TEXHOJIOTTYHOTO IIPOIIeCy,
B TOVI 9ac K "yITpaBJIiHHs'" Mae 3HAUHO IMIMPIINTL 3MICT i BKITIoUae B cebe
IIJIFOTOBKY, KOOPIVHALIIIO Ta Peali3aliito eBHOI MO TUKN.

Ha nymxy ykpatacekmx aenmnx O. KapryHosa Ta O. MypaxoBcbKoi -
yrpasiiHHs KoHdtikToM ('conflict management") - 11e MycTeIITBO i ITporiec
LiJIeCIIPsIMOBaHOT0, 00yMOBJIEHOro 00'€KTMBHVMIM 3aKOHOMipPHOCTSIMM
BIUIVBY Ha VIOTO JIVHaMIKy 3 MeTOO:
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a) BIOCKOHAJIEHHS 1 PO3BUTKY IIOJITWYHOI CUCTEMM UM OKpeMMX Ii
cKJ1agoBux abo

0) ii migpWBY 11 PyVIHyBaHHI.

3anporioHoBaHe BU3HAYeHH: 30a€ThCsl JOCUTh KOPEKTHMM, OCKUTBKI
BOHO BPaxoBYye i BiiOvBae /1Ba cyTTeBUX acrekTn. [lepmmit - mosiTvani
KOHITIKTV BUKOHYIOTB SIK KOHCTPYKTVMBHI, TaK i JeCTPYKTMBHI (pyHKIIil.
Apyruit - gK cami KOHQIIKTYI04i CTOpOHM, TaK i cy0'eKTH IOJIITMYHOrO
yIIpaBJIiHHSA MOXYTh LIUIeCIPsIMOBaHO BIUIMBATV Ha PO3BUTOK KOH(IIIKTY,
IPYHTYIOUICh Ha BJIaCHMX iHTepecax [2].

Pocivicexnnt suennit O. H. Yymuxos miz yrpasiliHHIM KOHITIKTOM
po3yMie BperyJroBaHHs, poO3B'si3aHHA i HaBiTh NpUAYIIeHHS OCTaH-
HBOT'O B iHTepecax CYCIIUIbCTBa B I1iyIoMy abo 110ro okpemmx cy0'eKTis.
PanioHaIpHe yIIpaB/IiHHS HaJla€ 00'eKTMBHOMY KOH(IIIKTHOMY IIPOLIeCy
dopmm, 1m0 OymyTh 3maTHI 3a0e3meunTy MiHIMI3aIliI0 HEBiTBOPOTHMIX
HOJIITUYHMX, €KOHOMIYHMX, COIiaJIbHUX, MOPaJIbHMUX BTpaT, i HaBITaKu
MaKCVMi3yBaTy TaKoro X popy HagOaHHs. CaMe B IIbOMY CYTb YIIpaB/IiHHS
koHdmikToM [10, c. 52].

HasBHicTe pisHMX TOYOK 30PYy HPMBENIN [0 TOrO, IO BYeHi CTalIu
3BepTaTV OifTbIITy yBary He Ha PO3XO/KEeHICTh ITO3WIIiV, a Ha HasBHICTH
CHUTPHMX MOMEHTIB, 110 B MalfOyTHHOMY HoIIoMaraTyiMe po3BUTKY Heob-
XiTHVIX TEOPETUYIHVIX Ta ITPaKTUYHVIX 3HaHb 17151 epeKTMBHOTO YIpaB/liHHs
KOHJITIKTOM.

