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JIoKTOp TEXHIYHUX HAYK ,JIOIEHT Kadeapu mnporeciB 1 amapatiB O1echbKoro HalllOHaJIbHOTO
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KOHCIIEKT JIeKIIiii 3 3 HABYaJIbHOI JUCIHUILTIHU «YIPaBJiHHA SIKICTIO XapYyoBHX
MPOAYKTIB»
JUTst 37100yBaviB nepiioro( 0akagaBpChKOro) PiBHS BUILOT OCBITH CIIEIIAIBHOCTI

181«Xap4oBi TEXHOJIOT1i» IEHHOI Ta 3a04HOI (hopM HaBUaHH:/Y KJIaa4d-K.T.H.,TOTICHT

TitomupJI.A.Oneca:Mixxnapoaauii rymanitapauii yaisepcuret,2024.100c

KoHCIeKT JIeKIiii 3 3 HaBYAJIbHOI JTUCIUIUIIHN « Y MPaBJIiHHSA AKICTIO Xap4Y0BHX
NPOAYKTIB» CTBOPEHUH 11 3100yBaviB nepioro( 6akaaaBpchbKOro) piBHS BUILOT OCBITH
.Marepiayt 0XOIUIIO€E KITFOUOB1 aCIIEKTH AUCITUILIIHU,30KpeMa ii mpeIMeT,
METOI0JIOT1}0,0CHOBHI KOHIIEMIIii 1 KaTeropii.yY JeKIlisx MpeACcTaBIeHO 1CTOPIIO
CTaHOBJICHHSI METO/IIB 3a0€3IeUeHHs IKOCTI, OCHOBHI HANPSIMU I1sUIBHOCTI YKpaiHu y
cepl AKOCTI, CydyacHI CUCTEMH YMPABIIHHS SKICTIO Ta METOJIM OLIHKHU SIKOCTI POy KLl
pectopaHHOro rocrnoaapcTBa. KOHCIEKT cTaHe KOPUCHUM JIJIsl CTYACHTIB ITiJ1 Yac
MIJTOTOBKU JI0 TPAKTUYHUX 3aHATH , CAMOCTIMHOTO OMpAIlfOBaHHS MaTepialy Ta
MITOTOBKH JIO CKJIaIaHHS 1CTIUTY.



IIVIAH
Beryn
CtpykTypa HaBYaJIbHOI TUCUHUILIIHU
Tema 1. 3aranbHi MONOKEHHS y cepl yIpaBIiHHS SKICTIO .
Tema 2. IcTopist cTaHOBJICHHS METO/IIB 3a0€3MEYCHHS SIKOCTI
Tema 3 BiTun3HsaHUI 1 MDKHApOAHUHN JOCBIT YIPABIIHHS SIKICTIO
Tema 4.OcHOBHI HaNpsMU JISITBHOCTI YKpaiHu y cepi aKocTi
Tema 5. 3aranbHi NIPUHIUMIIN YIPABITIHHS SKICTIO
Tema 6 SkicTb Ak 00’ekT ynpasininHsa. CydacHl CUCTEMH YIIPaBIIHHS SIKICTIO
Tema 7. MeTtoau OIIHKH SKOCTI MPOAYKIIil p€CTOPAaHHOTO TOCIIOIAPCTBA
Tema 8. Opranizaiiisi KOHTPOJIIO IKOCTI PECTOPAHHOI MPOYKIIIT .
PexoMeHioBaHa Jniteparypa

Beryn

Hapuanpna pauciuiuiina «YNpaBJiiHHA SIKiCTIO XapyoBHX MNPOAYKTIB»  »
po3pobieHa Il CTyACHTIB 4 Kypcy JIEHHOI Ta 3a04HOi ()OpM HaBYaHHS CIEI1aJbHOCTI
181«XapuoBi TexHOJIOT1I» 1 chopMye IIUTICHE YSBIEHHS MPO 3MICT Ta CTPYKTYpY (PaxoBoi
MIJITOTOBKU; PO OOpaHuil HAMpsiM Ta CIEL1albHICTh HA OCHOBI OCBITHRO-KBaJi(iKaliitHuM
BUMOraM WIOJI0 MIArOTOBKM (haxiBlsl OakadaBpPChKOrO pPIBHS OCBITHBO- MpodeciiiHol
nporpamMu « PecTopanHi TEXHOJOT11».

MeTo10 HaBYAJIbHOI AUCIUIUTIHK «YTPABJIIHHSA SAIKICTI0O Xap4YOBHMX MPOAYKTIB» €
(dopmyBaHHs y MailOyTHIX (paxiBIIB TEOPETUYHUX 3HAHB 1 TPAKTUYHUX HABHYOK 3
3arajbHUX MIIXO/IB Ta MPUHIUIIIB KOHTPOIIIO SIKOCTI IPOAYKUIi ; (haKTOPIB BILUIMBY Ta
CYyYaCHHUX TEHJCHIIN ympaBiIiHHS SKICTIO HAAAHUX MOCIYT AJIs1 HOAAJIBUIOTO PO3BUTKY
pECTOpaHHOT THAYCTPII .

3anuiaHoBaHi pe3yJbTATH HABYAHHS 32 HABYAJIbHOIO JUCUUILIIHOIO

3naunna:

1.Ha moHsTIHHOMY pIBHI — OCHOBHI KaTeropii, MOHATTS Ta iX BU3HAYEHHS 3 KypCy,
3MICT TpPEeAMETY «YTPaBIIHHS SKICTIO Xap4yOBHX MPOAYKTIB » Ta HOTO CTPYKTYpY,
0CcO0JIMBOCTI

2. OnucyBaTH OCHOBHI O3HAKH CKJIAIOBUX KOHTPOJIIO SKOCTI Ta O€3MEeKn

Yminna:

3. Po3yMiTH IKiCHI 3MiHU , 1110 BIJOYBAIOThCSA HAa CY4acHOMY eTami y cepi ynpaBiaiHHS
SKICTIO TIOCITYT

4. Bu3zHauaTu OCTaHHI 3MIHM Ta OCOOJIMBOCTI

5. TlosicHroBaTH 3MICT 3arajlbHUX TEHJICHIIN TMOJAJIBIIOTO0 PO3BUTKY METO/IIB
yHOPaBIiHHS SKICTIO

6. 3actocyBaTu 3HAHHS: Ha PIBHI BIATBOPEHHS — MPABWJIBHO OI[IHIOBATH CYTHICTH Ta
3MICT CKJQJ0BUX c(epu YIpaBIiHHS, Ha TBOPYOMY pIBHI — BUKOPHUCTOBYBATH CBOI



BHYTPILIHI SIKOCTI y MiIBUILIEHH] €()EKTUBHOCTI OCHOB CBOET MPO(ECiifHOT AISTBHOCTI.
Haguuku:
7. YnopsinkoByBaTH HaOy Tl 3HaHHS Y BUIJISIII BAKOHAHHSI CAMOCTIMHUX 3aBJaHb.
8. ApryMeHTOBaHO OOIPYHTYBaTH CydYacHI METOJM KOHTPOJIIO 1 YIPaBIIHHS SKICTIO
XapyOBUX MPOAYKTIB B yMOBaX PECTOPAHHUX MIANPUEMCTB.

KommnereHTHOCTI, IKI MOKe OTPMMATH 3100yBa4 BHIIIOI OCBITH

Y mnporeci peanizaiiii oporpamMu JUCHUIUIIHU « YTPaBIIHHA SIKICTIO — XapuyOBUX
MPOAYKTIB » _ (OPMYIOTBCS HACTYIHI KOMMOETEHTHOCTI 13 Mepen0ayeHUuX OCBITHBOIO
IPOrpamoro:

InTerpasbHa KOMIETEHTHICTH

3MaTHICTh PO3B’SI3yBaTH CKJIAJHI CHEIliali30BaHl 3ajadi Ta MPaKTU4YHI MpoOJIeMu
TEXHIYHOTO 1 TEXHOJIOTIYHOTO XapakTepy, IO XapaKTEePU3yIOThCA KOMILIEKCHICTIO Ta
HEBHU3HAYCHICTIO YMOB y BHUPOOHMYMX YMOBaX MIAMPHUEMCTB XapuoOBOi MPOMHUCIOBOCTI Ta
PECTOPAHHOTO TOCIOAApCTBA Ta y MpPOIECi HaBYaHHA, IO Iepeadadyae 3acTOCYBaHHS
TEOPETUYHUX OCHOB Ta METO/I1B XapUOBHX TEXHOJIOTIH.

3arajabHi komnereHTHOCTI (3K)

3K 2. 31aTHICTh BUYUTHCS 1 OBOJIO/IIBATH CYYACHUMU 3HAHHSIMU.
3K 8. 3gaTHiCTh npairoBaTé aBTOHOMHO.

CrneniajabHi ((paxoBi) KOMIIETEHTHOCTI

CK 3 . 3parHicTh OpraHi3oByBaTH Ta HPOBOJUTH KOHTPOJIb SIKOCTI 1 O€3MeYHOCTI
CUPOBHHHM, HamiB(aOPHUKATIB Ta XapuOBUX MPOAYKTIB 13 3aCTOCYBAHHIM CYyYaCHUX METO/IIB.
CK 4 3parnicts 3a0e3nedyBaTH SKICTh 1 Oe3MeKy NpOAYKIli HA OCHOBI BiANOBIIHHUX
CTaHAApTIB Ta Yy MeXaxX CHCTEM YIpPaBJIiHHS OE3MEYHICTIO XapuOBUX MPOAYKTIB MiJ Yac ixX
BUPOOHMUIITBA 1 peaizaiii

HaBuanpHa nucnumiiiHa « YTHpaBiHHSA SIKICTIO XapyoOBUX MPOJYKTIB » _ 3a0e3Ieuye
JIOCSITHEHHS IIporpaMHWX pesvibrariB  HaBuyaHHs (PH), mnepenbadyeHHMX OCBITHBOIO

IpOorpamMoro:

IMPH 10. BrmpoBajxkyBaTh CHUCTEMH YIIPABIIHHS SKICTIO Ta OE3MEUHICTIO Xap4OBHX
IPOJYKTIB.

ITPH 11. Bu3sHauaTu BIANOBIJHICTh MOKA3HMKIB SKOCTI CHPOBHHH, HamiBhaOpHUKaTIB 1
rOTOBOT MPOAYKIIIi HOPMATUBHUM BHUMOTaM 3a JJOMIOMOIOI0 CY4aCHUX METO/IIB aHami3y (abo
KOHTPOJTIO).

IMPH 19. I[lixBumyBatu e(EeKTUBHICTb POOOTH MIISXOM IMOEAHAHHS CAMOCTIMHOI Ta
KOMaHJIHO1 po00TH



CTPYKTYPA HABUYAJIbHOI JUCIUILITHHA

Ha3zBu 3micTOBUX MOIYJIIB i TeM

KinekicTh roagun

JAeHHA popma

3aouna popma

Y TOMY YMCJTi

Y TOMY YMCJTi

yeboro| o lapa| €M [YepOro| o lapar| €M
1-mp poo. 1-mp poo.
Tema 1. 3araubHi nosno:xxenns y chepi
YHPAaBJIiHHS SAKICTIO . 20 4 4 12 20 } i} 20
Tema2 IcTopisi cTAHOBJIEHHSI METOIB
3a0e3neYeHHs IKOCTI 20 4 4 12 | 24 2 2 20
Tema 3 BiTunsHsinuii i MizKHapoIHuUii T10CBIT
yIpaBJiiHHS SAKICTIO 20 4 4 12 20 ) ) 20
Tema 4. OCHOBHI HANIPAMM TiAJILHOCTI YKpainu
y cdepi sikocTi. 20 6 4 12 24 2 2 20
Tema$ 3arajibHi NPUHIMIM yIPABJIIHHA AKICTIO 24 4 5 12 20 i i 20
Tema 6. SkicTh sik 00’ €KkT ynpaJjinasa. Cyyacui
CHCTEMH YNPABJIHHA SAKICTIO
26 6 6 14 24 2 2 20
Tema7 MeToau OUIHKM AKOCTI NPOAYKIil
PECTOPAHHOIO FOCIOIAPCTBA 26 6 6 14 24 2 2 20
Tema8 Opranizanisa KOHTPOJIIO IKOCTI 24 6 6 12124 2 2 20
pecTOpPaHHOI MPOAYKIILII .
Ycvozo zooun 180 40 | 40 (100 | 180 | 10 | 10 | 160

MIJICYMKOBHM KOHTPOJIb - EK3AMEH

JIEKIIISA 1
TEMA 1. 3arauabHi nojioxkeHHns y cepi ynpapjiiHHA IKICTIO.

IL1an

1. [IpoGnemMa sSIKOCTI Ha Cy4acHOMY €Tarll pO3BUTKY KpaiHH.

2. 3aranbHi MOJO0XKEHHS B raly3l yIpaBIiHHS SKICTIO

1. IIpobsiema AKOCTI HA Cy4aCHOMY eTalli PO3BUTKY KpaiHM.

XXI cTopiuysi — cTOpiuysi IKOCTI y BCIX MOro MposiBax: BiJl AKOCTI MPOTYKIIT 1

MOCJIYT, IKOCTI pOOOTH, SIKOCTI HABKOJUIITHHOTO CEPEIOBUIIA JI0 STKOCTI KHUTTS.




[Tutanns 3a06e3neueHHs] HAJIEeKHOT SKOCTI MPOAYKIIIT 1 MOCIyT OyJiu aKTyaqTbHUMU Y
BC1 4acH, MPOTE 0COOJIMBY TOCTPOTY BOHU IIPHUA0ATH B TIEPi0]] CTAHOBJICHHS 1 aKTUBHOTO
PO3BUTKY PUHKOBHUX BITHOCHH B €KOHOMIIII. PaHime crokuBau 6axaB SKOCTI, a 3apa3 BiH ii
BUMarae, OCKUIbKM HACUUYEHICTh PUHKY MPOAYKIII 1 TOCIYT CHOpPHUSE iX BUIbBHOMY BUOODY.

VYkpaiHa nparte iHTerpyBaTHCs 10 €BPONEUCHKUX 1 CBITOBUX €KOHOMIUHUX CTPYKTYD.
[le BuMarae 3acBOEHHS HOBUX MPaBWJI ITPH, KA TUKTYE PUHKOBA €KOHOMIKA, 7€ BI)KHUBAE
T MIANPUEMCTBO (OpraHizailisi), 0 Ma€ HalOUIBII CyYyacH]1 TEXHOJIOT1, BUILY SKICTb
MPOAYKINT, HAWHIKYI IIHU 1 BUCOKI OPIEHTHPU Ha HAMBUMOTJIMBIIIIOTO CIIOKMBAYa.

He3Baxatouu Ha Te, 110 BAMOTHY SIKOCTI IPUTAMaHH1 caMiid TPUPOI1 JTFOANHH,
KUIBKICHI TTOKa3HUKH SIKOCT1 Ta CTBOPEHHS O(PIIIIHHUX CTaHIapTIB SAKOCTI cTalu (aKToOM
aume B XX ctomitti. [TigBuIieHnit iHTEpecC 10 MUTaHb SKOCTI 32 OCTaHHI POKW 3YMOBJICHUI
BUMOTramMu pUHKY. ChOTO/IHI CIIOKMBa4Yl BUMArarTh, 0O AKICTh Oyjia HEOOX1AHUM
aTpuOyTOM KOKHO1 IPpHU10aHOT peyl.

IIpu4uH, 110 BU3HAYAKTH HEOOXIAHICTH MiIBUILEHHA AKOCTI, TOCUThH 0arato.
Cepen Hux:

* BIUyTHE, HETIEpEPBHE 3pOCTaHHS OCOOUCTUX, BUPOOHUUUX Ta CYCHUILHUX MOTPED;

* 3pOCTaHHA POJIl T TEMIIIB MPOTPECY B PO3BUTKY HAYKH, TEXHIKH, BUPOOHUIITBA,
€KOHOMIKH Ta BChOT'O CBITOBOTO CITIBTOBAPHUCTBA;

* YIOCKOHAJICHHSI TIOCTYT, KOHCTPYKIIii TOBApIB Ta MiIBUILEHHS 3HAYYIIOCTI
BUKOHYBAaHMX (DYHKIIIi;

* 301IBIIICHHS 00CSTIB BUPOOHUIITBA TOBAPIB, HAJIAHHS MOCIYT Ta K HACHIIOK —
MO>KJIMBE 3POCTaHHS BApTOCTI OpaKy Ta peKkiamaliii;

* HCBU3HAHHSI CTIO’KMBAaYaMU TOBApPiB Ta MOCTYT 3 BI/IHOCHO HEBUCOKUM PiBHEM
SIKOCTI;

* MiJBUILIEHHS BUMOT J0 IHTEHCU(DiKaIlil BUPOOHUIITBA Ta IMiABUIIIEHHS HOTO
e(eKTHUBHOCTI SIK HE0OX1THOTO (haKTOPY MISITBHOCTI MiATPUEMCTB;

* MiJBUILIEHHS KOHKYPEHIII1 Ha CBITOBOMY PHHKY.

1 cepTudikaris.



Axicms — kateropis Bceoxorunoroua. Kpim npoaykiii Ta mociayr, BOHa MOMUPIOETHCS
Ha MIANPUEMCTBA, OpraHi3allii Ta yCTAaHOBH, 1X MEPCOHAN 1 CUCTEMH YIIpaBIiHHA. SKICTH
npuTaMaHHa OyIb-aKii TIsTIbHOCTI IFoAuHU. 1{e ogqHOUacHO 1 MicTa, 1 CrociO JOCSITHEHHS
METH, CyCITIJIbHA MOpaJTb 1 (pitocodis.

3azanom modcna eudiiumu mpu nioxXo0u 00 eupiuieHHA nPoodIem AKOCHI:

- MiHIMaJILHUH,

- cepenHii

- MAKCUMAJIbHUN.

KokeH 3 HuxX notpedye CBOiX pIlIEHb 1 A1H, sIK1 ICTOTHO BIAPIZHAIOTHCS MK COOOIO.

Minimansnuil nioxio nependaydae 3a0e3MeUeHHs ¥ MiATBepHKEHHS 0e3MeKu
IPOAYKIIII Ta MOCIYT.

Cepeoniit, xpiM yMOB MIHIMAJILHOTO PIBHS, IIepedavae 3a0e3MeueHHs Ta
M1TBEPKEHHS SIKICHUX XapaKTePUCTUK MPOAYKIIiT Ta MOCTYT HA PIHHI BCTAHOBJICHUX
HOPMATHUBHUX BUMOT.

Maxkcumanvruil, KpiM YMOB, IEpe10a4eHUX CEPEAHIM pPiIBHEM, 30p1EHTOBAHUN Ha
HMIMpOKOMacIITaOHE MParHeHHs 10 YOCKOHAJICHHsI BUMOT CTaHJApTiB, JOCATHEHHS Ta
NEPEBUIICHHS XapaKTEPUCTUK KpalllUX 3pa3KiB TOBAPIB 1 MOCIYT, U0 MPONOHYIOTHCS Ha
3apyOKHUX PUHKAX.

IoHATTS «AKICTbY» YTOCKOHAIIOBATIOCS BIIPOJOBK 0araTh0X BiKIB 1 PO3BUBAIOCS Y
MIpY TOTO, SIK 301JIbILIYBAJIUCS, YPI3HOMAHITHIOBAJIUCS CYyCHUIbHI MOTPEOH, 3pOCTaIH
MO>KJIMBOCTI BUPOOHMIITBA 3 iX 3a70BOJIeHHS. OCOOIMBO TUHAMIYHO MPOIIEC PO3BUTKY 1
3MIHM CYTI SIKOCTI, ii MapaMeTpiB MPOTIKaB B OCTaHHI AECATUPIYYS], KOJIA IIBUIKO
3MIHIOBAJIOCH BU3HAYEHHS ITOHATTS SIKOCT1, BUMOTH 1 IMAXOAU 10 HH0T0. BHACIIIOK ILOT0
MiIX0M 10 OI[iHKM SIKOCTI MPOAYKUii B MIEeBHI Mepioy MalTh XapaKTepHi pPiBHi.

IHepuwiuit pigensv — BiINOBIAHICTD CTAaHIAPTY. SIKICTh OIIHIOETHCS SIK BIATIOBITHA 200
HEBI/NOBIIHA BUMOTaM CTaHAapTy (a0o0 1HIIOTO TOKyMEHTa Ha BUTOTOBJICHHS IPOAYKTY —
TE€XHIYHI YMOBH, JIOTOBIp TOIIO).

Jlpyzuii pieenb — BIANOBITHICTh BUKOPUCTAHHIO. [IpOAYKT MOBUHEH BiIMIOBIIATH HE
TIIbKK 00OB’SI3KOBUM BUMOTaM CTaHAAPTIB, ajie i eKCIUTyaTalliiiHUM BUMOTaM, 11100

KOPHUCTYBATUCA IIOIIMTOM Ha PHUHKY.



Tpemiit pisensv — BiNMOBIAHICT (PAKTHUHUM BUMOTaM PUHKY. B i7eanbHOMYy BapiaHTi
1€ 03HaYa€ BUKOHAHHS BUMOT MOKYTIIIB 100 BUCOKOI SKOCTI Ta HU3bKO1 I[IHU TOBapy.

Yemeepmuii pieenb — BIANIOBITHICTH JIATCHTHUM (ITPUXOBAaHUM, HEOUEBHIHHM )
noTtpebam. [lepeBary mokymitiB 0Aep>KyrOTh TOBapH, 1[0 MAIOTh Y TOTIOBHEHHS JI0 1HIITHX
CIOXKMBYMX BJIACTUBOCTEHN BIACTUBOCTI, 110 33J0BOJILHSAIOTH IOTPEOH, K1 y CTIOKUBAYIB
MaJIi HeSIBHUM, MaJIO3pPO3YyMUINN XapaKTep.

JI1st BUPOOHUKIB MPOAYKIII i MOCaYT SAIKICTh — BUPIIIATbHUN YNHHUK
3a0€3MeUeHHS KOHKYPEHTOCIIPOMOXKHOCTI PE3YJIbTaTIB IX pOOOTH 1 «BUKUBAHHS
H1JIPUEMCTBA B IIIIIOMY.

Jiisl cnoskuBaviB NPOAYKILii i MOCIYT MiIBUIIEHHA AKOCTI — 11¢ HAaHOUIBII Jl€Ba
Mipa 10 3a/I0BOJICHHIO TOTPeO 1 3aXUCTy X mpas.

Takum yuHOM 110 KiHLIS 20-T0 CTOPIYYsl OCTATOYHO C(OPMYBABCS TAaKUW HAIIPSIM B
MEHEKMEHTI — «Bi1 aKocTi mpoayKIIii 1 HOCIyT — 0 SAKOCTI PipMm», 1 3PEIITOI0 —«J10
SIKOCT1 KUTTS».

CyuacHuil ¢axiBelpb 3 TEXHOJIOTII XapuyBaHHs IOBUHEH MaTH 3a1ac 3HaHb 3 TUTaHb
Cy4aCHHUX METOJIIB YIPABIIHHSA AKICTIO Mpoaykiii 1 mocayr PI', mo 3a6e3neuuts ioro
edeKTUBHY NMPOQeCiiiHy NISUIbHICTD.

[TonsTTs siKOCTI AK (Bi0cO(CHKOT KaTeropii He 3BOJUTHCA IO OKPEMUX HOTO
BJIACTUBOCTEH, a MOB’sA3aHE 3 00’ €KTOM Y IIJIOMY, OXOILTIOIYH HOTO MOBHICTIO 1
HEBIPUBHO BiJl HHOT'O, TOMY TOHSITTS SIKOCTI MOB’S3yEThCA 3 OYTTAM MpeaIMeETa.

BBaxkaeTtncs, 110 BoHa Briepiie OyJia mpoaHaiizoBana ApicroteneM e B I cT. no
H.e. [cHye, Hanpukiaa, gpinocodcbke BUSHAUYCHHS SIKOCTI, 3pooiene [erenem (XIX cT.):
«SIKicTb €, B mIEpIIly uyepry, TOTOXHa 3 OyTTSIM BU3HAUEHICTb, TaK 1110 JEIIO NepecTae OyTu
THUM, 1110 BOHO €, KOJIU BOHO BTPaya€ CBOIO SKICThY.

SAKICTB, SK 1 11 TOHATTS, MPOUIIUTH 0araTOBIKOBUM IIJISX PO3BUTKY (Tadm. 1.1).

Tabmuns 1.1 — BusHayeHHs AKOCTI y pi3Hi mepioan

ABTOp, KEPEIO BuzHnaueHHS! TOHATTS «AKICTHY

Apucrorens (III ct. 1o | BigMinHIicTh Mk nipeaMetamu. Judepenmiaris 3a
H.C.) O3HAKOI0 «TapHUW — MOTaHUN

['erens (XIX ct1. H.€.) | SKiCTh Hacammepen — 1€ TOTOXKHA 3 OyTTSIM
BU3HAUEHICTh, TAK IO JEII0 MepecTae OyTH TUM, IO €,




KOJIM BOHO BTpadd€ CBOXO SKICTh

Kuraiicrka Bepcis eporid, SIKUi TIO3HAYAE CIIOBO «SIKiCThY», CKIATAEThCS 3
JIBOX €JIEMEHTIB «PIBHOBAra» i «rpoiii» (SIKiCTb =
pIBHOBAra + rpoiiii), oTxe, SKiCTh TOTOXHA MTOHATTIM
«BHUCOKOKJIACHHI, «TIOPOTHII»

IV. lllyxapt (1931p.) | SxicTh Ma€ ABa acrieKTH: 00’ €KTUBHI (Di3UIHI
XapaKTePUCTHKU; Cy0’ €KTUBHHM O1K: HACKUTBKH Pid
«XOpOoIIa

K.IcikaBa (1950 p.) SKicTh —BIACTUBICTH, IO PEATHHO 3a/10BOJIBHSIE
CIIO’KMBAYiB

Jx. Jbxypan (1979p.) | [IpunatHicTh J1U1sl BAKOPUCTAHHS (BiAMOBIHICTD
MIPU3HAYCHHIO). SIKICTh — 11€ CTYIIHb 33JI0BOJICHHS
CHo’KMBaya (J1st peaizailii sIKoCTi BUPOOHUK MOBUHEH
3’CyBaTH BUMOTH CIIO’KHBAya 1 3pOOUTH CBOIO
MPOAYKIIIIO TaKO0, 1100 BOHA BIJIMOBIaJIa TAKUM
BUMOTaM)

['OCT 15467-79 SAxicTh NPOAYKIIIT —CYKYIHICTh BJIACTUBOCTEN MPOTYKIIIi,
10 3yMOBJIIOIOTH ii MPUJIATHICTh 33/I0BOJIBLHSATH MEBHI
1oTpeOHr BIAMOBIAHO 0 MPU3HAYCHHS

JCTY 2995-94 SIKicTh — CYKyMHICTh XapaKTePUCTUK MPOAYKIIii
(poriecy, MOCIyTH) 010 ii 3AaTHOCTI 3a/I0BOJIBHATH
BCTAHOBJICHI Ta Nepei0ayeHi moTpedu

JCTY IS0O9000-2001 | AxicTh — CTyMiHB, 10 SKOTO CYKYIHICTh BIIMITHHX
BJIACTUBOCTEH 3a7I0BOJIbHSIE CPOPMYIIbOBaHI MOTPeOU abo
OUIKYBaHHS, 3araIbHO3PO3YMLI a00 000B’A3K0BI. Tepmin
(SIKICTB» MOKHA BXKMBATH 3 TAKUMH MPUKMETHUKAMH, K
norana, 100pa abo BiiMiHHA

JACTY IS0O9000:2007 | AkicTb — CTYMiHb, 10 SIKOTO CYKYITHICTh BIACHUX
XapaKTEePUCTHK 330BOJIbHSE BUMOTH.

[TpumiTka 1. TepMiH «SIKICTh» MOXHA BXKUBATH 3 TAKUMHU
MPUKMETHUKAMU, K HU3bKa, 100pa ado BiIMIHHA.
[Tpumitka 2. «BiaacHuii», Ha BIIMIHY BiJ «HaJTaHUI,
O3HAYa€ HAsIBHUHN y 4OMY-HEOyIb, CaMe K TOCTiiHA
XapaKTepUCTHUKA

2. 3arajbHi 0JI0JKeHHA B rajiy3i ynpaBJiiHHA SIKiCTIO

JIyMKU CydacHHUX BYEHUX CTOCOBHO 3MICTY TEPMiHA «SKICTh» MOKHA PO3IiJTUTH HA
ABI rpynm:

* [ieplIa rpyna XapakTepu3ye sIKICTh SIK HasSiBHICTh BUMIPIOBAHUX XapaKTEPUCTHK, 1110

32I0BOJIBHAIOTh KOHKPETHI TEXHIYHI BUMOTH, SIKi MalOTh YMCJIOBE 3HAUCHHS;



* IpyTra rpymna BU3HAYA€ SKICTh MPOAYKIi SK TaKy, IO HE 3AJICKUTh BiJl Oy Ib-SIKUX
BUMIPIOBAHUX XapPaKTEPUCTUK Ta BUZHAYAETHCA TUM, HACKIIBKH 33J0BOJICHI OUIKYBaHHS
CIOXKHMBAYa 1010 3aCTOCYBaHHs a00 BUKOPUCTAHHS 111€1 MPOAYKIIii a00 MOCTyTH.

Kuarwouosi mosno:xenns ginocodii ®@. Kpocodi raki:

* HeoOxi1HO, 11100 sKicTh Oyjia BU3Ha4YeHa (BCTAHOBJICHA), B MPOTUBHOMY pa3i HE
MO>KHA TIOBHOIO MipOIO HEIO YIIPaBJISTH.

* [ToTpiOHO 3HaTH BCTAHOBJICHI BUMOTH 1 iX MEPEBEACHHS Y BUMIPIOBaH1
XapaKTePUCTUKHU TIPOAYKINi (TTOCTYTH).

* SIk110 BUMOTH BCTAHOBJICHI y BUTJISA/II YUCIOBHX 3HAYCHb, MOKHA BUMIPATH
XapaKTePUCTUKHU MPOAYKINi (HAmpUKIal, JlaMeTp OTBOPY), 100 BCTAHOBUTH, HACKIJIBKU
BHCOKa SIKICTh TaKOi IMPOTYKIIIi.

3 aHaJ3y UMX MOJI0KEHb BUIUIMBAE, 10 Y BUMAJKY, SKILO BCl OAUHHUII MPOIYKIIIT
OyIlyTh BIAMOBIAATH BUMOTaM, TO 1 iX SKICTh OyJie OJTHAKOBOIO.

TrnymauenHst Tepmina «kicTb» E. JleMinrom Hanexuth 10 apyroi rpynu. Hai0iabm

BaKJIMBI BUCHOBKH Teopii b. /leminra:

- SIkicTh Ma€ BU3HAYATHCS B TEPMIHAX 3a/I0BOJICHOCTI CIIOKHBAYIB.

- SkicTh OaraTorpanHa. HeMOXIIMBO BUBHAUUTH SIKICTh IPOYKIIii, BAKOPUCTOBYIOUHU
MIeBHI OKpPEMI XapaKTePUCTUKH a00 JIMIIIE OJIHY TOUKY 30DY.

- IcHyt0Th pi3HOMaHITHI cTyneHi SKoCTi. OCKUIbKH SKICTh 0€3M0CepeIHBO OB’ 3aHa
13 32/I0BOJICHICTIO CITO’KMBAYa, TO HA TyMKY KOHKPETHOTO CIIOKHBaya, SKICTh OJTHOTO
MPOJYKTY BUIIA, HIXK SKICTh aHAJIOTTYHOTO 1HIIIOTO, SKIIO MEPIIUH MPOIYKT 33 I0BOJIbHSIE
noTpeOu Ta OYIKYBAHHS IIbOTO CMIOYKMBa4Ya OUIBILIOI0 MIPOIO, HIXK JIPYTHUH.

A. @eiireHd0aym npsiMo MOB’SI3y€ SIKICTH i3 32/10BOJICHHSIM NOTPed Ta 04iKyBaHb
cno:kuBaviB. HaliOG1abp11 BaXXIIMBUMU T€3aMHU iOr0 Teopii €:

* SIkicTh Ma€ BU3HAYATHCS B TEPMiHAX 3aJ0BOJICHOCTI CIIOKMBAYA.

* SkicTs OaraTorpanHa. BoHa BU3HA4a€eThCS B IILJIOMY.

* OCKITbKH BUMOTH CITO’KMBAYiB 3MIHIOIOTECS, TO SIKICTh — 3MIHHA BEJIMYHMHA.

SK1110 TpaBo OIIHKM SKOCT1 MPOAYKIIIT HATAETHCS CIIOXKUBAUy, TO BUPOOHUKH MAtOTh
OyTH 3IaTHUMHU TIEPEBECTHU 33JI0BOJICHICTh CIIOKMBaYa HA MOBY XapaKTEPUCTHUK MPOTYKITii.

TnaymadeHHs MO0 AKOCTI AMOHCHLKOr0 BYeHOro K. IcikaBu:



«IIpocta BiIMOBIAHICTh HAIIOHAILHUM CTaHJApTaM a00 TEXHIYHUM BUMOTaM
CHOT'OJIHI HE MOYKE BJIAIITOBYBATU. SIMOHCHKI MPOMUCIIOBI CTAaHIAPTH HElCaIbHI.
Crno’kxrBaya MOJKe HeE 3a/10BOJIBHATH IPOAYKIIis, 10 iM BIANOB1Aae. MU MOBUHHI MaTh Ha
yBa3l TaKOX, III0 BUMOTH CIIOKMBAYiB 3MIHIOIOTHCS 3 POKY B piK. | B 11iIoMy, HE 3BaXKar04uu
Ha Te, 1110 IPOMUCIIOBI CTAHIAPTH aKTYyali3yI0ThCsl, BOHU HE BCTUTalOTh 32 BUMOTaMU
CHokuBaviB. B mmpokomy po3ymiHHI AKicmb — 1€ SIKICTb POOOTH, SIKICTh TIOCTYTH, SIKICTh
1H(pOopMallii, IKICTb MPOLIECY, AKICTh MIAPO3/LTY, IKICTh CIIBPOOITHUKIB, BKIIOUAIOYU
pPOOITHUKIB, IHKEHEPIB, MEHEKEPIB Ta TUPEKIIiI0, IKICTh CUCTEMH, IKICTh KOMIIaHii B
IJIOMY, SIKICTh IIJIEH. ...

Horasam . JlKypaHa o0 SKOCTI OJHOYACHO HAOIHKAIOThCS 1 10 TEPIIIOi, 1 /10
JIPYyroi IrpyIL.

* [IpunaTHiCTh ISl BAKOPUCTaHHS (BIANOBLAHICTh IPU3HAYEHHIO).

* SIKicTh — 11€ CTYMiHb 33J0BOJICHHS CIIOKMBaYa (7151 pealizallii SKOCTI BUPOOHUK
MOBUHEH 3’CYBAaTH BUMOTM CIIOKMBaya 1 3p0OUTH CBOIO MPOAYKIIIO TaKOk0, 1100 BOHA
B1/IMIOBITaJIa ITUM BUMOTaM).

* V BU3HAYEHH] SKOCTI HEMOXJIUBO JTOCSITTH YHIBEPCATBHOCTI.

B. lyxapt BBaxkae: «IcHye 1Ba acniekT sikocTi. OAUH MOB’A3aHUH 3
YSIBIIEHHSIM TIPO SIKICTh Peueil K Mpo 00’ €KTUBHY PEANBbHICTb, SIKa HE 3aJICKUTh BiT
ICHYBaHHsI JIIOJUHU. [{pyruii acnekT BUSABISETHCS Y AYMKaxX, BIAUYTTSAX Ta CTaBJICHHI J10
i€l 00’ €KTUBHOI peanbHOCTI. [HIIMMU ciioBaMHu, cy0’€eKTUBHUH OiK siKOCTI icHye. CripaBi,
HE MOXJIMBO AyMaTH Mpo T€, HACKIJIbKU NpUaTHA pid, SKILIO HE 3HATH, YOT'O JIFOIMHA X0Ye.
ToMy nepimum KpoKOM 1HKEHepa y 3aJ0BOJIEHH] N0OaKaHHS € IEPETBOPEHHA (HACKIIBKU
11€ MOKJIMBO) TaKWX MOOaXaHb y BIAMOBIIHI (PI3UYHI XapaKTEPUCTUKHU TPOTYKITIi».
OCHOBHI TepMiHM T2 BU3HAYEHHS B rajy3i ynpasJiHHA SAKICTIO.

€IHICTh TEPMIHOJIOTIi, TOKA3HHUKIB Ta METO/1B BCTAHOBJICHHS PIBHS SKOCT1 OyJia
3abe3mnedena 3a J0MmoMororo po3podieHoi Jlep:kaBHUM HAyKOBO-IOCIITHUM 1HCTUTYTOM
«Cucremay Jlepkcranaapty YKpaiHu cepii HOpMaTUBHO-TeXHIUHUX AoKyMeHTiB (HT/),
HaWBaKIJIMBIIIUMHU 3 SKHX €:

JCTY 2925-94 «Skictb npoaykiii. OniHioBaHHA SKOCTI. TepMiHU Ta BU3HAUCHHS»



JCTY 3230-95 «YnpaBniHHS SKICTIO Ta 3a0e3ne4eHHs AKocTl. TepMminu Ta
BU3HAUCHHS.

JNCTY 3021-95 BunpoOoByBaHHS 1 KOHTPOJIb KOCTI MPpoAyKIIii. TepMinu 1
BU3HAYCHHS.

Mixnapoauuii cranaapt [SO 8402:1994 3aranpHe KepiBHUILTBO SKICTIO 1
3a0e3nedyeHHs sikocTi. CIOBHUK. {7151 KOKHOTO MOHSATTS BCTAHOBJICHO OJIUH
CTaHIapTU30BAHUM TEPMiH.

Y ACTY 2925-94 naBeeHO BUSHAUYECHHS SIKOCTI IPOYKIIi, Opaky, BUJIB 1e(DEKTIB,
BU/IIB MIOKA3HUKIB SKOCTI MPOJIYKIIii, METOIB OI[IHIOBaHHS SIKOCTI MpoayKuii. Po3rasHemo
JesIKI BU3HAUEHHS.

Axicmo npoodykuyii. CyKynHICTh XapaKTEpUCTUK MPOIYKIIii, poiecy ado MocCIyT,
3JTaTHUX 33JJ0BOJIBHATH NOTpeOuU criokuBadiB. 111 yac ykinagaHHs KOHTPAKTY OTpeOu
YITKO BU3HAUaIOThCS. Ha sSKicTh MpOAyKIIil BIUIMBAIOTH TaKl B3aEMOIIOB’ I3aH1 BUU
JUSTTBHOCTI, SIK IPOEKTYBaHHs, BAPOOHUIITBO Ta MPOLEC OOCTYTrOBYBaHHS UM PEMOHTY.

Hoxaznuk akocmi npodykuyii. KilbKiCHa XapaKTepUCTHUKA OJIHIET YU IEKUIBKOX
BJIACTUBOCTEHN MPOYKIIIi, IO XapaKTEPU3YIOTh ii AKICTb.

Ilpuoamnua npoodykyia. ITpoaykitis, 10 3aJJ0BOJIbHSIE BCIM BCTAHOBJICHUM BUMOTaM.

O3naka npoaykiii. SIkicHa a00 KUTbKICHA XapaKTEPUCTHKA Oy Ib-IKUX
BJIACTUBOCTEH YM CTaHIB MPOIYKIIii.

IMapameTp npoaykuii. O3Haka MpOAYKIIii, iIka KUIbKICHO XapaKTepu3ye MeBHI ii
BJIACTUBOCTI.

BaacrusicTs mpoaykuii. O6’ekTUBHA 0COOIMBICTD MPOIYKIIIL, IKa MOXKE
BUSIBJISITUCS i/ Ya€ 1i CTBOPEHHSI, €KCIUTyaTallii Yu CIIOKUBaHHS.

Bpak. [Ipoaykuis, nepeaaBaHHs sIKOT CIIOXKUBaUy HE JOMYCKAETHCS Yepe3 HasiBHICTh
nedexTis.

Jedext. HeBukoHaHHs 3a7aH0i 200 0YIKyBaHOT BUMOTH, SIKa CTOCY€THCS MPOIYKIIi1
(mocnyru), BKIIFOYHO 3 BUMOTaMu O€3MEKH.

JedexTHa onuHuus npoaykuii. OquHuLS TPOaYyKLIi, sKa Ma€e Xxo4a 0 o1UH Je(eKT.



PiBenb sikocTi npoaykuii. BimtHocHa XapakTepuCcTHKa SIKOCTI MPOIYKIIii, sIKa
IPYHTY€ETHCS Ha TIOPIBHSAHHI 3HAaYeHb OI[IHIOBAHUX MOKA3HUKIB AKOCTI IPOIYKIIIT 3
0a30BMMH 3HAYEHHSIMHU BIIITOBIIHUX MOKA3HUKIB.

TexuiuHuii piBeHb npoaykuii. BiqHocHa XapakTepuCcTHKa SIKOCTI MPOIYKIIiT, sIKa
IPYHTYETHCS Ha MOPIBHSIHHI 3HaYEHb MOKA3HUKIB, 110 XapaKTePU3YIOTh TEXHIUHY
JIOCKOHATICTH OIIHIOBAHOT MPOAYKIIii, 3 0a30BUMH 3HAYCHHSIMH BiIOBITHUX TOKa3HUKIB.

InTerpanbuuii NOKa3HUK AAKOCTI mpoaykuii. [lokasHUK SKOCTI MPOAYKIIii, SKUiA
XapaKTepU3ye BIIHOMICHHS! CYMapHOT0 KOPUCHOTO e(eKTy BiJl eKCILTyaTallii 4u
CIO>KMBAHHS MPOIYKIIi O CyMapHUX BUTPAT Ha 1i BUTOTOBJIEHHS 1 €KCILTyaTalll0 YU
CIOXKMBAHHS.

OaHMYHUH MOKA3HUK AKOCTI mpoaykuii. [TokazHUK SIKOCTI MPOAYKIIii, 1110
XapakTepu3ye OHY 3 ii BIACTUBOCTEN.

ba3oBe 3HaueHHs1 NOKA3HUKA SIKOCTI MPOAYKIii. 3HaUYEHHS MMOKa3HUKA SIKOCTI
POIYKLIi, MPUIAHATE 32 OCHOBY I1J1 YaC MOPIBHSUIBHOTO OI[IHIOBAHHS 1i SKOCTI.