ABTOpU TaHOI poOOTM HOTPUMYIOTECS TOUKM 30PY, IO YIIpaB/IiHH:
HOJITUYHUM KOH(IIIKTOM IIOIO0 WOro IIoNepeKeHHs, BperyIloBaHHI
PO3B'd3aHHs BUCTYIIAE SIK OUIBIN yHiBepCasIbHMI 3a CBOIM 3MiCTOM ITpoOLIec.
YnpasitiHHS KOHMITIKTOM MO>Ke 3/IiVICHIOBATCS K "'3cepeHn" — OITHM,
JeKiJIbKoMa abo BciMa 110ro yuacHMKaMM, Tak i "330BHi" - MMPOTBOPIISIMUA,
niffdyprosauamm abo rmocepegHKamu. B posti yrrpassistioux IOSHTUYHIM
KOHJIIKTOM MOXYTb BUCTYIIATH Pi3Hi colliayibHi cy0'eKTH - Bifl OKpeMmx
IHOVBIAIB 10 MDKHapOAHMX OpraHi3arint. 3 1€l TOUKM 30py, YIIpaBliHHA
KOH}JIIKTOM BKJIIOYaE B ceOe 1100 3aKiHUeHHS He 5K iMITepaTnBs, HeoOXis-
Ha KaTeropuyHa BMMOra, a JIMIIIe sK OjHY i3 3ajia4, II0CTaBJIeHMX Ieper,
coboro 71oro ygacHMKaMu. LI 3aymada MoXXe cTaBUTHCS BHACTIZIOK POCTY
PUM3UKY, IO TI0B'SI3aHIVA i3 IOCATHEHHSIM 11iJIeVl, I0CTaB/IeHMX yYacHKaMM
KOHGJIIKTHOT B3a€MOZIII ab0 y 3B'SI3Ky 3 IX YCIIIITHOIO peaIisariiero.

Hepinko mparsHeHHs yrpapisaT KOH(ITIKTOM BUHWKAE TaKOX 3 OOKy
LIeHTPaJIbHOI BJIafy Jep>KaBy, SIKIIO 1le CTOCY€EThCs, HallpUKiIaz, perio-
HaJIBHIX 9¥ MiCLIEBUX IIPO0IIeM.

Moxna smszHaunTM 3a O. H. UymMuKoBMM OCHOBHI [Iii 3 yHpaB/liHH:
KOH(ITIKTOM.
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INeprroro miero 3 yrpabiiHHS KOHQIIIKTOM CJIifT BBasKaTV VIOTO iHCTH-
TymioHarisarifo. [Ipn iHcTHTYITiOHAMTI30BaHOMY (TITO TTPOTiKa€e B MeXax
YCTaHOBJIEHVX MeX i MpaBwiT) KOH(ITIKTi, OCTaHHIV CTa€e sIK MiHIMyM ITe-
pendauysarmM. HeincTuryiionaizopanmit KOH(ITIKT XapaKTepuU3yeThCs
BifcyTHIiCTIO OyOb-sKMX IpUHLOMIIIB abo IIpaBwwI i YacTillle 3a Bce SBIISE
€o00I0 CTMXIVIHMVI ITpoLIec i HemigB/IacHMIT BIOYX He3am0BOJIeHHS.

HacTtynHuM eraroM yipasiiiHHS KOH(IIKTOM MoXe OyTw Ha3BaHa
vioro JieriTumMisarnis. Ampke mpobiieMa iHCTUTYIiOHA/IBHOI IIpOllenypu
3BOIUTECA He 110 (POpMU Lii€T Hpoliefly Py, a A0 HasBHOCTI J0OPOBiUIbHOT
3ro/1, TOTOBHOCT] JIFO[IeVl JOTPUMYBATHUCS TOIO UM iHIIOTO IIOPSIIKY.
binpire Toro, SIKIO ofAMH i3 3aKOHIB He BiIIOBia€ JIesKUM peaslisaM, a
IHIIINTA, 1110 BiJIITOBiZlae HOBMIM YMOBaM, I1ie He IIPUVHSATII, TO POJIb epek-
TUBHOI iHCTUTYIIIOHAJIBHOT ITPOIlely Py MOXKe BUKOHYBaTH 1 30BCiM He3a-
KOHHWV, 3 TOUKW 30Py IOPUCIIPYyOeHIlil, akT. UM cryIbHillla MigTprMKa,
MM edpeKTVBHiIIe cy0'eKT MOXe yIIpaB/IATV KOHMIIKTOM i TMM BuIa
710TO 3Ii0HICTE y BUTIAZIKy HEOOXiTHOCTI MPUIHSATY IIPVMYCOBi Mipm /1715t
BUKOHAHHS ITOCTaBJICHNII ITiJTert. | HaBIaky, SIKIIO BicyTHE T0OpOBUIbHE
OaKaHHS BMKOHYBATW 3aIlPOIIOHOBAHe PillleHHs, TO TaKOO K Miporo He
BV3HAETHCS IIPABO YIIPaBJIiHCHKVIX OPraHiB 3aCTOCOBYBATM CIJLY 3 METOO
3a0e3r1eueHHS TOPSIIKY.

lITe onHa crazis yrpasiliHHS KOHQUIIKTOM - CTPYKTYpPYyBaHHs KOH-
driikTyrouMx rpy1, o Aga€ 3MOTY BUMIpIOBaTH iX CMJIOBUVI IOTeHILiaJl.
Lle B cBOIO Uepry A03BOJISIE BCTAHOBUTY HedpopMasIbHY iepapxilo BIUIMBY
B CYCIIJIBCTBI, 10 00'€KTMBHO CTPVIMY€ ecKalaIlifo KOH(IIKTY.

I octanHi eTan peyKIlisi, TOOTO IIOC/IITOBHE ITOCIa0JIeH s KOH(IIIKTY 3a
PaxyHOK IlepeBe/leHHsI Ha iHmviv piseHb. OIMH i3 HaVIITPOCTIIINX BapiaHTiB:
ZPYT — COIO3HVK — ITapTHep - CIIiBPOOITHMK — CYIIepHMK — IPOTUBHUK. [laHi
IITKaJIV HeoOXi/THi JyIs PO3yMiHHS peasliCTMYHOCTI 3a7jau peIyKIIil Ta [yt
BM3HAYeHHs IIepCreKTMBI KOHGIIKTHOI B3aemopii [10, c. 52-53].

J71s1 yIrpaBrtiHHS KOHMITIKTaMVI IO TUYHMTL Cy0'€KT ypaxoBye 3araIbHi
XapaKTepUCTUKY, SIKi BIUIMBAIOTh Ha (POpMyBaHHS i mepebir KOHQIIIKTY.
Jo HyIX HajleXarTb: a) CTYIIHb BiIKPUTOCTI IO TMYIHOT cricTeM; 0) piBeHb
MOJHTUYHOI 3I'Y PTOBAHOCTI KOHMIIKTYIOUMX IPYII; B) XapaKTep BTSTHEHH
ITMPOKMX COIiaJIbHVIX BEPCTB y CHipHI B3a€MOBiIHOCWHN; I') eMOLirHa
HaCWYeHICTh TTOJITUYHOI ITOBEeJIIHKY I'PYI i TpOMa/IsfH Ta 1X 34aTHICTb 10
CcaMOOOMeXeHH: CBOIX BIaIHVIX JOMaraHp TOIIO.