OnrumaJjibHe 3HAYEHHS MOKA3HUKA AKOCTI MPOAYKIUil. 3HAUEHHS MOKA3HUKA
SKOCTI1 MPOAYKIIi1, 32 IKOTO JJOCSTAE€ThCs a00 HAOUTbIui e(eKT B eKCIUTyaTallii 4u
CIOXKMBAHHS MPOIYKLIL 3a 33JaHUX BUTPAT HA ii CTBOPEHHS, €KCIUTYaTallllo YU
CIIOXKMBaHHS, 200 3a/1aHuii e(PeKT 32 HAWMEHIITUX BUTPAT, a00 HaWO1JIbIIIEe BIAHOIICHHS
edexTy 10 BUTpaT. Ilonammsa aKocmi maxoic UKOPUCHOBYEMbCA 8 MEPMIHI «cUcCHeEMA
AKOCmi»:
cucmema AKOCmi — CyKyIHICTh OpPTaHi3alliiHOl CTPYKTYPH, METOIUK, ITPOIIECIB 1 peCypCiB,
MOTPIOHUX J1JIs 3A1MCHEHHS 3arajbHOr0 KEPIBHUIITBA SKICTIO (aIMIHICTPATUBHOTO
yIpaBIiHHS SKicTIO). Ha HalioHaasHOMY PiBHI JIJIs1 KOYKHOTO TMOHSATTS CTOCOBHO SIKOCTI Ta
YIPABTIHHS SKICTIO BCTAHOBJICHO OJIMH CTaHJIAPTU30BAHUN TEPMIH. 3TiAHO 3 HAKA30M
HepxcnoxuBctanaapty Ykpainu Ha0yB unHHOCTI JICTY ISO 9000:2007, sikuii BU3Ha4ae
OCHOBHI MOJIO’KEHHS 10/I0 YIPABIIIHHS SIKOCTI M1 BU3HAYEHHS OCHOBHUX TEPMIHIB.
Po3rigHeMo nesiki 3 HUX.

Bumora — cpopMynboBaHi NOTpeOH UM OUIKYyBaHHS, 3arajlbHO3PO3YMILII YU

000B’SI3KOBI. «3arajlbHO3pO3yMLUI» 03HAYAE, 110 € 3BHUaEM a00 3arajbHONPUIHATOO

------



MO3HAYEHHST KOHKPETHOTO TUITY BUMOTH MOYKHA BXKMBATH O3HAYAIIbHI CIIOBA, HATIPUKIIAI,
BHMOTa JI0 IPOAYKIIil, BUMOTa 1010 YIIPABIIHHSA AKICTIO, BAMOTa 3aMOBHHKA.

YcranoBieHa BUMOra — ¢ BUMora, copMyJibOBaHa, HalPUKJIIAJ, Y JOKYMEHTI.
Bumoru MoXyTh CTaBUTH Pi3HI 3alliKaBJI€HI CTOPOHH.

PiBeHBb SIKOCTI — KaTeropis 4u po3psj, HaJaH1 PI3HUM BUMOTaM 100 SKOCTI
NPOAYKIIii, MPoLIeciB 200 CUCTEM, K1 MAIOTh T€ caMe (yHKI[IOHAJIbHE 3aCTOCyBaHH. SKIII0
YCTaHOBJIIOIOTH MIEBHY BUMOTY JI0 SIKOCT1, 3BUYaiHO, 3a3HAYAIOTh PIBEHbD SIKOCTI.

XapakTepucTHKA SIKOCTI — BJIaCHAa XapaKTePHUCTUKA (XapaKTepHa 0COOJIMBICTD)
MPOAYKIIii, poriecy abo CUCTEMH, OB’ s13aHa 3 BUMOTO010. «BiiacHui» o3nauae HassBHUHN y
4oMy-HeOy/b, caMe SIK NMOCTIHHA XapakTepucTuka. Hajgani xapakTepuCcTHUKU MPOTYKIIii,
MPOoILIeCy UM CUCTeMHU (HANIPUKJIIAI, [iHA MPOAYKIIii, BJACHUK MPOIYKIIi) HE €
XapakTepucTHKaMu AKkocTi. ( CTaHmapTOM BU3HAYCHO KJIACH XapaKTEPUCTHK, 30KpeMa:
¢b13u4H1, OpraHoJIeNTUYHI, €TUYHI, YaCOB1, EPrOHOMIYHI, PYHKITIOHAJIbHI. BiAMOBIAHICT —
BUKOHAHHS BUMOTH.

HeBianmoBigHicTh — HEBUKOHAHHS BUMOTH.

JedekT — HEBUKOHAHHSI BUMOTH, ITOB’A3aHO1 3 Tiepe10auyBaHiM a00 yCTaHOBJIEHUM
BUKOPUCTAHHAM. PO3pi3HEHHS MOHATH «JIe(PEKT» 1 «HEBIAMOBIAHICTEY» BAXKIIUBE, OCKIIBKH
BOHO Ma€ MiJITEKCT IOPUIUYHOTO XapaKTepy, 30KpeMa MoB’ I3aHUM 3 MUTaHHIMH
BIJIMOBIIAJILHOCTI 32 BUPOOJIEHY npoaykiito. [lependauyBane BUKOpUCTaHHS, SIK HOTO
nepeadavyae 3aMOBHUK, MOXKE 3aJIEKATH BIJ] XapakTepy iHdopmMallii, 30KpeMa IHCTPYKITIi 3
TEXHIYHOT'0 0OCIIYyTOBYBaHHS, SIKY J1a€ TOCTa4YalbHUK.

3ano0ixkHa 1ist — i, IKYy BUKOHYIOTb, II00 YCYHYTH IPUYKHY BUSBIICHOI
HEBIJIMOBITHOCTI 200 1HIIOT MOTEHIIHHO HEOAXKaHOT CUTYaIlii.

KopuryBajbHa aisi - 1is, IKy BUKOHYIOTb JUIsl YCYHEHHSI TPUYUHUA BHUSIBICHOL
HEBIAMOBITHOCTI a00 1HIIO1 HebakaHO1 cuTyarlii. KopuryBanabHy Ai10 BAKOHYIOTh, 11100
3amo0IrTH MOBTOPHOMY BUHHKHEHHIO MO/Ii1, TOI K 3an001KHY I 3ar00IraHHs TO1i.
Caig po3pi3HATH KOPUTYBAJIbHY 110 Ta KOPUTYBaHHS.

KopuryBanus — nis, SIKy BUKOHYIOTb, III00 YCYHYTH BUSIBJIEHY HEBIIIOBIIHICTb.

KopuryBanusm mosxe O0yTH, HaIpUKIIad, epepoOIsTHHS a00 3HIKECHHSI PIBHS SIKOCTI.



Ilepepobasinusi — 1is, SIKy BUKOHYIOTh 3 HEBIIMIOBITHOIO MPOIYKITI€FO, 100 3p0OUTH
ii BiIMOBIAHOIO BUMOTaM.

3HMKEeHHsI PiBHS SIKOCTi — 3MIHIOBaHHS P1BHSI SIKOCT1 HEBIMOBITHOT MPOAYKITIT,
1100 3poOuTH ii BiIMOBIAHOIO BUMOTaM, SIK1 BIIPI3HAIOTHCS BiJl MOYaTKOBO BCTAHOBJICHUX.

BpakyBaHHs — J1is1, IKy BUKOHYIOTb 3 HEBIJIIIOBITHOKO IIPOIYKIIIETO, III00 HE
JIOMYCTHUTH ii MOYAaTKOBOTO MepeadavyBaHOTO BUKOPUCTAHHS, HAIPUKIIAI, yTHITi3a1lid,
3HUIIEHHS. Y CUTYyallli 3 HEBIMOBIAHOIO MOCIYTOIO 3aM00iraloTh i BUKOPUCTAHHIO,
NPUMUHUBIIN HaJaBaHHS MOCIYTH.

IHocTynka — 103B1J1 HA BUKOPUCTAHHS UM BUITYCK MPOAYKIIii, sIKA HE BIMOBIIAE
yCTaHOBJIEHUM BUMoram. [locTynky 3a3Buuail 3aCTOCOBYIOTH i/l Yac MOCTauyaHHs
MPOJYKIIi, IKa Ma€ HEBIAMOBIAHI XapaKTEPUCTUKH 11010 TEPMIHY MOCTAYaHHS YU KUTBKOCTI
11€1 TPOIYKIIIi, MOTO)KEHUX B YCTAHOBJICHUX MEXKaX.

J103BiJ1 Ha BiIXWJI — 103BUI HE TOTPUMYBATHUCS IOYATKOBO BCTAHOBJIEHUX BUMOT 10
MPOAYKIi, BUIAHUX JIO TTOYATKY 11 BUTOTOBJIEHHS. [[03B1)1 Ha BIAXWII 3a3BUYall BUIAIOTh Ha
00MEKEeHY KUIbKICTh NPOAYKIIi 200 Ha MEBHUI MEP10J Yacy, a TAKOXK JJI1 KOHKPETHOTO
BUKOPHCTAHHS.

3a10B0JIEHICTH 3aMOBHMKA — CIPUMHATTS 3aMOBHUKOM CTYIIEHSI BUKOHAHHS OTO
BUMOT. CKapru 3aMOBHHUKIB € 3arajJbHONPUIHATUM MOKa3HUKOM HU3BKOTO PiBHA
3aJI0BOJICHOCTI 3aMOBHHKA, ajie SKIO CKapr HEMAE, 1€ He 000B'SI3KOBO CBIIYUTH PO
BUCOKHUH PiBEHb 3a/I0BOJICHOCTI 3aMOBHUKA.

YnpapiiHHA SIKICTHO — CKOOPAMHOBAHI Jii [0JI0 CTIPSMYBaHHS Ta KOHTPOJIIOBAHHS
JUSTIBHOCTI OpraHi3anii CTOCOBHO SIKOCTI. 3a3BU4ail 0XOIUTI0€ (DOpMYyBaHHS MOJITUKH Y
cdepi AKOCTI Ta BCTAHOBJICHHS 111J1eH Y cepi AKOCTI, TIIaHyBaHHS SKOCTI, KOHTPOJIIOBAHHS
SIKOCTI1, 3a0€3MeuyBaHHs AKOCTI 1 MOJIMIITyBaHHS SIKOCTI.

IInanyBaHHA SIKOCTI — CKJIaZ0Ba yIPaBIiHHS SKICTIO, 30CEPEHKCHA Ha
BCTAHOBJICHHI I11JIeH y cepi AKOCTI Ta BUSHAYCHHI OTNepaIliiHuX MPOIIECiB 1
BIJINOBIJTHUX PECypCiB, HEOOXIAHUX JUIsl JOCATHEHHS 1Iel y cdepi sikocTi KoHTpomoBaHHs
SKOCT1 — CKJIaZI0Ba YIIPaBJIIHHSA SKICTIO, 30cepemkera Il BukoHaHH1 BUMOT 1010 SIKOCTI.

3a0e3neyyBaHHA SIKOCTi — CKJIaJ0Ba YIPaBIiHHS SKICTIO, 30CEpEKeHA Ha

CTBOPEHHI1 BIIEBHEHOCT1 B TOMY, 1110 BUMOTH JI0 SIKOCT1 Oyji¢ BUKOHAHO.



IMosinmeHHs AKOCTI — CKJIaJ0Ba YIPABIIHHSA SKICTIO, 30Ce€peeHa MU 301IbIICHH]
3JaTHOCTI BUKOHYBAaTH BUMOTH JI0 SIKOCTI
. BianoBinHo 10 éuznauenna Mixcnapoonoi opzanizauii 3i cmanoapmu3zauii (1SO), sxe
HiATPUMYIOTh POBIAHI (PaxiBil 0araTboxX KpaiH, BKIOYAOUH YKpaiHy, AKicHmb — 11e
CYKYIHICTb BJIACTUBOCTEH 1 XapaKTEPUCTHUK MPOIYKTY, 1110 HAJAAIOTh HOMY CIIPOMOHICTb
3aJI0OBOJILHATH 3yMOBJICHI a00 nepeadadyBaHi MoTpedu. Sk MpoAyKT mpalli, IKICTh TOBapy —
KaTeropisi, HEPO3PUBHO OB’ A3aHa SIK 3 BaPTICTIO, TaK 1 3 CIIOKUBUYOIO BaPTICTIO.

CnoxuBaya I[IKaBUTh HE MPUPOJIA MIPOJIYKTY Mpalll sIK TAKOT0, HOMY Ba>KJIUBO T€, L0
MPOJYKT, 1110 CTaB TOBApPOM, Ma€ HEOOX1TH1 BIIACTUBOCTI, SIK1 € 00’ €KTOM CIOKHWBaHHS.

[IpenmeTom criokMBaHHS MOXKYTh OyTH MPOAYKTH, Pi3Hi 3@ CIIOCOOOM CIIOKUBaHHS,
KOHCTPYKIIi€10, Tpu3HadeHHsAM. O1H 1 TOH Ke MPOAYKT MOKE MaTh 0€37114 p13HOMAaHITHUX
BJIACTUBOCTEN 1 OyTH IPUAATHUM JUJISl PI3HUX CIIOCO0IB BUKOpPUCTaHHs. B cBotO uepry,
CYKYIHICTb BJIACTUBOCTEH, MPUTAMAaHHUX OKPEMOMY TIPOIYKTY, BUJILISIE HOTO 3 Oe3iui
aHAJOTTYHHUX MTPEJAMETIB 1 TOMY 3 €KOHOMIYHOT TOYKH 30pY SIKICTb TOBapy —
XapaKTEPUCTHKA HOr0 3JaTHOCTI 3310BOJIBHATHU Ty a00 iHIIY notpedy. Cam npeamMer
CIIOXKMBAHHS SIBJIsIE COOOIO HE IO 1HIIIE K CYKYITHICTh KOPUCHHUX BIACTUBOCTEH MPOIYKTY
npatli. [ TIIbKH CYyKYyIHICTh IEBHUX BJIACTUBOCTEN pOOUTH MPOAYKT MPEIMETOM
CIIO’KMBaHHS.

3a HasIBHOCTI CYTO KOHKPETHOI MOTPeOU KOKHUN MPEAMET CIIOKUBAHHS, OKPIM
CIIPOMOXHOCTI 11 33JJ0OBOJIHATH, XapaKTEPU3Yy€EThCS 11I€ 1 TUM, HACKUIBKH MOBHO BIH 1€
poOUTH, TOOTO CTyIIEHEeM KOPHCHOCTI. Y JNESKUX JOBIIKOBHUX JKepesax sSKiCTh
BU3HAYAETHCS SIK «IIPUJIATHICTD JUIsl BAKOPUCTaHHS» a00 «BiANO-BIIHICTh MET1», 00
«3aJI0BOJICHHS ITOTPEO CroKMBavay, ad0 «BIAMOBIIHICT, BUMOraMy». Bee e e neski

CTOPOHHU SIKOCT1, BU3HAUCHO1 BUIIIE.

IUTAHHA IJ1 CAMOKOHTPOJIIO

1. CyTHIicTh pOOJIEMH SKOCTI MPOAYKIIIi Ta MOCIYT B yMOBaX CbOT'OJICHHS.

2. Y oMy CyTh pi3HUX MIJIXO/IIB JI0 PO3B’sI3aHHS MPOOJIEMHU AKOCTI ?

3. laiiTe XapakTepUCTUKY PIBHIB OIIHKH SIKOCTI TIPOYKITIi.

4.V yomy NOJSITal0OTh BIIMIHHOCTI TEOPid Cyd4aCHUX BYEHUX CTOCOBHO 3MICTY TEpMiHA
«SIKICTBY ?

SAKiCTh :TITyMadeHHS, MIXOAH 10 OLIHFOBAHHS, 3HAYCHHS.



6./laTi BU3HAUYEHHS TEPMIHAM: MIPOIYKIIisl, TOCIyTa, MPOLEC.

7.JlaTn BU3HAYCHHS TePMiHAM: SKICTh 00'€KTY (TIPOIYKIIii, TOCIYTH, IPOIIECY ).

8.Jlatn BU3HAUYCHHS TepPMIHAM: BUMOTH JI0 SIKOCTI, MOKa3HUK SKOCTI1, pIBEHb SIKOCTI, OI[IHKA
SIKOCTI, OIIHKA PIBHS SIKOCTI.

JIEKIIISA 2
TEMA . IcTopist cTaHOBJIEHHSI MeTO/AIB 3a0e3Me4eHHs AKOCTI

Iiaun

1. BinOpakyBaHHs IPOAYKITIi.

2. ®aza koHTpoJto IKOCTi (3 20-X pokiB XX cT.).
3.Pa3a KOMIUIEKCHOTO YIPaBIiHHS SKICTIO.

4. ®a3a BCEOXOMHOr0 YNPaBIIHHSA AKICTIO.

5. daza AKOCTI cepeoBUIIIA.

1. BinOpakyBaHHS POIYyKUil.

3riiHO 3 iCHY104OI0 (pitocodiero miAMPUEMHHUIITBA BCIO BIAMOBIIAIBHICTh 32 AKICTh
IPOIYKLII Hece BUPOOHMK, 1110 BIIPOJIOBK ICTOPUYHUX MEPIOAIB pearyBaB Ha L0
BIJIMTOBIJIAJIbHICTH BIIPOBAXKCHHIM PI3HOMAHITHUX HANpPSMIB 3a0€3M€UEHHS IKOCTI.

B icTopii ynpaBiiiHHS SKICTIO ICHY€ T'ATh (ha3, K1 y MOBHIM BIANOBIAHOCTI O 3aKOHIB
JAJIEKTUKU PO3BUBAIKCH IM1J] TUCKOM MPOTUPIYYS MK BHYTPIIIHIMU Ta 30BHIIMIHIMU
IJISIMA BUPOOHMKA — 3a0€3MeYEHHSIM SKOCTI IMPOAYKIIii, 1[0 BUITYCKAETHCS 1 BIIMOBITHO
YKPIIUJIEHHS! CTaHY BUPOOHMKA HA PUHKY (30BHIIIHS 1[1J1b) Ta MIJBUILEHHSA €(EKTUBHOCTI
BUPOOHUIITBA, TOOTO 30UTBIIIEHHS TPUOYTKY KOMITaHii (BHYTPIIIHS I[1JIb).

Lle mpoTupiyyst Ha KOKHIM CTajlli pO3BUTKY BUPOOHMIITBA, PUHKY Ta CyC-TIbCTBA
MaJio CBOIO crieru(iky Ta Mo-pi3HOMY YCYBaJIOCS.

Y 1913 p. I'enpi @opa ynepiiie 3acTOCyBaB MOJAAJILHUIA KOHBEEP i BBIB 3aMiCTh
BXiJTHOr0 KOHTPOJII0 KOMIUIEKTYIOUMX BUXiIHUHA KOHTPOJIb Ha TUX BUPOOHHUIITBAX, JC
TaKi BUTOTOBJISLIUCS, TOOTO JIJIsl CKJIQIaHHS TTOYAJIM HAJXOAUTH JIUIIIE SKiCHI BUpoOu. Bin
TaKOX CTBOPHUB OKPEMY CITY>KOY TEXHIYHOTO KOHTPOJIIO, HE3aJICKHY BiJl BUPOOHUIITBA.

HaykoBe y3aranbHeHHS 1 OOIpYHTYBaHHS JIOCBIy, HAKOIIMYEHOTO Ha I[bOMY €TaIll,
HABEJICHO B TPAIISIX aMEPUKAHCHKOTO BUYCHOTO, IH)KEHEpa 1 MeHepkepa Dpenepika
Teunopa, coparauka I'. @opna.

Came Teiiiop 3anponoHyBaB KOHLENLiI0 HAYKOBOT0 MEHEIKMEHTY, 1110

BKJIFOUMJIA CHCTEMHUHN TIX1, KaAPOBUN MEHEKMEHT, 11€10 TIOIIITY BIAMOBINATIHOCTI M1k



pOOITHUKAMU 1 YIIPaBIIHISAMH Yy 3a0€3MeUeHHI SKICHOT Ta epeKTUBHOI poOOTH opraHizaiiii,
171e10 HAyKOBOTO HOPMYBAHHS Ipalli.

Bin po3poOuB OCHOBHI /1€l 1€papXi4HOi CTPYKTYPH YIPABIIHHS OpraHi3aIli€ro, ki
octatouHo copmymtoBanu Aupi Paitons 1 Makc Bebep. Bapro 3a3nauntu, mo came
nisbHICTE @. Teltnopa 1 I'. dopaa 3ymMoBHIIa CTBOPEHHS KOHIICTINT OpraHizaiii
MaITMHHOTO BUPOOHUIITBA (BUpoOHMUa cuctema Doppa - Teiinopa), sika i JOHHUHI €
MOJIEJUTIO OpraHi3allii OIBIIOCTI CydYacHUX MMiIPHEMCTB.

Jlns1 3a0e3neueHHs YCIIIHOro (GyHKIIIOHYBaHHS cucTeMu Telopa 3anydyeHi nepiii
npodecioHany B raity3i sIKOCTI - IHCIEKTOpH (B YKpaiHi - TEXHIYHI KOHTPOJIEPH).

Cucrema motuBaiii nepeadayana mrpadu 3a 1edekTH i Opak, a TAKOX 3BIITbHEHHS.

Cucrema HaBYaHHSA 3BOMIIACS J10 MPO(dECIfHOTO HaBUYaHHSA 1 BMIHHS IIPAIfOBATH 3
BHUMIPIOBAJIBbHUM Ta KOHTPOJIBHUM OOJIaAHAHHSIM.

B3aeMoBiTHOCHHM 3 TOCTaYaIbHUKAMH 1 CTIOKUBaYaMu Oy TyBaIKCsl HA OCHOBI
BHUMOT, 3a3Ha4Y€HUX B TeXHIYHUX yMOBax (TVY), BUKOHAHHS SKUX MEPEBI-PSIIOCS 1] Yac
IPUIMATBHOTO KOHTPOJIIO (BX1THOTO 1 BUX1JHOTO).

3a3HavyeH1 0cOOIMBOCTI cucTeMu Telopa XapakTepus3yroTh i IK CUCTEMY
YIOPABIIHHS SIKICTIO OKPEMO B3SITOTO BUPOOY.

JIumre B 70-11 poku XX ct. cuctemy dopna-Teinopa 3aMiHuIA 1HIIIA KOHIETITIS
(BupoOHU4a cuctema komnanii «ToioTay).

OcHOBHA KOHIIEMNILisl - CTIO’)KUBaY MMOBUHEH OTPUMYBATH JIUIIIE MPUAATHI BUPOOH,
TOOTO BUPOOH, IO BIJIMOBIIAIOTh BUMOTAM CTaHIaPTIB.

OcCHOBHI 3yCHJUISI MatOTh OYTH CIIPSIMOBAHI Ha Te, 11100 HenpuaaTHI BUpoOu (Opak)
OyiM He AOMYIEH1 A0 CIOXKUBayYa.

OcobmuBe Mictie y hopMyBaHHI Ta pO3BUTKY i€l a3y ympaBIliHHS SIKICTIO HAIEKUTh
I'. EMepcoHy - BIJOMOMY aMEpPUKaHCHKOMY 1HXKEHEPY, palllOHaI3aTOpy B OpraHi3anii
nparli. EMepcon Bnepiie mopymmB nuTaHHs e(EeKTUBHOCTI BUPOOHUIITBA Y TITUPOKOMY
MacuTadi, MPUAUISIIOYN 3HaYHy yBary npoojeMam siKoCTi.

Horo npans «J/[BaHaAIATh IPUHIMIIB IPOIYKTUBHOCTI» IPHBEPHYIIA yBary
HIAMIPUEMITB OaraTbox kpaid. Iligkpeciroroun 3HaYCHHS 11€1 KHATH JUIS T PU-€MHHUIITBA,

«Financial Times» nucana: «Moro npuHIMIIY Tak BU3HAYEH], TPaBUJIb-H1 1 HEMOPYIIIHI, 110



MOKYTh OyTH MPUIHATI 32 MIpUJIO0. 3 IXHBOIO JOTIOMOTOI0 MOXE OyTH 00CTEKEHO Oy Ib-sKe
BUPOOHUIITBO, Oy Ib-AKE MAMPUEMCTBO, Oy Ib-sKa OaHKIBChKA orepartis. Y CIINIHICTD IAX
3aXO0/IIB 1 BUMIPIOETHCS CTYIICHEM BIIXWJICHHS 1X OpraHi3allii BiJl JBaHAAIATH IPUHIIUIIB
IPOAYKTHBHOCTLY.

Hagpenemo ABaHaausATh NPUHIMIIIB NPOAYKTUBHOCTI 32 EMepcoHOM, siKi TICHO
B3a€MOIIOB'SI3aHI.

1. YiTke BU3HAUYCHHS 1€alTiB Ta IUICH.

2. 310pOBHiIA TITY3].

3. KoMrieTeHTHa KOHCYIbTAIlisl.

4. Jlucuuriina.

5. CnpaBennuBe CTaBIECHHS JI0 MIEPCOHAIY.

6. lIBnakwuii, HagiiHWIM, TOBHUH, TOYHUI Ta MOCTIMHHI OO0IK.

7. Qucnerdepuzariisi.

8. Hopmu 1 po3kian.

9. Hopmami3anis yMOB.

10. HopmyBanHs onepartiit

11. ITuceMOBI cTaHAAPTHI THCTPYKIIIT

12. Bunaropoja 3a mpoyKTUBHICTb

KoHnTtposb Ta BinOpakyBaHHs y BUPOOHUYIHN MPAKTHUIN PEATIZYIOTHCS PIUHU-MHU
METOJIaMH, K1 PO3BUBAIOTHCS Ta BIOCKOHAIIOIOTHCS i1 BIUIMBOM AocsirHeHb HTII.

Opranizaiiiiina cucteMa KOHTPOJIIO SKOCT1 Ma€ OyTH BIAMOBIAHIN CTPYKTYpi
BUPOOHUYOTO MPOLIECY 1 HOTO BUMOTaM.

TexHoorist BUTOTOBJIEHHS MPOIYKIIli MOKE CKJIaJaTUCS 3 BEIMKOI KUIBKOCTI
CKJIQJTHUX omeparliii. ¥ 1aHoMy BUMAAKy MPUHOM HAOYHOTO KOHTPOJIIO MOETHY-BaBCs 3
onepalifHuM.

3Ha4YHa poJib BiIBOAMTHCS BXiTHOMY KOHTPOJI0 CHPOBHHU. CucTeMa KOHTPOJIIO
OyIy€eTbCsl 3a TAKUM MIPUHIUMIIOM: BUSIBJICHHS Je(DEKTy Ta BUITyUYEeHHsI OpaKOBaHOTO BUPOOY
13 MpoIecy BUpOOHUIITBA MOBUHHI BiIOYBATUCS SIKOMOTA paHillle, OCKUIbKH MOIalblla

00poOKka 1eeKTHOTO MPOIYKTY MPU3BOJAUTH /10 3HAYHUX BTPAT.



[Tizxin mo 3abe3meueHHs SKOCTI JIUIIE 3 TIO3UI[Id KOHTPOJt0 BuMaras mpu 100-
BIJICOTKOBOMY KOHTPOJIi TapaMeTpiB KOKHOI JieTani abo BUpoOy BEIUKY KUTbKICTh
KBaJTi(hikoBaHUX KOHTpoJepiB. [TocaiioBHE BIpOBaXKEHHS 111€1 KOHIIEMIIIT MPU3BEIIO 10
TOTO, 0 yk€ B 20Ti poku XX CT. KUIbKICTh KOHTPOJIEPIB Y BUCOKO-TEXHOIOTTUHUX
oneparrisax cranoBmia 30-40% BiJ KUTBKOCTI pOOITHUKIB, a i1HOA1 i OubIIe. B pamkax miei
KOHIICTIIIT I IBUIIICHHS STIKOCT1 3aBXKIU CYTPOBOIKYETHCS 3pOCTAHHIM 3aTpaT Ha HOTO
3a0e3neyeHHst, TOOTO 111 MiABUIIECHHS e()eKTUBHOCTI BUPOOHMIITBA Ta MOKPAIIaHHS SKOCTI
BUPOOIB MAIOTh 1 CYNEPEUSIUBHM XapakTep (HE MOXKYTb JIOCATATUCh OJTHOYACHO).

Cucrema Teiinopa cTBopriia epeKTUBHUI MEXaH13M YIIPABIIHHS SKICTIO KOKHOTO
KOHKPETHOTO BUpoOy. OHaK BUPOOHUIITBO - 1I€ IPOLIEC, 1 TOMY OUYEBHJIHO, IO YIPABIATH
NOTPiIOHO MpoIEcCaMHu.

2. ®a3a KOHTPOJII0 AKOCTI (3 20-x pokiB XX cT.).

[i mouaTtok noB's3aHuiA 3 po3pOOKAMHU Bi/UIiTy TEXHIYHOIO KOHTPOIIO (hipMu
«Bectepn Enextpuk» (CILA), ciBpobiTHUK ko1 B. lyxapt y TpaBHi 1924 p. noOyayBas
JlarpaMmH, BiIOMI 3apa3 y BCbOMY CBITI IK KOHTpoJbH1 KapTH [llyxapTa.

[Tpu6nusno toxai x I'. Jomxkem 1 I'. Pominrom po3po06iieHi nepiri Tadauii
BHUOIPKOBOT'O KOHTPOJIIO SKOCTI, SIK1 pa3oM 13 KOHTpoJibHUMH KapTtamu [IlyxapTa
3aro4YaTKyBaJId BIIPOBAXKEHHSI CTATUCTUYHUX METO/IIB YIIPABIIHHS SKICTIO.

3roaom 11 Metoau 3aBsku E. Jleminry HaOynu nommupenHs B AnoHii Ta Maiu
CYTTEBMI1 BIUIMB HA €KOHOMIUHY PEBOJIIOLII0 Y KpaiHi. CTaTUCTUUHI METOU A03BOJIAIU
30CepeIUTH 3yCUIUISI HE HAa TOMY, SIK BUSIBUTH Ta BUITYYUTH HETIPUAATHI BUPOOH 110 iX
OTPUMAaHHs CIIOKUBAYEM, a HA TOMY, SIK 30LIbIIUTH BUXIJ NPUAATHUX BUPOOIB Yy
TeXHOJIOriYHOMY mpoueci. CHCTEeMH SKOCTI CTaH OLTBI CKIaIHUMH, OCKUTBKH B HUX
BKJIFOUEHI CITYKOHU, 1110 BUKOPUCTOBYBAJIM CTATUCTUY-HI METOU. Y CKJIQIHIIIMCH 1 3aBIaHHS
B TaJly31 SIKOCTI, SIKI BUPIITYBaJIM KOHCTPYKTOPH, TEXHOJIOTH Ta POOITHUKH.

3'ssBUIIacs HOBA CTIELIATBHICTh — 1HXKEHEP 3 SIKOCTI, KUl TOBUHEH aHaJli3y-BaTU
AKICTh 1 AeeKTU BUPOOiB, Oy JyBaTH KOHTPOIbHI KapTH TOLIO.

3arasomM akueHT 3 iHcneKkuil i BusiBJeHHs AedeKTiB 0yJI0 IepeHeceHo Ha ix
nonepeKeHHA LUIJISIXOM 3'sICyBaHHSI IPUYHUH Je(eKTiB i IX yCYHeHHS HA OCHOBI

BHBYEHHS MPOIECIB | yIpPaBJIiHHA HUMH.



binbir ckiagHOIO CTaia MOTHBAITIS TIPAIli: BpaxOBYBAIOCs, HACKUIBKU TOYHO
HAJIAIITOBAHUN MIPOLIEC, IK aHATI3YIOTbCA T1 UM 1HII KOHTPOJbHI KapTH PETyIIOBaHHS 1
KOHTpoJt0. CTanu OUIbII CKJIAJHUMHU BIIHOCHHU MOCTAYaJbHUKIB Ta CHO->KUBAUIB.

OnHe 13 JOCSITHEHD MPAKTUKU KOHTPOJIIO SKOCTI - CTBOPEHHS ayIUTOPCHKOI
CJIY2KO0M 3 SIKOCTI, sIKa Ha BiAMIHY BiJl CITy>KOM TEXHIYHOTO KOHTPOJIIO 3aiiMaiacs He
BiIOpaKyBaHHSAM MPOAYKIIii, a IUIIXOM KOHTPOJIIO HEBEIMKUX BUOIPOK 13 MapTiii BUpOOiB
nepeBipsiia mpare3aaTHICTh CHCTEMH 3a0€3MeUeHHS IKOCTI Ha BUPOOHMIITRI.

OcHOBHA KOHUIEMIifA.

3bepizacmuca 20106Ha Mema — CTIOKUBAY Ma€ OTPUMATH TUIBKU IPUAATHI BUPOOH,
TOOTO Ti, 1110 BIAMOBIAAIOTH cTaHAapTaM. BigOpakyBaHHs 30€pirae€ThCs K OJUH 3 HAUOIBII
BXKJIMBUX METO/IIB 3a0€3MeYEHHS IKOCTI. AJie OCHOBHI 3yCHUJUIS CIIiJT 30CEPEAUTH Ha
yOpaBIiHHI BAPOOHUYMMU IpOLIECaMH, 3a0€31euy0un 30UTb-IIEHHS YaCTKA BUXOIY
MPUJAATHUX BUPOOIB.

YpoBaPKeHHs KOHIIEIIIT 3a0€3MeYeHHS SIKOCTI B MPAKTUKY TO3BOJIAIIO 3HAYHO
N1JBUIIUTH €(PEKTUBHICTh BUPOOHHUIITBA MPU JOCUTHh BUCOKOMY PiBHI SIKOCT1 BUPOOIB 1
MOCJIYT, IO CTBOPUJIO YMOBH (hOPMYBaHHS II100aIbHOTO PUHKY TOBApiB Ta MOCIIYT.

BoaHouac 3pocTano po3yMiHHS TOTO, IO KOKEH BUPOOHUYHIA MTPOLIEC MAE TTEBHY
MEXY BUXOy MPUAATHUX BUPOOIB, TKa BU3HAYAETHCS HE MPOIECOM, a CUCTEMOI0, TOOTO
BCI€I0 CYKYITHICTIO AisUTbHOCTI MIAMPUEMCTBA, OpraHi3allii mpartii, yrpaBIiHHs, 1€ e
npoiiec npotikae. [Ipu qocsSrHeHH! 1i€1 MEX1 3 HOBOIO CHIIOKO JI1€ MPOTUPIYYS I[iIeH
M1BUIIEHHS e()EKTUBHOCTI BUPOOHUIITBA Ta TOKPAIICHHS SIKOCT1 BUPOOIB.

3.Pa3a KOMILIEKCHOI'0 YIIPABJIiHHA SAKICTIO.

[Touatkom da3u ynpaBimiHHS SKICTIO BBaKaeThesa 1950 p., Konu 3 IEKIisIMU TIepe
npeacTaBHUKaMu JioBux mikin Anonii Buctynus Ensapya Jleminr. [lig wac 12 nekiriit
JIeMIHT 3yCTpiBCS 13 COTHSIMHU MPOBIAHUX MEHEKEPIB AMOHCHKUX (IpM, a HOro METOAU
CTATUCTUYHOTO KOHTPOJIIO HAOYIIHM MIHUPOKOTO BU3HAHHS.

Po3po6rena E. Jleminrom nporpama cripsMoBaHa Ha TiJIBUIICHHS SKOCTI IIpalll Ta
0a3yeThCs Ha TAKUX TMOJIOKCHHSX

- Oyb-sIKa AISUTHHICTH MOKE PO3TIIAIATUCS K TEXHOJIOTTYHHM MPOIIEC 1 TOMY MOXKE

OyTH MOJIIIIEHA,



- BUPOOHUIITBO MA€ PO3TIISIIATUCS SIK CUCTEMa, 110 NepeOyBa€ B CTaOLIb-HOMY YH
HEeCTaOlTbHOMY CTaHi, TOMY JJIsl BUPIIIEHHS! KOHKPETHUX MPoOieM HeoO-Xi/1H1 JOKOPIHHI
3MIHH;

- BUIIE KEPIBHUIITBO MiJIPUEMCTBA IOBUHHO Y BCIX BUMAJKaX HECTH
BIIIIOBIIQJIHHICT 3a HOTO JISUIbHICTb.

E. Aeminr cgopmyroBaB 14 npuHUMIIB yIPaBJIiHHSA, BiIOMUX SIK IIOCTYJIATH
Jeminra.

JIeMiHT 3a3Hayae, 110 MEPEIIKOA0K0 Ha IUIIXY peatizallii TakuX MPUHIIHUIIIB
KOPIOPATUBHOI CTpaTerii 0yab-sKo1 (1pMU MOXKYTh OYTH I'ATh CMEPTEIBLHUX XBOPOO»,
SKUMH, Ha oro TymMKy, Ha moyaTky 1980-x pokiB Oyiu «XBOpP1» OUIBIIICTH KOpIIOpaIlii
CIIA. Haragaemo, o Ha nmo4atky 80-x pokiB XX CT. SMIOHCHKI KOPIIOPAIIii 10CUTh
CEpIl03HO MOTICHUIIM AMEPUKAHCHKI KOMIaHIi B TAKUX Tally3sX, IK BAPOOHUITBO NOOYTOBOI
TEXHIKH, (POTOTEXHIKH 1 paII0EICKTPOHIKH, aBTOMOO1JIE0Y Ty BaHHSI.

Otxe, N'ATh «CMEpPTEJbHUX XBOPO0» aMepUKaHCHLKUX KommnaHii (3a E.
Jdeminrom).

1. IlnanyBanHs 0e3 BpaxyBaHHsl BUMOT. Po3po0:isitoun OKBapTaibHI TUIaHHU,
Tpeba BpaxoBYBaTU IHBECTHUIIIT B JOBFOCTPOKOBI IPOCKTH, MIPAIOBATH HAJl ONTUMI3all1€10
BUPOOHUIITBA Ta YIOCKOHAJICHHSAM BUPOOHHUYOTO TIPOIIECY.

2. AKIIEHT Ha KOPOTKOCTPOKOBI pe3yJbTaTu. ['OHUTBA 3a II0KBAPTAIILHUMU
npuOyTKaMH pyiHYy€e IpyloBy poOOTy, CTaNICTh L1 i NEePCIEeKTUBHE 3pOCTaHHS,
MOPOJIKYE CTPax.

3. HaamipHa niamMHHicTh aAMiHicTpaTUBHMX KaapiB. KomnaHis, B sKiil He
30epira€ThCsl HACTYIHICTh, CTPAXK/IAE Bl HEBU3HAYCHOCTEH 1 Oe3mas.

4. Atecranis nepconany. Takuil miaxig HENPUITYCTUMUM, OCKIJIBKU MTPUITUCYE
npaliBHUKaM BIIMIHHOCTI, SIKI MOXYTb OyTH BUKJIMKAHI BUKIFOUYHO TIEIO CUCTEMOIO, B SIKiii
BOHH TMPAIIOIOTh.

5. YnpaBJjiHHs Tiibku Ha ocHOBI nu@p. Toii, XTO ynpaiisie KOMIAHIEIO TUIBKU Ha

OCHOBI OYEBUIHUX ITU (PP, yepe3 MeBHUN Yac MOXKE BTPATUTH T1.



E deminr ta /I. JI:kypan po3po0ouin nporpamy, 3riJiHO 3 SKOI0 OCHOBOIO SIKOCT1
IPOAYKIIII € SKICTh Mpalli 1 AKICHE YIpaBIiHHA Ha BCIX PIBHAX, TOOTO Taka OopraHizamis
pOOOTH KOJEKTUBY, KOJIM KOKEH IMPAaI[iBHUK OTPUMYE 3aJI0BOJICHHS BiJl CBOET pOOOTH.

[Tporpama 6a3yBanacs He JUIe HA BAOCKOHAJIEHHI BUPOOHWYMX TIPOIIECIB, a i Ha
MOJTIIIIICHHI CUCTEMH B IIJIOMY, O€3ocepeAHIN y4acTi BUILIOTO KEPIBHUIITBA KOMIAHIN y
BUPIIIIEHH] TTPOOJIEM SIKOCTi, HAaBYaHHI BCIX CIIBPOOITHUKIB KOMITaHI OCHOBHUX METO/IIB
3a0e3MeYeHHs SIKOCTI, HArOJIOIICHHI Ha MOTHUBAIIIIO CIIBPOOITHUKIB IIOAO SKICHOT Mpalll.
Miciie KoHIIeIIT HeJOMYIIEHHS OpaKy J0 CIIOXKKBaya 3a KOHIEMIT 301JIbIIICHHS BUXOY
IPUAATHUX BUPOOIB 3alHsIa KOHUENIS «HYJIb JE(EKTIBY.

Brnepme ®eiireH0ayMoM BUKOPUCTOBYETHCH TEPMiH «BCEOXONHUI KOHTPOJIb
skocTi» - TQC. Came 3aBIIKU TIOCIITOBHOMY BIPOBaKeHHIO 11e# Jleminra, [[xypana,
Oeiirenbayma Ta IcikaBu- fnoHis, kpaina 3 O1IHUMU NPUPOJTHUMHU PECYPCAMU Ta PO30pEHA
BIHOIO, CTajia OJIHIEIO 3 HallbaraTIMX KpaiH CBITY.

HocnimkeHHs 1 po3poOKH, BUKOHAHI BUSHUMU PI3HUX KpaiH, JOBEJH, 110 SKICTh
KIHIEBOI MPOAYKIIIT 3a71€KUTh BiJl IKOCTI HAYKOBO-IOCITHUX Ta JOCII1THO-
KoHCTpyKTOpchKux poOiT (HAJKP), Texniku 1 TexHonorii. JKoaH1 opranizaiiitii 3aX011
JUISl JOCSITHEHHSI HEOOX1HUX TTOKA3HUKIB SIKOCTI HE OYIyTh JII€EBUMHU, SIKIIIO HE
3a0e3neYeHu BIAMOBIAHUMN PIBEHh KOHCTPYKTOPCHKUX PO3POOOK, AKICTh TEXHIKH 1
TEXHOJIOT1H.

MoxJIMBOCTI TEXHIKM i TEXHOJIOTI BU3HAYAKOTH TEXHOJIOTTYHUN aACTEKT
npoodsemu 3ade3nedeHHs sikocTi. KoHuemninis yrnpaBiiHHS SKICTIO 1 TpaKTUKa 11 pearizarlii
Jlajii 3MOTYy TI0 HOBOMY OLIIHUTH POJib O0€3MOCEePE/IHIX BUKOHABIIIB Y 3a0€3ME€UeHH1 SIKOCTI.

Hacammepes 3MiHWIMCS TTOTIISIM HA PO3IOUT BIATIOBIIAIBHOCTI 32 SKICTb.
[TpoBeneHi 1oCHiHKEHHS BUSBHIIA KIJIbKICHI CITIBBITHOIIICHHSI BIJITOBIIAJIBHOCTI 3a Opak
BUKOHABIIIB Ta KepiBHUIITBA. CaMe Ha 1i# (a3l CKIanocs Cy4acHe po3yMiHHS MOHATTS
«yTIpaBIiHHSA AKICTIO». [IpoTHpiUYs MIXK TIABUIIICHHSM SKOCTI Ta 3pOCTaHHSIM
e(heKTUBHOCTI BUPOOHMIITBA ¥ CTapUX (popmMax MoI0JIaHO - 3aCTOCYBAHHS HOBHUX 1/1€H
YOPABIIHHS JA03BOJIAIO OAHOYACHO MiABUIILYBATH SKICTh 1 CKOPOUYBAaTH BUTPATH HA

BUPOOHHUIITBO.