B ympasiningi nomiTmaHMM KOHQIIIKTOM, B KOKHOMY KOHKPETHOMY
BUTIAJIKy HeOOXiTHO BUSBUTY XTO € Cy0'eKTOM yTIpaB/TiHHs KOH(ITKTOM B
KOHKPEeTHUV MOMEHT 4Yacy, aKUMI pecypcaMy BiH BOJIOJIIE, AKi 1oTo 111l
i SIKOXO Miporo BOHM BXe flocarHyTi. ITomiTranmit KoHdIiKT, 3a3BUdarn,
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PO3ITOYMHAETRCS He 3apajiyi CaMoTro KOHITIKTY, OCKITTBKY BiH € 3ac000M,
a He MeTor0. KoHdJIikTyroui cTOpOHM IepecIiyioTh, B OCHOBHOMY, He-
cyMicHi miji. SIKio cropoHa dyepe3 KOHGJIKT HaMaraeTbCd JOCATHYTH
IIOCTaBJIeHOI MeTV, TO Ha CTa/il PO3BUTKY KOHJIIKTY B IUIaHV CTOPOHN
He BXOJIUTB VIOTO Bpery ToBaHH: 5K Take. Cy0'eKT KOHITIKTY MOXe iMiTy-
BaTV Oy pX/IVBY HOisUIbHICTE 3 BpeTyIIOBaHHS KOHIIIKTY, ajle yIIpaBJliHHs
KOHJIiKTOM OyIie 3BOOMTICS JIVILIEe [0 VIOTO ecKasIalil.

1151 BUpOOIIEHHS TEXHOJIOTiT KOHTPOJIIO 3a HOJITUYHMUM KOH(IIIKTOM
HeoOXiZTHO BpaXxoByBaTV 00'€KT yIIpaB/IiHH 3aJIeXKHO He TUIBKM Bifl 3arajib-
HVIX, MAKPOITOJTITUYHVIX YMHHVIKIB, a 71 ClIerdpiK 11ij1e, SIKi 00MparoThCes
3TiHO 3 0COOIMBOCTAMM eTally i po3BUTKY KOHIKTY. Takum umHOM,
roBesliHKa cy0'ekTa yrpaBpsIiHHA KOHMIIIKTOM 3ajIeXUTh Bifl IMHaMIiKMI
koH(tiKTy. KoXkeH etarr KoHIIIKTy BrMarae IeBHOI CTpareril moBefiH-
K11, TOOTO CJIifl, 3BepHYTHM yBary Ha 30BHIIIHIV BUMip KOHCTPYKTMBHOTO
yIIpaBIIiHHS IOJITMYHVIMY KOH(IIIKTaMV, 30KpeMa, BIUIMB Ha HUX 3 OOKy
Jep KaBy Ta i OpraHiB.

VY BinHOIIeHH] 10 KOHMIIKTIB B MOMITHYHIN cdepi, HependadaeTbcs
TOCUTD ITMPOKWI ialla30H iVt 3 KOHTPOJIIO 32 PO3BUTKOM Ta YIIPaBJiHHM
HyM. Cepey icHyfoumMx BapiaHTiB T/IXOMIiB /10 TpoOIeMy HaVOLTBIITIM
BIUIMBOBVIM KOPVICTYIOTBCSI iFDKeHePHWUVI, TyMaHIiTpaHWIi i BJIacHe yIIpas-
JHHCHKMM minxin [7, c. 80-84].

3rimHo iFkeHepHOTro IiIXomy KOHMIIIKT - Iie Ta CUTYallis, yIIpaB/IiHH:
SIKOIO BVIMarae CBioMoi 1oOyIoBYM OpraHi3alifiHiX CTPYKTYP B OisUIbHOCTI
KOHKpeTHMX Cy0'eKTiB B cdepi Ix MucrteHHs. [Tpubiuayiky rymaHiTpaHOTo
HiZIXOy OIMPalOThCs Ha aKTMBHE 30JIVDKeHHs CTOPIiH - yYaCHMKIB KOH-
I1iKTIB 3 38Ty UeHHSIM ITOCepeIHMKIB, Ha OCHOBI IIPOBEIeHHs BCeCTOPOH-
HiX KOHCYJIbTallill Ta eKCIIepTus. | CTOpOHHMKYM yIIpaBIIiHCHKOIO HiZIXOLy
GauaTh BuUpilIeHHs IIpo0sieMy B IIOCTAHOBIII repey], KOH(IIKTYIOUMNI
CTOpOHAMM TaKMX crienvdidHmX 3amady, sKi 30mvokamm 6 Ix mosuiiii, 1o-
3BOJISIOYUN TP IIbOMY JIOCSTaTV BIIaCHUX ITiJIer.