CrioxxuBaui MPaKTHUYHO B YCIX KpaiHax Movyajaud OTPUMYBATH TOBapU HAMBUIIOTO
raTyHKY 3a JIOCTYIHOIO IIIHOK0 BTUTHJIACA 1715 «CYCIUIBHOTO CITOKMBaHHD». BomHOo9ac
KOHIICTIIIS CTaHIapTU30BAHOI SIKOCTI, 32 AKOIO IMiJ1 AIKICHUM BUPOOOM PO3YMIIOTh BUPIO,
BHMMOTH JI0 SIKOTO BU3HAYUB 1 3a(DiKCyBaB y HOpMax caM BUPOOHHK, a CIIOKUBAU MOKE
KYIIUTHU 3alPOTIOHOBAHUM MPOAYKT a0 Hi, MPU3BEA JI0 3aTOCTPEHHS CYNePEYHOCTEN MIXK
AKICTIO i €PEKTUBHICTIO y HOBIM (hopMi - MOMUJII Y BU3HAYCHHI 3aHUTIB CIIOKUBAYIB IPU
BUXO/I1 MPUAATHUX, 3 TOTJISATy BUPOOHUKIB, BUPOOIB HA PUHOK BUTPATH HAI3BUYAITHO
BEJTUKI.

4. ®a3a BCeOXONMHOro0 ynpasJiHHA sKicTI0. {5 daza 3apoaunacs y cepenuni 1960-
X pOKiB. Y Hili HaOyJIM PO3BUTOK 7€l onepeHkO1 (ha3u, CIIPSIMOBaH1 Ha OLIBII TOBHE
3aJI0BOJICHHS 3aIlUTIB CcriokuBayiB. HeoOXimHICTh 111€1 (Da3u MmoB'si3aHa 3 pO3BUTKOM
CBITOBOT'O (DIHAHCOBOI'O PUHKY TOBapiB Ta MOCIYT, PI3KUM 3POCTaHHAM KOHKYPEHIIIi Ha
[[OMY PUHKY 1 MOJIITUKOIO JIEPIKABHOTO COIIaIbHOTO 3aXUCTY IHTEPECIB CIIOKUBAYIB. YCe
1€ TIPU3BEIIO JI0 CUTYaIlil, KOJU BUITYCK Ha PHHOK MPOIYKIIii, 10 3aI0BOJIbHSE 3alIUTH CIIO-
YKMBa4iB MEHIIIOI0 MIPOI0, HI’K BUPOOU KOHKYPEHTIB, MOB'13aHa, 3 OJHOTO OOKY, 3
PO3BUTKOM TEOPii HAAIMHOCTI BUPOOIB, i 1 APYTOTO - 3 MIUPOKUM BIPOBAIKEHHSIM
00UYHCITIOBAJILHOI TEXHIKH 1 CUCTeMH aBToMaTtu3oBaHoro npoektyBanHsa (CAIIP) y mporiec
pO3poOKH BUPOOIB.

OcHOBHA KOHUEIILis:

* IEpEeBaKHA YaCTUHA Je(PEKTIB BUPOOIB BUHUKAE HA CTali po3poOKH uepes
HEJIOCTATHIO SIKICTh MMPOEKTHUX POOIT;

* 3aMiHa BUNMPOOYBaHb HATYpPaIbHUX JOCIITHUX 3pa3KiB MaTeMaTUYHUM
MOJIEJIOBaHHSM BUPOOIB, 1110 J1a€ 3MOTY BUSIBUTH Ta BUKJIIOUUTH KOHCTPYKTOPCHKI 1
TEXHOJIOT14HI JIe(heKTH IIIe JI0 MOYATKy CTajlii BAPOOHUIITBA;

* MiCIlIe KOHIIEMIIIT «HYJIb Ae(EKTIB» 3aiiMae KOHIICMIIiS «3aJI0BOJICHOTO CIIOKUBAYa)

* BUCOKY SIKICTh HEOOX1IHO MPOTIOHYBATH CIIOKMBAUEB1 3a MPUHHATHY MiHY, fKa
MOCTIIHO 3HMKY€ETHCS, OCKIJIKM KOHKYPEHIIIsl Ha pUHKY Jy’K€ BUCOKA.

OcHoBHI 171€1 HOBOI (pa3u BUCBITIIEHI B npausx Taryti, MiiyHo, po3poOKkax KoMIaH1i

«Toitoray, «Miiy0ici».



Jlnis uiel ¢pa3u XxapaKTepHUM € CTBOPEHHS cepii HOBUX MDKHAPOAHUX CTaHIAPTIB HA
CHUCTEMHU SKOCTI - cTanaapTiB cepii 9000 (1987p.).

VY 1994 pouii Buiinuia gpyra Bepcis IIUX CTaHIapTiB.

¥ 2000 pori - HOBa Bepcis CTaHIAPTIB, sika OazyBanacs Ha mpuHIUTIax TQM.

Cucrema TQM - 11e KOMIUIEKCHA CUCTEMA, OPIEHTOBAHA HA MOCTiMHE MOKpAIEHHS
SKOCTI, MIHIM13a11110 BAPOOHUYUX BUTpAT.

Hpunmumu TQM:

OpienTanisi Ha cmokMBayva - opraHizailii MOBHICTIO 3aJIeKaTh BiJl CBOIX 3aMOBHHUKIB
1 TOMY MMOBHMHHI PO3yMITH NOTOYHI i MailOyTH1 MOTpeOM 3aMOBHHKIB, BUKOHYBATH X
BUMOTH Ta MPArHyTH JI0 MEPEBEPIICHHS 1X CIO/IBaHb.

JlinepcTBO - KEPIBHUKHU BCTAHOBJIIOIOTH €IHICTh IIJICH 1 HAIIPSAMIB JiSTIbHOCTI
oprasizaiii. BoHu MaroTh CTBOPIOBATH Ta MIATPUMYBATH TaKe BHYTPIILIHE CEPEIOBULIE, B
SKOMY TpaIliIBHUKU MOXKYTh OYTH IIIJTKOM 3aJTy4€Hi 10 BUKOHAHHS 3aBJaHb, 1110 CTOSTh
nepe1 Opratizaljiero.

3anydyeHHs npaliBHUKIB - IPAL[IBHUKYU BCIX PIBHIB CTAHOBJISATH OCHOBY OpraHizailii,
iX TIOBHE 3aJTy4€HHS HaJIa€ MOKJIUBICTh BUKOPUCTOBYBATH iX 3/[1I0HOCTI HA KOPUCTH
opranizaiii. [IponecHuil miaxia HaKpPaIoro pe3yJbTaTy A0CATaloTh, IKIIO KepyBaHHS
JUSTBHICTIO 1 TTOB'SI3aHUMU 3 HEIO peCypcaMy pO3IJISIIa0Th SIK MPOIIEC.

CucreMHMii miaxia 10 ynpaBJiHHA - i1eHTUDIKAIA, PO3YMIHHS 1 YIIpaB-JiHHSA
B3a€MOIIOB'SI3aHUMH TIPOLIECAMU SIK CUCTEMOIO CIIPUSIE MIABUIIEHHIO €(DeK-TUBHOCTI Ta
pPe3yJIbTAaTUBHOCTI POOOTH OpTraHi3aiii y JOCATHECHHI ITiJICH.

IocTiline moJiinieHHs - MOCTIMHE MOKpaIlaHHs TISJIbHOCTI OpraHizailii y oMy
CJIiJ] BBOKaTH HE3MIHHOIO METOIO OpraHi3allii.

IIpuiinaTTs pimens HAa miacTasi GakTiB - eheKTUBHI PIICHHS TPUAMAIOTH 32
aHaJ130M JIaHUX Ta iHQopmaIlii. B3aeMOBUT1IHI BITHOCHHU 3 TOCTa4aJIbHUKAMHU -
oprasizairis Ta i MOCTa4aJIbHUKHU € B3aEMO3AJICKHUMU, 3 OTJISATY HA 11€, iX B3aEMOBUT1THI
BIJIHOCHHM MiBUIIYIOTH 3/JaTHICTh 000X CTOPIH CTBOPIOBATH I[IHHOCTI.

5.®a3a aKocTi cepenoBHUILA.

B 90-1i poxu XX cT. TOCUJIMBCS BIUIMB CYCIJIbCTBA HA MMiIMIPUEMCTBA, SIK1 B CBOIO

4yepry movayiv OUTbIlle BpaXxOBYBaTH IHTEPECH CyCHIIbCTBA. Lle 3yMOBHIIO TTOSIBY CTaH1apTiB



ISO 14000, 110 BCTaHOBIIOIOTH BUMOTH JI0 CUCTEM YIIPABIIHHS SAKICTIO 3 TOUYKU 30PY
3aXMCTy HABKOJIMIITHBOTO CEPEAOBUINA Ta OC3MEKH MPOAYKIIii.

Bignosigno go cranaaptiB ISO 14000 y kokHi# opraHizalili MoBUHHI
BIIPOBAJ[)KYBATHUCA MEBHI €KOJIOTTUHI MPOLEAYPH, 3A1MCHIOBATHUCS 3aX0A1 JUIsSl CyBOPOTO iX
JOTPUMAaHHS, MMArTOTOBKA MaKeTiB JOKYMEHTIB; IPU3HAYATUCS BIAMOBIAIbHI 3a TIEBHI
chepu eKOIOTIIHOT TISITHHOCTI.

HoBa cucrema cTaHapTiB NoKJIMKaHA 3a0e3Me4yBaTH 3MEHIIIEHHSA
HECNPUSATIUBUX BIUVIMBIB HA TOBKLLJISA HA TAKUX PiBHAX:

* OpraHizaifHoOMy - 4epe3 MOIMIICHHS €KOJIOTTYHOT «TTIOBEATHKIY (PipMm;

* HAI[IOHAJILHOMY - Yepe3 CTBOPEHHS JIEP>KaBHOI €KOJIOTTYHOI MOJIITUKHY;

* MDKHApOJAHOMY - Yepe3 YAOCKOHAJIEHHS YMOB MIKHAPOIHOT TOPT1BIi.

Ceprudikartis cucteM SKoCTi moa0 BiamoBigHocTi ctagmaptam SO 14000 crae He
MEHIII MTOMYJISPHOIO, HI’K Ha BiAmoBiaHIcTh cTanaaptam SO 9000.

CyTT€BO 3pOcTa€ BIUIMB T'YMAHICTHYHOI CKJIAA0BOI AKOCTI. [TocuntoeTsest yBara
KEPIBHUKIB MIAMPUEMCTB JI0 33JJ0BOJICHHS TOTPed nepcoHainy. KpiMm aklieHTy Ha €KOJIOTi1o,
B cucreMax sikocTi 1990-x pp. mocunuiack yBara Jo 3aIlikaBJIeHHX 0Ci0.

He nuie cnokuBayi, a i MpaniBHUKU MIHICTEPCTBA, CYCIUIBCTBO, aKI1IOHE-PH 1
MOCTaYaIbHUKH MOTPAWIIN 1111 TUJILHY yBary MEHeIKepiB.

Hampuxkinmi 1990-x pp. ctano o4eBUIHUM, 1110 TAPMOHIWHUN PO3BUTOK (HipMu

HEMOXJIMBHM 32 YMOBHU HE3aJJ0BOJICHHS Oy 1b-SKO1 13 3aI[IKaBJICHUX CTOPIH.

INUTAHHA JI CAMOKOHTPOJIIO:

1.OxapaktepusyiTe OCHOBHI (pa3u €BOJIOIIT METOIB 3a0€3MIEUCHHS SIKOCTI.
2.0xapakrepusyite 0co0aMBOCTI (pa3u BiAOpaKyBaHHS.
3.0xapakrepusyite 0coOJUBOCTI (ha3u KOHTPOJIIO STKOCTI.

4 Ilepepaxyiite noctynatu E.Jleminra.

5.0xapakTtepusyite 0co0JUBOCTI (ha3u KOMILIEKCHOTO yIIPaBJIiHHS SIKICTIO.
6.0xapakTepusyite 0coOJUBOCTI a3y BCEOXOMHOTO YIPABIIHHS SIKICTIO.
7.0xapakTepusyite 0coOMMBOCTI (ha3u IKOCTI CEPeAOBUIIIA.

JEKIIS 3

TEMA 3. BiTuu3HsiHU# i MI2KHAPOJAHUI 10CBIJ YIPABJIiHHSA SAKICTIO



Il1an

1. BiTUn3HSAHI CUCTEMU YIPABIIHHS SIKICTIO .

2. Oco06aMBOCTI MI>KHAPOIHUX CUCTEM YMPABIIIHHS SIKICTIO
3. MixxHapo/IHI CTAaHAAPTH Ta CUCTEMHU YIIPABJIIHHS SKICTIO
4. CydacHa (isocodist ynpaBIiHHS SIKICTIO

VY 1972 p. Ha OCHOBI y3arajabHEHHS 1 BUBUYEHHS JIOCBIAY PO3POOICHUX paHiIlIe CHCTEM
KOHTPOJIIO SIKOCTI, B PE3yJIbTaTl CIUILHOTO HAYKOBO-BUPOOHUYOTO E€KCTIEPUMEHTY
npomucioBux mianpueMcts JIbBiBchkoi obsacti, BHAIC 1 HBO "Cucrema"
Hepxcrangapty Oyia po3podaena KommiekcHa cucreMa ynpaBaiHHA AKICTIO
npoxaykuii (KC VAIII).

KC VAIII crana nepuioro cucTeMOI0 YIPaBJIiHHA AKICTIO, B AKil Oprai-3aniiiHo-
TeXHIYHOI0 OCHOBOIO YIIPABJIiHHS CTAJIU CTAHAAPTH mixnpuemcTna. [Ipu ipomy
po3pi3Hsii ocHOBHUM cTanaapT nianpuemctsa (CTII) - (mpoToTHN CyyacHOTO TOKYMEHTa
cucteM sikocti nepioro piBHs 3a [ISO 9000), 3aranehi 1 cnemiansai CTIIL

Opranizaiiiiina CTpyKTypa CUCTEMH MaJia BIJ1T SIKOCTI, SKUA KOOPJUHYBAaB
JUSTBHICTD BCIX MIAPO3AUTIB MIANMPUEMCTBA IO YIIPABIIHHIO SIKICTIO, aHAJ13yBaB
1H(OopMaIlito, II0 MOCTyNaJa, Ipo AKICTh NPOAYKIT 1 IPUUMHU ii HEBIAMOBIIHOCTI,
PO3pO0JISB 3aX0AH O MABUIIEHHIO SKOCT1 MPOAYKIIII.

VY 1978 p. 3'apuiiacs [{HinponeTpoBCchka KOMIUIEKCHA CUCTEMA YIPABIIIHHS SIKICTIO
npoaykuii 1 epextuBHUM BuKopucTaHHsIM pecypciB (KC VAII 1 EBP), Meroro ynpaBmiHHsS
K01 OyJIO TIOJIMIIIEHHS TOCTIOAPCHKO1 AISUTBHOCTI, 00'€KTOM YIIPaBIIHHS - PIBEHb SKOCTI
IPOAYKUIi 1 €PEKTUBHICTH BUKOPUCTAHHS PECYPCIB.

Oco0smBocTSIMU L€l cucTeMu 0yJI0:

- BBEJICHHSI HOBHX CHEIIaIbHUX (PYHKIIIHM yIpaBIiHHS SKICTIO MPOIYKIT;

- HAyKOBO-TEXHIYHUIA PO3BUTOK MIANPUEMCTBA;

- 3a0e3meyeHHs YMOB Mpaill 1 Ho0yTy;

- OXOpOHAa JOBKIJLJISA;

- BCTAHOBJICHHS TJTAHOBUX T'OCTIPO3PAXyHKOBHX TTOKA3HUKIB,

- BBEJICHHS IPOTPECUBHUX IJIAHOBUX OILIHHUX HOPM 1 HOPMATHBIB.



VY 1979 p. 3'apunacs KomriekcHa cuctema miIBUILEHHS €(peKTUBHOCTI BUPOOHHUIITBA
1 sikocTi poboTu (KC I1EB 1 SIP), meToro ynpaBmiiHHS sik0i OyJI0 BAOCKOHAICHHS
rocrogapcbkoro Mexanizmy nianpueMmctsa. Y 1980 p. 3'aBunnacs Cuctema ynpaBiiiHHS
BUPOOHUYMM 00'€ THAHHSIM 1 IPOMUCIIOBUM MIJIPUEMCTBOM Ha 0a3i ctannapTtusaiii (CY
BO 1 IIII), MmeToro ynpaBiiHHS sSKOi 0yJI0 BAKOHAHHS IIJIaH1B, 3aB/IaHb, YTOJ 1 3000B's13aHb 3
BUPOOHUIITBA 1 MOCTauYaHHs BUCOKOSIKICHOT MPOTYKIIlT IPU MIHIMaJIbHUX CyMapHUX
BUTpaTaXx Ha ii TOCHIKEHHS, BUTOTOBJICHHS, O0IT 1 eKCIUTyaTarito (CIIOKUBaHHS).

[Tepexin YkpaiHu 10 pUHKOBOI €KOHOMIKH BIJIKPUB MOXKJIMBICTh BITYU3HSIHUM
H1JIPUEMCTBAM BUKOPUCTOBYBAaTH HAKONMYEHUI CBITOBUI JOCB1 HAYKOBHUX 1 TPAKTUYHUX
MIIXO0/I1B 1 METOIB 3a0€3MEUCHHS SIKOCT1 MPOIYKIIIT 1 TOCIYT.

2. Oco0MBOCTI MIZKHAPOJAHUX CHCTEM YIPABJIHHA AKICTIO

Oco0MBOCTI YIIPABJIHHA AKICTIO B SINOHIT

P03BUTOK CHCTEM AKOCTI, IX POJIb 1 BIUIUB HA PO3BUTOK ITPOMHUCIIOBOTO 1
€KOHOMIYHOI0 MOTEHI1aTy KpaiHi 0COOJMBO HAOUHO BUSBUBCS B SMOHII.

Sk epexTUBHUI crIOCIO BUXOTY 3 KpU3u OyJia BUOpaHa sIKICTb BUPOOJIIEMOi
npoaykiii. ¥ 1946 p. B SAAnonii 6yB ctBopenuii Coro3 BUeHUX 1 iHKEHEpiB. B paMkax 1poro
coro3y Oyna chopmoBaHa rpyna ¢axiBIliB 3 IPEACTABHUKIB IHTEIIT€HTHOT TEXHIYHOT €JIITH
— ipoecopiB yHIBEPCUTETIB, TPEICTABHUKIB IPOMHUCIIOBHUX KPYTIB 1 IEPKABHUX
CITY>KOOBIIiB, JJI MPOBEACHHS JOCTIIHKEHb B 001acTi yripaBiiHHs skicTio. Y fAnoHii E.
Heminrom copmynboBaHe 5 "cMepTenbHUX XBOP0O", K1 (haTanbHO MPUBOAATH 10
HOPa3KH:

* BTpaTa CTIMKOCTI METH;

* Opi€HTAalllsl HA CbOTOHIIIHIN YCHiX;

- IIIOpIYHE OI[IHIOBAHHS TIOBHX SKOCTEH;

* 4aCTi 3MIHU K€PIBHUKAMU BHUIIO1 JIJAHKHU MICIsl pOOOTH;

* OpIEHTAIIIsl KOMITaH1i BUKJIIOYHO HA OYEBU/IHI KIJIbKICHI TIOKA3HUKH. .

K. IcikaBa, y3arajibHIOI0OYH NPUYNHU HeePeKTUBHOCTI pOOOTH 1O YNIPABJIIHHIO

SIKiCTIO, 10 OCHOBHMX BIiJIHiC TaKi:



1. CtaTucTH4HI METOIM KOHTPOJIIO X0U 1 €PEKTUBHI, 3HaYCHHSI 1X OyJI0 IEepeoIiHeHO.
[TpomonyBamuics gy e CKIaaHl METOIU, TOI SK TOCTATHLO OYJI0 BUKOPUCTAHHS O1JIBIII
MPOCTIIIHNX.

2.Po3poOka ctanAapTiB Ha MPOAYKIIIIO 1 CHPOBHHY, TEXHIYHHUX 1 BAPOOHUYUX HOPM
Oyna opManbHUM TporiecoM. Y SmoHii piIko KOPUCTYBATUCS
cTa"napTamu. baraTo XTo BBaXkaB, 1110 CTaHJAPTU3AlLlisl O3HAYA€E 3aCTOCYBAHHS
000B'SI3KOBHX MPaBUJI, 1[0 OOMEKYIOTh CBOOOY Iii.

3. KepiBHUKH BHIIIOT 1 CEPEIHBOT JIAHOK HE BUSBIISUIM 10 HHOTO IOCTATHBOT IIKaBOCTI.
VYpaBiaiHHS SKICTIO 3aJIMIIANIOCA PYXOM Cepell IHAKEHEPIB 1 poOOUYMX Ha MIANPUEMCTBAX.

4. IcHyBasia TOMUJIKOBA yMKa, 1110 3aXOH L1010 YIPABIIIHHSA SKICTIO 3aKaJ1al0Th
3HAYHUX KamiTajJoBKIaleHb. He BraBanocs nepekoHaTH KEpiBHUKIB BUIIIOI JTAHKH B3STH
y4acThb B IPOBEJEHH1 JOCIIKEHb B 00JIACT] YIIPABIIHHSA AKICTIO.

[IpakTruHa peasnizallisi [UX NPUHIIMITIB B TPOMUCIOBOCTI 1 cepi MOCIyT OTpuMasa
Ha3By «3arajabHoro yrnpasiiHHs skicTio (TQM). ['onoBHa 3aciayra B po3po0ili 11i€i cucTeMu
HaJexuTh SAnoHii.

Ocob0auBocTti ynpapjainag sgkictio B CIHITA

CIIIA € 0aTbKIBIIMHOK KOHUEIMLIT yIPaBIiHHS 1 KEPIBHULITBA SIKICTIO, BUKJIAJCHUX B
inesx B. Illyxapra, E. Jleminra, [Ix. Jxypana. Cuctema sskocTi, po3po6ieHa E.Jleminrom,
110 HE 3HAMIIIA CTIOYaTKy BU3HAHHS Ha OATHKIBIIMHI, 3TOJIOM JISITJIa B OCHOBY TE€OPii
3aranbHOTO YNpaBIiHHS SKICTIO, IKa HAa0yJia IUPOKOTo nommupeHHs. L{e oco6nuBo sickpaBo
BUSIBJISIETHCS HA TIPUKJIA1I aBBTOMOO1JIEHOT ITPOMHUCIOBOCTI. . AMEPHUKAHIIM OYyJI0 TOTPIOHO
JEKUJIbKa POKIB, 11100 rnepedy/1yBaTy CBOIO MPOMUCIIOBICTh. 3rOJJOM BUHUK IIUPOKHUI pyX B
00J1acTi ynpaBIliHHS SKICTIO B MaciiTadax Bciel Harii. OcobmuBe Miciie B poboTax 3 SIKOCTI
B CIIA Ta npakTu4Hiil AisUTbHOCTI (hipM 3aiiMae MapKETHHT.

Oco0JMBOCTI YOPABJIHHA AKICTIO B €BPONEHCLKUX KPAiHAX .

[Tix gac mpaBninasg Maprapet Tetdep Oynu nepepoOIieHi epskaBHI IPOTPAMH 10
MIITPUMII €KOHOMIKH 1 TIJIBUIIIEHHIO SIKOCT1 MpoaAyKIlii. Xod4a B ['epmaHnii B cepenuni 80-x
POKIB TUCK 3 OOKY ypsay 110,10 BipoBaixkeHHs ctaHaapTiB ISO 9000 e OyB Takum
CUJIBHUM SIK B AHTJII, IPOTE, 1 TYT SKOCTI 1 BIPOBAKEHHIO PETYIIOI0UNX HOPMATHBIB

CTaju MPUAUIATH 1JBUIINCHY yBary.



B nmanuii gac sikicts B ['epmanii 1 AHTIIT TOCSATA€THCS 3@ JOTTOMOTOI0 KOHTPOJTIO
MPOJYKIlii, 3HAYHA yBara MpUIIISETHCS TUIAHYBAaHHIO SAKOCTI 1 JOCTIXKeHb. J[o 1ux mip
BEJIMKE MICIIC BIJIBOUTHCS KEPIBHUIITBY IO 3a0€3MEUYCHHIO 1 YIIPABIIHHIO SKICTIO, TOJII SIK
CITY>KOOBITi, MEHEKEPH 1 poOoUl y 0araThb0X BHITaIKaX PO3AUICHI TUCTAHITIEIO.

3. Mi’)kHApPOHi CTAHAAPTH HA CHCTEMH YNPABJIHHSA SAKICTIO

Mixnapoani cragaapt ISO cepii 9000 Ha cucTeMu SIKOCT1 CbOTOHI CTAlOTh
IIPAaBUJIOM B3a€MUH MPAKTUYHO y BCiX KpaiHax cBiTy. [lonan 50 kpain npuitHsm ix sk
HalioHabHi. [Ticis po3MmoBCIOIKEHHS MOYaBCs MPOLIEC iX MMPOKOT0 BUKOPUCTAHHS MTPU
ceptudikailii CUCTEM SIKOCTI.

VY psai BUnaaKiB 000B’sI3KOBOIO YMOBOIO MTPH YKJIaJIEHHI KOHTPAKTIB Ha MOCTaYaHHS
MPOAYKITi € MATBEPKEHHSI CUCTEMHU SIKOCTI ITOCTayaIbHUKA Ha BIMOBIIHICTS ii
crangapram [SO 9000.

MikHapoaHi cTaHAapTH 023yI0THCS HA TAKMX NPHUHIMIIAX.

1. OpieHTanisi Ha cIoKUBayva:

* PO3yMiHHS ICHYIOUMX MOTPED CIIOXKUBaYa;

* pO3yMiHHS MallOyTHIX MOTPeO CIIOKUBAYA;

* 32/I0BOJICHHST BUMOT CITOKHBAyYa;

* PAarHeHHS M1JBUIIUTH OYIKyBaHHS CIIOKMBAYa.
2. JlinepcrBo:

* €IHICTb METH 1 HAITPSIMKY OpraHi3arlii;

* BCTAHOBJICHHSI BIJIMOBIIHOTO BHYTPIIIHBOTO CEPEIOBUINIA B OpTaHi3allii.

TinpKM Ha BUILIE KEPIBHUIITBO MOKIAAAETHC 00OB'SI30K JaTH SICHE 1 3p03yMijie
BU3HAYCHHS 1 IOKYMEHTAJIHLHO O(DOPMUTH TMOJITUKY KOMIIaHIi B 001acTi SKOCTi. TUTbKH
KEpIBHUIITBY CTaBUTHCS B 000B's130K BiMOBiIHO 10 BUuMoOT [SO 9000 opranizaiist pooiT i3
CTBOPEHHSI CUCTEMU SKOCTI, 3/TaTHOI 3a0€3MeUNUTH peasizallito MOJITUKU SKOCTI.

3.3a/1y4eHHs IePCOHATTY:

* IOBHUIA PO3BUTOK 3/110HOCTEN;
* BUKOPUCTaHHS 310HOCTEN 3 MAaKCUMAaJIbHOIO KOPHUCTIO.

4. IlpouecHuii miaxin:

* YIIPaBIIHHS pecypcaMH SIK IT O cCOM,
2



* O11b1I €()eKTUBHE JOCATHEHHS Oa)XKaHUX Pe3yJIbTaTIB.
5. CucreMHMi MiAXiA 10 yIpaBJIiHHA:
* BU3HAYCHHS;
* PO3YMIHHS;
* YIpaBJIiHHS B3a€MOIOB'S3aHUMHU TMPOIECAMU CHCTEMH ISl pe3yJbTaTUBHOIO Ta
e(EeKTHUBHOTO JTOCATHEHHS ITiJICH.

Craamapramu ISO 9000 mepembaueHi 3axoaud 3acTEPEKIMBOI 1
KOperyBajbHOI A1i Ha AKICTh MPOAYKIIIi HA BCbOMY IUIAXY ii )KUTTEBOT'O ITUKJTY: Ha eTalll
pO3pOOKHU MPOEKTY, HA eTari BUPOOHMIITBA, HA e€Tamax peaiizaiii 1 eKCIuTyaraiii.

6. IlocriiiHe MoOJIINMIIEHHSA:

* MOJIIMIICHHS SIK MOCTIfHA METa.

7. IlpuitHATTA pilleHb HA miAcTaBi PaKTIB:
* aHaJ3 IaHUX 1 iH(hOpMAaIIis 3 TOUKH 30pY JIOTIKH.

Cucrema 3a0e3medeHHs SAKOCTI MPOAYKLII BHUMAarae MeplOAUYHOIO aHami3y,
BJIOCKOHAJICHH]1 1 KOHTPOJIIO 32 11 hyHKI[IOHYBaHHAM. J[J1 peanizaliii iboro mojioKeHHs Ha
M1ITPUEMCTBI TOBUHHI CTBOPIOBATUCSA CITY>KOU SIKOCTI 1 TPU3HAYATHUCS BIIMOBIIATbHI
0co0M 32 BIPOBAKEHHS 1 (PYHKI[IOHYBaHHSI CUCTEMU SIKOCTI.

8. B3aeMOBHMIi/IHI CTOCYHKH 3 MOCTAYAJIbHUKOM:

» CTBOpEHHSI IIIHHOCTEH Yepe3 B3aEMOBHTITHI 1 B3aEMO3AJICKHI 3B'S3KHU.

Jlo wMixHapomHux ctaHgaptiB ISO cepii 9000 BXOATH HACTYIHI CTaHIAPTH :

ISO 9002:1994 (EN 29002, ICTY ISO 9002). Cuctemu sikocti. Monaens s
3a0€3MeUeHHs SIKOCTI IPU BUPOOHUIITBI 1 MOHTAXI.

ISO 9003:1994 (EN 29003, ICTY ISO 9003). Cucremu sikocti. Monenb s
3a0e3neYeHHs SKOCTI TPH OCTATOYHOMY KOHTPOJI1 1 BUTPOOYBaHHSIX.

I1SO 9004-1:1994 (EN 29004, ACTY ISO 9004). YopaBiiHHS SKICTIO Ta €JIEMEHTU
cucteMu sikocti. Hactanosu.

ISO 9004-2:1991. YnpaBmniHHS SKICTIO Ta €IEMEHTH CUCTEMHU SIKOCTI — YacTrHa 2:
HacranoBu 110710 00CIyroByBaHHsI.

ISO 9004-3:1993. VopasaiHHS SIKICHO Ta €JIEMEHTH CUCTeMH sIKocTi YacTuHa 3:

HacranoBwu 110,10 00po01r0BaHMX MaTepialiB.



ISO 9004-4:1993. YnpaiiHHS SKICTIO Ta €IEMEHTH CUCTeMH AKOocTi YacTuHa 4:
HacrtanoBu 111010 TOKpAIIEeHHS SKOCTI.

[SO/TIMC 9004-5. YrpaBiiHHS SKICTIO Ta €I€MEHTH CUCTEMHU sIKOCTI YacTuHa 5:
HacrtanoBu o nmporpamam siKOCTI.

ISO/TICK 9004-6. YnpaBiiHHS SIKICTIO Ta €IEMEHTU cucTeMu skocTi YacTuna 6:
HacTtaHoBu 3 sIKOCTI TpH yIPaBIiHHI IPOEKTOM.

ISO/TIMC 9004-7. YnpaBiiHHS SKICTIO Ta €IEMEHTH CUCTEMH AKocTi — YacTuHa 7:
HactanoBwu 1110/10 ynipaBiiHHS KOHGITYpaIIi€ro.

ISO 9004-8. YrpaBiiHHS SKICTIO Ta €JIEMEHTH CHCTEMH SIKOCTI - YacTHHA 8
HacTanoBu 111010 aqMiHICTpaTUBHUX IIPHUHIIUIIB SKOCTI.

Cranmaptu ISO 9001, ISO 9002, ISO 9003 BUKOPUCTOBYIOTHCS JIJIs LILJICH
30BHIIIHBOTO 3a0€3MEUEHHS IKOCTI B KOHTPAKTHUX CUTYAIlIsX.

Cranpaptu [SO 8402, ISO 9000, ISO 9004 BUKOPHCTOBYIOTHCS 1JI1 HEKOHTPAKTHUX
CUTYaIlIN.

ISO 9004 € kepiIBHUIITBOM JJIsl BCIX OpraHi3alliil, sKe Moke OyTH BUKOPHUCTAHE HUMHU
B [IJIIX 3araJIbHOTO YMPABIIHHS SAKICTIO. Y HIM MICTATHCS SIKHAMIIOB-HIIIII BUMOTH JI0
CUCTEM SKOCTI MiMPUEMCTB, 1110 TIepe10a4aroTh CTBOPCHHS KOHKYPEHTHO3IATHUX CHUCTEM.
Bin opientye pipmMu Ha po3BUTOK MaPKETUHTOBOI NISUIBHOCTI 1 TOCTIMHE MOIMIIICHHS
SKOCTI1 MPOAYKIIIT 1 MOCTYT.

OxpiMm BuIIE3raJaHUX OCHOBHUX pO3po0IIeHi i JonomixkHi ctanaaptu -1SO 10011 -
ISO 10017, sixi peryiaMeHTy0Th (IIPOTIOHYIOTH) SIK IIOBUHHI MEPEBIPSITUCS CUCTEMH SIKOCTI.

ISO 10011-1:1993. HacTanoBH 100 ayAUTy CHCTEM sKOCTI - yacTuHa 1: [TepeBipka.

ISO 10011-2:1993. HactaHOBU 111010 ayJUTY CUCTEM SIKOCTI - yacTuHa 2: Kpurepii
KBamiiKarii 1 ayAUTOPIB CUCTEM SKOCTI.

ISO 10011-3:1993. HactanoBu 1100 ayJUTy CUCTEM SIKOCTI - yacTuHa 3: KepyBaHHs
IPOTPAMOI0 TIEPEBIPOK.

ISO 10012-1:1992. Bumoru a0 3a6e31eueHHs IKOCTI BUMIPIOBAJILHOTO 00J1aHAHHS,
- yactuHa 1: Cucrema METpPOJOTIYHOTO MiATBEPKCHHS BUMIPIOBAIHLHOTO

oOJaTHaHHS.



ISO/TICK 10012-2. Bumoru a0 3a06e3medeHHs SKOCTI BUMIPIOBAILHOTO 00JIaHAHHS,
- yaCcTHHA 2: YTIpaBJIiHHS MPOLIECAMUA BUMIPIOBAHHS.

ISO/TIMC 10013. HactaHoBu 111010 pO3pOOKH KEPIBHHUIITBA 3 SIKOCTI.

ISO/TICK 10014. KepiBHUIITBO 3 EKOHOMIYHHMX aCIIEKTIB SKOCTI.

ISO/PIT 10015. HactanoBu o0 0e3nepepBHOIO HaBYaHHS 1 MATOTOBKH KaJIpiB.

ISO/PIT 10016. [IpoTokonu koHTpOIIO 1 BUNpoOyBaHb. HacTaHOBM 111010 MOJaBaHHS
pe3yJIbTaTiB.

ISO/PII 10017. KepiBHUIITBO 3 BUKOPUCTAHHS CTATUCTUYHUX METOJIIB Y cepii
cranaaptis ISO 9000.

MixxkHapojiHa opraHi3allis o cTaHAapTU3allli BUMarae meperisiry BCiX CTaHaapTiB
KOoXH1 5 pokiB. Tomy 3'siBuiiacs cepist cranaaptis Bepcii 2000 poky.

ISO 9000:2000 (ACTY ISO 9000-2001). Cuctemu ynpapiiiHHA AKICTIO. 3arajibHi
noJyiokeHHs1. CIOBHUK.

ISO 9001:2000 (ACTY ISO 9001-2001). Cuctemu ynpasiiHHA AKICTIO. Bumornu.

ISO 9004:2000 (ACTY ISO 90C4--2(FO1) Cucremu ynpaBiiiHHS SKICTIO.
KepiBHUITBO 3 TOMINIIICHHS TISUTBHOCTI.

ISO 19011:2002. KepiBHULITBO MO ayJUTy CUCTEM YIIPaBIiHHS.

4. CyuacHa ¢isiocodist ynpap/iiHHA SAKICTIO

Ynpaeninna exnwouae mpu enemenmu: cy6'ekT yrnpaiiHHs, 00'€KT yIIpaBIiHHS 1
MeXaHI13M mii.

B pouJii cy0'exTa BuCTyMmae nepcoHa mianmprueMCTBa.

00'exTOoM ynpaBJiHHs € BUpOOHUYUI TIPOLIEC.

MexaHi3M ynpaBJIiHHS SAKICTIO 30ilICHIOCMbCA uepe3 peanizayil) HACHYnHUX
dynkuyii:

- IJITAHYBaHHS SKOCTI;

- JIOTICTHKA B 00J1aCT1 IKOCTI;

- HaBYaHHS 1 MOTHUBALIIsl IEPCOHANTY;

- opraizauis poOOTH 3 SIKOCTI;

- iHopMaIlist PO SIKICTh MPOAYKIIii, MOTPeOU PUHKY 1 HAYKOBO-TEXHIYHUN TTPOTPEC;

- B3a€EMOIIA 3 TOBKUIISM;



- KOHTPOJIb SKOCTI;

- po3poOKa KOperyBajibHUX Aiif;

- po3po0OKa HEOOX1THUX 3aX0/IIB;

- IPUUHATTA pillIeHb KEPiBHULITBOM ITiITPHUEMCTBA;

- peaizallis KOperyBaJbHUX JIIH;

- peasizaiisi po3po0JIeHUX 3aXO/IiB.

CucreMa sIKOCTi CKJIAA€THCS 3 HACTYNHUX €JIEMEHTIB:

Opranizaniiina cTpykTypa - 1€ 3000B'sI3aHHS, [OBHOBAKECHHS, B3a€EMUHH,
110 MPEACTABJICHI Y BUIJISIII CXEMH, 32 KOIO OpraHizallisi BAKOHY€E CBOi (DYHKIIII.
Opranizaiiiss (KoMmmaHisi, MANPUEMCTBO, yCTaHOBa a0o0 iX MIIPO3MALIN) MOBUHHI MaTH
aJIMIHICTpAIIilO 1 BUKOHYBATU CaMOCTIHH1 (QyHKIIIT (BUpOOHUYY, OTIEPATUBHY,
MapKETUHTOBY, (DIHAHCOBY).

MeToaHKA - BCTAHOBJICHNH crI0c10 3M1MCHEHHS AISLJIbHOCTI. METOAUKHU UIST CHCTEMH
AKOCT1 IOKyMEHTY10Thcs. IIponec - CyKynHICTh B3a€MO3B'I3aHUX PECYPCIB 1 TiSTIHOCTI,
sKe TIEPETBOPIOE BX1/IH1 €JIeMEeHTH B BUXiaH1. Pecypeu - nepcoHai, 3acodu
00CITyrOByBaHHS, yCTaTKyBaHHS.

OcHogHe RPU3HAYEHHA CUCMeMU YRPAGITHHA AKICHIO NOJIAZAE Y 6UACICHHI
eioxuieHs (Oeghekmie) 6i0 6CMAHOBIEHUX BUMO2 00 AKOCHI RPOOYKYIT i nocye2 i 6
3aCcmoCy8aHHi piieHb 3 NOOATIbULO20 BUKOPUCMAHHA 6UPODI8, W0 maromsb Oedhexkmu.
VYrpapiiHHS SKICTIO BKJIIFOYA€ METOAM 1 BUIHU AISTILHOCTI ONEPATUBHOTO XapaKTepy,
HaIpaBJIeH1 K Ha yIPaBIIHHS MPOIECOM, TaK 1 Ha YCyHEHHS TPUYUH HE3a0BUILHOTO
(yHKI10HYBaHHS Ha BCIX €Tanax >KUTTEBOIO LMKy BUPOOY [JIsl JOCATHEHHSI €KOHOMIYHOL
edexTuBHOCTI 3a «Ko0J10 sikocTi».

«Ko0J10 AKOCTI» BKJIKYA€ HACTYIHI eTanu i BUAM JiAJIbHOCTI:

1) MapKeTuHT, MOLIYK 1 BUBUEHHS PUHKY;

2) npoekTyBaHHs 1 (a00) po3poOKa TEXHIYHUX BUMOT, pO3pOOKa MPOTYKIIIi;

3) MaTepialIbHO-TEXHIUYHE MOCTAYaHHS;

4) miarotoBka i po3podka BUpOOHUYUX MPOIECIB;

5) BUpOOHHUIITBO;

6) KOHTPOJIb, IPOBEACHHS BUITPOOYBaHb 1 00CTEKEHB;



7) ynakyBaHHs 1 30epiraHss;

8) peamizariis 1 po3Mmoii MPOAYKIIIi;

9) BUKOpHUCTaHHS MPOIYKIIii (CTIOKMBAHHS, MOHTAX, EKCILTyaTalis);
10) TexHiuHa gOMIOMOra 1 00CIyrOByBaHHS;

11) yTumizarist miciiss BAKOPUCTaHHS.

SIK1o B pe3ybTaTi MPOBEACHHS KOHTPOJIO 1 aHami3y 310paHoi iHpopMarlii Ta

MIPOBENICHHSI BCIX MOJAIBIINAX 3aX0 1B MPOAYKITiS BiIMTOBITaATUME BCTAHOBJICHUM BHUMOTaM,

HACTYITHUM IUKJI YTIIPABIIHHS BXE TOBTOPUTHCS Ha O1IBII BUCOKOMY piBHi.. PoboTa mmo

LUKITy MOK€ TOBTOPIOBATHUCS 10 TUX MIp, TOKU HE OyJ1e JOCATHYTUI 3allJIJaHOBaHUI

pe3yJIbTar.

IINTAHHA IJ11 CAMOKOHTPOJIIO:

1. Y gomy BimmiTHA ocoOmmBicTe KC Y SIT?

2. Y yomy moJsirana e(peKTUBHICT YIPABIIHHS SIKICTIO € SnoHii?

3.Y yomy nmossrana eheKTHBHICTh YIPABIIHHS B €BPONEHCHKUX KpaiHax?

4.V yomy nosisirae Mi>KHapoHa AiSUTBHICTh B 00JIACT1 yIpaBIiHHA sKicTI0? Ha axux
npUHIMIAaX 0a3yl0Thcsl MiXKHAPOIH1 cTanaapTu cepii 90007

5. Y oMy CyTh « KOJia SIKOCTI» Ha Cy4aCHOMY €Tarll yIpaBJIiHHS SIKICTIO?

JIEKIIIA 4

TEMA 4. . MizkHapoJAHa Ta perioHaJibHa cliBHpans YKpaiHu y cepi ynpaB/aiHHA

AKICTIO
Ilnan

1. lep>xaBHe perytoBaHHs y cepi SIKOCTI
2. . JlisIbHICTh MIXKHAPOAHUX OpraHizalii
3. Perionanbna crniBnpaist YKpainu y cepi ynpaBiiiHHS SIKICTIO

1. /lep:kaBHe pery;Tl0BaHHS y c(epi iKOCTI

HepsxaBauii komiteT Ykpainu (3 1 xoBTHA 2002p) 3 NUTaHb TEXHIYHOTO

pEryJIOBaHHS Ta CIIOXUBYOT MOJITUKH — Jlep>KCIOKUBCTAaHAAPT, € LIECHTPATbHUM OpPTraHOM

BUKOHABYOI BJIaJu y cpepi crangapTH3allii, MeTpoJIorii, miATBEPHKEHHS BIIOBITHOCTI Ta

3aXUCTY MPaB 31 CHELIATbHUM CTaTyCOM, AISUTBHICTD SIKOTO CIIPSIMOBYETHCS 1

KoopauHyeThesi Kabinerom MinicTpiB Ykpainu.

OcHOBHI npiopuTeTH AiIJIBLHOCTI J[epKCIOKUBCTAHAAPTY:



— YIOCKOHAJICHHS HaIlIOHATBHOI CHCTEMH TEXHIYHOTO PETYJIIOBAHHS Ta CIIOKUBYO1
MOJIITUKY ¥ aianTaiiisi 3aKOHOAaBCTBA BiIMOBITHO 10 MpakTHku kpain-uneHiB COT,
€Bpocorozy, €qunoro exkoHoMmiuHoro rpoctopy (€EIT) 3 meroro ycynennst ThT.
CTBOpEHHS CUCTEMH PUHKOBOTO HATJISIY, TAKOi SIK B €BPOCOI03i;

BUMOTaM YTOJH 3 TEXHIYHHUX Oap'epiB y TOPTiBIi Ta rapMOH13allii 3 €BPONEHCHKOIO
moaemtio ctangaptu3anii €C ta €EIT;

—3a0e3MeyeHHs PO3BUTKY HAI[lOHAJIBHOI €TaJIOHHOI 0a3u;

— M1JIBUILEHHS SIKOCTI Ta KOHKYPEHTOCITPOMOKHOCTI BITYM3HSAHOT IPOLYKIIIi
(ToBapiB, poOiT, TOCIIYT);

— PO3BUTOK MI>KHAPOJIHOTO CIIBPOOITHUIITBA Y cepi 3aXUCTy MIPaB CIOKHUBAYIB,
CTaHJapTU3allli, MeTPOJIOTii, SKOCT1 Ta OL[IHKH BiJMOBITHOCTI 3 KpaiHAMH —
TOProBEJILHUMU NapTHEpaMU Y KpaiHu. Y4acTh y (popMyBaHH1 €BPONEHCHKOTO
€KOHOMIYHOTO IPOCTOPY;

—II1IBUILICHHS PIBHS 3aXUCTY MPaB Ta IHTEPECIB CIIOKUBAYIB;

—TIABUIIECHHS TIEBOCTI 1 €(PEKTUBHOCTI JICP)KaBHOTO YIIPABIIHHSI B CUCTEMI
JlepKCIOKMBCTAHIAPTY Ta 3a0€3MEeUEHHS BIKPUTOCTI B HIOTO pOOOTI.

Hakazom Jlepxcnoxkuctanaapty Ykpainu Ne 382 Bin 07.08.2001 p. 6yno cTBopeHO
Ykpaincbkuii iHcTutyT sikocti (YIS).

OcHosHuMu HAnPAMKaAmMu 1020 OiAIbHOCHI €:

l)mMeToauvHa MiAITPUMKA Ta MOHITOPUHT PO3POOJICHHS 1 BIPOBAKEHHS

2)cucTeM yIpaBJliHHS SKICTIO Ta HABKOJHUIITHIM CEPEIOBUILIEM;

3)po3po0sIeHHS CUCTEM YIPABIIIHHS SIKICTIO Ta HABKOJIUIITHIM CEPEIOBUIIEM;

4)mipBuIeHHs KBaidikalli nepcoHany y chepi ynpaBiiHHS SKICTIO Ta HABKOJIHIITHIM
CepEeIOBUILIEM;

5)npoBeeHHsS] KOHKYPCIB 3 IKOCTI POAYKIIii;

6)BIPOBaIXKEHHS KOHIICTIIT 3arajibHOr0 yrnpasiiHHs sxicTio (TQM) Ta iHmmx
CYyYaCHHUX METO/IIB YNPAaBIIHHSA AKICTIO;

7) aTecralliss BUPOOHHIITBA,



8) criBpOOITHUIITBO 3 MI>XKHAPOJHUMHU Ta PETIOHATBHUMH OpraHi3aiisMu y cdepi
yHOPaBIiHHS SKICTIO;

9) ceprudikariisi CHCTEM SKOCTI, [IEPCOHATY;

10) cranmapTuzariist y cepi cucTeM SIKOCT1 Ta HABKOJIMIITHBOTO CEPETOBHINA 1 B
HUBIN 1HIIUX cdep;

11) indopmariiitne 3abe3neueHHs y chepi cucTeM SKOCTI Ta HABKOJIUIIHBOTO
CepeIOBHIIIA.

. BiH 31iiicHIO€ HaBYaHHS BHYTPIIIHIX ayJUTOPIB JJIsI CACTEM SIKOCT1, BUKOHYE
HayKOBO-JIOCI1AHI POOOTH 3 cepTUdikallii CHCTEM SIKOCT1, BAKOPUCTAHHS 1H()OpMaLiitHUX
TEXHOJIOT1H y cdepi TKOCTI i po3po0Iise MPOESKT HAI[IOHAIBHOTO CTAaHAAPTY 3 CUCTEMU
3abe3nedyeHHs 6e3neku npoaykriB xapuyBanHus (HACCP).

3 METOI0 CTBOPEHHS 3aKOHOIaBUO01 0a3u peopMyBaHHs cucTeMHU cepTUdI-Kalii i
akpeauTarlii JlepcrnoxxuBctanaapTom 0yino po3pobsieHo i npuitHaTo BepxoBuoto Pagoro
17 TpaBus 2001 p. Tpu 3aK0HM YKpaiHu:

1) «IIpo crangaptuzaiito» Ne 2408-111;

2) «IIpo miaTBepKeHHs BiamoBigHOCTI» Ne 2406-111;

3) «IIpo akpemuTalliro opratiB 3 OI[IHKHU BiAnoBigHOCTI» No 2407-111.

B ocHOBy HallioHaJIbHUX CTaHAAPTIB MAOTh OYTH MOKJIAJICHI €BPOIEHCHKI HOPMH,
sakuX Ha cboroHl HamiuyeTbes 8000, 1 B po3poOiil nepedysaroTs 1ie S000. J{ist Toro mob
HAllla CHCTEMa KOPECTIOHyBaJIacs 3 CUCTEMOIO €BPOTNEHCHKHUX KpaiH, He0OX1aHO
rapmoHizyBatu 80 %, T06TO 6,4 THC. CTAaHAAPTIB.

3akoH Ykpainu «IIpo miarBepakeHHs BIAMOBIAHOCTI» nependayae MOAYJIbHUI
miaxia 10 cepTudikarii mpoayKilii, HajJae MOKIIUBICTh BUPOOHUKAM, MTOCTa4aIbHUKAM
CaMOCTIHO BUOHMpATH T1ATBEPKSHHS BIATOBIAHOCTI MIPOIYKIIii BUMOTaM Oe3mneKku , abo
HUIIXOM cepTUiKallii TPEThOI0 CTOPOHOIO, TOOTO ofepKaHHAM cepTudikata. Lle
JIOTIOMOKE BIIPOBAJIUTU €BPOTEHCHKI HOPMH, €BPOTICHCHKY MTPAKTUKY 1, TAKUM YHHOM,
CTaHe OCHOBOIO ISl YKJIaIaHHs yTOIU PO B3a€EMHE BU3HAYCHHS PE3yiib-TaTiB
ceptudikaiiii, 10, y CBOIO 4epry, OyJie CIPUSITH MiABUIICHHIO KOHKYPEHTO-CIIPOMOKHOCTI

MPOJYKIIIi Ta 3HIKEHHIO 11 COOIBapTOCTI.



3akoH Ykpainu «IIpo akpeauraliito opradis 3 OIIHKK BIAMOBIIHOCTI» Nepeadadae
CTBOPEHHS HE3aJIeKHOTO HAIlIOHAIBHOTO areHTCTBA 3 aKpeAnTallli, HeMPUOYTKOBOT
oprasi3aiiii, sska Oyje JisSTH Ha MIPUHIUIAX TOCITPO3PaXyYHKY 1 MPEACTaBISATH HalllOHAIbHUI
oprad i3 ceptudikaiii. Yci Tpu 3aKOHU TOTYBAIUCS 32 YYaCTIO €BPONIEHCHKUX €KCIIEPTIB,
IO CIIPUSITUME iIXHhOMY BH3HAHHIO €BPONEHCHKUMU CTPYKTYPaMH 1 MOJIETTIUTh BCTYI
VYkpaiau 10 €BpornenchKoi acoriarii akpeauTartii.

5.2. lianbHICTH rPOMaACbKUX OpraHizaunii

Cepen rpoMaICbKMX OpraHi3alliil 3HauHy poOoTy y cepi SKOCTI MPOBOSTH:

VYkpainceka acorrianis sikocti (Y AS),

VYkpaincbke ToBapuctBo skocti (YTS),

CEPTHUKOM,

Axanemis sikocti (AS),

VYkpaincbkuit MixkHapogauit houa sikocTi (YM®DA)ra inmii.

VYkpaincbka acoriallis SKocTi 0yJia 3acHoBaHa y 1989 p. sk BceykpaiHCbKa
rpomajichka npodeciiina opranizaiis 3 aKocTi. Y 6epe3Hi 1996 p. na 90-ii ['ene-panbHii
acamoOuiei €Bporieiicbkoi opranizaiiii 3 skocTi (€O0S) Ykpaidny npuitHsIM B 110 OpraHizailiio,
TOJ1 1i IPEJCTABHUKOM 1 IOBHUM WICHOM ctayia YASL. .

Ykpaiucovka acouiauia axkocmi cmaseums nepeod co60i Ha cyuacHomy emani maxi
207108HI 3460AHHA:

- BUSIBJICHHS KpalUX BITYM3HSAHUX MIANPUEMCTB Ta HaJJaHHA iM BCEOIYHOT HAYKOBO-
METOJMYHO1 Ta MPAKTUYHOI JOTIOMOTH JIJIsl MIABUIICHHS KOHKYPEHTOCIIPOMOXKHOCTI Ha
BHYTPIIIHHOMY 1 30BHIIIHBOMY PHUHKAaX;

- y3arajbHEHHS MIEPETOBOTO JOCBIAY KPalTUX MAMPUEMCTB 1 MOMIUPEHHS HOTO Cepel
IHITUX YKpaiHChbKuX mianpueMcts  JlissibHicTh Y KpaiHcbKoi acomianii sikocTi
CIPSIMOBAHA Ha MiABUIIECHHS KOHKYPEHTOCIIPOMOKHOCTI MPOAYKIIi Ta OCIYT
BITUYM3HSIHUX TOBAPOBUPOOHUKIB 1 MPOCYBaHHS X HAa CBITOBUI PUHOK, IHTETpaIlii
€KOHOMIKH YKpaiHHU B €BPONEHCHKY Ta CBITOBY.

Cepen KOJIEKTUBHUX YJIeHIB Y KPAaiHChKUNA COI0O3 MPOMUCIIOBIIIB 1 MIAIPUEMCTB,
iHcTuTyTH HarionanesHoi Akanemii Hayk YKpaiHu, MPOBigHI MMIPUEMCTBA Ta OpTaHi3allii

MPaKTUYHO BCIX rajly3ei MPOMHUCIIOBOCTI Ta PETiOHIB YKpaiHHU.



Ykpaincbka aconianisi AKOCTi Mae perioHaibH1 BIAIIJICHHS B 00JIACHUX LEHTPax
VYkpainu, TeXHIYHI KOMITETH 3 SIKOCT1 Ta 1HII CTPYKTYPHI MiIPO3ALIH.

V yncm TexHiyHux KkomiteTiB YAS A1roTh Taki:

— SKICTh Y Xap4OBii IPOMUCIOBOCTI Ta BOJONOCTaYaHHi;

— AKICTh HABKOJIMIITHBOTO CEPEIOBUIIA 1 3/I0OPOB'S JIIOJIUHU;

— SAKICTb 1 cepTU]iKaIlis y IIBUAKOMY BUPOOHUIITBI;

— SIKICTh POCKTYBAHHH.

VYkpaincbka acorriallisi SIKOCTi B pe3yibTaTi npueagHants 10 €05 (€ponencbkoi
oprasizailii 3 IKOCT1) OTpUMaJia MOXKJIMBICTh OpaTH y4acTh y peaizailii HU3KH BaXXJIMBHX
eBporerchbKkux mpoekTiB.3 1995 p. Ykpaincbka acoriariist SKOCTI TPOBOIUTH €BpOMENHChKi
THXHI SIKOCTI B YKpaiHi. €BpoOnenchbKuil THXKICHD SIKOCTI B YKpaiHl MPOXOAUTD ITi]T
neB130M: «SkicTh B YKpaiHl — NUIX J0 BIAPOIKEHH, IUIsiX B €Bpomy». Haykosa
nporpama (GopyMmiB 3aBXKAHM BKIIOYAE BUCTYH BIJOMHX BUCHUX Y Taly31 SIKOCTI,
IPEICTaBHUKIB JIEPKABHUX CTPYKTYP, KEPIBHUKIB Kpalux mignpu-eMcTB. Cepeo yuacnukie
dopymie nowmuproemoca nHailakmyaabHiwa iHopmayis, OMPUMAHA 3 €6PONEUCHKUX MA
MDICHaApPOOHUX cmpyKkmyp. 3a iacyMKaMu (HOpyMiB IPUMMAIOTHCS PE3OITIOIT, SKi
B1JI00pa)Kar0Th CTABJIICHHSI HAYKOBO-TEXHIYHOI FPOMAJICHKOCTI YKpaiHH J10
HaWaKTyaJbHINNX 1 HAWBAKIIMBIIIUX MTUTaHb SKOCTI Ta cepTUdikaii.

. I'onoeéna mema Ykpaincokozo moeapucmea akocmi — 3ano4aTKyBaTy PO3rOpTaHHS MO-
HOBOMY MpOOJIEM SIKOCTI B YKpaiHi B TAaKUX HANpPSIMKaXx, SK HaBYaHHS, KOHCAJITUHT,
MPOBENICHHSI KOHKYPCIB 3 SIKOCTI, HaJJaHHSI HAYKOBO-TEXHIYHO1, METOJUYHO1, 1H()OpMaIiiHOT
Ta ()1IHAHCOBOI JOTMIOMOTH MiAMPUEMCTBAM 1 OpraHi3allisiM, Kl MParHyTh MMiABUIIUTH PIBEHb
SIKOCTI1 MPOYKIIIT Ta MOCIYT.

VYkpaiHcbke TOBApUCTBO SIKOCTI pO3POOHMIIO 1 pEKOMEHIyBaJIO perioHaM Y KpaiHu
KOHIICTII10 i Ha3Boto «IIporpama cTBOpEHHS YMOB Ta MEXaH13MiB MOJIIIIEHHS SIKOCTI
MPOIYKIIii, TOCIYT Ta MiIBUIIEHHS KOHKYPEHTOCIIPOMOKHOCTI MiAMPUEMCTB yCiX hopm
BJIACHOCTI».

IIporpama nependayvae Taki OCHOBHI IPiOPUTETH:
— (hopmyBaHHS TPOMAJICHKOI JYMKH IIOJ0 SIKOCT1, €KOJIOT1i, OXOPOHH TpaIli;

— TOTAJIbHC HAaBYaHHA 3 IIMTAaHb yr[paBJIiHHH }IKiCTI-O;



— BIIPOBAKEHHS 3arajbHOTO ynpasiiHHs skicTio — TQM, ISO 9001:2000, ISO
14001, cuctemu ympaBIliHHS OXOPOHOIO Mpalli, CTATUCTHYHUX METO/IB YIIPaB-JIiHHS AKICTIO
TOILLO.

OCHOBHMMH HANIPSAMKAMM NOJITHKH Y c(epi AKOCTI €:

a) SIKICTh — BIATIOBIAIBHICTh KOYKHOTO Ha CBOEMY POOOYOMY MICIIL;

b)p03BUTOK MapKETHUHTOBOI JISUTBHOCTI 7151 JOpMyBaHHS pUHKIB 30yTY,

C)MiATBEP/XKEHHS PEIyTallii periony sk nocTadajbHUKa SAKICHOI MPOAYKIIii, TOCIYyTH
3 KOHKYPEHTOCIIPOMOKHUX I11H;

d)KO’)KHOMY CIOXKMBaY€Bl — SIKICHY POAYKI1I0, TOCIYTY, 5Kl BIAIOBIAAIOTh Oe3meli
KUTTSI, OXOPOHI1 37I0POB’sl Ta CYMICHOCTI 3 HABKOJIULIHIM CEpEAOBUILEM;

€)palioHalbHE BUKOPUCTAHHS PECYPCIB: MaTeplalIbHUX, EKOHOMIUYHHUX, JIFOJIChKUX,
(h1HaHCOBUX, BUPOOHUYMX ILIONI JUIsl BAKOHAHHS MTUTaHb 3 MOJINIIEHHS SIKOCTI IPOIYKIIIi,
HOCIYT;

f) Bucokwuii nmpogecioHanizM nepcoHary Ha BCIX AUIIHKaX poOOTH Yyepe3 TOTalbHE
HABYAHHS 3 MUTAaHb YIPABIIHHS SIKICTIO, HABKOJIMIITHEOTO CEPEIOBHUIIA, OXOPOHH MpaIli;

g)OnTUMI3AIlsl EKOHOMIYHUX BUTPAT JJI 3a0€3MeUeHHs BUITYCKY SKICHOI MPOAYKIIIi,
nociyr; h)BIpoBaKEHHsS] MOTHBALllI CTOCOBHO 3a0€3MEUEeHHS IKOCT1, HAaropos
aJIMIHICTpAIlil Ta HEYPSAAOBUX HAropos 3a sIKICTh.

[Iporpama nepenbayvae Takox OpraHizaiiitHi 3aX011 JUIs YCHIITHOTO ii BAKOHAHHS.

TakuM YUHOM, ISUTBHICTh Y KPaiHCHKOTO TOBAPUCTBA SIKOCTI € HATMACOBIIIOO
MOPIBHSHO 3 THIIMMH TPOMAJICBKUMHU OPraHi3allisiMy, 32 PaXyHOK ITUPOKOTO 3aTyYEHHS
rPOMAJICEKOCTI YKpaiHH 10 BUPILICHHS MUTAHb 3 YIPABIIHHS SIKICTIO.

VY 1998 p. Oyna crBopena npuBaTtHa oprasizaiis « CEPTUKOMy. 1le kon-
CYJIbTAIITHO-METOAMYHUN IEHTP, SIKAW MPOTIOHYE MOCIYTH 3 PO3POOJICHHS Ta
BIIPOBAIPKCHHS CUCTEM SIKOCT1 BiAMOBIHO 10 ctanaapTiB ISO cepii 9000.

/{0 KoMILIEKCY HOT0 KOHCYJIbTALIMHUX MOCIYT BXOIATh:

— OLIIHIOBAHHS JII0YMX HA MIANPUEMCTBI METO/IIB OpraHi3allii JisIbHOCTI
CTPYKTYPHHUX MiAPO3AUIIB 3 ypaXyBaHHSIM IXHbOI B3aEMO/IIi Ta PO3MOJILTY TOBHOBAaKEHb,

3Bakarouu Ha BuMoru cranaaptiB [SO cepii 9000;



— aHaJi3 YUHHOI TOKyMEHTallli MiIpUeEMCTBA, i1 cucTeMaTtu3alii i opopMIIeHHS,
CKJIaJIaHHS TTPOTPaMH TOOTPAIFOBAHHS 3T1THO 3 ToyIokeHHsIMHU cTaHaapTiB ISO cepii 9000;

— KOHCYJIbTAIlli KEPIBHOTO MEPCOHATY MIAINPUEMCTBA CTOCOBHO BUMOT CTaHJApTiB
ISO cepii 9000, po3poOaeHHS CUCTEMH SIKOCTI Ha MIANPUEMCTBI, MpaBuI i cepTUdikalii B
VYkpaini Ta €Bporri, OLIHIOBaHHS CTaHY IMIANPUEMCTBA HA BIAMOBIHICTh BUMOTaM
cranaaptiB ISO cepii 9000 Ta ckiagaHHs nepeniKy HeoOX1AHUX poOIT It pO3pOOKHU
CHCTEMH SIKOCTI;

— CTBOPEHHSI CUCTEMHHUX METOJIUK (IIPOLIeypP) AIKOCTI Ta «HACTAHOBH 3 SIKOCTI»;

— KOHCYJIbTallliHA MIATPUMKA B JOOIPAIIOBAHHI pOOOYMX IHCTPYKIIIM Ta IHIIUX
BHYTPIIIHIX KEPIBHUX JOKYMEHTIB MIMPUEMCTBA 3 iXHIM HAJICKHUM O()DOPMIICHHSIM;

— IHCTPYKTaX 1 KOHCYJIbTYBaHHS KEPIBHOTO Ta BUKOHABYOIO [IEPCOHAITY B
TEOPETUYHOMY 1 MPAKTUYHOMY OCBOEHHI IPUHIIUIIB (DYHKIIIOHYBaHHS CUCTEMH SIKOCTI Ha
IPUEMCTBI;

— CIpUsHHA 0€3M0cepeAHOMY BIIPOBAKEHHIO CUCTEMU SIKOCTI Ha MIMPUEMCTBI Ta
HEOOX1THOMY KOPUT'YBAHHIO KEPIBHUX JOKYMEHTIB;

— OpraHizallisi IpOBEJICHHS BHYTPIIIHBOTO ayIUTY 3 HEOOXITHUM JOKYMEHTYBAHHSM,
HABYaHHS BHYTPIIIHIX ayAUTOPIB 3 BUAAHHIM MOCBIAYEHb, IO
BU3HAIOTHCSI MDKHAPOHUMH OpPTaHaMHU 13 cepTUQIKaIIii;

— pO3p0OJIEHHS MPAKTUYHUX METOJIMK CTATUCTUYHOTO KOHTPOJIIO M aHali3y JaHUX
JUSTIBHOCTI MiANIPUEMCTBA;

— MPOBEJICHHS HAaBYAJILHUX CEMIHAPIB JIJIs CIICHIATICTIB MIANMPUEMCTB 3 TCOPETUIHUX
1 IPAaKTUYHUX MUTaHb (DYHKIIIOHYBAHHS CUCTEM SIKOCTI 3rifgHo 31 ctanaaptamu [SO cepii
9000.

AxkajgeMist AKOCTi — YKpaiHCbKUI KOHCYJIbTallIHHO-HABYATIBLHUHN IIEHTP, KU OyB
cTBopeHuid y 1999 p.

OCHOBHUMM HANIPSIMKAMM ii JiSlJIBHOCTI €:

1) po3po06ieHHs, BOPOBAIXKEHHS Ta MiArOTOBKA CUCTEM SIKOCTI 10 cepTudikalii 3a
ISO cepii 9000;

2) po3po0IeHHSs, BIPOBAKEHHS Ta MIJTOTOBKA CUCTEM YIIPABIIHHS HABKOJIUIITHIM

cepenoBuieM 1o ceprudikarii 3a [ISO 14001;



3) igenTudikais, paHKUpPyBaHHS Ta MOJIIMIICHHS MPOLIECIB 3 BAKOPUCTAHHIM
MeToay posropranas GyHkIi skocti (QFD);

4) cTaTUCTUYHE YNPABIIHHS KIIOYOBUMH MPOIECaMU MiIPUEMCTBA;

5) HaBYAaHHA CIIEIIATICTIB, ¥ T. 4. KOHLEMIIT «IIICTh CUTM», SIKa € Cy4aCHUM
apCeHaJIOM CTaTUCTUYHOTO yIIpaBJiHHs 1H(GOpMaIII€0 i OCHOBOIO peaiizallii MpUHIUITY
0e3mepepBHOTO MOJITIIICHHS B CUCTEMI SKOCTI.

Ykpaincbkuit Mixxnapoauuii gona sikocti (YM®DA) 6yB ctBopenuii y 1993 p.
Cepen iioro 3acCHOBHHUKIB Takl IpOMaJIChKI OpraHizailii, ik Ykpaincpka Criika
MIPOMUCJIOBIIIB Ta MIAMPUEMIIIB, YKpaiHChKa acolliailis IKOCTi, YKpaiHChKa acolliaiis
CIOKMBAYiB TOLIO. YKpaiHChbKUH MiKHapoJHUI (OHJ IKOCTI — He3aJIekHa rpOMaJiChKa
oprasizaiiis, 10 CIpHUsi€ B3a€MOIIi Ta CIIBIpAIll TIJTOBUX JIt0JIeH, (ipM, AepKABHUX Ta
TPOMAJICBKUX CTPYKTYP PI3HUX KpaiH, a TAKOXK MIKHA-POJAHUX OpraHizallii, siki mpamoTh
y Tally31 YJIOCKOHAJICHHS 3ac001B, METO/IIB Ta CUCTEM SIKOCT1, CTaHapTU3aIlii, METPOJIOTIi,
cepTudiKallii 3 NiJIPUEMCTBAMU Ta OpTraHi3alisIMU Y KpaiHu.

Metorw YkpaiHcbkoro MizkHapoaHoro ¢GoHAy AKOCTi € HACHYECHHS YKPAaiHCHKOTO
PUHKY SIKICHUMHU TOBapamH, 301JIbIIIEHHS €KCTIOPTY YKPaiHCHKUX TOBAPIB.

I'osioBHe 3aBaaHHA YKpaiHCBKOr0o MizKHAPOAHOT0 POHAY AKOCTI — IOJOJIAHHS
MIEPEIIKO/T Ha IIUIAXY BXOJy YKpaiHH JI0 CBITOBOT €KOHOMIYHOI CIiBIPY>KHOCTI,
B3a€EMOBUT1/IHE BKJIQJICHHS B €KOHOMIKY YKpaiHU 1HO3EMHHUX 1HBECTHIIIN Ta 3aXHUCTY,
CTBOPEHHSI PEKUMY HaMOUIBIIIOTO CHPUSHHS JIJI1 EKOHOMIYHOI IIsUTbHOCTI B YKpaiHi
1HO3EMHHUX T1ITPUEMIIIB.

VY pisnsHOCTI POHIY OEpyTh yHacTh KEPIBHUKH JIE€PKABHUX, TPOMAJICBKUX Ta
KOMEPIIIHHUX CTPYKTYP, BUCOKOKBai(hiKOBaH1 CHEIIaTiCTH HAYKH i BUPOOHUIITBA PI3HUX
npodinis. IXHsS KoMIeTeHIis, KOHTAKTH Ta JOCBiJ MOKYTh CyTTEBO HOJIII-IIUTH Ta
MPUCKOPUTH OTpUMaHHS 1H(OpMAIIil 00 IMIOPTHUX MOTPEO Ta EKCIOPTHUX
MO>KJIMBOCTEH MIAMPUEMCTB Y KpaiHu, YMOB Ta MEPCIEKTUB B3a€EMOBU-T1THUX 1HO3EMHUX
iHBecTuliid. Po3ramoBanuii Ykpaincbkuit Mixknapogauit GoHASKOCTI y M. JIbBOBI.

3. JifsjbHicTh Mi’KHAPOIHUX OpPraHizamin

B Vkpaini y cepi sxocTi 3A1iCHIOE CBOIO TisSTTbHICTh HU3KA MIKHAPOTHUX

opranizaiiii: bropo Bepitac, Mixknapoana ciy»x06a ceptudikaiii (SGS) Ta iH.



HaitakTuBHINTY MO3WIIiIO B HaIIii KpaiHi 3aiimae bropo Bepitac, ctBopene y 1828 p.
SIK MOPCBKE TE€XHIYHE TOBAPUCTBO, METOIO SKOTO CIIOYATKY OYJI0 OIIHIOBAHHS CTYTICHS
HAJIIMHOCTI CYyJIeH Ta 3a0e3neueHHs O0e3nekyu Ha Mopil. Ha cboroiHi BOHO € CBITOBUM
JiepoM y cdepi SAKOCTI i 3ano0iraHHi pU3UKiB, akpeauToBaHe y 125 nepkaBax Ha
MIPOBEJICHHS 1HCIIEKI[IN B1Jl IMEH1 YpsIZIOBUX OpPraHiB Ta BUAa4y OopIMiiHUX cepTU(DIKATIB Y
MOPCHKOMY, a€pOKOCMIYHOMY, IPOMHUCIIOBOMY CEKTOpax, y CEKTOPi LIUBUILHOTO
OyaiBHUIITBA, cepTHdIKallii Ha BIAMOBIIHICTh MIKHAPOAHUM CTaHAAPTaM 1 TUPEKTUBAM
€BpONENCHKOro CIiBTOBAPUCTBA.

Perionanbhi Bigaisienns bropo Bepirac . Ykpaincoke Bigaiienaas bropo Bepitac
BUKOHY€ CBOIO JISTbHICTD 32 TAKUMU HAIPSIMKAMMU:

1. Mopcbkuii TpaHCHIOPT.

2. IIpoMUCHOBICTb.

3. Koncantunrosa nisiibHICTh Yy cdepi cuctem ynpaniinag skicTio (ISO cepii 9000,
ISO 14000 Tomro).

4. CepTHdikallisi CUCTEM SIKOCTI i1 CUCTEM YIPABIIIHHS HaBKOJUIIHIM CEPEAOBUILIEM.

5. CepTtudikarllis miAIPUEMCTB Ha BIATOBIIHICTh €BPONEHCHKUM TUPEKTHBAM Ta
CTaHaapTaMm.

6. [{luBiibHE Oy MIBHUIITBO.

7. IncnexkTyBaHHSI — MDKHApPOJHA TOPTIBIISI Ta YPSA0BI KOHTPAKTH.

8. CriokuBY1 TOBApHU.

9. ABiaris Ta KOCMOC.

Y cdepi ynpasiinas sikicTio y npomuc/ioBocti bropo Bepitac nagae raki
MOCJIYTH:

— TEXHIYHY JOTIOMOTY 1 KOHCYJIbTAIIiTHI TIOCITYTH 31 CTBOPEHHS 1 BIPOBAHKCHHS
CHCTEM SIKOCTI Ta CUCTEM YMPABJIIHHS HABKOJHUIITHIM CEPEIOBUILIEM Ha MIAIPUEMCTBAX
(mpoBeneHHs PeCTPYKTypH3allli yIpaBIiHHS TIATPUEMCTBOM, KOHCYJIHTYBaHHS 3
BripoBapkeHHs [SO cepii 9000 1 ISO 14000, Bu3HaueHHs MaciiTadiB 1 MPUYUH
3a0pyHEeHHsI 6e3rmocepeIHO Ha MICIII MO/T1i, OIIHIOBAHHS aBapiii, MOB’sI3aHUX 13

3a0pyTHEHHSIM HaBKOJIHUIITHHOTO CEPEIOBUIIA, TEXHIYHA OIIHKA OCHOBHUX (DOH/IIB);



— 3ano0iranHs pu3MKy (aHaII3 PU3HKY, PO3PAXYHKH KOHCTPYKIIIH, JOCTIIKEHHS
HaJIIHHOCTI);

— MepeBipKa KOPEKTHOCTI 311MCHEHHS MPOEKTY, He3aJIeKHUI Harjsi, 3a0e3neueHHs
NPOAYKII1 MapKyBaHHSIM MIKHAPOJHO BU3HAHUMH 3HAKaMHU BiJIIOBIIHOCTI;

— COPUSHHSA Y TIO/I0JIaHHI TEXHIYHHUX Oap’€piB y TOPTiBii, Y T. 4. HA OCHOBI BHJ1aul
cepTu(dikaTiB, HE3AIEKHUX 1 JOOPOBUILHUX 1HCIEKIIN (JJOKyMEHTAIlii, MaTepiais,
oOJasiHaHHs, TPOIIECIB, SK i YaC BUTOTOBJIEHHS, TaK 1 0€3M0oCepeHhO y MOCTaYaTIbHHUKIB
a00 B eKcIuTyarariii);

— KOHTPOJIb BUKOHAHHS BUMOT MDKHAPOJAHUX KOHBEHIIIH (KOHTEIHEpH Ta IUCTEPHH,
MICTKOCTI IT1JT THCKOM ¥ BaHTaXKOITIHOMHE 00JIafHaHHs, KBali(ikallis 3BapHUKIB Ta
cepTudikailis 3BaproBaILHOTO BUPOOHUIITBA, MApKyBaHHS 3T11HO 3 BuMoramu €C);

— MPOBEACHHS ayJIUTOPCHKUX MEPEBIPOK MIANPUEMCTB 1 BUJIaya JTOKYMEHTIB, SIK1
MaroTh MKHAPOJAHE BU3HAHHS, PO BIAMOBIIHICTh YAHHUM CTaHJapTaM a0 yMOBaM
KOHTPAaKTIB (IlepeBipKa O€3MeKH, OLIHIOBAHHS PEHTA0EIBHOCTI i yIPaBIIHCHKO1
CIIPOMOXHOCT1);

— HaBYaHHS, IMIJIBUILICHHS KBaTi(iKaIlii Ta TPEHIHTY MEPCOHATY 3 PI3HUX HAIMPSIMKIB
JISJTBHOCT1: HABKOJIUIIIHE CEPEIOBUILIEC, SKICTh, OI[IHFOBAHHS PU3UKIB, METPOJIOTIs, Oe3meKa
y IPOMHUCIIOBOMY BUPOOHHMIITBI, CTAHIAPTH Ta MPaBHIIA.

MixnaposHa cinyxk6a ceprudikaiii (SGS) € mpoBiAHOIO CBITOBOIO HE3aIEHKHOIO
rpymnoo cepTUudiKaliiiHUX KOMIaHii, akpenuroBanux y 19 kpainax. Bona mae 96 odicis
ounbie HiX y 60 kpaiHax.

Binginenus mizkHapoaHoi ciyx0u ceprudikauii B YKpaiHi Ha1a€ Taki HOCJIyru:

— OLIIHIOBaHHS Ta cepTudikaris cucteM sKocTi Ha BianoBiaHicTh ISO 9000;

— OI[IHIOBAHHS Ta cepTU]IKAIIisl CUCTEM YIIPaBJIiHHS HABKOJIUIITHIM CEPEIOBHINEM Ha
BiamoBigHIicTh ISO 14001;

— cepTudikalis BiIMOBITHOCTI TOBAPiB Ta MOCTYT HAI[IOHAIHHUM 1 MIKHAPOTHUM
CTaHmapTam;

— OL[IHIOBaHHS Ta cepTU(]IKallisi CUCTEM YIIPaBIIHHS CyCHUIBHOIO BIANOBIAAIBHICTIO

Ha BIAMOBIAHICTH cTaHAapty SA 8000;



— OILIIHIOBAaHHS Ta cepTUdIKaLlisd CUCTEM SIKOCT1 Ha BIANOBIAHICTh cTaHAApTy QS
9000;

— OLIIHIOBAHHS 1 cepTU]IKaIlis CHCTEM YIIPaBIIHHSI OXOPOHOIO 3/I0POB's 1 0€3MeKH Ha
BiMOBITHICTE cTaHgapty ISA 2000;

— IIUPOKA 1 pi3HOMaHITHA HaBYaJIbHA JISUIBHICTh CIELIIICTIB 13 IPOBEACHHS
ceptudikarii.

4. MixkHapoaHa Ta perioHajibHa ciiBnpaus YKpainu y cepi ynpasiiHHs
AKICTIO

[IpoOnema 3a0e3neueHHs SKOCT1 Ma€ Mi>KHAPOJAHHM XapakTep, TOMy 00’ € THaAHHS
3YCUJIb CIIEIIAJICTIB PI3HUX KPaiH, X MOCTIHHA CIIBIPALlS CIPUSIOTH IEPETBOPEHHIO
JIOCSITHEHb OKPEMUX JIEpkKaB y cdepi sIKOCT1 B 3arajibHe Ha10aHHS.

Ha cborojHi 3 pi3HUMH acrieKTaMu MpoOJIeMH YIIPaBIIHHSA AKICTIO OB’ s-3aHa
JUSTBHICTD HU3KK MIKHAPOJHUX Ta PEriOHATIbHUX OpraHi3alliii:

MixunapoHoi oprasizaiii 31 crangaptusanii (ISO),

MixunapoHoi enektporexHiuHoi komicii (IEC),

€porneiicbkoi opranizaiii 3 skocti (EOQ),

€sporneiickkoro komitery 31 ctangaptuzaiii (CEN) 1a iH.

MixunapoHa opranizaiis 3i crangaptusaiii (ISO) Oyna 3acHoBana y 1947p. sk
HEYypsIJI0Ba OpraHi3ailisi, METOIO SIKO1 € CIIPUSHHS PO3BUTKY CTaHIapTU3AIlli Y CBITI JIJIs
3a0€e3Me4YeHHs] MKHApOAHOTO TOBAPOOOMIHY 1 B3aEMOJOINIOMOTH, PO3IIUPEHHS
CHiBpOOITHUIITBA Y c(pepi IHTENEKTyaIbHO1, HAYKOBOI, TEXHIYHOI Ta €KOHOMIYHO1
ISUTBHOCTI.

ISO € BcecBITHROIO OpraHi3alli€ro HallloHAILHUX OpraHi3allii 31 CTaHIapTH3aIlli, sKa
Haiuye nonan 120 4ieHiB, MO OTHOMY BiJ KOJKHOI KpaiHu. YKpaina OyJa mpuitHsaTa B
yinenu [SO 1 ciuns 1993 p. Unenctso B ISO po3noaisisieTbest Mixk YleHaAMU-KOMITETaMU,
YICHAMH KOPECTIOHCHTaMH 1 WieHaMH-a0OHEHTaMH.

Yaenom-komirery ISO € oanH, HAHOUIBII NPEeACTABHMIBKUA HALIOHAIbLHUMN
KoMiTeT. Taki KOMITETH MalOTh MPABO OPaTH y4acThb Y poOOTI OyAb-SIKOrO TEXHIYHOTO
koMmitety ISO, ronocyBaTu 010 MPOEKTIB CTAHIAPTIB, OYTU BUOPAHUMU 70 CKIIATy

pob6ounx opranig ISO.



VY ciuni 1995 p. kinbkicTh uieniB komiteTiB [SO cranoBuna 81,y 1. 4. 1
JlepKcnoKMBCTaHAAPT Y KpaiHHU.

Ynenom-kopecnionaenToM ISO €, sk npaBuiio, opratizaiiist KpaiHu, 110
PO3BUBAETHCS 1 HE MAE BIIACHOTO OpPraHy CTaHJapTH3allii, 4IeHOM-a00HEeHTOM —
oprasi3aliisi Kpailu 3 Iye cJ1a0KO0 €KOHOMIKOIO.

Po0ouumu opranamu ISO €:

['enepanbHa acambuies,

Pana,

TexHiuHe KepiBHE OIOPO 1

[lenTpanbHUil ceKkpeTapiar.

VYo po6oTy 31 CTBOPEHHS ¥ Y3TOKeHHS T0KYMEeHTIB ISO BUKOHYIOTh TEXHIYHI
koMmitetu (TK), sskux HanidyeThcst Ha cboroAHi 185 1 Ha3Ba sKUX BinoOpaxae chepy iXHbOI
nistmeHOCTI. PoOoTa B Mexxax koxHoro TK opranizoBana B itoro mija-komiteTtax (I1K) 1
TUMYacoBUX pobouunx rpymnax (PI').

Karanor crannaptis ISO mictuts nonaa 12 000 onuHUIE MI>KHAPOJHUX CTAaHIAPTIB,
y cepeaHboMY 3a pik iX npuiiMaeThes moHan 500. Y 1993 p. 6yiio BU3HaYE€HO YOTUPHU
NpiOpUTETHI HANPSAMKH AisiibHOCTI [SO:

1. SxicTh.

2. Indopmarriiiti TeXHOOTTII.

3. Koomnepaiiist 3 iHIIMMU OpraHi3aiisiMy B poOOT1 HaJl MI)KHAPOJHUMHU CTaHJAPTAMH.

4. HaBkonuiHe cepenoBuiiie. Bupimenusm mpobiem sikocti B [SO 3aitmaeTtsest TK
176 «YnpaBniHHS AKICTIO Ta 3a0€3MEUYEHHS IKOCT1», opranizoBanuil y 1979 p. 1
oyosiroBanui Kanaznoro.

Komirer Mma€e Tpu niaikomMireTu:

[IK 1 — 3 mpo6siem Tepminoiorii y cdepi sikocti (ouontoe Opaniis);

[1K 2 — 13 cuctem sikocTi (ouomoe Benuka bputanis) i

ITIK 3 — 3 monomi>XKHUX TeXHOJIOTiH (ouomtoroTs Hinepnanan).

TK 176 € omHuM i3 HaHAKTUBHIIIMX KOMiTeTiB. IOro MisTbHICTh OXOIUTIOE 1HTEepecH
yCiX raity3ei MpOMHCIOBOCTI i OCHYT. 3a HUM 3aKkpiIuieHi kinacudika-uiini cepii 9000 i

10000. I'otoBHa meTa pob6otu TK 176 nomsirae y po3po06sieHHI 0THAKOBOTO MIAXOAY /10



BUPIIICHHS 3aB/IaHb yNPaBIiHHSA sKicTI0. [Ipy IbOMY TOJOBHUM y poOOTI € CTaHAapTH3aLls
Ta CTBOPEHHS HA ii OCHOBI 3arajgbHOi HOpMa-TUBHOI 0a3u JUIs MPAKTUYHOI peasizaiii
KOHIICMIT PI3HUX MIKLT Y cdepi 3a0e3nedeHHs SKOCTI 3 METOK 00’ €KTUBHOT'O OIIIHIOBaHHS
MOJKJIMBOCTEH BUPOOHHUKA, MOCTABKU MPOIYKIIIT Ta MOCIYT HEOOX1THOT SIKOCTI.

YV 1994 p. TK 176 1 TK 207 — 3 HaBKOJMIIHBOTO CEPEIOBUIIA — CTBOPHIIU CIIIBHY
TPYyITy IJIs PO3POOJICHHSI 3aralIbHUX PUHITUIIB YIPABIIHHS SIKICTIO HABKOJIHUIITHHOTO
CEpENOBHUINA 1 ayIUTy BiAMOBIIHUX CHCTEM.

MixunapojiHa enexkrporexHiuna komicia (IEC) — nait6inbia micns [SO opranizariis,
ctBopeHa y 1906 p. Ilicis ctBopennst [SO IEC npuennanacek 10 Hei HA aBTOHOMHUX
mpaBax, 30epiratoun He3aJeKHICTh Y PIHAHCOBUX 1 OpraHizaliiHux nuTaHHsaX. [{o 4ieHiB
[EC Bxonuthb 41 HalliOHaTBLHUN KOMITET, IO Ja€ 3MOTy oxonuTH 80% HaceIeHHs 3eMHOi
KyJl, sike crioxkuBae 95% cBiTtoBoro BupoOHHITBa enekTpoeneprii. IEC 3aiimaeTnscs
CTaHJapTU3AIEI0 Yy cPepi eNEKTPOTEXHIKH, PaJl103B’ 13Ky Ta P00y IyBaHHS.
CrpykTtypa ii Taka x, sk 1 [SO.