Bci BuiesragaHi KpuTepii Iteper0adaroTh BUpPIlIeHHS IIeperliky YHi-
BepCIbHIX 3a/1ayd: ITOIIepeKeHHS BUHVIKHEeHHS KOH(IIKTY abo mepexin,
vIoro y OLIbII rocTpy hasy; BUBEIEeHHS Ha IIOBEPXHICTb BCiX JIATEHTHIIX,
TiHBOBVIX KOH(ITIKTiB, 3 METOIO 3a1100iraHHs PaNTOBMX MOTPSCiHb, Ha AKi
HEeMOXKJITBO IIBVIKO Ta OIIePaTVBHO BigpearyBaTyl; MiHIMi3allisd CTyIIeHIO
COLiaTbHOI HAIIPYTM i T. A.

KpurepissMu edpekTrBHOCTI yIIpaB/IiHHS HNOITUYHUMM KOHITiKTa-
MU BBa)KalOTBCS: HAiVHICTP X MPOTHO3YBaHHs, 3aII00iraHHs ecKaJIallii,
yTpVIMaHHS B IIMBLIi30BaHMX paMKax Ta KOHCTPYKTVBHE PO3B'sS3aHHSI.
[o KpuTepiiB yCIIiXy MOXKHA Bi[JTHECT: 3a/J0BOJIeHHs: y4aCHUKIB KOHQJIIKTY
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TOCSATHY TVIMYU [JOMOBJIEHOCTSIMIU, CTBOPEHHSI CITPUSATIIVIBVIX YMOB JIJIsI PO3-
BUTKY 1X B3a€MOBUTITHOTO CIIJIKyBaHHS, a B KiHIIeBOMY ITiZICYMKY — ITOJTi-
TUYHY BUTOy CyCIIIIBCTBA, 30KpeMa 30epeskeHHS IO TUIHOI cTa0UTbHOCTI
Ta 3MIITHEeHHS HaIlOHAJTBHOT Oe3rexu [2].

Aute sixi © He Oy oOpaHi miAXOAN 0 YIIpaB/IiHHS KOH(IIIKTOM, CITif
BPax0ByBaTH KyJIbTY PHO-ICTOPWYHI, ITMBisTi3aI1iftHi 0cOOIMBOCT] PO3BUTKY
KpaiHu, perioHy. B YkpaiHi, 5K i B iHIIMX ITOCTTOTaIiTapHUX JlepKaBax,
Ha >KaJIb, He iCHY€ BYCOKOI KYJIbTy PV YIIpaBJIiHH ITOJIITMYHIMY KOHITIK-
TaMM, sIKa [1a€ 3MOTY IIBUIKO i 6e3IIOMIIIKOBO 3HAXOAUTM HaVIONTUMaIIb-
HIIl IIUIIXM i MeToM, AKi MOXYTh CIIPVSATH PO3B's3aHHIO KOHMJIKTY i3
BpaxyBaHHSM 1 MaKCVMaJIbHO MOXJIVBUM 3a/I0BOJIEHHSIM iHTepeciB ycix
KOHJIKTYIOUMX CTOPIH.

JTviiie koHIIIKTY, Ha/T SIKVIMM BiZTOYBa€ThCS yIIpaBIIiHHS, 3[1aTHI BUKO-
HyBaTW IS [lepkaBy i CyCIJIbCTBa eBHY HO3UTUBHY POJIb, He3BaKaloum
Ha Ti MOXKJIMBI MaTepiaIbHi, HOIITVYHI, COLiayIbHI UM MOpasIbHi 30MTKM,
SIKi BOHV 3a3BM4art HeCyTb i3 co0or0.