®onp IEC cranoButh nonaa 2000 Mi>kHapOIHUX CTAHJIAPTIB, SIK1 32 TEXHIYHUMHU
BUMOTaMH JIO TIPOAYKITii Ta MEeTOJIaMH i1 BUTIpOOyBaHHs HabaraTo MOBHIIII, HK CTaHIapTH
ISO. e noB’s13aH0 3 TUM, 1110, 3 OJJHOTO OOKY, BUMOTH 11010 OE3MEKU € OCHOBHUMM J10
MPOAYKIIi, sika BXoauTh y kKommereHiito IEC, a 3 inmoro, — mocBia po6oTH, HAKOMUYEHUN
npoTarom 6arateox aecsatupid, nae 3mory IEC edexTuBHiIe BUpITyBaTH 3aBJaHHS
cranfaptuzaii. s koopaunariii Ta 306auxenns aisuibHOCTI [SO 1 IEC y 1988 p. Oynu
CTBOPEHI CrelialbHI KOHCYJIbTaIlIiHI MiIpo3auti. Pe3ynbraTomM Takoi moiTUukKu O0yino
PO3pO0JIEHHS CHIIBHUX MI>KHAPOJAHHUX CTAaHAAPTIB 1 HACTAHOB y cdepl CTaHAapTU-3allll,
ynpaBmiHHS skicTio 1 ceptudikaii (ISO/IEC).

VYkpaina Oyna npuitasta B wienn [EC 14 mororo 1993 p., BigToi 6epe akTUBHY
y4acThb y poOOTI 1i KOMITETIB 1 IMAKOMITETIB.

€Bpornericbka opranizaiiis 3 siskocti (EOQ) 3acHoBana y 1956 p. 1 mo 1987 p.
Ha3zMuBaiach €BPONENCHKOIO0 OpraHi3alli€lo 3 KOHTPOIIO sIKOCTI. Lle HexkomepiiitHa
oprasizailisi, M€Ta sIKO1 — CHPUSTH, MOIIUPUTH, YIOCKOHATUTH TEOPETUYHI MPUHLIUIIH 1
MPAKTUYIHI METO/IN YIPABIIHHS SKICTIO JIJIS TIABUIIEHHS SKOCTI W HA1H-HOCTI MPOAYKITi Ta

nociayr. BiAmoBiHO 10 Ha3BU BOHA € PEriOHAIBHOIO OpraHi3a-Ii€o, a GaKTHYHO —



MDKXHApPOJHOI0, TOMY 110 B ii poO0Ti OepyTh yuacTh 29 eBpomneiicbkux 1 40 HeeBpOMEHChKUX
Kpain. AaminictpatuBauMu opranamu EOQ €: ['enepansha Acam6iesi, BukoHkoM,
['enepanpHUll cekpeTapiaT Ta Kepyroul KOMITETH, pOO0Yl OpraHu y BUTJISAAl TEXHIYHUX
koMiTeTiB 1 cekiid. Ha croromni 8 EOQ mocriitao aie 14 TK 1 8 ramy3eBux cexIii, ski
OXOILTIOIOTh (PAKTHUYHO YC1 aCIEKTH MPOOJIeM SIKOCTI, SIK MDXK-TaTy3€BOro, TaK 1 rajy3eBOro
XapakTepy.

3 1988 p. B EOQ mie cekuist 3 sikocTi y cepi 00CTyroByBaHHS, IPU SKiH MPaIIOI0Th
TaKi TPyIIN:

— rpyIa ceKTopa OXOPOHU 30pOB’s (MUTaHHS YNPABIIHHA AKICTIO B JIKAPHSX,
KJIIHIKaX, METUYHUX CITyK0ax);

— rpyrmna cektopa ¢piHaHCOBUX MOCTYT (TUTaHHS YIPABIIHHS SIKICTIO B OaHKaX,
CTPaxOBUX KOMIIAHIAX);

— rpyIa ceKTopa TPaHCIIOPTHUX MOCIyT (MUTaHHS YIIPABIIHHS SKICTIO B aBia-,
MOPCBHKHUX 1 HA3€MHHUX TPAHCIIOPTHUX OpraHi3allisix, y T. 4. OOCIyroByBaHHS CIOKHBAYIB,
TEXHIYHE 00CITyroByBaHHS 0OJaAHAHHS 1 JOTPUMaHHS IpadikiB);

— rpyna ceKTopa ciiy>k0 pecTOpaHHOTO roCIoAapCcTBa Ta JO3BULIA (MUTaHHS
YOPABJIIHHS SKICTIO B TOTENSAX, PECTOPAHAX Ta MIANPUEMCTBAX JT03BLILIIA).

VY 1988 p. Ha OCHOBI yroAu NMPe3uACHTIB 14 HANOLIBIIUX €BPONEHCHKUX KOMIaHIi B
mexax EOQ OyB cTBopenuit €Bporneiicbkuit hou yrpasiainus skicTio (EFQM) nins
(1HaHCYBaHHS MIATPUMKH pOOIT y cepi SIKOCTI.

VYkpaina 3 6epesnst 1996 p. € unenom EOQ, 1 npeactaBHukoM € Y ASL.

€Bporneiicekuii koMiteT 31 ctanaaptuzaiii (CEN) 0yB ctBopenuit y 1961 p. (1o 1970
p. — €BpONEHCHKUIT KOMITET 13 KOOPAUHAIIT CTaHJAPTIB).

3aCHOBHHMKOM #oro Oy €Bporeichbke eKOHOMIYHE CITIBTOBAPHCTBO Ta
€Bporeiickka acorialis BitbHOT Toprisii. Ynenamu CEN e HarioHaabH1 oprasizaiiii 31
cTangapTuzaliii 18 eBpomneichbkux KpaiH, y T. 4. 3 1 kBitHs 1997 p. #1 YkpaiHu.

PoGounmu opranamu CEN € 146 TeXHIYHUX KOMITETIB, B 000B’S3KH SIKMX BXOJIUTh
po3pobuieHHs eBponeicbkux ctanaapTiB. CEN po3pobaeno ctangaptu cepii 29000 Ha

CHUCTEMH SIKOCTI, K1 € aHajmoramu ctanaapTis ISO 9000.



Kpim eBponeiicpkux crangaptis, CEN po3risigae Takox JOKYMEHTH 3 TapMOHI3aIlii,
AK1 € HAUTTPOCTIIIO (DOPMOIO YCYHEHHS TEXHIYHUX Oap’€piB y TOPTiBI MK KpaiHaMHu.
[xHe ronoBHe MpU3HAYeHHS — 3a0€3MEYUTH OJHAKOBE BUKOPHCTaHHSA cTaHaaptis 1ISO y
kpainax 3axigHoi €Bponu. [ismbHicTs CEN TicHO MOB’s3aHa 3 €BpONEHCHKUM KOMITETOM
cTaHAapTu3allii B ejaexkrporexHil, ctBopenuM y 1972 p (CENELEC), B sikuit Bxoasts 17
eBponeicrkux kpain Ta 1Ykpaina. Crnineaumu 3ycmiisiMa CEN 1 CENELEC po3po6neni
ocHoBononoxHi eBponeiicski ctanaapTa CEN/CENELEC cepii 45000, siki cTOCyIOThCS

BUNPOOYBaHb, cepTUdIKAIli Ta aKpeaUTAIlli.

IINTAHHA IJ1 CAMOKOHTPOJIIO:

1. Y yomy nosisirae JlepaBHe peryintroBaHHs y chepi SKOCTI.

2. OxapakTepu3yiTe KOHIIEHIIO JEePKaBHOI MOTITUKU y cdepl YIPaBIiHHS SAKICTIO
MPOYKIIi (TOBapiB, poOIT, MOCIYT).

3. OxapakTepu3yiTe NisUIbHICTh TPOMAJICBKUX OpraHizaiii y cdepi axocti: YA,
VT4, CEPTUKOM, A, YM®S]), ixHs ronoBHa MeTa, 3aBJaHHS, HAIPSIMKH JT1SUTBHOCTI,
CTPYKTYPHI TIJPO3ILIH.

4. TianpHICTh MIXKHAPOJHHX Opranizamiil y cgepi sikocti: bropo Bepirac,
MixunapoaHoi ciryx0u ceptudikanii (SGS): iX OCHOBHA MeTa Ta HAPSAMKH JIsUIBHOCTI,
OCHOBHI MOCITYTH, 10 BOHU HAAA0Th y cepi sIKOCTI.

5. MixkHapo/iHa Ta perioHajibHa CriBmpals YKpainu y cdepi ynpapiiHHS SKICTIO.

JIEKILISA 5
Tema: 3arajbHi NPUHUMIIN YIIPABJIiHHS AKICTIO
Ilnan
1.ITocrymaru JlemiHry.
2. IlpyHUMIIM TPOLIECHOTO YNPAaBIiHHS SIKICTIO.
[IpuHIIMTIN yIIpaBIIiHHS SKICTIO — 1€ BCeOIYHE 1 PyHIaMEeHTaIbHE TIPABUIIO JISI
MPOCYBaHHS 1 JII opraHi3ailii, HaIlJICHOT Ha JJOBTOCTPOKOBE, Oe3MepepBHE i ABUIIICHHS
e(eKTHUBHOCTI, 30CepeHKEHOT Ha 3aMOBHHKIB MPHU 00JIIKY BCIX 1HIUX cBiaueHb.E. JleMinr

chopmymtoBaB 14 mpUHITUIIIB yIPABIIHHSI, BIIOMHUX SIK MOCTyJaTu Jleminra.

1. IocTiiiHO METOI0 MiANPUEMCTBA MA€ OYTH MOJIINIIECHHS SIKOCTI

BUI'OTOBJIEHOI NPOAYKIIi i HaIaHUX mocayr. Haj mominmmeHHsM SKOCTI He MOKHA



IpaLoOBaTH €Mi30JU4YHO. Bu3HaueHy MeTy BHUIIE KEPIBHUITBO 000B'I3aHE JOBECTHU A0
BiJIoMa KOKHOTO TpaIliBHHUKA.

2. II{00 miABMIIUTH AKICTHh BUTOTOBJIEHOI MPOAYKUIl I MOCJIYT, MOTPIOHO
3aCBOITH HOBY HACTAHOBY ((pinocodiro), sika moasArae B a0COJIOTHII HEMPUITYCTUMOCTI
HeBianoBinHocTell. HeoOxinHO oOpaTu Takuii CTUIIb YIIPABIIIHHS, SIKUI HE TOMYCTUTD
HaBITh MiHIMaJIBHUX 3aTPUMOK, IPOCTOIB, IOMUJIOK, T€(PEKTIB, HETOCKOHAIOCTI POOOYOi
cuu. KepiBHUIITBO MiAMPUEMCTBA ITOBUHHE YCBIIOMUTH CBOIO BiJIMOBIAIBHICTD 1 CTATH
JJIEPOM Y 3/I1MCHEHHI 3MiH.

3. BUKJIIOUMTH 3aJ1€KHICTh Bill MACOBOI0 KOHTPOJIIO sIKOCTI. BinMmoBa Biz
MaCOBUX 1HCHEKIIIH SK 3ac00y JOCSITHEHHS sIKOCT1. [IeBHUM piBEeHb BIIXWICHb a00 MMOMUIOK
BU3HA€ETHCS HEMUHYUYUM. BUKOpUCTaHHS CTATUCTUYHUX METO/IB J03BO-JISIE YHUKHYTH
BUTpAT Ha BUSIBJICHHS 1 BUNPABIICHHA 1€(EKTIB.

4. [IpUNMHUTYA NPAKTHKY 3aKYHiBJi, KEPYIOUHCh TUILKH HU3bKOIO IiHO10. [[iHa
HE Ma€ CEHCY 0e3 OLIHIOBaHHS SKOCTI TOBapy. 3aAIy4eHHs HAOUIbII AEIIEBUX
NOCTaYaJIbHUKIB TO3HAYUTHCS Aaii. [Ipu yKkianaHHI KOHTPAKTIB Ma€e OyTH IPOBEIECHO
BCceOIYHE OIIHIOBAHHS BIAMOBIIHOCTI MPOIYKIIii, a TAKOXK BpaxyBaHHS permyTalii
nocradaibHUKa. B3a€MOBITHOCHHHM 3 KOKHUM TOCTAa4aIbHUKOM OyayBaTy Ha
JIOBrOCTPOKOBIM OCHOBI JIOBIPH 1 BIAAHOCTI BUOODY.

5. HoaimmyBaTu KO:KHMII npoiec. AAMIHICTpaIlis TOBUHHA TTOCTIHHO
YAOCKOHAIOBATH OyAb-SKY AISUIBHICT MIANPUEMCTBA: TUIAHYBAHHS, BAPOOHUIITBO,
ob6cnmyroByBaHHs To1Io. [IpoGiaemu HE0OX1AHO ITyKaTH 1 TPOTHO3YBAaTH, a HE YEKaTH, JJOKU
3 HUMH 31TKHYThCS MTPaL[iBHUKHU.

6. HaBuaTu BCiX npaniBHUKIB, B TOMY YHCJIi aIMiHiCTpalil0, BAKOPUCTOBYHOYH
CYy4acHi MeTOIM HABYAHHS HA Podounx Micusax. OcobnuBa yBara HaJa€ThCs
CTAaTHCTUYHUM METOJaM PETYIIOBAaHHS TeXHOMOTiyHNX mporieciB. [1]o6 Bcturatu 3a
3MIHAMU MaTtepianiB, METO/IIB, KOHCTPYKIIIA BUPOOiB, 00IaHAHHS, TEXHOJIOT11, MOTPiOHI
HOBI HABUYKH W YMIHHS.

7. 3anpoBaxKyBaTH HOBI MeTOAU KepiBHMUTBA. MaiicTpu 1 KOHTPOJIEpU TOBUHHI
30CepEeANTH CBOIO YBary Ha TOMY, III00 JTOMTOMOTTH TIpaIliBHUKaM BUKOHYBAaTH POOOTY

AKOMOTI'a Kpalie. TX PpOJIb - L€ POJIb BUHUTCIIA, a HC Cy,ZII[i.



8. Buransitu crpax. Heo0xi/1HO po3BUBATH 1 320X0UyBaTH IBOCTOPOHHI 3B'SI3KH MIXK
IpaliBHUKAMU 1 KEpIBHUKAMU, BAKOPIHIOBATH CTPaXH, MOOOIOBAHHS 1 BOPOXKICTh BCEPEIUHI
oprasi3ariii, o6 KOXHHUN MIT MMpaloBaTh ¢PeKTUBHO 1 TPOYKTUBHO B IHTEpecax
mianpreMcTBa. B opranizaiii Mae manyBaTu CyBOpa, aje BijIbHA BiJ IOTPO3 1 HE3PO3YyMIIHX
1, atMocdepa.

9. PyiinyBaTu 6ap'epu mixk Bimaisiamu. B inTepecax 3araabHoi CripaBu HEOOX1THO
pyliHyBaTH Oap'epu MiX IMpaliBHUKaMU Pi3HUX MiApo3aitiB. PO3BUTKY iHTerpatlii cnpuse
BUKOPHUCTAHHS aBTOMATH30BaHUX CHUCTEM, K1 3a0€3IeUy0Th JOCTYII 0 1HGOopMaIlii BCiX
yieHiB opraHizaiii. Lle 1ae MOKXIuBICTh KO)KHOMY MpalliBHUKOBI CIIPUHAMATH CBOIO
OpraHizailiro ik €JJuHe I1ije.

10. BixMmoBUTHCSA Bij JIO3YHTIIB i 3aKJIMKIB, He MIAKPINJIEHUX BiANOBIAHUKHA
AisiMu i 3aco0amu. OCHOBHI PUYMHU BUITYCKY HESIKICHOI MPOAYKIIii BAPTO IIyKaTH B
CUCTEMI, a HE B poOOUiii CHJIL.

11. BUK/IIOYMTH KiJIbKiCHI HOPMH /151 POOITHHMKIB i KiJIBKICHI XapaKTepUCTHKHU
MJIA aaMiHicTpanii. 3aMIHUTH X MIATPUMKOIO BUIIIOTO KEPIBHUIITBA 3 THUM, 100 JOCATTH
Oe3rnepepBHUX MOJIMIICHD B IKOCTI Ta MPOTYKTHBHOCTI.

12. YcyBaru 0ap'epu, siKi 3aBaKaKOTh JIOJAAM MUIIATUCH CBOEK KBAJIi-
¢pikaniero. [Tumatucs cBoero kBanmiikaiiero mpamiBHUK MOXKE JIMIIE B TOMY BUIAJIKY,
SKIIO PeaIbHO BITUYBA€E CBIM BHECOK Yy 3arayibHy cripaBy. OOMEKeHHS IsITbHOCTI
IpaliBHAKA TUTbKH KOHKPETHUMHU 3aBIaHHIMH HE J]a€ HOMY TaKkoro BiguyTTs. BogHouac
HaBITh MPO3aiuHi 3aBAaHHSI HAOYBaIOTh 3HAYYIIOCTI, SIKIO 1X PO3TISAATH 3 TIOTIISAY YCIIXY
oprasi3ariii B I[IJIOMY.

13. 3aoxouyBaTH OCBIiTY i CaMOBIOCKOHAJIEHHS. J[10/1IM MpUTaMaHHE O/IBIYHE
MIparHeHHs MPaIloBaTH Kpaiie, 1 Tpeda iM Jonomaratv B IbOMY, TAI0UX MOYKJIUBICTh
YAOCKOHAIIOBATUCH 1 3100yBaTH JOIaTKOBI 3HAaHHSA y npolect npartli. Kap'epue nmpocyBaHHs
Mac BU3HAYaTHUCS PIBHEM 3HAHb.

14. YiTKo BCTAaHOBJIIOBATH 3000B'sI3aHHs KePiBHULTBA BUIIOI JIAHKHU Y cdepi
siIkoCTi. SIKiCTh 3aKIaaeThCcs B KaO1HETI KepiBHUKA. BupieHHs 3aBaHHs MOCTIHHOTO

YAOCKOHAJIEHHS SIKOCTI HE MOHA TIEPeKIaiaTy Ha mijyierauX. KepiBHUIITBO BUIIIOTO PiBHS,



aZMiHICTpallis, 0e3rmocepeIHi BUKOHABI - BC1 MOBUHHI KEPYBATHUCSA HAaBECHUMHU
MOCTYyJIaTaMHU.

Hogi crangaptu 1SO cepii 9000 opieHTOBaH1 Ha G171 TOBHE 3a0BOJICHHS
OUIKYBaHb CIIOKMBAYiB i MOKpaIIeHHs iX 100po0yTy, Ha OTPUMAHHS JJOJJATKOBOTO
npuOyTKy BUPOOHUKAMHU SIKICHMX TOBApiB Ta MOCIYT 1 HAWOIBIIOT BUTOAU yciMa
3aIliKaBJICHUMH CTOpOHaMH (ITOcTavyaabHUKaMU, pOOITHUKAMH Ta CITY>KOOBIISIMHU
oprasisariii, aKIioHepaMH, IHBECTOpaMH) 1 CyCHiabcTBa BitomMy. L1 mimi
JOCATAIOTHCS TIPU MPOLIECHOMY MIAXO0/I1 IO YIPABIiHHS SIKICTIO MPOAYKIIT HA OCHOBI
peaitizailii HACTyITHUX BOCHMH MPUHIIHITIB.

s KOMIIJIEKCHOTO PO3YMIHHSI TIPOLIECHOTO MIAXOAY MEXaHI3My
YIPABIIHHS SKICTIO HeoOxi1HO 3BepHyTHCS 10 KoHuenmii Plan-Do-Check-Acts
(PDCA), Bigmomoro mij Ha3BOIO «IMKJI JleMiHra».

Hukn E. /leminza

ACT - BUITPABJIEHHSA PLAN - IIJTAH
[TounHaiTe MiSITH 3 TOCTIHHOTO Po3po06iTh manu Ta mpoiecH,
MOKpAICHHS TOKa3HUKIB IPOIIECIB HEOOX1HI U TOCATHEHHS
N pe3yJbTaTiB y BiAMOBITHOCTI 3

BHMOTAMH CIIO)KHBAYiB Ta MOJIITUKOIO

CHECK - IEPEBIPKA DO - PEAJIIBALIA
[TocTiitHO KOHTPOJIONTE, BUMIPIOHTE IPO- M 3anpoBaKyUTe IPOIeCH
LIECH Ta IPOAYKI[IIO B IOPIBHSAHHI 3 TOJIi-
THUKOIO, IIUISIMH, BAMOTaMH Ha MPOAYKIIIIO

Ta MOBIIOMIISIITE PO Pe3yIbTaTH

1.BcranoBnienHs notped 1 O4iKyBaHb CIOXKMBAUIB Ta IHIIUX 3aIlIKaBJICHUX CTOPIH.
2.Po3po0ka momiTuKH Ta 1ijei opraxizaiii y cdepi SKOCTi.

3.BcTanoBienHs mpoiieciB 1 B1JITOBI1TAJIHOCTI, HEOOX1IHUX  JUIA
JOCSITHEHHSI LIJIeH y cdepi sIKOCTI.

4.BcTaHOBJIEHHS 1 BUBHAYEHHS HEOOXITHUX pecypciB 1 3a0e3neueHHs HUMH JIJIs
IOCATHEHHS IIJIEH B 00J1aCT1 IKOCTI.

5.Po3po6ka MeToaiB AJisi BUMIPIOBaHHS PE3yIbTaTUBHOCTI T €()EKTUBHOCTI KOKHOTO
poLecy.

6.3acTocyBaHHS  pe3yJbTaTIB IMX BUMIPIOBAHb TSI BU3HAYEHHS PE3YyJIbTATUBHOCTI

Ta €()eKTUBHOCTI KOKHOTO MPOIIECY



7.BuzHadyeHHs 3ac00iB, SIK1 JaI0Th 3MOT'Y 3a1100iraTy HEBIAMOBIAHOCTEHN Ta YCYHEHHS 1X

MPUYHH.

8.Po3pobka 1 3aCTOCYBaHHS NOPOIIECHOTO MIAXOAY Uit TMOCTIHHOTO
KOHTPOJTIO SIKOCTI

IMUTAHHA 11 CAMOKOHTPOJIIO

1.V oMy monAraroTh NPUHLKIN Cy4YaCHOTO MPOILIECHOTO YNPaBIiHHS SKICTIO.
2.Ilepeniute Ta OOIPYyHTYWTE MOCTyJIaTH JeMiHTy.

JIEKIIISA 6
TEMA 6 SkicTb sik 00°€kT ynpapiiHHa. CUcTeMH yNIPaBJIiHHA SAKICTHO.

ILnan

1. SkicTh siIK 00’ €KT yIIpaBIIiHHS.

2. Metoau yripaBiiHHS SKICTIO.

3. CucteMHMH TiAXiA 10 YOPaBIIHHSA SIKICTIO.

4. CucteMu ynpaBIliHHA SKICTIO.

SKicTh SIK 00’ €KT ynpaBJ/IiHHA.

11i0 ynpaeninuam po3ymiemoca 3a2aivHa QYHKYIA OP2aHi3auiliHuUX cucmem, 1o
3abe3neuye 30epekeHHs X CTPYKTYP, MIATPUMAHHS PEKUMY MIsUIBHOCTI, peaTizye ix
POrpamu, TOCATHEHHS IILI1.

Iix ynpaBainHsaM sKicTIO NpoaAyKUil (MOCJIYTr) po3yMilOTh Jii, 1110 3/11HCHIOIOTHCS
nij vac ii po3poOku, BUpOOHUIITBA (HaaHHs ) a0o peaizallii (ClI0KUBaHHS) 3 METOIO
dbopmyBaHHsI, 3a0€3MEUCHHS Ta MIATPUMAHHS 3aIaHOTO PIBHS SKOCTI.

MexaHi3M ynpaBJiiHHS SIKICTIO - 11 CYKYITHICTh B3a€EMOTIOB'SI3aHUX 00'€KTIB Ta
cyO'eKTIB ynpaBIliHHS, IPUHIMUIIIB, METOAIB Ta PYHKLINA YIPABIIHHS, 110
BUKOPHCTOBYIOTHCS Ha PI3HUX €Tanax KUTTEBOTO IUKITY MPOAYKINi i PIBHSAX YIPaBIiHHSA
SKICTIO.

00'exTH ynpapJ/iHHS SIKiCTIO POAYKILil, MOCJYT - 11€ TOKA3HUKH SIKOCT1 MPOAYKIT
Ta TMOCJIYT, (PaKTOpW Ta YMOBH, 1[0 BU3HAYAIOTH iX PIBEHB, @ TAKOXK MPOIECH (POPMYBaHHS

SIKOCTI1 MPOAYKIIIT Ta MOCTYT.



Cy0'exTH ynpasjiHHA SIKiCTIO MOCJYT - 116 OPTraHu YIPaBIiHHA Ta OKpeMi 0CO0H,
10 peari3yroTh (GYHKIIIT YIIPaBIiHHSA SKICTIO BIIMOBITHO 10 BCTAHOBJICHUX MPUHITUIIIB T
METO/IIB.

Jlo ¢pyHkuiii ynpaB/aiHHA IKiCTIO NPOAYKIIii, MOCIYT Ha MIANPUEMCTBI HaJICXKATh:

- POTHO3YBAHHSI Ta IJIAHYBAHHS SKOCT1 MPOAYKIIIi Ta MOCHYT;

- OIliHKA ¥ aHaJi3 AKOCTI MPOAYKIIIi Ta MOCTYT;

- KOHTPOJIb SIKOCTI MPOIYKIIIT Ta MOCIYT;

- CTUMYJIFOBaHHS SIKOCT1 MPOIYKIIiT ¥ TOCIYT Ta BiJIMOBITAIBHICTD 3a HET.

KoxHa 3 pyHKII1# siBIsie cOOO0I0 MOENHAHHS CIOPIAHEHUX a00 OJIM3bKUX 32 3MICTOM
3aBJIaHb MMOJIIIICHHS SKOCTI MPOIYKIIIi;

3aBAaHHS AUQPEPEHINIOI0THCS 32 CTAAISIMU KUTTEBOTO ITUKITY MPOAYKIIIT Ta PIBHIMU
YIOPABIIHHS, IPU bOMY KOHKPETHU3YIOThCS Ta B1I0OPAKAIOTHCS 1X OCOOIUBOCTI.

OxpeMo B3siTa QYHKIIIS peati3yeThCs Y BIAMOBIIHIN QPYHKINIOHATBHIN MiACUCTEM]
CHUCTEMH YNPABIIIHHS SKICTIO MPOAYKIIIi. 3aJI€KHO B1Jl MACIITa0y CUCTEMHU YIPABIIHHS
AKICTIO MPOYKIIII Yy MeXaX OAHIET MIACUCTEMH MOKYTh IIO€JHYBAaTUCS 3aBJAAHHS PI3HUX
GyHKITIH.

@DyHKIIT peani3yoTbCs y NOCIIJOBHOMY 3/1ICHEHHI — IJIaHYyBaHHs, OpraHizalii,
KOHTPOJTIO, PETYJIIOBAHHS, aKTUBI3allli JISIBHOCTI Ta CTUMYJTIOBAHHS.

2. MeToan ynpasJaiHHA IKICTIO.

Ilix MmeTogOM ynpaBliHHS AKICTIO pO3YMIETHCSA CYKYITHICTh IPUHOMIB Ta PABUII
11T Ha 00'€KTH yIIpaBIiHHSA, K1 CIIPSAMOBAHI Ha IOCATHEHHS 3aJ]aHO1 SIKOCTI.

Po3pi3HsI0TH TaKi MeTOAM YIIPABJIIHHA AKICTIO!

1)opeanizauiitni (adminicmpamueni), iK1 OAUISIOTHCS Ha!

a) pO3MOPSIIHI (TUPEKTUBH, HaKa31 TOIIIO);

0) perinamMeHTy04l (HOPMHU, HOPMATUBH, MOJIOKEHHS);

B) AMCIUILTIHAPHI (BiAMOBIIATBHICTH Ta 320X0YYBaHHS);

2)couianbHo-ncuxo102iuti, K1 TOIIISIOTHCS HAa:

a) coliajabHl (BUXOBAaHHS Ta MOTHBAIIis);

0) MCUX0JIOT14HI (CTBOPEHHS TICUXOJIOTIYHOTO KJIIMATy B KOJIGKTHBI, TICUXOJIOTIYHA

1Sl TO3UTUBHUMU TIPUKIIAIAMH )



3)mexniko-mexnonoziuni, K1 IOAIISIOTECS HA:

a) TeXHIYHI METOJIU KOHTPOJIIO SKOCTI;

0) METO/IM TEXHOJIOTIYHOI'O PETyJIFOBaHHS SKOCT1 MPOYKIIii, MOCIYT Ta MPOIIECIB;

4) exonomiuni, SIKi TIOUTSFOTHCS Ha:

a) METOJM €KOHOMIYHOI'O CTUMYJIFOBAaHHS Ta MaTeplajbHOI 3aI[iKaBICHOCTI;

0) LIHOYTBOPEHHS 3 ypaxyBaHHAM PIBHS SKOCTI;

B) (hiHAHCYBaHHS MISUTBHOCTI y cepi sIKOCTI.

CTOCOBHO MAMPUEMCTBA peajizallis METOIIB YIIPaBIIHHS SKICTIO MOXKE MaTH
BHYTPIILIHII Ta 30BHINIHIN XapakTep. MeTou ynpaBiiHHS SKICTIO MOXYTbh OyTH
peanizoBaHi Ha OCHOBI KOHKPETHUX 3aCO0IB YIIPaBJIIHHS SKICTIO.

3. CucreMHUil MiaXig 10 ynpaBJiHHA AKICTIO

Cucmemnuit nioxio 00 ynpaeiinua aKicmio nepeodauac popmyseanns 1iJIbOBOL
CUCTEMHM YIPaBIIHHSA NIANPUEMCTBOM FOTEIBHO-PECTOPAHHOTO TOCIIOAPCTBA, KA
CIpsSIMOBaHa Ha YMOPSAIKOBAHHS CYKYITHOCTI B3a€MOIIOB'SI3aHUX Ta B3a€MOIIFOUUX
€JIEMEHTIB 00'€KTIB BUPOOHHUIITBA, IPU3HAYEHUX JJIS1 JOCSTHEHHSI IOCTABJIEHOT METH, TOOTO
CTBOPEHHS YMOB JIsl 3a0€3MeUeHHsI He0OOX1THOTO PIBHS SKOCTI 00'€KTa BUPOOHUIITBA MTPU
MIHIMaJbHUX BUTpATAX.

CucmemHnuit nioxio 00 ynpaeaiHHA AKICMIO HA RIONPUEMCIE] PeCMOPAHHOZ0
2ocnooapcmea niepeidayae BUKOPUCTAHHS TaKUX MPUHIIUITIB!

- yinecnpamoeanicmsy - 103BOJSIE BCTAHOBUTH MEXI1 YIIPABJIiHHS Ta aJpeCHICTh
YIPABIIHCHKUX PIIICHB;

- KOMNJIeKCHICMb - OXOIUTIOE YCI CTaJli KUTTEBOTO LUKITY MPOIYKIIIi Ta MOCIYT, YCI
CTPYKTYPHI TIAPO3/ILTH, KEPIBHUIITBO Ta YBECh IEPCOHAI MIANPUEMCTBA,

- Oe3nepepenicmyp - 3a0e31eUye MPOIIEC YIPABIIHHSA, SKU OpIEHTOBAaHUHN Ha
MTOCTIMHE TTOJIMIIIICHHS CUCTEMHU,

- 00'€KmueHicmp - OPIEHTYE HA BUKOPUCTAHHS aJICKBATHUX METO/IIB YIIPaBIIHHS,
BUOIp MOKA3HUKIB, SIK1 BIOOpaXaroTh AIMCHUI CTaH YIpaBIiHHS AKICTIO, A0
YIPABIIHCHKOTO MEPCOHAY BIAMOBIAHOI KBaMi(iKaIlii;

- onmumanvHicme - nepeadoavae HeOOX1THICTh 3a0€3MeUeHHs Pe3yJIbTaTUBHOCTI Ta

€(heKTUBHOCTI MPOILIECIB YIPABIIHHS SKICTIO 30KpeMa Ta CUCTEMH Y LILJIOMY.



Cucrema ynpasJliHHS AKICTIO NiANPHEMCTBA PeCTOPAHHOIO Oi3Hecy
CKJIAIA€THCA 3 MiICHCTEeM— 3araJIbHOI, crieliaJibHOI Ta 3a0e3nevyr4oi.

/o 3azanvnux niocucmem ynpagiainHa AKICIMIO HANEHCAmy .

- IPOTHO3YBAHHS Ta MJIAHYBaHHS SIKOCT1 MPOIYKII1 i MOCIYT;

- 001K, aHaJII3 Ta OIliHKA SKOCTI MPOAYKIIIi Ta MOCIYT;

- CTUMYJTIOBAHHS KOCTI MIPOAYKIIIT i MOCIYT Ta BiAMOBIIATIBHICTD 3a HE;

- KOHTPOJIb SIKOCT1 MIPOIYKIIiT Ta MOCIYT.

Jlo cneuianbnux niocucmem ynpagiainHa AKICIMIO 6X00AMb .

- CTaHAapTHU3aLIs;

- BUMPOOYBaHHS MPOAYKIi Ta MOCIYT;

- mpodiakTuka Opaxy;

- OL[IHKA BIAMOBIAHOCTI Ta CEPTU(IKALIIS.

/o 3abe3neuyrouux niocucmem ynpasaiHHA AKICHIO HAIEHCAMDb .

- MpaBOBE 3a0€3MECUYEHHS;

- iHpopMariiiHe 3a0e31eYeHHS;

- MaTeplaJbHO-TEXHIYHE 3a0€3MeUCHHS;

- METPOJIOT1UHE 3a0€3MCUCHHS;

- KaJpoBe 3a0e31eUeHHS;

- oprasizarliiine 3a0e31eUeHHS;

- TEXHOJIOT1YHE 3a0e3MeYeHHST;

- (piHaHCOBE 3a0€3MEeUeHHH.

Cucmema ynpaeninua aKkicmio - 4aCTUHA CUCTEMH YIIPABIIIHHSA, SIKa CIPSIMOBaHa HA
JIOCSITHEHHSI pe3YJIbTaTiB, BIIMOBITHUX JI0 TTIOCTABJICHOI METU y cepi SIKOCTI s
3aJI0BOJIEHHS TOTPeO, OYIKyBaHb Ta BUMOT CIIO)KHBAYIB.

JlocsirHeHHst MeTH Yy cdepi SKOCTI MOB'SA3aHO 3 YIIPABIIHHSAM [IEPCOHAIOM,
IHBECTHUIIIMHOO Ta IHHOBAIIHHOIO TISUIBHICTIO, BAPOOHHYHUM MEHEKMECHTOM,
HABKOJIMIITHIM CEepEeIOBUILIEM, OXOPOHOIO Tpalli Ta iH.

Pi3H1 yacTHM cHUCTEMH YIIPaBJIIHHS SKICTIO TOBUHHI OyTH IHTETPOBAHI Y €UHY
CUCTEMY YIIPaBIIHHS MIAMPUEMCTBOM TOCTUHHOCTI JIJISl JOCSATHEHHS MMOCTABJICHOT METH 1

3a/I0BOJICHHS IOTPEO CMOKMBAY1BY MPaBJdiHHA AKICTIO. Takl HaMpPsMKU BUKOHAHHS



(GYyHKIIT 3arajIbHOTO YIIPaBIIHHSA, SIKI BU3HAYAIOTh MOMITUKY, I[U1, BIAMOBIAHICTE y cepi
SIKOCTI, a TAKOXK 3/IIMCHIOIOTH iX 3a JOTIOMOTO0 TaKUX 3ac00iB, SIK TUTAaHYBaHHS SKOCTI,
OTiepaTUBHE YIIPABJIIHHS SKICTIO, 3a0€3MeUEHHS SKOCTI1 Ta MOJIMIICHHS SIKOCTI B MEXax
cuctemMu akocTi. OO0B’SI3KH 3 YIIPaBIIHHS SAKICTIO TIOKJIAJAl0Th Ha BC1 piBHI KEPIBHUIITBA,
aJie OYOJIFOBATH 1X MOBUHHA BHINA aJMiHIcTpalis. Jlo ynpaBaiHHS SKICTIO 3a]y4al0ThCs BCi
YICHH OpraHizailii. B ynpaBmiHHI SKICTIO aKIIEHT POOUTHCS Ha €KOHOMIYHI aCTICKTH.

Cucrema sikocti. CyKynHICTb OpraHi3aiiifHoi CTpYKTYypH, METOIUK, IPOIECIB 1
pecypciB, HEOOX1THUX JJIs 3A1MCHEHHS YIIPABIIHHS AKICTIO.

3aranbHe ynpasJiiHHA AKicTO. [111X17] 10 ynpaBiliHHS OpraHi3anl€ero, CpsiMOBaHUN
Ha SIKICTh, IPYHTY€THCS HA y4acTi BCIX ii WICHIB 1 Ma€ Ha METI SIK JJOCSITHEHHSI
JIOBrOTEPMIHOBOT'O YCIIXY IIJISXOM 33J0BOJICHHS MOTPEO CIOKKUBayYa, TaK 1 OTPUMaHHS
KOPHCTI JIJIsl WICHIB opraxizailii Ta cycniiascTBa. Total quality managment (TQM) (3arasibHe
YIPaBJIIHHS SKICTIO) UM MOTO CKJIAJ0B1 YaCTUHHU JIEKOJIM Ha3uBalOTh «total quality»
(«3aranpHa sKicThY»), «CWQC (company wide quality control)» («ymnpaBiiHHS SKICTIO B
Mexax komnaniin), «TQC» (total quality control) («3araibHe onepaTuBHE yIpaBIiHHS
SIKICTEO» ) TOIIIO.

IoninmenHs sikocTi. 3ax0/14, 3A1MCHIOBaH1 B OpraHi3alii s i IBUILICHHS
e(eKTHUBHOCTI Ta PE3yJIbTATUBHOCTI AISUIBHOCTI, TIPOLIECIB 3 METOIO OJIEP KaHHS KOPUCTI SIK
JUISL OpraHi3aliii, Tak 1 JuIs 1i CIIOKUBaviB.

IIporpama sikocti. JIOKyMeHT, y SIKOMY pEriiaMeHTOBAaHO KOHKPETHI 3aX0Au y cdepi
SKOCT1, PECYpPCH 1 TOCIIIOBHICTD JiSTTLHOCTI 1100 KOHKPETHOI TPOYKIIli, TPOCKTY YU
KOHTpakTy. [Iporpama sikocTi 31€0UTHLIOTO MICTUTh NOCUJIAHHS Ha YACTUHU HACTAHOBH 3
SKOCTI, SIK1 3aCTOCOBYIOTh B OKPEMUX BUMAIKAX.

Cepis crangapriB B aianazoni HomepiB 9000-11000 6yna Bu3HaueHa Mi>kHapOTHOIO
OpraHi3ali€ro 31 CTaHAapTU3AIlll sl CTAaHAAPTIB 1100 CUCTEM YIPABIIHHS SKICTIO.
CrangapT 1i€i cepii BU3HA4al0Th BUMOTH caMe JI0 CUCTEMU yTPaBIIiHHS, a HE 70
MPOAYKINi a00 MOCIYT, 1110 HAJAIThCS OpraHi3allisiMy Ta MiAnpueMcTBaMu. [{o ckiamy

CTaHAapTIB cepii BXOAATH:

-CTaHJIapTH, SIK1 6€3M0CcCepeTHHO MPECTABISIOTH BAMOTH;

-CTaHJapTH, IO MPEACTABIAIOTH T0BIIKOBY 1H(OpPMAIIiIO 1 Kep1BHI BKA31BKH;



-CTaHJapTH, K1 3a0e3Me4yI0Th (PO3'sICHIOIOTH) MPUBATHI MMUTAHHS CUCTEM MEHEKMEHTY
SKOCTI.

Croroani crangaptu ISO cepii 9000 mMicTsaTh y co01 25 MI>KHApOIHUX CTaHAAPTIB..

Monens moOyaoBu cucteMu skocTi 3a ctangaprom 1SO 9001 nmpuznavena ans
MIPUEMCTB, SIKI OXOILTIOIOTH CBOEIO iSUTBHICTIO BECh KUTTEBUMN ITUKII TIPOIYKIIii, TOOTO
BC1 CTa 111 MPOEKTYBaHHS, BUPOOHUIITBA Ta eKcITyaTaltii. [Ipukiaam Takux mianpueMcCTB:
yKepkoBa (padpuka, eKCIepTHO - 11arHOCTUYHUM 1IeHTp.Mojiens moOyA0BH CUCTEMHU
skocTi 3a ctagaaproM 1SO 9002 mpusHaueHa st miAIPUEMCTB, IO HE 3aMaIOThCS
POEKTYBaHHAM. PUHKOBI IPOIO3HLIli TAKUX MIAMPUEMCTB CKIAAal0Th TOBApH, MpUAOaHI
TS peanti3allii; CTaHJapTHA MPOAYKIIiS Ta MOCTYTH; MPOAYKIIis 1 TOCIYTH, 1110
BUKOHYIOTHCSI Ha 3aMOBJICHHS 3 HaJJaHHSAM MpoekTy. [Ipukiaam Takux mianpueMCTB:
MarasuH po3ApiOHOT TOPriBii, ckiaaa.Mojenb moOy/10BM CUCTEMU SIKOCTI 32 CTaHIapTOM
1SO 9003 oxommtoe MiHIMaNBbHY KIJIBKICTh IPOIIECIB, SIKI O€3M0CEepEHbO BIUTMBAIOTH HA
SKICTh KIHIIEBOT'O pe3yJIbTaTy AisIbHOCTI. Takuii miaxia BimoOpakae iCHYIOU1 paHile
norJisiiu Ha nepeBipky skocti. Koxken 31 cragmaptie 1SO 9001, ISO 9002 Ta 1SO

9003 MiCTUTH YOTUPH PO3ILIH:

1.06nacTb 3acToCcyBaHHs. Y 1IbOMY PO3/ILII 3a3HAYEHO, 110 CTAaHAAPT MOIIUPIOETHCS Ha
N1JIPUEMCTBA, 1110 JIF0Th HA TEPUTOPil YKpaiHu, MIHICTEPCTBA, OPraHH 3 cepTUdiKalii.
OOyMOBJIEHO, 1110 CTAaHJAPT MICTUTh BUMOTH JI0 CUCTEMHU SIKOCTI1 1 3aCTOCOBYETHCS B
CUTYyaIlisiX, KOJIM MIPUEMCTBO, OpraHi3allisi, ycTaHOBA IMOBUHHA 3a0€3MEYUTH
BIJIMOBIAHICTD MPOAYKITIi BCTAHOBJIEHUM BUMoOram.2. HopmaTuBHI mocriIaHHA. Y IIbOMY
po3u11 HaBeAeHa HopMaTuBHA nocuianHs Ha cranaapt JACTY 3230-95 «Yopasiinas
SKICTIO Ta 3a0e3MeUYeHHs SIKOCTI. TepMiHM Ta BU3HaUYCHHs».3.BusHaueHus. Y 1mpomy
pO3ALTI JaHO BU3HAYEHHS TOHSTH «IPOIYKIIIS»,«TEHIEP)» Ta «KOHTPaKT».Bumoru 1o
cuctemu gkocti. Lleit po3aisn ctannapTy € HalOUIbII 3HAYHUM 1 00'€eMHUM. Y HbOMY

MICTATHCS 20 MyHKTIB 3 BAMOTaMH JI0 CHCTeMH sAKOCTi (4.1- 4.20).

Cranpapt ISO 9000:2005 «Cucrtemu MeEHEIKMEHTY AKOCTi. OCHOBHI MOJIOKEHHS
Ta CJIOBHHMK» MPU3HAYCHU JIJI1 BCTAHOBJIEHHS €IMHOTO PO3YMIHHS TEPMIHIB 1 IOHSTh

BuKopucToByBaHux B cranaaptax 1SO cepii 9000. Bin Bu3Hayae 0CHOBHI MOJIOKEHHS



CUCTEM MCHCIIPKMCHTY SIKOCTI Ta MMPpUHOUIIN, IIO BUKOPUCTOBYIOTHCA Hi,ZI qac HO6YIIOBI/I

cuctem sikocti.CtangapT ISO 9000:2005 ckinagaeThes 3 HACTYIMTHUX PO3ILTIB:

Pozmin 1. OGnacTe 3acTOCyBaHHS — BH3HAYA€ 3alliKaBJICHHX OCIO, SKUM MOXYTh
3HAIOOUTHCS TIOJIOKEHHS CTAHIAPTYy.

Poznin 2. OCHOBHI MOJIOXKEHHSI CUCTEMU MEHEIKMEHTY SIKOCTI — HABOJASTHCS MOSCHEHHS
3 OOIpYHTYyBaHHS HEOOXITHOCTI TOOYJAOBH CHCTEMH SKOCTI, Ma€ThCS TOSCHCHHS
IPOLECHOTO TMIAXOAY, IO BHUKOPUCTOBYEThCS B crapmaprax ISO cepii 9000,
BU3HAYAETHCS MIPU3HAYCHHS TMOJITUKHU Ta el y cdepi AKOCTi, JOKyMEHTaIlll CUCTEMHU
SKOCT1, POJIb CTATUCTUYHUX METOAIB 1 1H.

Pozmin 3. TepMiHM Ta BHU3HAUEHHS — HABOAWTHCA TIOSICHEHHS TEPMIHIB, K1

BUKOPUCTOBYI0ThCA B cranapTax [SO cepii 9000.

Crangapt ISO 9001:2008 «Cuctemu MeHEHKMEHTY AKOCTi. Bumorny (nmonepeaHs
penaxuis — [SO 9001:2000) npuznadeHuit 17151 po3poOKH Ta BIIPOBAKEHHS CUCTEM
MEHEIPKMEHTY SIKOCTI MIAMPUEMCTB 3 METOI0 TTOAAIIBINOI cepTudikariii abo s
yKJIaJaHHs! KOHTPAKTIB 3 1HIIUMH MiANPUEMCTBAMH, K1 TIPE/I'SBJISIIOTH BUMOTH J10
CTablILHOCTI Ta HaIIMHOCTI BUKOHAHHS KOHTPAKTHUX 3000B's13aHb. BuMoru, 1o
Mmictatbes B ctanaapti [SO 9001:2008 e 3aranbHUMM Ta PU3HAYEHI JJ1S1 3CTOCYBaHHS
JI0 BCIX OpraHi3alliii He3ajaeHO BiJI BUIY AISUTBHOCTI, PO3MIpY OpraHi3ailii Ta mpoayKIlii
(mocnyr). CTaHgapT BU3HAYAE, 1110 HEOOX1AHO pOOUTH JJIsl BIIPOBAKEHHS CUCTEMU
SKOCTI, aJie He BU3HA4ae sk 11e pooutu. Came 3a paXyHOK TaKOTO MiAXOAY BUMOTH
CTaHJIapPTy € YHIBEpPCATBHUMHU W 3aCTOCOBHHUMH JI0 OYy1b-SKO1 opraHizarii. Meroau, sk
peanizyBaTy Ty Y 1HIIY BUMOTY CTaHJApTy, NIAIPUEMCTBO OOMpPA€E CAMOCTINHO,
BUXOJISIYH 31 CBOIX MOTpeO 1 MoxkiuBocTed. Kontierniist «3araqbHOTO ypaBlIiHHS

skicTio» (TQM) npuiinuia Ha 3MiHY MApPKETHHIOBIM KOHIIETILIIT YIIPaBIiHHSA O13HECOM.

Cxianosi konmenuii TQM :Total — croskuBadi,cycCriibCTBO, M IPO3ILIH 1
nportiecu;Quality-sikicTh KepiBHUIITBA, IPOIIECIB,TPOIYKIIIT,TOCTYT.OpraHi3ariii;
Management-cTpaneris Ta MoJiTHKa SKOCT1, 1T, KOMITJIEKCHE

pymeHHs, nutectnpsimoBaHicTh. [Touarts TQM Ha mianprueEMCTBI TPAKTY€ETHCS TAKUM



gyuHOM: T — miAXi, 10 OXOIUTIOE BC1 BUAM MIsUTBHOCTI; Q — SIKICTh SIK SIKICTh YIIPaBJIIHHS;

M — ynpaBniHHS Ha OCHOBI HOBUX MPUHITUIIB, 110 OXOIUTIOIOTH BCI1X KEPIBHUKIB.

Konnermist TQM  no3Bosisie mpeacTaBuTy MOBHE po3yMiHHSA skocTi. Ha puc. 1

HaBeJICHUH B3a€MO3B’SI30K yCiX ckiagoBux TQM.

Biouymms cnoacusaua

AHxicmo rIpoOym;ii’ HKicm4 nocnye
besn BH . .
CTCPCPBHC AHxicms npoyecis
YAOCKOHAJICHHS
I
SkicTh m’ATH « M>»
I
JIrommn Marmmuan Marepianu Metoau Haskommnine
(men) (machines) (materials) (methods) CepeIOBHIIIEe
(milieu)
I I I |
AHxicmb nionpuemcmea
I
B . ™ — KOOpAMHAILiS; 3 — ™ — €KOHOMIYHHI yCIiX;
HympLuit » — OPICTPYKTYypa; O6HIUI » — 3aXHCT HABKOJIU ITHHOT'O
Kpumepii : Kpumepii .
pumep || —miarpumka pumep CepeIOBHINA;
s — IMIJDK, TIPECTHX

Pucl Ckiazmosi 3arajibHOTo

ynpasiiHHA sikicTio TQM



Cucmema TQM sxnrouae:KOHTPOIIb y MpoIieci PO3pOOKH HOBOI MPOIYKIi;OI[IHKY SKOCTI
JOCTIPKYBaHOTO 3pa3Ka, INTaHYBaHH IKOCTI MPOIYKIT Ta BAPOOHUYOTO MPOLIECY,
KOHTPOJTb, OI[IHKY, TUIAHYBAHHS SIKOCT1 MaTepialliB, IO MOCTaBIISIOTHCS;BXITHUNA KOHTPOIh
MaTepianiB;KOHTPOIb TOTOBOI MPOAYKIIIT;OI[IHKY SIKOCTI MPOIYKIIi1;0LIHKY SIKOCTI
BUPOOHUYOTO MPOIECY;KOHTPOJIb 32 SKICTIO IPOIYKIIIi Ta BUPOOHUYOTO MPOIIECY;aHaTi3
CHeIIaTbHUXIIPOIIECIB BUKOPHUCTAHHS 1H(POPMAITi TTPO SKICTh MPOIYKIIIT;KOHTPOJIb
amapatypH, 10 Ja€e iHhopMalliio Mpo sSKICTh MPOAYKIli;HABUaHHS ~ METOJIaM
3a0€e3MeUeHHs] SKOCTI, MIJBUIIECHHAKBaII(IKALI IEPCOHATY;rapaHTIiHE
00CITyTOBYBaHHSI;KOOPAUHAILIFO POOIT Y cepi IKOCTI;CIUIBHY POOOTY 3 SIKOCTI 3

nocravaabHuKamu;BrKopucTanHs mukiry PDCA (plan — do — check — action);

KepyBaHHSI JIOJCHKUM (PAaKTOPOM MUISXOM CTBOpPEHHS aTtMocdepu 3aJ0BOJICHOCTI,
3aIliKaBJICHO1 y4acTi, OJaromnoiayyys Ta MpolBiTaHHS Ha Qipmi, GpipMax-nocTadyaabHUKAX,
y 30yTOBUX Ta 0OOCIYTOBYIOUUX OpraHi3allisix, B aKI[IOHEPIB Ta CIIOKHUBAYiB;

poboTy y cdepi SKOCTI 32 METOJAOM Mik (GYHKIIIOHATBHOTO YIIPaBIIHHS;

y4acTh y HalllOHAJbHUX KaMITaHisX 3 IKOCTI;

BUPOOJICHHSI TOJITUKA Yy Taidy3l SKOCTi (y3TO/KEHHS TIONMITUKH Yy cdepl SKOCTI 13
3arajibHOI0 CTPATET1€H0 EKOHOMIYHOI JIISUTBHOCTI);

y4acTh CIY>KOOBIIIB y (IHAHCOBIN isUIBHOCTI, BUXOBAaHHS CBIJIOMOTO CTaBJICHHS 10
SAKOCTI, TIOYYTTS  MApTHEPCTBA, YJIOCKOHAJICHHS  COIlajdbHOi  atMocdepu i
1H()OPMOBAHICTH CITY>KOOBIIIB;

MIPOBEICHHS 3aX0/11B JIJIs1 POPMYyBaHHS KyJIbTYPH SKOCTI;

NIArOTOBKY YIPABIIHCHKUX KaJpPiB JAJI1 KEPIBHUUTBA AISUIBHICTIO ¥y cdepl IKOCTI;
MOKJIaJICHHS BINOBIAAIBHOCTI 3a IISUIbHICTD Y cdepl SKOCTI Ha BUIIE KEPIBHULITBO.

3a mixknapoanumu ctanaapramu ISO 3arajibHe KepiBHMUTBO SIKICTIO — Tl ACTIEKTH
3arajbHOI (PYHKIIT YIpaBIiHHS, SKi BU3HAYAIOTh MOJITHUKY B 00JIACT1 SIKOCTI, L1l Ta
BI/IMOBIAAIBHICTD, & TAKOXK 31HCHIOIOTH 3a JOTIOMOTOI0 TaKUX 3aCO01B, SIK MJIAHYBaHHS
SIKOCTI, YIIPABIIHHS SKICTIO, 3a0€3MEeUEHHS IKOCTI Ta MOJIMIIICHHS SIKOCTI B paMKax

CUCTEMM SIKOCTI.



OnepatuBHe ynpasJjinus sikicTio 32 MC ISO Bu3HavaeThCsi TEPMIHOM
«YTIPaBJIIHHS SKICTIO» — 1€ METO/IH 1 BUJIU JiSTILHOCTI OMEPATUBHOTO XapaKTepy, 0
BUKOPUCTOBYIOTHCS ISl BAKOHAHHS BUMOT JI0 SIKOCTI.

JloBrouacHe ynpasJiiHHA sIKicTIO i1 opranizami€eto B niomy MC ISO Bu3HaueHo
TEPMIHOM «3arajibHe KepIBHHUIITBO AKICTIO». [111X1/1 10 KepIBHUIITBA OpraHi3aIli€lo,
CIIPSIMOBaHUM Ha AKICTh, 3aCHOBAHO Ha JISJIBHOCTI BCIX 11 WICHIB MO0 JOCATHEHHS
JIOBTOCTPOKOBOTO YCITIXY MIJITXOM 33/I0BOJICHHSI BUMOT CIIOKHBa4a 1 KOPHUCTI JIJIS WICHIB
oprasizaiiii Ta cycniibcTBa. KoHIENIi10 TOTAIbHOTO MEHEIKMEHTY sikocTi TQM

TPAIUIIIHO MPEICTABIAIOTh Y BUIIISAI MipaMian sSKocTi (puc. 2).

[TincraBoro mipamisiv, GyHAAMEHTOM, Ha IKOMY OYIy€ThCS NISUIBHICTD 3 YIPaBIIIHHS

SKICTIO, € TIOCATHYTHH PIBEHb SIKOCTI IPOYKITIi.

Hactynnuii ma6ens — siKkicTh po00TH, O€3M0cepeIHbO MOB'A3aH0I 3 BUTOTOBJICHHSIM
npoaykuii. Bona 00yMoBiieHa BUCOKUM PIBHEM OpTraHi3allli BAPOOHUIITBA, TOCKOHAJICTIO
HOro TEXHIKHU 1 TEXHOJOT1i, palliOHaIbHUM BUKOPUCTAHHSAM Mpalll, HOro yMOBaMH,

e(EKTUBHICTIO KOHTPOJIIIO SIKOCT1 TEXHOJIOTTYHHUX MPOIIECIB 1 MPOAYKITIi.

Tpertiii cTyniHpb MipaMiy BKIIIOYAE SKICTh 3arajlbHOTO KEPIBHUITBA Ta YIPABIIIHHS,
IJIaHyBaHHS, MApKETUHTY, ()IHAHCOBOTO, MaTEP1aIbHO-TEXHIYHOTO, CHDOBUHHOT'O
3a0e3nevYeHHs 1 MOCTavyaHHs Ta 1HIINX CKJIAIOBUX KOMIUIEKCY 3a0e3MeueHHs BUPOOHUYO-

rOCIOJIapCHKOT AISTILHOCTI.

Ha goni mipamiau 3Hax0IUThCS 3arajibHa SIKiCTh, CPOPMOBaHA B pe3yJIbTaTi
BUKOpHCTaHHA KoHIen (il TQM — 3aranpHa KyJIbTypa SKOCTI, 1[0 BHSIBISIETECS Y BCIX
BUPOOHMYHUX Mpolecax, PyHKIIAX, eIEeMEHTax YIPaBIiHHA, OpraHi3aliiiHOl CTPYKTYpH,

KOPIIOPATUBHOI KYJBTYPHU Ta 1€0JI0T11, KOMyHIKaLlIsX.

OTxe, ynpaBiIiHHS SIKICTIO € HEBIJ'€MHOIO CKJIaJ0BOIO YACTUHOIO 3arajbHOrO YIpPaBIiHHS

Ha IT1IMPUEMCTBI.



SKICTb TQM

SxicTs pipmu

SxicTs poboTH

SIKicTh POTYKITiT

Puc. 2— IMipamina sikocti TQM

HUTAHHA I CAMOKOHTPOJIIO

1. Jlatu BU3HaYEHHS TEPMIHAM: MTOJITHKA B 0O0JIACTI SIKOCTI, YIIPABIIIHHA SKICTIO, CUCTEMA
SKOCTI.

2. SIKi YMHHUKY BIJTUBAIOTH HA (OPMYBaAHHS SIKOCTI HA CTaii MPOEKTYBaHHS MPOIYKIIi1
(mociyru)?

3. SIki YMHHUKY BIUTMBAIOTH HA AKICTH MPOIYKIIii B TPOIIECI BUTOTOBJICHHS?

4. Sxi cucremu yrpaBiaiaHsa Bam Bigomi? Y womy mossrae ix ocoOMBICTh?

5.Y yomy nosisirae Cy4yacHUM MIAX1A 10 YIPABIIHHSA AKICTIO?

JIEKIISA 7
TEMA/. Meroau OUIHKHU SIKOCTi NPOAYKIIl peCTOPAHHOT0 rOCIOIAPCTBA
ILnan
1. OcHoBHI (pakTOpH, SIK1 BIUIMBAIOTh HA AKICTh PECTOPAHHOI MPOAYKIIiT
2. OCHOBHI MOHATTS, TEPMIHU i BUBHAUCHHS B 00JIACTI SIKOCTI pECTOPAHHOI
TPOTYKITI
3. [Toka3HUKH SIKOCT1 MPOAYKIIiT p€CTOPAHHOTO TOCTIOIapCTBA
4.0OCHOBHI METOJIM BUSHAYCHHS SIKOCTI TIPOYKITIT
5. [nanyBaHHs Ta 3a0€3MeUEHHS SKOCTI MPOAYKIIT pECTOPAHHOTO TOCTIOAPCTBA
OcHoBHI pakTOpH, sIKi BIVINBAKTH HA AKICTH PECTOPAHHOI NPOAYKIIl
Akicmb xapuosux npoO0ykmie 00ymMoea10€movca maKkumu 61acCmueoCmamu, aK

eHepzemuuHa WiHHicmy, 0i0710214HA NOGHOUIHHICMb CK1A0Y, 3AC80I06AHICHIb, XAPU08A

HewKiOnueicmo, 306HIWHIN U210, KOHCUCMEHYIA, CMAK, apomam, yina ma in. Ha



SAKICTh XapUOBHUX MPOIYKTIB BIUIMBAIOTH Pi3HI YMHHUKHU Ha BCIX OCHOBHUX CTaJIsAX
KHUTTEBOTO IIUKITY MPOIYKIIII: MpY MPOEKTyBaHHI, B MPO1IeCi BUPOOHUIITBA 1 IPU
BUKOPHUCTAHHI. .

Ilio akicmio éuzomoenenns npoOyKyii po3yMIETbCS CYKYIHICTh BCIX YMHHUKIB
MIpoIIeCy BUPOOHMIITBA, B1JI SIKUX 3QJICKUTH BIJMIOBIIHICTh I[LOTO MPOIECY 1 HOTO
pe3yNbTaTiB BCTAHOBIIEHUM BUMOTaM.

Axicmo npodykuii pecmopannozo zocnooapcmea GOpMy€eTHCS 1€ HaA CTaIli
PO3pOOKH TEBHOIO BUIY MPOAYKIIT ¥ 3aKIada€eTbcsi B HOPMATHUBHO-TEXHIYHY
JOKYMEHTAII1}0, TOTIM 3a0€3Meuy€eThCsl Ha CTalli BAPOOHULTBA, MIATPUMYEThCA A CTaall
30epiraHHsi, TPAHCMOPTYBAaHHA U peasizaliii.

3abe3neuennsn 3a0aH020 pieHA AKOCMI nPOOYKUIT 3JICKUTH Bl 0aratboXx (pakTopis,
1 HacaMIiepe Bl YITKOCTI ¢(pOpMYJIbOBAaHUX Y HOPMATUBHO-TEXHIUHINA JOKyMEHTAIl1
BHUMOT JI0 SIKOCTI TPOJYKIIii, SKOCTI TEPBUHHOI CHUPOBHHHM (HamiBhaOpHUKaTiB),
JIOCKOHAJIOCTI PEUENTYPH M TEXHOJIOT11, JOTPUMAHHS TEXHOJOTTYHOI TUCIIUIUTIHYU, PIBHS
TE€XHIYHOI OCHAIIEHOCTI BUPOOHMIITBA, KBadiQikallli KaapiB, OpraHizauii BApOOHUIITBA 1
00cyroByBaHHS, €(PEKTUBHOCTI KOHTPOJIIO SKOCTI MPOAYKII Ha BCIX CTamisx ii
BUPOOHUIITBA, €PEKTUBHOCTI MEXAHI3MY CTHUMYJIIOBAHHS BUITYCKY BUCOKOSKICHOL
npoaykKiii 3abe3neueHHs SKOCTI MPOAYKIIiT BKIt0Ua€e B ceOe B3a€EMOIIOB'A3aH] 1
B3a€EMOITIIJIETIII CTaJii Ta onepallii — BiJ MpUWMaHHS CUPOBUHU 70 30epiraHHs 1 peanizarlii
roToBOi NpoaykKilii. HaBiThk TIJIbKM OJTHA HE3aJOBIJILHE BUKOHAHA OIepallis B
TEXHOJIOTTYHOMY MPOIIEC] BUPOOHHUIITBA MPOAYKIIIT MOKE 31TICYBATH PEIITY BUCOKOSIKICHOT
poOOTH 1 HE T03BOJIUTH OJIEPIKATU MPOAYKIIIIO HATEKHOI IKOCTI. A TOMY HEOOX1THO YiTKO
JOTPUMYBATUCS TEXHOJIOTTYHOI IUCIUIUTIHU, 3alIPOIIOHOBA-HOT HOPMATUBHO-TEXHIYHOIO
JIOKyMEHTAITI€10, KOHTPOJIOBATH SIKICTh BUKOHAHHS HE TUTHKH BCHOT'O TEXHOJIOTTYHOTO
npoliecy, ajie i AKICTh BUKOHAHHA MPOMDKHUX onepaitiil. [[ns ctabuibHOro BUITyCKY
IPOAYKIIi1 BUCOKOI SKOCTI HEOOX1THO TaKOX IMiIBUILyBaTH TEXHIYHY OCHAIICHICTb
H1JIPUEMCTB, ABTOMATU3yBaTH TEXHOJIOTTY-HI MPOLECH, YIOCKOHAIIOBATH FOCTIOAAPChKUN
MEXaHI13M yIpaBIiHHS SKICTIO TpoayKuli. Yunnuku, AKi énauearoms na aKicmp

npooyKuyii, MaTeplaabHOT Ui HEeMaTeplaabHOT MOCTYTH, MOKHA PO3IUIHTH Ha:



- BUpoOHUYI1 (CHpPOBHHA, MaTepiajiu, 1[0 KOMIUIEKTYIOTh BUPOOU, YCTaTKyBaHHS,
IHCTPYMEHTH, TEXHOJIOT1i, BUpOOHNYA IHPPACTPYKTYpa);

- moACkKi(mpodeciiiii HABUKH 1 3HaHHSI, OPraHI30BaHICTh 1 TUCIMIIIIHOBAHICTh
MPaIliBHUKIB, TPAIUIIii, TOTTOMOTA 1 MATPUMKA KOJIEKTHRY );

- eKOHOMI14HI1 (€(DEKTHBHI CUCTEMH MaTepiaIbHOTO 1 MOPAJILHOTO CTUMYJIFOBAHHS,
BU3HAYCHHS ONTUMAJILHOT COOIBAPTOCTI).

Yunnuku, wjo énausarome Ha AKICMb NPOOYKYIl, MOIHCYHIL MAKONHC
niopo3oinamuca Ha 00'eKTUBHI (TEXHIYHUN PIBEHh BUPOOHUIITBA, YCTATKYBaHH,
oprasizailiiiHa miroToBka BUpoOHUIITBA, PIBEHb TEXHOJIOTII 1 [H.) 1 cy0'ekTHI (0coOucTa
3aIliKaBJICHICTh B pe3yJibTaTax Ipailli, piBeHb OCBITH, IpodeciiiHa MaiiCTEepHICTh
MPAIiBHUKIB 1 1H.).

OCHOBHI OHATTS, TEPMIHM /i BU3HAYCHHA B 00J1aCTi IKOCTi pecTOPaHHOI
NPOoAyKIii

Axicmo npodykuyii — 11e CyKyIHICTh BIACTUBOCTEH MPOIyKIIii, 10 00YMOBJIIOIOTH il
IPUAATHICTH 33J0BOJIBHATH MIEBHI MOTPEOH y BIAMOBIIHOCTI 31 CBOIM MIPU3HAYEHHSIM.

TexHiko-eKOHOMIYHE ROHAMMA «AKICMb RPOOYKYIT» OXOIUTIOE T1 BJIACTHBOCTI
MPOAYKIIii, III0 MOB'sI3aH1 3 MOKJIUBICTIO 3aJI0BOJICHHS IIPOIYKIIIEIO TEBHUX CYCHIIBHUX a00
ocoOucTuX MoTped BIAMOBIAHO O ii MpU3HAYEHHA. Y 1IbOMY BUIAAKY MPOAYKITis
PO3MIISIIAETHCA K PE3yJIbTaT MPOLIECy TPYAOBOI MISITBHOCTI, 1110 MA€ KOPUCHI BIIACTUBOCTI,
OTPUMAHMI y BU3HAYEHOMY MICIII 32 IEBHUI 1HTEpBaJl Yacy Ta MPU3HAYEHUH JJIs
BUKOPHUCTAHHS 3 METOIO 3aJ0BOJICHHS IIEBHUX IMOTPEO CYCHIILHOTO a00 0COOMCTOTO
XapakTepy.

Axuwo kepysamucsa cmanoapmHuum 6U3HAYEHHAM 1 BpaxyBaTH CHEITUDIKY
MPOYKIIIi pECTOPAHHOTO TOCIIOAAPCTBA, il AKICTIO MPOIYKIlIi pECTOPAHHOTO
roCroJIapcTBa BapTO PO3YMITH CYKYIHICTh BIIaCTUBOCTEN MPOAYKIIIi, IKI 00OYMOBIIIOIOTH 11
MPUAATHICTH JIJIs1 3a0€3MeUCHHS HOPMATBHOT KUTTEAISUTBHOCTI JIFOJICHKOTO OpPraHi3my,
TOOTO 3310BOJICHHSI (P1310JI0TTYHUX MMOTPEO JHOMHU B 1K1 1 €Heprii 3 ypaXyBaHHSM MPaBUII
palloOHATBHOTO XapuyBaHHS.

Ouintoroms aKkicms npooOyKuii 3a 00nOMo2010 nokasnukie axocmi. Ilokaznuk

AKocmi — 1€ KIJTbKICHA XapaKTEPUCTUKA OJHIET UM ICKIJIBKOX BJIACTUBOCTEH MTPOTYKITi



CTOCOBHO MEBHUX YMOB CTBOpPEHHs a00 criokuBaHHs. [Ioka3HUK SIKOCTI MPOIYKINT
XapaKTepHU3y€e MPUAATHICTh TPOIYKITIT 3a10BOIBHATH HEoOXiaH1 moTpedu. [Toka3HUK SIKOCTI
MPOAYKITT MOXE BUPAKATHUCS B PI3HUX OJUHUIISX (KKaJl, BIICOTKaX, 0ajgax TOIIO).
Posrnsatoun nokazHUKHU SKOCT1, BAPTO PO3PI3HITH, 3 OHOTO OOKY, Ha3BYy IMOKa3HHUKA
(BOJIOTICTB, 30JIbHICTh, MIKpPOOiaJib-ua 00CIMEHIHHICTb, MPYKHICTh, B'I3KICTh TOIIIO), a 3
1HIIOTO — MOTO YKCJIOBE 3HAUEHHS, 1110 MOKE 3MIHIOBATHCS 3aJIE)KHO BiJ] PI3HUX YMOB.

Jlo aKicnux o3nakK npooyKyii Hanexdcams KoJip, hopma eupooby, cnocio 3'conanns
OKpeMux KOMnonenmie. A KiibKicHa o3naka npooykuyii € it napamempom. Ilapamerp
IPOIYKLIT KUIbKICHO XapaKTepu3ye Oy/1b-gK1 BIACTUBOCTI, Y TOMY YHMCIII 1 T1, IO BXOASTh
JI0 CKJIaJly SIKOCTI IPOyKIlii. MOXKIIMBICTh KEpYBaHHS SKICTIO IPOAYKII repeadavae
HEOOX1THICTb 1 MOXKJIMBICTh KUJIbKICHOT OIIIHKH MTOKa3HUKIB. /{7151 OIIHKY SKOCTI MPOIYKITIi
PECTOPAHHOTO TOCMOIAPCTBA MOXKE 3aCTOCOBYBATHUCS CUCTEMA MMOKA3HHUKIB — OJJUHUYHUH,
KOMIUICKCHUM, BUBHAYAJIbHUH, IHTETpAJIbHUIA.

OOounuyHuil NOKA3HUK — 1€ TIOKa3HUK AKOCTI MPOAYKIIii, 10 XapaKTepU3ye OJIHY 3 ii
BiactuBocTed. Hanpuknana, cMak, KoJiip, apomMaT, BOJIOTICTb, IPYKHICTb,

KOHCHCTEHIIIS, Ha0yxaHHS Too. OMHUYHI TOKa3HUKH MOXKYTh HaJICKATH SIK J10 OJMHUIII
IPOIYKLUIL, TaK 1 10 CYKYIHOCTI OJIMHULIb OJHOPITHOI MPOAYKIIii, XapaKTepU3YIOUU OJIHY
MIPOCTY BJIIACTUBICTD.

Komnnexchuil noka3nuk — 11€ TOKa3HUK, 10 XapaKTepU3y€e KUIbKa BIAaCTUBOCTEN
MPOAYKIIi a0 IIe € OJTHA CKJIaJHa BJIACTUBICTh, [0 Ma€ JIeKiabKa mpocTux. CKaXiMo,
KOMNJIEKCHUM € NOKA3HUK «KYTAIHAPHA 20MOGHICHIbY, TII]T IKOIO PO3YMIIOTh TIEBHUM CTaH
CTpaBH, 1110 XapaKTEPU3YETHCA KOMIUIEKCOM (PI3UKO-XIMIYHUX, CTPYKTYPHO-MEXAHIYHHUX 1
OpPTaHOJICITUYHUX BJIACTUBOCTEH, 3aB/ISIKM SIKUM ISl CTPaBa CTAa€ MPHUIATHOIO /IO BYKHUBAHHS.

Iloka3nuk akocmi KyaiHapHoi npoOyKuyii «xap4oea YiHHICMb) TaKOX €
KOMILJIEKCHUM, TOMY 110 BiJ0Opaka€e BCIO MOBHOTY KOPUCHUX BJIACTUBOCTEN MPOIYKIIIi,
MOB'SI3aHUX 3 YMICTOM Y HiMl IIMPOKOTO MEPEITIKY XapuOBUX peUOBUH (OUIKIB, )KHPIB,
BYIJICBOJIIB, MiHEPAJIbHUX PEYOBUH, BITAMIHIB Ta IH.) i €HEPreTUYHY IIHHICTS i
OpraHoOJIEITUYHI XapaKTEePUCTUKHU MPOAYKIII.

Tepmin «0OioJioriuHa HiHHICTB) XapaKTEepPU3Yye SIKICTh O1IKIB, 10 MICTSITHCS B

MPOAYKIIi, iXHIO 30a71aHCOBaHICTh 32 aMIHOKUCIIOTHUM CKJIaJ0M, ITEPETPABICHHS 1



3aCBOIOBAHICTh, SK1 3aJI€KaTh HE TUTHKH B1J] aMIHOKHCIIOTHOTO CKJIaTy, ajie i Bij
CTPYKTYPHHUX OCOOJIMBOCTEM.

Enepeemuuna yinnicms - XapakTepusye Ty 4YaCTKy €HEprii, 10 MO>Ke BUBLIILHUTHUCS
3 XapuOBUX PEUOBHUH Y MPOIIeci 610JI0TIYHOTO OKUCIICHHS JIJIs1 3a0e3nedeHHs (Pi31070TIIHIX
GbyHKIIIH opraHizMy.

Bu3snauanvnuii nokaznuk akocmi npoO0yKuii — 11e TIOKa3HHK, 3a JTOIMOMOTOI0 SIKOTO
OLIHIOIOTH SAKICTh poAyKiii. Hampukman, Tpeba omiHuTH SKicTh TOpTa. s TOpTa
OpraHoJICTITUYHA OIIHKA € BU3HAYAJIBHOIO. Y SIBIMO, 1110 YXBAJIEHO PIllIEHHS OI[IHIOBATH
SKICTh TOPTIB 3@ CYKYITHICTIO BIACTUBOCTEH (3armaxoM 1 CMakoM, CTPYKTYPOIO, KOJTbOPOM,
dbopmoro, 0(hOpPMIICHHSIM), TOKa3HUKU IKUX BUPAKaIOTh B Oanax. KoskHMi MOKa3HUK MOXKeE
MaTH OJIUH 3 M'TH OaTiB: «BIAMIHHO» - 5, «J100pe» - 4, «3a70BIIILHO» - 3, «IIOTAHO» - 2,
«Jy>Ke 1moraHo (He3a10BUIbHO) - 1. EKciepTu Ju1st KO)KHOTO MOKa3HUKA BCTAHOBIIIOIOTh
Koe(DIIiEHT BaroMocTi (BaXKJIU-BOCT1).

Koegiyicum eacomocmi nokaznukie akocmi npooyKyii — 11¢ KUIbKiCHa
XapaKTEPUCTHKA 3HAYMMOCTI TAHOTO MOKA3HUKA AKOCTI MPOAYKIIIl cepesl IHIIUX ii
MOKa3HUKIB SIKOCT1. Koeghiuiecnmu eazomocmi euznauaioms COIOIOTTYHUM 200
EKCIIEPTHUM METOJIOM, a TAKOX Ha OCHOBI aHaJI13y BIUIMBY JAaHOTO MOKAa3HUKA SIKOCTI
POYyKIlii Ha ePEeKTUBHICTH 11 CIIOKUBAaHHS a00 peaizarlii.

Bu3nauanvnuii nokazHuk AKOcmi 3HaX0IATh Y TaKUU CIOCIO: €KCIEPTH OLIHIOIOTh Y
Oasiax KOXKHHI MOKa3HUK, MOTIM CEPEIHI pe3yIbTaTH OLIHKK EPEMHOKYIOTh Ha
KOoe(DIIIEHTH BaroMoCTi, a TOOYTKH IMiICYMOBYIOTb.

SIK10 pileHHs MPO OLIHKY SKOCTI MPOAYKIII NPUUMAIOTh 3 OTJISY ¥ Ha 1HIII
BJIACTUBOCTI (KaJOPIHHICTD Ta 1H.), TO BU3HAYAILHUN MTOKa3HUK Ma€ BKIIFOYATH BITHOCHI
3HAYCHHS IMOKA3HMKIB ITUX BIACTUBOCTEH 3 BIIMOBIIHUMU KoedillieHTaMU BaroMocTi. Y
CBOIO YEpry, BIIACTUBOCTI, III0 BPaXOBYIOTHCS BU3HAYAJIbHUMH ITOKa3HUKAMH, MOXYTh
XapaKTEePU3yBATUCS ONMHUYHUMH 1/91 KOMIUIEKCHIMH TIOKa3HUKaMU SIKOCTI TTPOTYKITii.

Axuwio eusnauanvHuii NOKA3ZHUK € KOMNJIEKCHUM, 11020 HA3UBAIOMb Y3A2ATbHEHUM.
KopucryBaTucs y3araJbHEHUM IMOKa3HUKOM Tpeda 00epeikHO, HE TOMyCKAOUN MTEPEKPUTTS
OJTHUMH OJUHUYHUMH TIOKa3HUKAMU CYTTEBUX HEOJIKIB IPOIYKITIi, IKi XapaKTepU3YIOThCS

THITUMUA OJUHUYHUMH TIOKa3HUKaMH, TOOTO, SIKIIO MPOAYKIlISA X04a O 3a OTHUM 3



MOKA3HUKIB OIliHeHa B 2 260 1 6an, To 3aranom ii BapTo omiauTH B 0 6amiB (HE3aJ0BLIHHO) 1
0e3 miapaxyHKy CyMH OaiiB 3HITH 3 peajlizarlii, CKJIaCTH aKT 1 3p0OUTH BUCHOBOK IIPO
MO>KJIMBICTh TOPOOKH a00 nmepepoOKu BUPOOIB. Y3araabHEHUN MOKAa3HUK y TAKUX BUIAIKAX
BapTO BBAXKATH PIBHUM HYIIIO.

Inmezpanvnuil nokazHuk aKkocmi NPOyKIlii BAZHAYAETHCS K BIAHOLICHHS
CyMapHOTO KOPUCHOTO €(eKTy BiJ ii CIIOKUBAHHS JO CyMapHUX BUTPAT Ha il CTBOPECHHS i
CHOXKUBaHHA. 11 npodyKuii pecmopannozo 2ocnodapcmea sik NpUKIaa Takoro
MOKa3HUKa SIKOCTI MOKHA HABECTHU TaKi MOKA3HUKH, IK aMIHOKUCIOTHUM CKOP,
IHTErpaIbHUN CKOP, SIK1 B1I00paKaroTh BIACOTOK BiAMOBIIHOCTI TOKA3HHUKIB
aMIHOKHCIIOTHOTO a00 XIMIYHOTO CKJIaay (BIAMOBIIHO) TOrO a00 1HIIOTO MPOIYKTY
(mpoxykiii, HaniBaOpukary) no hopmyiu 30araHcoBaHOTO XapuyBaHHs. Hanpukian,
pucoBa Kpymna 3a 0171KoM BianoBigae opmyti 30a1aHCOBAaHOTO XapuyBaHHs Ha 7%, a Tpicka
—Ha 78%.

na oyinku piena akocmi npooyKuii 6600umuvca nOHAmMmsA 0a306e 3HAYEHHA
nOKazHuka akocmi npodykuii. 11e 3HaueHHs TOKa3HHUKA SKOCTI1, IPUIHSITE 32 OCHOBY IIPH
MOPIBHSUIBHIHN OIIHIII SKOCTI TPOIYKIIIi.

ba3zoeumu 3nauennamu moxcymo oymu:

- 3HQUCHHsI TIOKAa3HUKIB KpallMX BITYU3HSHUX 1 3aKOPJOHHHX 3pa3KiB, MO0
SKUX € JIOCTOBIPHI JIaH1 MPO iX SAKICTBh;

- 3HQUEHHSI OKa3HUKIB SIKOCTI, JOCSATHYTI B IONEPEIHBOMY MEp1oAl, a00 3araaHoBaH1
3HAYEHHS MMOKA3HUKIB MEPCIEKTUBHUX 3pPa3KiB, 3HANICHI €KCIIEPUMEHTAIBHO 200
TEOPETHYHUMHU METOaMHU;

- 3HQYEHHSI IOKA3HUKIB SKOCTI, 10 3a/1aHi y BUMorax Ha npoaykiito (JICTY, TV,
30ipHUKH pelenTyp Ta iH.).

OOGUUCITIONYY 8iOHOUIEHHA 3HAYEHHA NOKA3ZHUKA AKOCMI OUIHI08AHOT NPOOYKYIT 00
0a306020 3HAYUEHHA Yb0O20 NOKA3HUKA, ONCPKYIOTh 6I0HOCHE 3HAYEHHA NOKAZHUKA
AKocmi, IKUM 3pYYHO KOPUCTYBATUCS MTPU MOPIBHIHHI (PaKTUUHUX 3HAYEHB 13 0a30BUMHU
3HAQYEHHSIMHU MOKA3HUKIB SKOCTI MPOAYKIIII.

Ilpu yvomy pisenv akocmi 6yde eu3HAUAMUCA CYKYRHICHIO 8I0HOCHUX 3HAYEHb

aoo ynkyiamu 6io yux eionocHux 3nauenv. Ouinrwyuu aKicms npooyKyii, mpeoa



3Hamu HOMIHAIbHE 3HAYeHHA NOKa3HuKa akocmi. 1]e pernaMeHToBaHe 3HAUECHHS
MOKa3HUKA AKOCTI MPOAYKIIii, BiJl IKOTO BIJPaXOBY€ETHCS AOMYIIECHE BIAXUICHHS.
Hominanoni 3naueHnsa noKa3HUKI@ AKocmi il napamempis npooyKuyii Ha600AmMvCA 6
CMaHoapmax, MexHiYHux ymosax ma iHuwiil HOpMAmMuUeHO-MEeXHIYHII OOKYMeHmayii.
Hanpuknan, cranmaprom «HamiBdadprkaTu M'sCHI HaTypaJibH1» BCTAHOBIIIOETHCS Maca
IIMATOYKiB APIOHOKYCKOBHX HamiB(haOpUKaTiB 1 ixHs ¢popMa, a TPH MEXaHI30BAHOMY
Hapi3aHHI HamiB(haOPHUKATIB JOMYCKAIOTHCS BIAXUICHHS 32 MAacoI0 1 OPMOIO OKpEeMHUX
IIMATOYKIB HE OUIbIIE: /ISl MANUIMKY, TYJAIy, a3y — 25%, mijpkapku, 6edctporaHona,
wioBY — 15% y KOXHIi OUHUL YTAKOBKH.

Ilopao 3 HoMiHATbHUMU 3HAYEHHAMU NI YAC OUIHKU AKOCHI RPOOYKUIT
8paxoeyroms i 2paHuyHi 3HaYeHHA noKasHukie axkocmi. lle HaitO1IbIIE 200 HalIMEHTIIE
perilaMeHTOBaHEe 3HAYCHHSI TTOKA3HUKIB SIKOCTI MMPOIYKIIii, IO HABOJUTHCS B HOPMATHBHO-
TEeXHIYHIN TOKYMEHTallii, 1 BAKOPUCTOBYETHCS JJISI KOHTPOJIIO SIKOCTI IPOayKIii. ['paHnyHi
3HAYCHHS MOXYTh OyTH MaKCUMaJIbHUMH W MiHIMAJIBHUMH. Tak, MaKCUMabHE 3HAUYCHHS
BMICTY JKHPY B OyJIbIHOHI KICTKOBOMY KOHIICHTpOBaHOMY — He Ouibiie 1%, MiHIMaTIbHUI
BMICT CyXHX PCUOBHMH y OUTOYKAX KapTOIUIAHUX — He MeHie 23% (TY 28-1-84).

3. Iloka3HUKH AKOCTI MPOAYKIiI PeCTOPAHHOIO IOCIOAAPCTBA

Bcmanoeneno nomenknamypy 0CHOGHUX 2PYN NOKA3HUKIE AKOCMI RPOOYKUii 3a
61aCMUBOCMAMU, K1 BOHU XapaKTEPU3YIOTh:

- IOKa3HUKH MMPU3HAYCHHS,

- HaJIHHOCTI,

- TEXHOJIOTIYHOCTI,

- TPAaHCTIOPTAOETHHOCTI,

- Oe3meKw,

- cTaHAapTHU3allii ¥ yHidikaii,

- €CTETUYHI,

- €proHOMIYHI,

- MaTEHTHO-TIPABOBI,

- €KOJIOT14HI,

- BUKOPUCTAHHS CHPOBUHU, MaTepialliB, MaJIMBa, EHEPrii i TPYIOBUX PECypcCiB



Iloka3nuku npuzHayennsa XapaKmepusyoms 61acmueocmi npooyKuii, ujo
BU3HAYAIOMb OCHOGHI (YYHKUIT, 0711 BUKOHAHHA AKUX 60HA NPUZHAYEHA.

JI1st mpoAyKIlii pecTOpaHHOTO TOCIOIapCTBA MOKa3HUKAMU MPU3HAYCHHS €
eHepreTUYHa IIHHICTh MPOIYKIii, CKJIaJl 1 CTPYKTypa MpoayKiii, 00yMOBIIeH1 BBEICHHIM
pi3HUX 100aBOK (OJIKOBUX, BITAMIHHUX, MIHEPAJIbHUX, ApOMAaTUYHUX Ta 1n.). 3 TOKA3HUKIB
NPU3HAYCHHS, 1110 XapaKTEPU3yIOTh CTPYKTYpPY MPOAYKIIii, MO’KHA HA3BaTH BMICT y Hil
XapYOBHX PEYOBHH, IO (POPMYIOTH i1 CTPYKTYpY (1€ 3aryCHUKH, TIHOYTBOPIOBaYl,
eMYJIbraTopu, cTab1113aTOpH, pO3MyIIyBayi, BOJ03' € JHYBaIbHI 100aBkH TOIIO). CKIaj
IpOYyKLIi (BMICT OLIIKIB, KUpPIB, BYTJIEBO/IIB 1 T. 1H.) XapaKT€pPU3ye XapyOBY LIHHICTb
MPOYKIIii, HAJIA€ YABY IPO ii O10JI0T1YHY ¥ €eHEepPreTUYHY IIHHICTh. Y 11041l HOpPMATUBHO-
TEXHIUHI{ JOKyMEHTAIlil Ha MPOAYKIII0 PECTOPAHHOTO rOCIOAApCTBA 3a3HAUAETHCS CKIIA]]
BUPOOJICHOT MPOTYKIIIi.

B okpemux Bumnaakax HOpPMYEThCSI TAKOXK BMICT CyXHUX PEYOBHH, XKHUPY, cOol. 3
NOKA3HUKIG, W0 XAPAKmMePUu3yioms CmpyKmypy npooyKyii, WupoKo 3acCnoco8yemsc
Op2aHOoIenMuUYHUI NOKA3HUK AKOCMI — KOHcucmenyia (TBepaa, HiXkKHa, M'sKa,
Macysmono/i0Ha Ta iH.), 1[0 He Ma€ KUIbKICHOTO BUPaXXEHHS, 00YMOBJICHOTO 00'€KTUBHUMU
METOIaMH.