TaxyM 4rtHOM, IOCTTiKeHHS YIIPaBIIiHHS TOITUYIHMM KOHITIKTOM
€ HeoOXinHa i cxIamHa IIpo0rTeMa, sIKa ITIOBVMHHA ITOCTIVIHO 3HAXOMITICS
Yy BUBYEHHI Ta yJIOCKOHaJIEHHi, 3 MeTOIO peasli3allii Ha ITpaKTHUIIi, a caMe:
repeBeeHHs NOJITUYHMX KOHMIIKTIB y KOHCTPYKTUBHE PYCJIO, a TAaKOX
GasyBaTwcs Ha IpMHINIIAX TojlepaHTHMX BimHocuH. [TomiTrKa 5K yrpas-
JHHHS KOHQIIIKTOM O3Hava€ BCTaHOBJIEHH:I CYCIIUIbHOIO KOHCEHCYCy, i BoHa
MIOBVMHHA 30CepeIKyBaTVCAd He Ha JOTpUMaHHI aOCTpaKTHMX IpaBil, a
Ha IIOIIIyKy eeKTUBHVIX IIUIIXiB pO3B'd3aHHsA KOHQIIKTIB Ta BupoOieHH]
3araJIbHVMX ITpaBWI JIJIsI BChOT'O CYCITLIbCTBA.

Briaza X, sIKa CBO€IO IIaCMBHICTIO, HEBMIHHSIM IlepeidadaTi, IIBUIKO
i oGrpyHTOBaHO pearypartiu Ha Oy/Ib-sIKOTO POy KOHJIIKTH, IpupedeHa
Ha 3J1aM BJIaCHMX yCTOiB.
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TI'oaoBau H. A., HY "OIOA"

OISITTBHICTD IHCTUTYTIB TIPOMAJISTHCBKOTO
CYCIIIJIBCTBA IIIOOO PEATI3ALIIT KOHLIEITLIII
CTAJIOTO PO3BUTKY

B cmamve uccaedyemca cneyughuxa GHedpenus konyenyuu ycmouuubozo
pasbumus 6 Ykpaune. ABmop onpedessiem nomeHyual epaxoancrkoeo obuecmén
Vpaunw 044 maxoeo nepexooa.

In the article the specific of introduction of conception of steady development
is probed in Ukraine. An author determines potential of civil society in Ukraine
for such transition.

CroropHi TpoMasHMH PO3BMHEHOI0 I€MOKPATUMYHOIO CyCIiIbCTBA
3AivIcHIOE GaraTo poriert, a came: BUOOPIId, IIpeficTaBHVIKa TPYIIN iHTepeciB,
Ipynu THUCKY, WieHa TepUTopiaJIbHOI TpOMariyi, MOXIIVBO V1 JlellyTaTa TOLIIO.
Moo came Iie Biflirpae BeJIMKY poiib y 30/IVDKeHHi, ToJIepaHTHOCTI
JleprkaBy i rpoMaJIsTHCEKOTO CyCITiIbCTBa. Lle ;103B0JIsIe yyacHMKaM JaHOTO
TOJIITMYHOTO Mpollecy Kpallle 3p03yMiTy OfiHe OJIHOTO.

Te cycniyIbcTBO B IKOMY IPOMaJISTHMH, Ma€ JIOCTYII 710 OY/b-SKOIo I10-
JHTUYHOTO CTaTyCy, € CYCIiTbCTBOM HavOUThI BigkpuTyM. Hampukita,
BJKe ChOTOJIeHHI aMepMKaHChKi ITOJITVIKY [T iHTerpallii Cy CIijIbcTBa, pop-
MYBaHHSI IIaTPiOTM3My BUKOPUCTOBYIOTE OCh TakKmuii ctepeorul: "Koxxen
rpomagsauH CIITA Moxe cTaTy Ipe3uaeHToM .

IT. Copokin nucas: "...NaHiBHMM TUIIOM CYCIIJILCTBA, 10 POPMYEThCS,
i KysbTypu Oyze, BiporimHo, He KaiTalicTVIIHNI i He KOMYHICTVYHW, a
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