IToka3HUK HAAIMHOCTI BAPTO 3apaxyBaTH 10 HAWBAKJIUBIIINX JJI5 MPOXYKILiT
PeCTOPAHHOIO IOCNOAAPCTBA.

I1io naodiiinicmio po3ymitoms BIaCTUBICTb IPOIYKTY 30€piratu y BCTAHOBJICHHUX
Meax 3HAYCHHS BCIX MapaMeTpiB, 0 XapaKTEPU3YIOTh 3/1aTHICTh BUKOHYBAaTH HEOOX1IHI
GyHKLIT B 33JaHUX pEKUMAX Ta YMOBAX 3aCTOCYBaHHS, 30€peKEHHS 1 TPAHCIOPTYBaHHS.
[Toxa3HMKOM HAAIMHOCTI MPOAYKIIIT pECTOPAHHOTO TOCTIOIAPCTBA € TEPMiH 30€piraHHs, 10
rapaHTy€eThCS BUPOOHUKOM MPOTSATOM MEBHOTO YaCy 3a YITKUX PEKUMIB TEMIIEPATyPH 1
BOJIOTH, IO BCTAHOBJICHI B HOPMaTUBHO-TEXHIUHIN JTIOKYMEHTAIlli, a JjIst
HECTaHAPTU30BAHOI MPOAYKIIIT 30€piraHHs SKOCT1 PEeTIaMEHTYEThCS CAHITAPHUMU
Hopmamu it npaBuiaMu, 3aTBepkeHUMU M1HICTEPCTBOM OXOPOHU 3[I0POB'st Y KpaiHH.
Hanpuknaz, sianosiano go TY 28-14-83 nns canariB (HamiBhaOpHUKaTiB) TEPMiH
30epiraHHsl CTAaHOBUTH 3 MOMEHTY 3aKiHUEHHS TEXHOJIOTIYHOTO TIpoliecy He Oinbie 12 rox

npu Temriepatypi Bix 4 10 8 °C, y TOMy 4HMCIIi Ha TIAINPUEMCTBI-BUPOOHUKY — HE OlbIie 4



roJl, a TPUBAJIICTh IEPEBE3EHHS HA 130TEPMIYHOMY TPAHCIIOPTI — HE OlIble 2 To/.
[Toxa3HUKH TEXHOJOTTYHOCTI XapaKTepU3yIOTh BIACTHUBOCTI CKJIaay 1 CTPYKTYPH MPOIYKIIii,
10 BU3HAYAIOTh MiHIMaJIbHI BUTPATH IIPU BUPOOHUIITBI, 30epiraHHi 1 BIIHOBJICHH1 ISl
3aJIaHUX 3HAYEHb MTOKA3HUKIB SIKOCTI POIYKITIi.

Jlo nokasHuKie mexnoa02iuHocmi HaJleXKaTh TPYAOMICTKICTh, MaTepiaa0o-eMHICTS 1
CHEprOEMHICTh MPOAYKIIi. TEeXHONOT1UHICTF BUPOOHHUIITBA MPOIYKIIli PECTOPAHHOTO
TOCIIO/IapCTBA 3AIEKUTH BiJ] CKJIaTy 1 CTPYKTYpHU CHPOBHUHHU Ta TOTOBOTO MPOAYKTY,
peLenTypH 1 TEXHOJIOT11, BAKOPUCTAHOTO 00JIaIHAHHS, PEKHUMIB 1 CIIOCO01B KyTIHAPHOT
00poOKH Ta 1HIIKX (HAKTOPIB.

Po3po0biisrour HOpMaTUBHO-TEXHOJIOTTYHY JJOKYMEHTAIIII0 Ha MPOJIYKIIito, Tpeba
HaMaraTUCsl 3HU3UTH TUTOMY TPYJIOMICTKICTb, MaTE€P1aJOEMHICTh 1 EHEPTOEMHICTh BUPOOIB.

Bucoka Tpya0OMICTKICTh BUPOOY CTPUMYE HOT0O BUITYCK, TOMY IO [T03HAYa-€ThCA Ha
POYKTUBHOCTI Tiparli. TpyaoMicTka NpoAyKIlisi BUITYCKAETHCS Y BY3bKOMY aCOPTHUMEHTI i
MaJiiX KUIBKOCTSIX.

IIpo eneproeMHicTh NpOAYKUii CBiIYATH TaKi MOKA3HUKH, K TPUBAIICTb
MEXaHIYHOI 1 TEeTJIOBOI 00pOOKHU, TEMIIEpaTyYpHUN PEKUM 1 CIIOCIO OOPOOKH, K1 HaBEIEH] B
HOPMATUBHO-TEXHOJIOT1YHIA JOKyMEHTAIII1.

Epzonomiuni nokaznuku BioOpaxaroTh B3aEMOJIII0 CUCTEMH «JTIOJIMHABUPIO 1
MOUIAIOTHCS TIa aHTPOMOMETPHUYHI, Tir€HIYHI, ()1310JI0T14HI Ta ICUXOJIOT1uH1. J[71s1
MPOAYKIIi1 pECTOPAHHOTO TOCMOIaPCTBA BAKIIMBE 3HAYCHHS MalOTh TPH OCTaHHI
MOKa3HUKU. Pecnamenmyemucsa emicm 8axckux memaie, MikOmoKcuHie, Kanyepozenie (y
KOHCEpBax, PPUTIOPHUX KUPAX, KOMUECHHSX ), @ TAKOXK 3a2a1bHaA 00CiMEeHIHHICmb
MIKPOOp2aHizmamu Ta emicm oKpemux HallHe0e3neuHiuux ons ao0uHu
MiKpoopzanizmie (6akTepii rpynu KUIIKOBOI MAJTUYKH, CTaQiI0KOKH, OaKTepii poay
npotesi, 6akTepii poay caibMoHeln). Dizio102iuHi NOKA3HUKU 3aCTOCOBYIOThHCS MPU
BU3HAYCHHI BIJMOBIAHOCTI MPOAYKIIii (hi310J0TITYHUM TTOTpeOaM JTIOJUHU B XapUOBUX
pedyoBHUHaxX 1 eHeprii. KputepisiMu OLIHKY SKOCTI TPOIYKILIi pECTOPAHHOIO TOCIOAapCTBa
BOHU BUCTYNAIOTh PIIKO, MIKUPIIE BAKOPUCTOBYIOTHCS AJIsL OI[IHKU SKOCTI MPOAYKIIIT

JIETUYHOTO Ta JIKYBAJIbHOTO XapuyBaHHS.



Ilcuxonoziuni nokaznuku 3aCTOCOBYIOTh Y BU3HAUYEHHI BiJIMOBIAHOCTI MPOAYKIIIi
MICUXOJIOTITYHUM OCOOJIMBOCTSIM JTIFOAWHY (HAIIIOHALHUAM, 1HIUBITY -anbHUM). Ecmemuuni
HOKA3HUKU XapPaKTEPU3YIOTh 30BHINITHIO BUPA3HICTh, OPUTIHAIBHICTD, IIIJTICHICTh
KOMIIO3HIIi1, BUPA3HICTh 1 palliOHATBbHICTD (POPM, CTAOIIbHICTH TOBAPHOTO BHUTY MPOIYKIIII.
Bumoru /10 30BHIIITHBOTO BUTIIALY, (hOPMHU, KOJIBOPY, IPO30POCTi, MyTHOCTI OOTOBOPEHI B
HOPMAaTUBHO-TEXHIYHIN JOKYMEHTAIIll Ha OKPEMi BUIH MPOIYKIIi pEeCTOPAHHOTO
rOCIIO/IapCTBa B CTAHJAPTAX 1 TEXHIYHUX YMOBAX, 301pHHUKAX perentyp. Y 30ipHHUKax
pelenTyp onucaHi npaBuia oOpPMIICHHS ¥ MOJaBaHHS CTPaB, 10 TAaKOX MO3HAYAETHCS HA
SIKOCTI TTPOAYKIIi.

Ioka3Huku cranaapTuszauii il yniikaunii xapakrepusyoTh CTyIiHb BUKOPUCTAHHS
B MIPOJIYKIIIi CTaHIaPTHUX Ta YHI()IKOBAaHUX BUPOOIB, KOMIIOHEHTIB, OKPEMHUX €JIEMEHTIB.
KiHmeBoro MeToro yHidikallii € cTaH1apTU3aLisl.

CrannmapTu3allisi CKJ1aay 1 CTpYKTYpH JI03BOJISIE€ OJIEPKYBATH MPOAYKIIIIO 13 3aJJaHUMU
1 BIITBOPCHUMH BIIACTHBOCTSIMH, a TAKOK MOJICIIbHI CHCTEMH JJIsl BUBUEHHS BILTUBY
TEXHOJIOTTYHUX MapaMeTpiB BUPOOHUITBA 1 KyJIIHAPHOI 0OpOOKHM MPOIYKTIB HA AKICTh
HariBpaOpUKaTIB 1 TOTOBY MPOAYKIIi0. 3aCTOCYBaHHS YHI(PIKOBAHUX TEXHOJIOTIUYHUX
IPOLIECIB 103BOJISI€ 3HU3UTH BUTPATH Mpalll HA OJUHULIIO NPOAYKIii. Exkonomiuni
HOKA3HUKU XAPAKTEPHU3YIOTh BUTPATH HA pO3pOOKY, BUTOTOBJICHHS, 30€epiraHHs i
peanizaliio IpoayKirii. 3a T0MOMOTO €KOHOMIYHUX MTOKAa3HUKIB OIIHIOIOTh
TEXHOJIOT1YHICTh MPOAYKIIii, pIBEHb i YHi]iKailii Ta iH. EKOHOMIYH1 NOKa3HUKHU
BiJI0OpaXkeH1 B IIHAX Ha MPOIYKIIIIO i BIAIrpaloTh BEIMYE3HY POJIb Y CUCTEMI KEPYBaHHSI
SKICTIO TPOTYKLIIT.

Ilamenmno-npagosi NOKa3HUKH BiI3HAYAIOTH MOXKIUBICTH OC3IIEPEIIKOTHOT
peaizalii mpoIyKilii He TUTbKHU YCepearHI KpaiHu, ajie i 3a KOPAOHOM. 3a3HAYMMO, III0
HATypaJibHI Xap4yoBl IPOJYKTH HE MATEHTYIOThCS, @ OKpEeM1 HaMEHYBaHHS MPOAYKIIIi
HiATPUEMCTB PECTOPAHHOTO FOCTIOAAPCTBA MOXKYTh OyTH NAaTEHTO3aXUILIEHUMHU.

4.0CHOBHI MeTOAM BU3HAYEHHS SAKOCTI MPOIYKIil

BuBueHHs SKOCTI MPOAYKIIii pECTOPAaHHOTO TOCTIOIAPCTBA, BILIMBY MPOIIECIB

BUPOOHUIITBA ¥ 30€piraHHs Ha Xap4yoBY IIHHICTH 1 BIACTUBOCTI MPOAYKITIT 3/IIHCHIOETHCS



HUISIXOM JETAbHOTO aHami3y 11 CKiIaay, (Pi3MKO-XIMIYHUX 1 PEOJIOTIYHUX BIACTUBOCTEH 3
BUKOPUCTAHHSAM CY9aCHUX METO/IB BU3HAYCHHS SKOCTI.

Knacugixkyroms nacmynni memoou oyinku akocmi npooykuyii: TupepeHIliHIH,
KOMILJICKCHHH, 3MIIIaHUHA, CTATUCTHYHHI.

Jlughepenuitinuit memoo ouyinku axocmi NIpOIyKIIii IPYHTYETbCS HA BUKOPUCTAHH1
OJIMHUYHUX ITOKA3HHUKIB i1 IKOCTI.

Komnnexchuiit Memoo OIHKY SIKOCT1 MPOIYKIIT IPYHTY€ETHCS HA BUKOPUCTaHHI
KOMITJIEKCHUX MTOKa3HUKIB SIKOCTI.

3MimaHuii METOJT CHHTE3Y€ OJIMHUYHI i1 KOMIUIEKCHI MOKa3HUKHU SIKOCTI.
Cmamucmuunuii Memoo — 1€ METOJ, 110 BU3HAYAE SKICTh MPOAYKIIii 3a T0TTOMOI0I0
MPaBUJI MATEMaTUYHOT CTATUCTUKU. 3QJIEIKHO BiJl 3aC001B BUMIPIB METOIU MOAISIOTHCS
Ha BUMIPIOBaJIbHI, pEECTpALliiiHl, pO3paXyHKOBI, COLIOJOTTYHI, EKCIIEPTHI U
OpraHoOJIENITUYHI. 3HAYHY PpOJIib Y 3a0€3MEUEHHI SIKOCTI PECTOPAHHUX MOCITYT
BIJIITPAIOTh CMAMUCMUYHI Memoou. J10 HUX HaJeXaTh KOHTPOJIBHUI JINCTOK, JAlarpaMa

[TapeTo, mpuUYMHHO-HACTIAKOBA Jlarpama, rictorpama, aiarpama po3Kuay, po3iapyBaHHs
JTAaHUX 1 KOHTPOJIbHA KapTa.

MeToro MeTO/11B CTATUCTUYHOIO KOHTPOJIIO € BUKIIFOUEHHS BUIIAIKOBHX 3MIH SIKOCTI
nociyr. Taki 3MIHA BUKJIUKAIOTHCSI KOHKPETHUMHU IPUYHHAMM, SIK1 TOTPIOHO BCTAHOBUTHU
Ta ycyHyTH. CTaTUCTUYHI METOJIA KOHTPOJIIO AKOCTI MOIISIOTHCS Ha:

* CTATUCTUYHUHN KOHTPOJIb 32 aJIbTEPHATUBHOIO O3HAKOIO;

* BUOIPKOBHI KOHTPOJIb 32 XapaKTEePUCTUKAMU SKOCTI, 10 BapilOIOTh;

* CUCTEMY €KOHOMIYHHUX TIJIaHIB;

* IU1aHU Oe3MepepBHOIO BUOIPKOBOT'O KOHTPOJIIO;

* METOJIM CTATUCTHUYHOTO PETYIIOBAHHS TEXHOJIOTTYHHUX MPOIIECIB HAAAHHS TOCIYT.
Nepioly CTIIOKUBAHHSI IOCTYT.

SKicTh MOCTYT BUSABISIETHCS B IIPOLEC] iX CHOKMBaHHs. BoHa BUMIPIOETHCS 1X 3/1aTHICTIO
BIIMOBIAaTH a00 HE BiAMOBIIATH BUMOTaM CIIOKMBA4Y 3a JIOIIOMOI'0F0 METOIB KBaIIMETPii
Ta Mapketunry.Keanimempia — 11e Hayka mpo criocoOM BUMIPIOBAHHS Ta KiJIbKICHY
OLIIHKY IKOCT1 mocayr. I[Iporiec BUMiproBaHHSI SKOCTI OCTYT B KBAJIIMETPIi CKJIaa€ThCS 3
TaKHUX €TaIliB:

1. JI71st KO’KHOTO BH]ly TIOCITYTH BPAaXOBYIOThCS CBO1 crielu(iuH1 PiBHI AKOCTI, 3a(iKCOBaHi
B CTAHJApTax 1 AIFOYUX TEXHIYHUX YMOBaX.

2. Bubupaerbcs eTanoH sIKOCTI.

3. JlocsirHyTa SIKICTh MIOPIBHIOETHCS 3 €TAJIOHOM. BogHOUYAC HE MOKHA PO3TIISAIATH SKICTh
130J1b0BaHO 3 TIO3UIII BUPOOHHKKA MOCIIYT Ta IX CIOKMBAva.



Opnep:xaHHs JaHUX BUMIPIB 1 QYHKIIOHYBAaHHS OCTYT 3a0€3MEUy€THCS 3a JOMOMOTOIO:
* OLIIHKH, IO TPOBOJIUTHCS TOTENeM (BKIIOUAIOYH YIIPABIIHHS SKICTIO);

* OIIHKH, 1110 MPOBOJUTHCS CIOKUBAUYEM (BKIIIOUAIOYHN PEAKIIII0 CIIOKHBayda, CKapru
CIOKMBAYiB, HEOOXITHICTh 3B'A3KY);

* IEPEBIPOK SKOCTI.

AHai3 X JaHUX JO3BOJHUTH OI[IHUTH CTYMiHb IOCTATHOCTI BUMOT JIO TIOCITYT, BU3HAYUTH
MOXKJIMBOCTI ITIJIBUIIICHHS X SKOCTI, @ TAKOXK IXHIO PE3YJbTaTUBHICTH 1 €()eKTUBHICTD.

YcninHe 311iCHEHHS YIIPaBIiHH SKICTIO Ha €Talll HaJaHHS MMOCIYT CTBOPIOE 3HAYH1
MO>KJIUBOCTI JIJISL:

* MOJIINIICHHS HaJIaHHS MOCIYT 1 33JI0BOJICHHSI BAMOT CIIO)KMBaya;
* [11IBUIIICHHS POAYKTUBHOCTI1, €EKTUBHOCTI 1 CKOPOUEHHS BUTpPAT;
* PO3IIUPECHHS PUHKY

Bumiproeanvni memoou 6a3ytotbes Ha iHQopMaIlii, o 0AEPKYIOTh 3
BUKOPHUCTaHHAM 3aC001B BUMIPIOBAHHS 1 KOHTPOJIIO. 332 TOTIOMOI'OI0 BUMIPIOBAIBHUX
METO/IIB YCTaHOBIIIOIOTh TaKl MIOKa3HHUKH, K Maca, po3Mip, ONTHYHA IIiIILHICTh, CKJIaI,
CTPYKTYypa Ta iH.

BumiproBaibHi MeTOAM NOAUISIOTH HA (DI3UYHI, XIMIYHI i O10JIOT14HI.

®i3u4Hi MeTOIM 3aCTOCOBYIOTH JUISl BU3HAUCHHS (PI3MUHMX BJIACTHBOCTEH MTPOTYKITT
(IITBHOCTI, KOe(ILIEHTY 371amMy, KoeiieHTy pedpakxiiii, B'SI3KOCTI, JUIKOCTI Ta 1H.).

Di3uuni Memoou — 1€ MiKPOCKOITisl, TOJISPUMETPIsl, KOJIOPUMETPIs,
pedpakTomMeTpis, CIIEKTPOMETPisi, CIEKTPOCKOITis, PEOJIOT1s, JJIOMIHECIICHTHUM aHaITi3 Ta 1H.
XiMI4HI METOJY 3aCTOCOBYIOTh /JJI1 BU3HAUEHHS CKJIAAY 1 KUIBKOCT1 pEYOBHH, 1110 MICTUTh
MPOTYKITiS.

Bonu noaisisitoThest Ha KUIBKICHI Ta SIKICHI METOAM aHATITUYHOI, OpraHiyHoO1,
¢b13ugHOI Ta 610J0TIYHOT X1Mi].

BioJsioriuni MeToau 3aCTOCOBYIOTH JIJIsl BU3HAYECHHSI Xap4YOBOi i O10JI0T14HOT
LIHHOCTI IPOAYKIi. IX moainsroTs Ha ¢izionoriuni it MikpoOionoriuHi.

di3ioJI0TiYHi METOAM 3aCTOCOBYIOTH JIsl BCTAHOBJICHHSI CTYIICHS 3aCBOIOBAHHS 1
nepeTpaBieHHs OKUBHUX PEUOBHH, HEIIKIIJTUBOCTI, 0107I0T1YHOT I[IHHOCTI.

Mikpobionoziuni memoou 3aCTOCOBYIOTH JJIsl BU3HAUEHHS CTYIICHSI 00CIMEHIHHSI

MPOIYKIIIT PI3HUMH MIKPOOPTaHI3MaMH.



Peccmpauiiini memoou — 11e METOIM BU3HAYEHHS MOKA3HUKIB SKOCTI MPOAYKIIIi, 10
3[I1ACHEH] Ha OCHOBI CIIOCTEPEKEHHS 1 MIAPaXyHKY YHCIa BUZHAYCHHUX MO, MPEAMETIB
gy BuTpart. L{i MmeToau 6azyroThcs Ha iHGoOpMaIlii, oepKaHol IIIIXOM peecTpariii i
HiApaxyHKy ACSKUX MOJ1i, HaPUKIIaJ, BIAMOB BiJl BUPOOIB, MiIpaxXyHKy 4ucia JePEKTHUX
BUPOOIB y apTii TOIIO.

Po3paxynkoei memoou 3aCTOCOBYIOTh TOJIOBHUM YHHOM IIPH MPOEKTYBaHHI
MPOIYKIIii, KOJU BOHA IIIe HEe MOKe OyTH 00'ekToM AociipkeHHs. [lum ke meTogom
MOXYTh OYTH BCTAHOBJIEHI 3aJICKHOCTI M1’)K OKPEMUMH TTOKa3HUKAMU SKOCT1 IPOTYKIIi.
Couionoziunuil memoo TpyHTYETHCS Ha 300p1 M aHaITI31 TyMOK CIIOXHKBadiB. 301p JyMOK
(aKTHYHUX CIOKMBAUiB MPOAYKIIIT 3/IIHCHIOIOTh YCHO, 32 JOTIOMOT'OI0 OMUTYBaHHS a00
MOIIUPEHHS aHKET JIJIsl OMMUTYBAHHS, IUISIXOM MTPOBEICHHS KOH(EPEHIIiH, mapaji, BUCTABOK,
nerycTarii tomo. [{eit MeTo1 3aCTOCOBYIOTh NMPU BU3HAUECHHI KOE(DII[I€EHTIB BATOMOCTI.
Excnepmuuit memoo — 11e METO/] BUBHAYCHHS MMOKA3HUKIB SIKOCT1 TIPOYK-IT1i, 110
3IiHICHIOETHCS HA OCHOBI PillleHHs, MPUIHHATOTO eKcrepTamMu. Foro mmpoko
BUKOPHUCTOBYIOTH JUIsl OLIHKH PiBHS SKOCTI (y 0anax) mpu BCTAaHOBJIEHHI HOMEHKIIATYpH
MOKA3HUKIB, III0 BPaXOBYIOTHCS HA PI3HUX CTaAIsIX KEPYBAHHSI, PY BU3HAYCHHI
y3arajlbHeHUX MOKa3HUKIB HA OCHOBI CYKYITHOCTI OJJUHUYHUX 1 KOMIUIEKCHUX MMOKA3HUKIB
SKOCTI, @ TAKOX MPU aTecTallii SKoCcTl MpoayKIlii. OCHOBHUMH OMEpallisiMU €KCIIePTHOT
OIIiHKHU € (hOpMYBaHHS poOOUOT Ta €KCIEPTHOI TPy, KiIacudikallis mpoayKiiii, mooyaoBa
CXEMHU MOKAa3HUKIB SIKOCTI, MiIT0TOBKA aHKET 1 MOSCHIOBAIbHUX 3aMUCOK JIJISI ONUTYBaHHS
EKCIIePTiB, OMUTYBAHHS €KCIEPTIB 1 00pOOKaA EKCTIEPTHUX OLIIHOK.

OpzanonenmuyHnuil memoo — 11€ METO/I, IKUM 311MCHIOETHCS HA OCHOBI aHAITI3Y
CHpUiiMaHHs OpraHaMH BiIUYTTS. 3HaYCHHSI MOKA3HHUKIB SKOCTI 3HAXOATh IIISIXOM aHaIli3y
OTPUMaHUX BITYYTTIB HA OCHOBI HasIBHOTO JOCBiNY. TOMY TOUYHICTH 1 BIPOT1IHICTh TaKUX
3HAYEHb 3AJICKATh BiJ KBai(ikallii, HABUUOK 1 3A10HOCTEHN 0Ci0, 1110 BU3HAYAIOTh iX.
OpraHonenTHYHUN METO/ HE BUKITIOYAE MOKIIUBOCTI BUKOPUCTAHHS TEXHIYHHUX 3aC001B
(Jrymu, MiKpocKoma TOIIO), 0 MIABUILLYIOTh COpUUHATTS. Lleit MmeTon mmpoko
3aCTOCOBYIOTH ISl BU3HAUCHHS TTOKA3HUKIB SIKOCTI MPOIYKIlii peCTOPAHHOTO TOCTIOAAPCTRA.
[Toka3HukH AKOCTi, 0OYMOBJIEH] ITMM METO/IOM, BUPAXKAIOTh B Oaiax.

5. IlnanyBaHHs Ta 3a0e3Me4YeHHs AKOCTI MPOAYKIil peCTOPAHHOI0 roCNoAApPCTBA



[1in nanyBaHHIM SIKOCT1 MPOAYKIT Tpeba po3yMiTH BCTAHOBJICHHS 3aB/IaHb 3
BUITYCKY MPOIYKIIiT HAJIEKHOT SIKOCTI 32 IEBHUIM MPOMDKOK Yacy abo MOCTIHHO.

IIpu ni1anyBaHHI AKOCTI NPOAYKIiI BCTAHOBJIIOIOTH TaKi 3aBJaHHA

- Ha po3pOOKY ¥ BUPOOHHUIITBO HOBUX 3Pa3KiB MPOAYKIlli 3 BUIIUMH MTOKa3HUKAMH
SIKOCT1; - Ha BUITYCK MPOAYKIII1 HAJIEKHOT SIKOCTI, aTECTOBAHOI 3a BUIIIOIO KATETOPIEIO
SIKOCTI;

- Ha 301TbIIEHHS OOCATY BUITYCKY HaWBaXUIUBIIINX BHUIIB MPOIYKIlii BUCOKOI AKOCTI;

- Ha MOJIIMIIEHHS OKPEMHUX MOKA3HUKIB SKOCT1 MPOAYKIIi1, 10 BUITYCKAETHCA.

[Ipu rutanyBaHHI SIKOCT1 NPOAYKI[lT 3HAYEHHS [JIJAHOBUX IMOKA3HUKIB MalOTh OyTH
HOTOJKEH1 3 HAsIBHUMU Pe3yJbTaTaMy BUPOOHUIITBA MPOTYKIIIi.

Ilpeomemom nnanysanna akocmi NpoayKLIi € TOKA3HUKH, 1110 XapaKTEPU3YIOTh
MPOIYKLIIO Ha BCIX CTAIAX ii (DYyHKIIIOHYBaHHS.

i moka3HUKHU BUPAXKEH] y CHEIIaJbHUX 3aBJAHHSIX 3 MOJIIMIICHHS SKOCT1 MPOIYyKIIii,
3pOCTaHHs 00CATY BUPOOHUITBA, Y IJIaHAX BUIYCKY MPOAYKIIIl 1 TEXHIYHOTO PO3BUTKY
BUPOOHUIITBA, CTAaHAAPTHU3AlIl1, Y HAYKOBO-JIOCTITHUX pOOOTaxX.

Cucrema Moka3HUKIB I IJIAaHYBaHHS SKOCTI MPOIYKIIIT Ma€ ekl pO3XO0IXKEHHS
3aJIeXKHO B1J PIBHS YIPABIIHHSA CHCTEMOIO PECTOPAHHOTO TOCIOAAPCTBA.
Haiieasricnusiviumu 3a60aHHAMU NIAAHYBAHHA AKOCHI NPOOYKUIL €:

- TOCSITHEHHSI 1 IEPEBUILICHHS] TEXHIYHOTO PIBHS Ta SIKOCTI KPaIIUX MiAPUEMCTB,
CBOE€YACHA 3aMiHa a00 3HATTS 3 BUPOOHMIITBA 3aCTAPLIMX BUPOOIB,

- 3a0€3MeYeHHs YITKOTO JOTPUMAHHS CTaHAAPTIB, TEXHIYHUX YMOB, 301pHUKIB
peLenTyp,

- BUTOTOBJICHHS MPOAYKIIii BUIIOT SIKOCTI,

- 3HM)KCHHS BIJIXOIiB IIPU BUTOTOBJICHHI TIPOYKITIT,

- 3pOCTaHHs HAJIHHOCTI MPOAYKIII.

[Tnanyroun miABUIIEHHS SIKOCTI IPOAYKITi, 70 pOOOTH A0TYUYaIOThCS BCI IIEXH 1
CITY>KOM MiANPUEMCTBA, & TPOEKTH TUIAHIB POOIT Y3TOIKYIOThCS 3 yciMa MiAPO31IaMu
H1IPUEMCTBA.

Kepyeanna akicmwo npodykuii — 11e B>XXe KOHKPETHI JI1i, 0 311MCHIOIOTHCS TPU

CTBOPEHHI MPOYKIIii, BOHU MPU3HAYCHI JJIs TOT0, 100 3a0e3MeYnTH HEOOX1THUM PIBEHb



sxocTi. [Ipu kepyBaHHI SIKICTIO TPOAYKIIIT 00'€KTaMH KEPYBaHHS € MPOLIECH, BIJ] IKUX
3aJIeKUTD AKICTh MpoayKIi. Lli mpoiecu BinOyBalOThCs Ha CTaAli MPUITMaHH CUPOBHHH 1
HamiBhaOpUKaTiB 1 Ha CTaIsX CTBOPEHHS, 30epi-raHHsl, peaji3allli Ta CroKUBaHHs
MPOTYKITii.

Bupoonenns ynpaenincokux piniens 3111MCHIOETHCS Ha TiJCcTaBl iHQopMalii mpo
(bakTUYHMI cTaH MpoIlecy BUPOOHUIITBA 1 HOTO BIAMOBIIHICT HEOOX1THUM
XapaKTePUCTHKAM.

HopmaTuBHy TOKyMEHTAIIl10, 1[0 PErVIAMEHTY€ 3HaUY€HHS MOKa3HUKIB SIKOCTI
MPOAYKIIi, TEXHIYHY JTOKYMEHTAIII0, 110 BCTAHOBJIIOE BUMOTH JI0 IIPOIIECIB PO3POOKH,
BUPOOHMUIITBA, 30€piraHHs 1 peanizallli MpoIyKilii, BApTO pO3TISAATH SK IPOrpamy
KepyBaHH4 AKICTIO mpoaykiii. Kepyroudi fii MaroTh OyTu cripsiMmoBaHi a00 Ha 30epeKeHHS
(akTUIHOTO eTamy KepoBaHOTO MpoIiecy, a00 Ha KOPUTYBAHHS I[LOTO MPOILIECY .

JIJist yCIIITHOTO KepYBaHHS SKICTIO MPOIYKIIIi MOYXKHA BUKOPUCTOBYBATH CUCTEMY,
10 SIBJISiE COOOI0 CYKYITHICTh OpraHi3alliiHuX, TEXHIYHUX, HAYKOBUX, EKOHOMIYHHUX 1
comianbHUX 3axoA1B. CHcTeMa OXOIUTIOE BCE — JIFOACH, TEXHIYHI MPUCTPOI, MaTepialibHI
3acobw, iHbOopMaIIito.

OCHOBHMM MOMEHTOM KEPYBaHHS AKICTIO MPOAYKIIii € TOUHE BU3HAYCHHS BUMOT 10
npoaykii. Jlami #iae 9iTKui po3Moia 3aBAaHb, 3a0e31meueHHs KOHTPOJIIO SKOCTI Ha
KOXXHOMY €Tarll MK M1pOo31IaMy MiITPUEMCTBA.

Metoau kepyBaHHS SIKICTIO BKJIFOYAIOTh METOIU Kiacu(ikallii i BU3SHAYeHHS
MOKA3HUKIB SIKOCT1, BUOIPKOBUIN KOHTPOJIb, METOIU KEPYBaHHS BUPOOHUYUM MPOIIECOM,
00poOKy aHUX MPO SKICTh MPOAYKIIil, po3p0OKY CTaHJapTiB, CTATUCTHUYHI METOAM.
BaxnuBo 3po3yMmiTH, 110 KEPYBAHHSA AKICTIO HE 0OMEXY€EThCS BUOIPKOBUM KOHTPOJIEM,
SKHH ITUPOKO BUKOPUCTOBYETHCS Ha MIAMPUEMCTBAX PECTOPAHHOTO TOCTIOAAPCTRA.

IUTAHHA IJ51 CAMOITEPEBIPKUA:

1. IIlo po3yMitOTh T TEPMIHOM <«SIKICTh KYJIHAPHOI MPOMYKIIii»?
2. ki iCHYIOTh MOKQ3HUKH SIKOCTI KyJTIHAPHOT TIPOTYKITIi?

3. lllo Take iHTETpaIbHUI MOKA3HUK SKOCTI, SIK BIH BU3HAYAETHCS ?
4. SlkuMu METOJIaMH BU3HAYAETHCS SAKICTh MPOTYKIIIi?

5. SIk 3M1ACHIOETHCS TUIAHYBAHHS M KEPYBAHHS SIKICTIO IPOYKITIi



JIEKIIISA 8
TEMA OPTIAHI3AIISA KOHTPOJIIO IKOCTI PECTOPAHHOI MPOAIKIIII

ILian

1. ExoHOMIYHA 3aJI€KHICTh MpaIliBHUKA 1 AKICTh

2. KoHTpoh SIKOCTI MPOAYKITiT HA MIATMPUEMCTBAX XapuyBaHH.

3. KonTponb AKOCTI, 110 3A1ICHIOETHCS CIeHiadIbHIMH JTa00paTopisiMu

4. OpraHoJIenTHIHUN KOHTPOJIb SIKOCTI TIPOTYKITIi

5. [Mopsimok BigOopy Tpo0 At 1abOpaTOPHOTO aHATIZY

1. ExoHOMiYHA 3aJ1€:KHICTh MPANliBHUKA 1 IKICTH

Ha migmpuemMcTBax roTeIbHO-PECTOPAHHOTO TOCIIOIAPCTBA ICHYE IIiJIa CHCTEMA
KOHTPOJIIO AKOCT1 MPOAYKIIi1, Y KiH, KpiM MpalliBHUKIB, 3aHHATUX 0€3M0CEPETHBO
BUPOOHUIITBOM MPOAYKIIii, 0€pyTh Y4acTh J€pKaBHI YCTAHOBHU Ta IPOMAJICbK1 OpraHizaiii.
Bapro 3a3HaunTy, 1110 HaHOUIbII €(PEKTUBHOIO B IOCATHEHH1 BUCOKUX SIKICHMX MTOKa3HUKIB
MPOYKIIi € MaTepiaibHa 3aJI€KHICTh MPalliBHUKA B1Jl SKOCTI MPOAYKIIii, 110 BUITYCKAETHCS
HUM, HaJIIMHIIIIOrO 3ac00y JIFOJCTBO MOKH 1€ HE BUTaAalio. B ycix BUMaaKax MiJCTaBOIO
JUISL OITIHKH TIPOJIYKITIT € HopMaTUBHO-TexHIuHA qokyMeHTamis — JICTY, TV # TI, 36ipauku
peuenTtyp Ta iH. BukopuctanHs X TOKYMEHTIB 3a0e31eduye € TMHUM T1IX1] 10 OIIHKH
SKOCTI1 MPOAYKIIIT 1 CHPOILY€E KOHTPOJIb.

B ocnogy konmpointo akocmi npooyKuii RiOnpuemMcme pizHux 6uoie 61acCHOCMI
3aKAA0CHUN NPUHUUN eKOHOMIYHOT 3a1eHCHOCMI NPAUIBHUKIE 810 AKOCMI RPOOYKUil, W0
BUNYCKAEMbCA, MOOMO NPUHYUN eKOHOMIYHOT 3aUiKA61eHOCMI NPAUIGHUKIE Yy 6UNYCKY
nPOOYKYii 6UCOKOT AKOCHI.

OuiHKy SKOCTI MPOAYKIIIT i OOIIK pe3ynbTaTiB KOHTPOIIO MPOIYKLIIi, IO
BUITYCKAETHCSI KOKHUM TIPAIIBHUKOM, BEAYTh Ha BCIX €Tanax BUPOOHUIITBA, TOPYIICHHS
(1KCYIOTh 1 BCTAaHOBIIIOIOTh BUHHY 0C00Y. Y TpyJOBiil yrofi (KOHTpaKTi) MOXYTh OyTH
00roBOpEHI 1 1HIII 3aX0/11 MOKAPAHHS 3a MOPYILIEHHS TEXHOJIOTTYHOT IUCIMIUIIHA. BUHHI B
3HIKEHHI1 SIKOCT1 MPOJIYKIIii, 110 3aBJAJI0 MaTepialbHOI0 30UTKY, HECYTh MaTepialibHy
BIIMOBIAAIBHICTD 32 3aMOIISIHY MAMPUEMCTBY IIIKOIY.

2. KoHTpOJIb IKOCTI NPOAYKIIII HA MiANMPHEMCTBAX XapYyBaHHS.

Ha migmpuemcTBax pecToOpaHHOTO TOCTIOAPCTBA KOHTPOIb SKOCTI POy KITii

HEO0OX1THO OpPTraHi3yBaTH Ha BCIX €Tanax BUPOOHUIITBA, & TOMY 8APHIO CHIGOPUMU CYHCOU



6XI0H020, OnepauiniHo2o ma NPUIMAILHO20 KOHMPOJII0 AKOCHMI 3 YIMKUM ROOL10M
dyukuyii i gionogioanvnocmi 3a akicms nPOOYKUii, 0 BUTYCKAETHCS.

Taka cnenudika manpueMCTB PECTOPAHHOTO TocnoaapcTBa. KiabKicTh WICHIB 1
CKJIaJ] CJTyKO KOHTPOJIIO BU3HAYAIOTHCS BIAMOBITHO /10 THITY MiAIPUEM-CTBA. Hanpukian,
cayxHcoa 6xiOH020 KOHmMPOJI10 AKOCT1 HA MIANPUEMCTBAX 13 BIACHUM CKJIaJICBKUM
TOCIIOIaPCTBOM MOXKE OyTH YKOMILIEKTOBaHA B TaKHil CrIOCiO: 3aBigyBau CKiIany,
3aCTYMHUK JAUPEKTOpa 3 OCTayaHHs, ToBapo3HaBelb. Ha mianpuemMcTBax 6€3 CKIaIChKOro
rocrojapcTBa NpuiMaHHs MPOAYKTIB 32 AKICTIO 3/11MCHIOIOTh HAYaJIbHUK LIEXY, 3aBlyBay
BUPOOHUIITBA (MOT0 3aCTYIHUK), THKEHEP-TEXHOJIOT, KyXap-Opuraaup.

Onepauiiinuii i npUIMAaIbHUIL KOHMPOb HA OLIBIIIOCTI IMIPUEMCTB 3/1HCHIOE
€IMHA 32 CKJIAJ0M CITy>k0a: HayaIbHUK 1eXy (3aBiayBad BUPOOHMIITBA), IH)KEHEP-TEXHOJIOT,
Kyxap-Opuraaup, Kyxap BUIIIOTO PO3PSAY.

Cayscoa 6xiOoH020 KOHMPOJIIO RPOEOOUMb KOHMPOJIb CUPOBUHU, U0 HAOX00UMDb I
nepesip:c it 6i0n0GiOHICMb OAGHUM, 3A3HAYUEHUM Y CYRPOBIOHUX OOKYMEHMAX
(cepmudpixamax), 3a opeanoenmuyHUMU NOKAZHUKAMU, BUK/IA0CHUMU ) HOPMAMUGHO-
MexXHIYHIN 0OKyMeHmauii.

Konu BUHUKAIOTh CyMHIBH Yy TOOPOSKICHOCTI CHPOBUHU, 10 HAAIHIIIA, BUKIUKAIOTh
mparfiBHUKa JIabopaTopii (CaHITapHO-XapUYOBOi a00 TEXHOJIOTTYHOI) JJIs BiIOOPY 3pa3KiB Ha
aHami3. Takoxx 3anpoNTyOTh IPEICTaBHUKA MTOCTAaYaIbHUKA, Y TIPUCYTHOCTI SIKOTO
3IIACHIOIOTH MPUHMaHHA MPOAYKTIB 3a sKicTo. Ha mifcTasi 1a00paTOpHOro BUCHOBKY
MOCTa4YaJIbHUKY BUCYBAIOTh MPETEH311 y BCTAHOBJICHOMY MOPSIKY, 1 BC1 BUMIAIKH
NOCTa4YaHHs HETOOPOSKICHOI CUPOBUHU (IKCYIOTh Y KypHaii 001Ky HEJOOPOSIKICHUX Ta
HECTaHJApPTHUX MPOIYKTIB, AKUH BeJle MaTepiaJIbHO BIMOBIIajbHA 0C00a, sIKa IpUitMae
cupoBHUHY (TTPOIYKTH). BiAmoBigHO 10 1OTOBOPY 3a MOpyIIeHHs cTaHaapTiB 1 TY
NOCTavYaJIbHUK MOe OyTH omrpadoBaHuid, a IPH KIJIbKapa30BUX MOCTAYAHHAX MPOTYKITIT
HU3BKOT SKOCTI MAMPUEMCTBO MOXE B OJTHOOTYHOMY MOPSIKY PO3IpBaTH IOTOBIP 3
nocrayaiabHUKOM. [locTadaibHUK 3000B's13aHUI BIJIIIKOIYBATH MIATPUEMCTBY 30UTOK, 1110
BUHUK BHACIJOK MTOCTaYaHHS HETOOPOSIKICHOI CUPOBUHU a00 MPOIYKTIB, a TAKOXK Y
pe3ynbTaTi po3ipBaHHs 10TOBOPY. Cityscoda 6xXi0H020 KOHMPONIO 8ION0BIOAE 3a AKICHLb

cuposunu, uio Haoxooums. HeBuacHe MoBepHEHHS HEIOOPOSIKICHUX MPOIYKTIB 1



HEeNpaBUIIbHE IXHE O(POPMIICHHS, HECBOE€YACHE HAJaHHS MaTepialiiB JUIsl BUCYBaHHS TIO30BY
nocTayaJbHUKaM, HEIOTPUMAHHS MIPaBUJI TOBAPHOTO CYCIJICTBA, MOPYIICHHS CaHITAPHUX
HOPM 1 TEPMIHIB peati3allii MpoayKIlii, HASBHICTh MIPETEH31H yCepeIuHI MiAIPUEMCTBA — BCE
1€ CBILAYUTH PO HU3bKY BUPOOHUYY TUCIUILIIHY MPAI[iBHUKIB CKJIaTy Ta CIy>XKOU BX1JHOTO
KoHTpouto. [Ipy TpaHCTIOpTYBaHHI MPOAYKTIB 31 CKJIaJly Ha BUPOOHHUIITBO 3aBiyBay
BUPOOHMIITBA (3aCTYIMHHUK, HAYAJILHUK TIEXY, KyXap-Opuraanup) MyCUTh IPUAMATH
IPOAYKTH 3a SKICTIO BIAMOBIIHO 10 BAMOT HOPMAaTUBHO-TEXHIYHOI TJOKyMEHTaIlli. JKio B
OITIHIOBaHHI SIKOCTI MPOAYKTIB Mk 3aBiyBaueM BUPOOHUIITBA 1 3aBiyBayeM CKJIa1y
BUHUKJIM PO301KHOCTI, 1O MPUUMAHHS CHPOBUHU J0JYy4YalOTh aJIMIHICTPALIIIO
HIPUEMCTRA.

OnepaniiHuii KOHTPOJIb - 116 KOHTPOJIb 32 YITKUM BUKOHAHHIM TEXHOJIOTTYHUX
ornepariii 1 iXHbOIO MOCIIIOBHICTIO, TOTPUMAHHIM PEKHUMIB TEIIOBOI 00POOKH, pelenTyp,
npaBui 0ohOpMIICHHS 1 IOJIJaBaHHsI CTPaB Ta BUPOOIB, 1110 31HCHIOE KyXap-Opuraaup
(HayabHUK 11€XY, 3aBiayBay BUpOOHUIITBA). [IpoBeIeHHS onepaliiHOro KOHTPOIIIO
JI0TIOMarae BYaCHO yCyHYTH TOPYIIECHHS, BUSBJICHI HA OKPEMHX €Tarmax BUPOOHHUIITBA
KyJIiHApHOI npoaykiii. OnepamiifHuii KOHTPOJIb MPOBOAUTHCS MIISTXOM OPTraHOJIEITHYHOT
OLIHKH, IEPEBIPKHU BIAMOBIIHOCTI CAPOBUHHOT'O HA0OpY TEXHOJIOTTYHUM KapTam,
JIOTPUMAaHHSI TEXHOJIOTTYHUX PEKUMIB 1 BUXOTy MPOAYKIIii 32 Macoro. [lopymieHns,
BUSIBJICHI M1 Yac OTMEpaliiHoro KOHTPOI0, (PIKCYyIOThCS 0c00aMHu, BIAMOBIIAIbHUMH 32
KOHTPOJIb TEXHOJIOTTYHOTO MPOIIECY B IEXY, IHKEHEPOMTEXHOJIOTOM, MPEACTABHUKAMHU
nabopaTopii ¥ agmiHICTpaIri.

Konmpono axocmi npoodykuyii, 1110 BUITYyCKa€ThCS (MpUMMaIbHUNA KOHTPOIIH),
OpraHi3yeTbCs 3aJIeKHO BlJ] TUITY MiANPUEMCTBA. Y yexax 3acomigenvHux nionpuemcme i
cneyianizoeanux yexie KOHmMpOab 6e0ymy 3a/1€HCHO 6i0 8UZOMOB/ICHHA KOMCHOT napmii
nPOOYKUiIl 3a OP2aAHOIeNMUYHUMU NOKA3ZHUKAMU, @ MAKOMC 3a 6UX000M 6UpPODOIé no maci,
OOMPUMAHHAM GUMO2 3 YNAKYEAHHA | MADKYGAHH L.

Konumpons 3a (hizuko-ximiunumu noKazHuUKamu npoeooums mexHoa102iuna
aadopamopia. Ha BCro IpoIyKIlito, BUpOOJIEHY NPOTATOM 3MIHU, Ma€ OyTH 3allOBHEHE
MOCBITYEHHS SIKOCT1, 0(popMIICHE Ha OJIAHKY CYBOPOi 3BITHOCTI, IPOHYMEPOBAHOMY I

BUJIAHOMY OyXrajaTepoM Mij 3BIT KEPIBHUKY BUPOOHHUYOTO M1APO3ILTY.



Ilooasanns 2omoeoi npodykuii 6 ekcneouuito 30ilCHIOEMbCA JIuULe 34 HAABHOCHI
NOCGIOUEHHA AKOCHI, W0 3aN08HEHEe HAUATbHUKOM Uexy (3agidysauem eupooHuymea,
Kyxapem-opuzaoupom). Excrienurop, y CBOIO 4epry, Hece OBHY MaTepialibHy
BIJIIOBIAANIBHICTH 3 30€peKEHHS TOBAPHOI'O BUTJISITY MPUHHATOL MPOIYKIIii 1 3a0e3neueHHs
PEXKHMIB Ta TEPMIHIB ii 30epiraHHs.

Y ioanvnax, kaghe, pecmopanax oyinky akocmi 20moeoi npoOoyKkuii npoeooums
CYHCOA KOHMPOJII0 AKOCHI, W0 BUKOHYE POJIb OPAKEPANCHOT KOMICIT | Y1eHU AKOT
8i0n06ioaroms 3a OYIHKY AKOCHI NPOOYKULl, KOMpPa 6U20MOBAAECMbCA RPOMALOM
P0004020 OHAa. OCKUIBKY NPOIYKIIIS TIAITPUEMCTB MIBUAKOTO 0OCITYTOBYBAaHHS, a TAKOXK
3aMOBJICHI ¥ (PiIpMOBI CTpaBU B pECTOPaHAX BUITYCKAIOTHCS 0€3 MOIUTY Ha MapTii, KOHTPOIb
MIPOBOJIUTHCS 1]l YaC BUTOTOBJICHHS IIUX CTpaB. BiIXWICHHS 1 MOPYIIEHHS B TEXHOJIOT1T
IPUTOTYBaHHS, 3ayBAKEHHS B1Jl YWICHIB CIIy’KOM KOHTPOJIIO SKOCTI 1 CIIOKHBAYiB
(bIKCYIOTBCS y CHIEIAIbBHOMY >KYpHATI.

Y cucmemi pecmopannozo cocnodapcmea icnyroms it inwii popmu KOHmpoJ110
AKocmi 6upoO.1eHoi npoodyKuii, 00HI€I0 3 AKUX € KOHMPOJb CIPA8 MACOB020 NONUMY, W0
30ilicCHIOEMbCA Opakepa)cHumu Komiciamu. J1o cknagy OpakepakHOi KOMICii MOXKYTh
BXOJUTH 3aB1JyBay BUPOOHUIITBA a00 HOTO 3aCTYMHUK, IH)KEHEPTEXHOJIOT, KyXap-
Opuraaup, Kyxapi BUCOKHX po3psiB. [ oqHOpa30BOTO MPOBEICHHS OpaKkepaxy CKiIal
KOMIiCii Ma€ HaJliuyBaTH He MeHIIe aABoX 0ci0. Komicis kepyerbest 30ipHUKaMU pELIeTITYP,
TE€XHOJIOTTYHUMH KapTaMH, TEXHIYHUMHU YMOBAMHU, TEXHOJIOTTYHUMH 1HCTPYKLISIMH i
IHITUMU HOPMAaTUBHUMH JTOKyMeHTaMu. KoMicisi mpOBOAUTE OPraHOJENTUYHY OI[IHKY
SKOCTI 1K1, BU3HAYa€ (PaKTUYHY Macy IITYYHUX BUPOOIB 1 HaMiBPaOpUKaTIB, IEPEBIPSIE
TEeMIIepaTypy CTpaB, IO MOAAIOTHCS, TPABUIILHICTH 30epiraHHs 1K1 Ha po3Jadl 1 HasIBHICTD
OKpEeMUX KOMIIOHEHTIB 1151 ii 0ohopMIIeHHS. Y desakux pecmopanax i kaghe, ujo
peanizyromo 3amoeieni i pipmosi cmpaesu, cmeoprowOns NOCMU AKOCHL, W0 30ilCHIOIOMb
KOHmpons it Ha po3daui. I1ocTu SKOCTI, OUOTIOBaHI KyXapsiMU-OpUTagupamu,
KOHTPOJIIOIOTh IPOBEJIEHHS OKPEMHUX TEXHOJIOTTYHUX OMEPallii 1 BUX1Jl TOTOBUX CTPaB.

3acmynHuk 3a6idysaua eupoOHUmMEa nepesipAac Ha po3oaui ohopmieHns cmpae i
HAAGHICMb Y HUX HE0OXIOHUX Komnonenmie. Ogiyianm, odepicyrouu cmpasu, y c601o

yepzy nepesipAc ix AKiCmb 3a 308HIUWIHIM BU2TIAOOM.



3agioyeau supoonuymaea, 020 3acCmynHuK ado Kyxap-opuzaoup nepioouyHo
KOHmMpOn1oioms nopyionni cmpaeu. /[na nocuienna 0cooucmoi 6ionogioanvHocmi 3a
AKIiCMb NPOOYKYii, W0 BUNYCKAECMBCA, HA OCAKUX RIONPUEMCIMEAX KyXapi i KoHoumepu
00€epIHCYIOmb MANOHU AKOCH, W0 003601A10Mb OUIHUMU IXHIO DOOOmMY.

Tanonu axocmi, iKi MalOTh TPU BIPUBHUX KYTIOHH, 30€pIiraroThCs y B KaapiB
pa3oM 3 0COOOBUM JIUCTKOM 3 OOJIIKY KaJpiB. Y pa3i nopywiennusa npayie-Hukom
MexXHON02IT nPUZOMYBAHHS i)Ci, CAHIMAPHUX NPAGUJI i RPAGUIL 0COOUCMOT 2icicHu,
HAO0X00XHCEHHA HEHAIeHCHUX 1aD0OpamopHux anaaizié npuzomoeaeHoi HuM nPoOyKuii yu
00IpyHmMOBAHUX CKAPZ HA iT AKICMb, UNYCKY NPOMALOM MPbOX MICA-UI6 NOCRIIb iXCI 3
OUIHKOIO (3A006LIbHO» HAKA30M NA RIONPUEMCMEI UTYUAIOMb 00UH KynoH. {15
MOBEPHEHHS KyOHA MPAIlIBHUK MPOTATOM HACTYITHOTO POKY Ma€ BUITYCKaTH MPOAYKIO 3
OIlIHKaMU TUIBKH «J1I00pe» 1 «BIAMIHHOY.

OnuH pa3 Ha MicsSIb TIa TIANPUEMCTBAX PECTOPAHHOTO TOCIOIAPCTBA MOKHA
IPOBOJUTH JICHb OLIIHKHU SIKOCTI — ON€paTUBHA HAapaJaa, Ha KA OLIHIOETHCS SKICTh
MPOAYKIT MIIMPUEMCTBA B IUIOMY. Y I€XaX JIHI OIIHKH SKOCTI TPOBOJSITH IIOTHXKHSI,
aHaTI3yI0YM TTO3UTUBHUN JJOCBIA pOOOTH OKPEMUX MPAaIliBHUKIB, TOPYIIECHHS, TOMYIICH] 3a
TUXAEHB, 3aCITyXOBYIOTh IPAI[IBHUKIB, 3 BUHH SIKUX OyJia BUMYILEHA TPOIYKIIs HU3bKOI
SKOCTI.

Jlna kepisnuymea pooomoro oOpaKepasdcHux KOMIciii i npoeedeHHA 3ax00i8 U000
ROJINWEHHA AKOCMI NPOOYKUIT npu KYJAIHAPHUX PA0ax 6eIUKUX NIONPUEMCNG
op2anizyromo Komicii 3 akocmi 6 cknaodi 3-10 ocio mepminom na 1-2 poxu. Komicii
NEepIoIMYHO KOHTPOIIOKOTH POOOTY MIAPO3ALTIB HIANPUEMCTBA, PO3TIIALYIOTh iXHI 3BITH
PO CTaH SKOCTI MPOJIYKIIii, IO BUMYCKAETHCS, PO3POOIIAIOTH PEKOMEH IAIIT 3 TIOJIIIIICHHS
Opakepaxy 1 BIpOBaPKEHHS HOBUX ()OpPM KOHTPOJIII0, OEPYTh y4acTh Y IPOBEICHHI
CIOXKMBYMX KOH(EpeHLi, «/IHIB OLIIHKHU SKOCT1», KOHKYPCIB Ha Kpalioro Kyxaps,
KOHJUTEPA, TEMAaTUYHUX JIHIB (PUOHMX, OBOYEBHX Ta 1H.). UeHn KoMmicii 3 SKOCTI, 10
KOHTPOJIIOIOTH SIKICTh 1K1 Ha MIAMPUEMCTBI PECTOPAHHOTO TOCMOAAPCTBA, OEPYTh y4acTh y
TIpOBe/ICHHI Opakepaxy. IXHs OlliHKa 3amuCyeThcs B OpakepaKHUIA kKypHall, a Ipu
BUSIBJICHHI MOPYIIIEHb CKJIAJIA€THCS aKT MEPEBIPKH Y JBOX €K3EMILISIpaxX, OJIUH 13 STKUX

CKEPOBYETHCS B KOMICIIO 3 SIKOCTI, @ IPYTHH JIMIIAETHCS HA TINPUEMCTBRI.



Kpim wjooennozo konmpoito, w0 30ilCHIOEMbCA NPAUIBHUKAMU RIONPUEMCIEA,
KOHMPOJIbHI nepesipKu nPasuibHOCMI NOOABAHHA CMPAG i IXHbOT AKOCMI MOXMCYHLb
npoeooumu:

-IHCTIEKTOPH YTIPaBIIiHb 13 3aXUCTY MPaB CIOXKUBAYIB,

-TpaliBHUKU JlepKCroKUB3axXUCTy YKpaiHu,

-palliBHUKY yTPaBIIiHb (BIIJIIB) TOPTiBIIi MICIIEBUX OpTaHiB BIIAJIH.

Bci ocoou, w0 nepegipaoms, nogunHi mamu 8i0n08iOHI 0OKyMeHmu, miibKu mooi
60HU MAlOMb NPABO 021NA0AMU MOP20B8EbHI | CKIAOCHLKI NPUMILGEHHA RIONPUEMCMEA,
nepegipamu npasuibHicmb NPUIUMAHHA | 30ePi2aHHA CUPOGUHU ma Haniegadpuxkamis,
KOHmMPOII08amu 6U20MO61EHHA CIMPAE HEOOXIOHO20 ACOPMUMEHMY | HAIEHCHOT AKOCHI,
Ilpasunvnicms nooaganus 20moeoi npooyKyii nPoeo0OAMs WIAXOM KOHMPOAbHUX
3aKynigenb Cmpae ado wiisAxXom yCmaHo6/1eHHA KilbKOCHI, MAcCU i 6apmMocmi cmpaes, uio
nOO0AIOMbCA CRONHCUBAUAM.

Ha mianmpuemcTBax caMmo0OCIIyrOByBaHHs CTPaBH ISl IEPEBIPKU OEPYTh
0e3mocepeIHbO 3 PO3/IaBaIbHOT JIIHI1T, HA THIIUX MIJMPUEMCTBAX — MICJISI MOIaBaHHS iX
NepeBIpSIOYMM YH BIJBiyBadaM, a B peCTOpaHax — JI0 T0JIaBaHHs CTPaBH CcriokuBauesi. Ha
H1JIPUEMCTBAX TOPTIBIII 1 PECTOPAHHOTO TOCIIOAAPCTBA MEPEBIPSAIOTH Macy U
OpraHOJICTITUYH] TOKa3HUKH. [[paBUIIBHICTS pO3paXyHKY B pECTOpaHaX MEPEBIPSIOTH MiCIs
BPYUYCHHS paxyHKa BiJBiyBady, a Ha MAMPUEMCTBAX CaMOOOCTYyTrOByBaHHS — ITICJIS OIIATH
BapTOCTI CTPaB y Kacy.

Kontpomtorodi oprasizaiiii MOXyTh OpaTH 3pa3Ku CTPaB JJIsl EKCIIEPTU3H 1
1a6opaTopHOTO KOHTPOt0. Jl00ip pod 371HCHIOIOTH 3a y4acTio (paxiBIiiB CaHI-TapHO-
TEXHOJIOTIYHUX 1 TEXHOJIOTTYHHX XapUOBHUX JJA00OpaTOpii. Y CTaHOBJICHI MEPEBIPKOIO
MOPYIICHHS TI0/IaBaHHS CTPAB 3a3HAYAIOTh B aKT1 IEPEBIPKH, IO 3aBIPSETHCS MiAMTHUCOM
nepeBipsAY0i 0COOM 1 MpeCTaBHUKA aIMIHICTpalii manpueMcTBa. J[o akTa nepeBipku
JI0JTaf0Th MTUCHMOBE TIOSICHEHHST 0COOM, 1110 MOPYIINJIA TIPAaBUIIA MOAaBAHHS MTPOTYKIIii.

Ouinky akocmi npoOyKyii pazom i3 npauieHUKAMU PeCMOPAHHO20 20CNO0apcmed i
KOHMPOIOW0YUMU Op2anamu 30iiicHIOOmb 6i0eidyeaui yux nionpuemcme. OIHIEIO 13
dbop™m 3aydeHHs BiJIB1IyBaUiB JI0 OILIHKH SKOCTI € CTIOKMBYI KOH(PEPEHIIil, sIKI MOXKYTh

OyTH OYHUMHU ¥ 3a04HUMU. OuH1 KOHEpeHIIli MPOBOIATH HA MIANPUEMCTBAX 3 MOCTIMHUM



CKJIAJIOM CIIOKWBAYiB, 34049HI — Yy 3araJbHOIOCTYITHHUX iTaTbHIX, pECTOpaHaX, HA
CTeIiaTi30BaHMuX MiAMPHEMCTBAX, TOOTO Ha MIATMPUEMCTBAX 3 HETIOCTIMHUM CKJIaIOM
criokuBaviB. Ha ouHMX KoHGEpeHisIX BiBITyBaul BUCIOBIIOIOTEH CBOIO IYMKY IPO
ACOPTUMEHTH, SIKICTh CTPaB, KyJIbTypy OOCITYTOBYBaHHS TOIIO. 3a049H1 KOH(MEpEHTIIii
IIPOBOJISATH 3a IONIOMOI'OI0 aHKETYBaHHSA: Ha CTOJIAX Yy 311 PO3KJIaJJal0Th AaHKETH, 1€
3a3Ha4YeHa MeTa MPOBEJCHHS OMMTYBAHHS, HOTO OpraHi3aTop, MpaBwJia 3alIOBHCHHS aHKETH
1 mepesiueHi muTanHs. [HO/I BiIBiIy-BauyaM BUIAIOTh CTICIiIbHI OJJaHKH, y SIKUX 3a3HAYCHI
0JIHA YU JICK1JIbKa CTPaB 1 MPOCTaBJICH1 iXHI OIlIHKK. HaipBaBim 6J1aHK y IEBHOMY MicIii (3
OIIIHKOIO «BIIMIHHOY, «100pe» ab0 «3aJI0BUIbHOY), BIJIBiIyBay OLIHIOE SKICTh
MPUTOTOBJICHUX cTpaB.OnpalltoBaBIlIM JJaH1 CIIOKUBY0I KOH(EPEHIlii, pO3paxoBYIOTh
CEPENIHIO OLIIHKY SIKOCT1 32 KOXKHUM BHJIOM CTPaB 1 3arajibHy OLIIHKY SIKOCT1 CTpaB Ha
nianpueMcTBl. OIIHKY CTpaBaM JIal0Th TAKOXK MPEACTABHUKUA KOMICIT 3 SIKOCTI. IxHi ominkm
MOPIBHIOIOTH 13 OI[IHKAMHM CIIOKUBAYiB 1 OpakepakHOi KOMICii.

YacTuHy CTpPaB, BUTOTOBJICHUX HA MIANPUEMCTBI, BiIOUPAKOTH 1Sl
NMOPiBHSUIBHOI Ierycramuii i3 CTpaBaMu TOI'0 K HAMMEHYBAHHS, IPUTOTOBJIEHUMH
MalicTpaMu-KyXapsiMu, Uil BU3HaYeHHs QizuKo-xiMiuHux nokasHukis. Kpim toro, 3a
POOOMOIO NIONPUEMCME PeCHmOPAHHO20 20Ch00apcmea ecmanosienuil /lepcasnuil
CaHimapHuil Ha2nAa0 3 OOKy 0p2aHie ma yCmaHo8 CAHIMaAPHO-enioemionoiuHol cayxicou
Minicmepcmea oxoponu 300poe's YKkpainu.

Jepacagnuii canimapnuii Ha2nA0 30ilUCHIOE:

- KOHTPOJIb 32 3aCTOCYBaHHSIM Xap4yOBUX 100aBOK (OapBHUKIB, KOHCEPBAHTIB,
cTab1113aTOPIB) Y BUPOOHUIITBI TPOIYKI[IT PECTOPAHHOTO TOCIIOIAPCTBA,

- KOHTPOJIb 32 BIPOBA/PKEHHSM HOBO1 TEXHOJIOTI1,

- MPOBOJIUTH POOOTY 3 MOMEPEHKEHHS XapUOBUX OTPYEHD 1 3aXBOPIOBAHb, MTOB'A3aHUX
31 CLIO’KMBAHHIM HE00POSKICHUX MPOAYKTIB,

- PO3CIIiAy€ BUTAKA XapUOBUX OTPYEHD,

- KOHTPOJIIOE BIAMOBIIHICTh 00JIaJHAHHSI, IHBEHTAPIO, MOCYY, 1110
BUKOPUCTOBYETHCS, IIFOYUM CAHITAPHO-TITEHIYHUM HOPMaM 1 MpaBHIIaM,

- POBOJIUTH 3aXOIH MO0 BIPOBAHKEHHS PAIliOHATLHOTO Xap4uyBaHHsS HACEICHHS i

BiTaMiHi3allli KyJIHApHOI MPOYKIIii,



- IPOBOAMTDH €KCIIEPTU3Y HA HASBHICTDH MIKIJIMBUX JOMIIIOK 1 XapYOBHUX J00ABOK Y
KUTBKOCTSIX, SIK1 IEPEBUILYIOTh TPAHUYHO JOIMTYCTHMI,

- BCTAHOBJIIOE JIOOPOSKICHICTD 1 IPUIATHICTD MPOYKTIB IS XapUOBUX ITLJICH.

3. KOHTpOJIb SIKOCTI, 110 3AIHCHIOETHCS CleliaIbHUMU JIadopaTopisMu

Perynsipauii KOHTPOJIb SKOCTI MPOAYKIIIT TIAMPUEMCTB PECTOPAHHOIO TOCTIOAAPCTBA
3MIIUCHIOIOTH TEXHOJIOT1UHI i CaHITaPHO-TEXHOJIOTIYHI Xap4oBi JJabopaTopii.

Texnonoriuni 1abopaTopii CTBOPIOIOTH MPH 00'€THAHUX TUPEKIISX TPYIH
H1IPUEMCTB PECTOPAHHOTO TOCTIOIAPCTBA 1 HA BEJIMKUX MIANPUEMCTBAX (Y BEJIUKUX
pecTopaHax, inanbHax Toio). L{i mabopaTopii mianopsaKoBaHi KEpIBHUKOBI M1AIPHEMCTBA,
a CaHITapHO-TEXHOJIOT1YH1 Xap4yoBi J1abopaTopii — KepiBHUKAM PI3HUX 00'€THAHD
(TepuTopiaibHUX a00 BUPOOHUUHUX) MIANPUEMCTB PECTOPAHHOTO TOCIIOAAPCTBA.
JlabopaTopii poOasiTh aHATI3U CUPOBUHU, HaliB(paOpPUKATIB 1 TOTOBUX BUPOOIB Ha
BinnoBiaHICTh iX JICTY, peuentypam Ta iHIIUM HOPMATUBHUM JJOKyMEHTaM;
KOHTPOJIIOIOTh TOTPUMaHHS HOPM BKJIQJCHHS CHPOBHHHU M TEXHOJIOT1i BUPOOHHUIITBA
MPOYKIIIi.

VY po6oti Ha3zBaHUX JTa0OPATOPIN YMMAJIO CHIBHOTO, ajie € i BIJIMIHHOCTI.

Texnonozciuni nabopamopii, po3TanioBaHi, K TPaBUIIO, Ha MIAITPUEMCTBI,

KOHTPOJIIOIOTh 1OT0 pOOOTY IMIOAHS:

NEPEBIPSIOTh CHPOBUHY,

KOXKHY MapTiio HamiB()aOpUKaTiB, 110 BUITYCKAIOThCH, 1

TOTOBY MPOAYKIIIIO,

MPOBOJIATH ONEPALITHUI KOHTPOIb.

[Ipu 11b0My BUKOPUCTOBYIOTBCSI €KCITPECHI METOJIN SKICHOTO Ta KUTHKICHOTO aHai3y,
110 AOMOMArae mBUIKO BUSBUTH MOPYLICHHS 1 BHECTH BUIIPABJICHHS B TEXHOJIOTTUHUI
npoLec.

Kpim koHTpONBHUX (DYHKIIIH, TEXHOJIOTIYHI Xap4oBi JabOpaTopii CIPUSIOTH
BIIPOBAPKEHHIO Y BUPOOHUIITBO HOBHX BU/IIB CHPOBHHU, HaniB(paOpUKaTiB, KyJTIHAPHUX
BUPOOIB, CIIIKYIOTh 33 IPABUIIBHICTIO OpraHi3allii TEXHOJIOTYHOTO MPOIEeCcy Ha
MITPUEMCTBAX, IEPEBIPSAIOTH BUX1/1 HamiBhaOPHUKATIB 1 TOTOBOT MPOIYKIIii, KUTHKICTh

BIJIXOIB 1 BEJIMUUHY BTPAT MPHU TEIUIOBIM 00poOiIIi, TOIIO.



Canimapno-mexHo.102iuHi Xapuogi 1adopamopii TPOBOIATH KOHTPOIB 32 TpadikoM,
CKJIaJICHUM 3 YpaxyBaHHSM YaCTOTH BiJBIAYyBaHb MiIPUEMCTB, Ha AKX OYyJIM BUSIBJICHI
HOPYIIEHHS PELENTYp, TEXHOJOrIT a00 CaHITApHOTO PEXXUMY IPUTOTYBAHHS 1XKI.

Kpim konmponio oompumanns Hopm 6K1A0EHHA CUPOBUHU, 6 0008'a3KuU
CAHIMAapPHO-MEXHOSI02IYHUX XAPUOBUX J1ADOPAMOPITL 6X00AMb:

- BU3HAUCHHS €HEPreTUYHOI IIIHHOCTI PaIliOHIB XapuyBaHHS 1 BMICTY B HUX O1JIKIB,
KUPIB Ta BYTJEBO/IB JIsl pI3HUX KOHTHHTEHTIB (Y4HIB, pOOITHUKIB MacOBUX Mpodeciii Ta
1H.);

- KOHTPOJIb 3aCTOCYBaHHs 3ac001B, 1O MiIBUILYIOTh XapuyOBY IIHHICTh CTPaB 1
KyJIIHapHUX BUPOOIB (BITaAMIHHUX, OUTKOBHX MIpENapariB);

- KOHTPOJIb IOTPUMAHHS CAHITAPHO-TITEHIYHOTO PEKUMY Ha MiAIPUEMCTBAX
PECTOPAHHOTO TOCMOIAPCTBA UISIXOM JTOCIIKEHHS 3MUBHHUX PEIITKIB 3 YCTaTKyBaHHS,
1HBEHTApPIO, PYK MPAIliBHUKIB Ta 1H.

CniJIbHO IPaLiBHUKY TEXHOJIOTTYHHX 1 CAHITAPHO-TEXHOJIOTTYHUX XapYOBUX
naboparopiit OepyTh yuacTh B OpraHizallii 1 MpOBEICHHI TEXHOJOTTYHUX KOH(pEPEHIIIH,
JIerycTalliid, BUCTaBOK-OIJISI/IIB, KOHKYPCIB MOJIOAMX (DaxiBINB Ta 1HIIUX 3aXO0/iB, Y
pO3po0LIi 1 3aTBEPKEHH] PELIENTYP 1 TEXHOJIOTIT TPUTrOTyBaHHS (GIPMOBUX CTpaB, y
MIPOBE/ICHHI KOHTPOJIBHUX BapiHb, PO3POOKAX, CIPIMOBAHUX Ha TOJIIMIIEHHS SKOCTI U
PO3IIUPEHHS ACOPTUMEHTY NMPOIYKIIi,

[IpaniBHuKyu 1a00paTOPiil MAIOTh PABO POOUTH BUITYUEHHS IPOO XapUOBUX
POYKTIB, HamiBhaOpHUKaTIB, CTPaB 1 KyJJIHAPHUX BUPOOIB HA MIAMPUEMCTBAX 1 IXHIX
CKJIaJiaX; MPUIIUHATH Ha Oy/1b-SK1i CTaZll TEXHOJIOTIYHOTO MPOLECY BUKOPUCTAHHS
CHUPOBHHH 1 peajizailiro TOTOBOT MPOAYKIIii, KOJH BUSBIEHI HEAOOPOSKICHICTD,
HeBignosiaHicTh JACTY, TexHiuHuM yMOoBaM abo perenTtypam, a Takox y pasi
HEJOTPUMAHHS HOPM BKJIQJCHHS CAPOBHHM YW OPYIIEHHS MPaBUII ii 0OpOOKH.

Bussneni nopymienss (He10OpOSKICHICTh, HEKOHAUIIIMHICTh, HEIOBKJIAICHHS
CUPOBHHM) MPALIBHUKHU Jab0paTopii (IKCYIOTh y KOHTPOJIBHOMY KYpHaJl HiANPUEMCTBA.
Pe3ynbTaTi nepeBipoK OTPUMYIOTh KEPIBHUIITBO BHILIOT OpraHiza-1iii i KEpiBHULITBO
MIPUEMCTBA, JIe BUSIBJIICH] MOPYIICHHS, JUTSl BYKMBAHHS HEOOX1THUX 3aXO0/IIB.

Bumozu 00 noxkasznukie akocmi nanieghabpuxamie i 20mosux eupooie



OpPTraHONENTUYHUMH, (PI3UKO-XIMIYHUMH 1 MIKPOO1OJIOTIYHUMH MTOKa3HUKAMH.
OpraHoienTUYHY OLIIHKY SIKOCTI IPOBOJISTH:

- Hanieghadpukamie - Ha BUTIISAI, KOTIP 1 3amax;

- Kyninapuux eupoois - Ha BUTJTISI, KOJIIP, 3aMaX 1 KOHCUCTEHIIIIO;

- cmpae - Ha BUTIIA, KOJTIp 1 3amax.

Ouinka akocmi 3a Qi3uKO-XiMIYHUMU NOKAZHUKAMU 6KII0YAE 6UHAYUEHHA:
MacoBO1 YaCTKH KUY, LIYKPY, KyXOBapPChKOi COJI1, BOJIOTH 200 CyXHX PEUOBUH; 3arajbHO1
(110 TUTPYIOTH) KUCIOTHOCTI, TY>KHOCTI1; CBIXKICTH 1 1H.

D13UK0-X1IMIYHI TOKA3HUKU XapaKTEPU3yIOTh XapUyOBY LIHHICTh KyJIIHAPHOT
MPOJYKIIii, il KOMIIOHEHTHUN CKJIaJ], TIOTPUMAaHHS PELENTYPH CTPaB,
4.0prasoyienTHYHUI KOHTPOJIb SIKOCTI NMPOAYKIIil

HesBaxatouu Ha cBOIO Cy0'€KTHBHICTh, OPraHOJICNITUYHUIN aHali3 JO3BOJISIE MIBUIKO 1
IIPOCTO OLIIHUTH SIKICTh CHPOBUHU, HaMiB()aOpPUKATIB 1 KyJIIHAPHOT NPOAYKIii, BUSBUTH
NOPYUIEHHS PELENTYPH, TEXHOJIOT1] BUPOOHUIITBA Ta OPOPMIIEHHS CTPaB, 1110, Y CBOIO
Yepry, J1a€ MOXKIIMBICTh OMEPATUBHO BXKUTH 3aXO0/1IB CTOCOBHO YCYHEHHS BUSBJICHUX
HEJIOJTIKIB.

na oeakux zpyn eupooie yeooamev 000amKo6i NOKA3HUKU: nPo3opicme (uail,
Jcene), 6uo Ha po3pizi (m'acui, papuwuposani eupoou, micmeuka, Kekcu ma iu.),
3ao0apeienna Kipouku i eman m'aKyuiku (00pouwHAHI KOHOUmMEPCovKi 1 Oy104HI UpoouU)
ma in. 30BHINTHINA BUTJISIT BUPOOY (3arajibHE 30pOBE CIIPUNHSATTS) Ma€ B KyJIiHApHIM
MPaKTULI BUpIIAIbHE (P1310J0TTYHE 1 ICUXOJOTTYHE 3HAYEHHS.

Bubupatoun Ty uu iHITY CTpaBy, CIIOKUBAY KEPYETHCS TOJIOBHIUM YHHOM 30POBOIO
orinkoro. Tak, mopymieHa ¢gopmMa CBIIUUTh TIPO Headane 0hOPMIICHHS UM HEHAIC)KHE
30epiranHs BUpoOy, MOsIBA HEBJIACTUBOTO KOJILOPY MOXKE CBIIUMTH MPO TCYBaAHHS
IPOAYKTY 1 T.1. YacTo Jyist BIAMOBII HA 3alIUTAHHS PO MPUIAATHICTH BUPOOY B 1KY
J0CTaTHRO BH3HAYUTH HOTO 3arax.

3anax — BIUyTT#, 110 BUHUKAE MPU 30yPKEHH] HIOXOBHUX pelenTopiB. Y
3aCTOCYBaHHI JI0 Xap4YOBHX MPOYKTIB 1 KyJIHAPHUX BUPOOIB PO3PI3HAIOTH TaKl MOHSTTS,

10 MOEIHYOTHCS 3araJicHUM TepMiHOM «3alrax», K apomMar — HpI/IpOIIHI/Iﬁ HpPIBa6JII/IBI/Iﬁ



3arax, BIACTUBUI MEPBUHHINA CUPOBUHI ((PpyKTaM, MOJIOKY, CHELisIM), 1 OyKeT — 3amax, 110
(dbopMyeThes B IpoLIeCl TEXHOJIOTIYHOI ePepOOKH MPOAYKTY i/l BILTHBOM CKJIAHUX
XIMIYHUX TIEPETBOPEHb.

OnHuM 3 saxciueux nOKa3HUKI8 aKkocmi eupoodie ¢ koncucmenyis. 1le noHITTS
MICTHTh y cO01 XapaKTepUCTHUKY arperaTHOro cTany (pijka, TBepjia), CTyIiHb OJHOPITHOCTI
(omHOpiMHA, TUTACTIBIENONI0MA, CHUPOTIOAIOHA), MEXaHIYHI BIACTHBOCTI (€JaCTUYHA,
Npy’KHA, TUTACTUYHA Ta 1H.), Ki BU3HAYAIOTh OTJISIIOBO (pifika, MHOYTBOPIOIOYA Ta iH.) a00
3a JIONOMOTOI0 OpraHiB JOTHUKY.

Hanpukiaz, KIHUMKaMH MaJIbLiB BU3HAYAIOTH CTYIIHb MPY>KHOCTI, TBEPAOCTI,
IJIACTUYHOCT] PI3HOMAHITHOT CUPOBUHH.

Tax, coxoeumicms — BiTUyTTs, BUKIMKaHE COKaMU IPOAYKTY I/l Yac KyBaHHS,
BUPAKAETHCS KUTBKICHO (ITPOIYKT AY’KE COKOBUTUM, MATIOCOKOBUTHUM, CyXHUIA);
PO3CUMYACTICTh 1 KPUXKICTh BU3HAYAIOTHCS OMIOPOM, 1110 YHHUTH NPOAYKT IIPU
PO3’KOBYBaHH1 (HAMPUKJIAJl, PO3CUITYACTICTh BUPOOIB 3 MICOYHOIO TICTA); OHOPIIHICTD —
BITUYTTS], IO BUKJIMKAIOTh YACTKU MPOAYKTY MPHU PO3MOILII 1A MOBEPXHI A3UKa 1 pOTOBOI
MOPOKHUHU (OTHOPITHICTH KPEMY, COYCY), @ BOJIOKHUCTICTh — BOJIOKHA MTPOIYKTY, 1110
YUHSATH OMIp MPHU PO3KOBYBaHHI (HAPUKIIAA, FPyOOBOJIOKHUCTE M'ACO); TEPIKICTh —
BIJIUYTTSI, IO BUHUKAE B IOPOKHUHI POTA IIPH CTIATYBaHHI (3MOPIILYBaHHI) BHYTPIIITHHO1
H0T0 TIOBEPXHI, IO CYMPOBOKYETHCS 3a3BUYaAl TTOSIBOIO B POTI CYXOCTI.

Koncucmenyia pizHUX rpy1 BUPOOIB XapaKTEPU3YETHCS NCKIJIbKOMA BU3HAYEHHSIMM.
Hanpuxknan, KoHCUCTEHIIs CMa)XEHOT0 M'sica M'sika, COKOBUTA; KapTOILUISIHOTO IIOpe —
OJIHOPI/IHA, MUIIHA, MyXKa TOIO. HallBayKIMBIIIUM MOKAa3HUKOM SIKOCTI KyJIiHapHOI
OPOAYKIIII € CMaK.

CMmak — 11e BiIUyTTsl, [0 BUHUKAE TP 30y KEHHI CMaKOBHUX PEIENTOPIB,
BU3HAYAETHCS SIKICHO (COJIOJIKHMM, COJIOHUM, KUCIIUM, TIPKUI) 1 KUTbKICHO (IHTEHCUBHICTD
CMaKy — MaJIOCOJIbHHM, CepeIHbOCOJIOHNM, CUITLHOCOIOHMH ). CMaKOBI BIIUYTTS, 1110
BUKJIMKAIOTh XapyoBi MPOAYKTH, €, SIK TPABUIIO, PE3YJIbTATOM BILTMBY ABOX a00 OljIbIle
OCHOBHHUX CMaKiB Ha CMaKOBi perenTopu. ToMmy moKa3HUK, BUSHAUYEHUH SIK CMaK, €
CYKYTIHICTIO BJJACHE CMAaKOBHX, JOTUYHUX BIAUYTTIB 1 3aMaxy, Kl CIPUAMAIOTECS HAMH NPU

nerycTariii. OpraHojienTU4HA OI[IHKA CTPaB 1 KyJIiHApHUX BUPOOIB MOXKE AT TOYHI



pe3ynbTaTH 32 YMOBH NMPABWIILHOT METOIUKH 11 IPOBEICHHS 1 TOTPUMAaHHS HU3KH MPABUJI,
BUKJIQJICHUX Y METOIUYHNX BKa31BKax 3 JJA0OPATOPHOTO KOHTPOJIIO SIKOCTI TXKI.

Kinvkicmb cmpae uu eupoois, uio niooaromuvcsa nepesipyi 00H0O4acHo, mac oymu
HE3HAUHOI0, MOMY W0 Yepe3 CHOMIEHICIb 6PA3IUGICIND OP2AHIE YYMMIE WGUOKO
SHUNCYEMBCA, CNOCMEPI2AEMbCA IXHA adanmayis (36UKAHHA) 00 NE6HO20 NOOPA3HUKA.

Ha epa3znugicms opzanie cmaky eniueac memnepamypa nogimps ¢ npuMi-ujeHHi:
npu Temnepartypi Buie 36°C 3HIKYETHCS Bpa3IUBICTh A0 KUCIIOTO 1 TIPKOTO CMakKiB, MPH
TemriepaTypi HuxK4e 15°C yCKIIaIHIOEThCS BUSIBIICHHS COJIOHOTO CMaKy. Pi3k0 3HMXKYy€EThCs
YYTJMBICTh CMAaKOBUX PELENITOPIB IPH OXOJIOKEHHI MOBepXHi A3uka 10 0°C abo npu
HarpiBanHi 10 45°C. OnTuMabHOO IS IeTycTallli BBaKaOTh TeMreparypy noBitps 20°C,
a TeMIlepaTypa cTpaB IOBUHHA OYTH TaKo0, MPH sIKiH iX nmoaarTs. [Ipumilienns, ae
IPOBOJUTHCS OPraHOJIEITUYHA OLlIHKAa BUPOOIB, Mae OyTH 100pe i pIBHOMIPHO OCBITIICHUM.
OcCBITJIEHHS TOBUHHE OyTHU MIPUPOJHUM, TOMY IO IITYYHE CBITJIO MOXKE 3MIHUTH
HaTypajbHe 3a0apBJIeHHS NPOAYKTY, IO HAATO BAXKJIMBO MTPU BUZHAUEHHI PO3XOKEHb Y
BIITIHKAX KOJIbOPY, K1 3'SIBJIAIOTHCS B M'ACHUX 1 puOHUX HamiBdaOpukaTax y mpoieci
30epiraHHs ¥ yrakyBaHHS. Y npumiugeHHsa He NOGUHHI NPOHUKAMU CMOPOHHI 3anaxu,
AKI MOMCYMb 6NJIUHYMU NA OUIHKY AKOCHI 6UpPODia.

Ilopaook npoeedennsn opeanonenmuunoi oyinku (opakepasic). llepen Tum sik
po3mnodatu poOOTy, WieHn OpakepaxHoi Komicii (a00 mpailiBHUK JabopaTopii) MatOTh
03HAaOMUTHUCS 3 MEHIO, PELENITYPOIO CTPAB 1 BUPOO1B, TEXHOJOTIEIO MPUTOTYBAaHHS CTPaB
(BUpOOIB), SIKICTh SIKUX OLIHIOETHCS, @ TAKOXK 3 MOKA3HUKAMU IXHBOI SIKOCTI,
YCTaHOBJICHUMH HOPMATUBHO-TEXHIYHUMH TJOKyMeHTaMu. UineHu OpakepakHO1 KoMicCli
nepes NoYaTKoM poOOTH MOBUHHI OSTHYTH CAHOST, PETEIbHO BUMUTH PYKH B TEIUTIN BOJI
3 MHJIOM, KiJIbKa pa3iB OOMOJIOCHYTH 1X 1 BUTEPTH HACyX0. bpakepaxk mouymHaeThCs 3
BHU3HAYEHHS Macu TOTOBUX BUPOOIB 1 OKpEMUX MOPIIi NEPIINX, TPYTUX, COTOIKUX CTpaB 1
HanoiB. llITy4ni BupoOu 3BaXKyr0Th 0JJHOYAcHO 1o 10 MITYyK 1 BU3HAYAIOTh CEPENIHIO Macy
OJIHI€1 IITYKH, MOTIM 3BaXYIOTh NOIITY4YHO HE MeHlIe 10 BupoOiB. ['0TOBI cTpaBu
JOOUPAIOTH 3 YKCJIA MATOTOBICHUX J0 PO3/adi, 3BaXKYIOUH 1X OKPEMO B KUIBKOCTI TPhOX

MOPIIiiA, 1 PO3PAXOBYIOTh CEPEIHIO MacCy CTPaBH.



Ocnoenuit eupio, wio 6xoo0ums 00 ckiady cmpasu (m'saco, puda, nmuys, Komaemu,
MJAUHYUKU, CUDHUKU ma iH.), 36axcyiomb y Kinbkocmi 10 nopyii. Maca oouiei nopuyii
Modice GIOXUNAMUCA 6i0 HOpmuU 8 medcax £3 %, 3azanvna maca 10 nopuiit nosunna
gionogioamu Hopmi. AHaTIOTIYHO BCTAHOBIIIOIOTH CEPEAHIO Macy MOPIIiil M'sica, pudu uu
NTUII, 3 SKUMU TI0JIal0Th MEPII CTPaBH.

Ha poznaui nepeBipsitoTh TEMIiepaTypy CTpaB Mepes MoIaBaHHIM, KOPUCTYIOThCS
pu LbOMY Ja00paTOpHUM TePMOMETPOM (y MeTajeBii ompasi) 31 mkanoro Big 0 go 100 °C.
[Toka3HUKHU SIKOCTI KOHTPOJILOBAHUX CTPaB 1 BUPOOIB OIIHIOIOTH B TaKii MOCIIIIOBHOCTI:
MOKA3HUKH, 110 OIIHIOIOTHCS Bi3yaabHO (30BHIIIHIN BUTJISA, KOIIP), 3araX, KOHCUCTEHIII,
MOTIM BJIACTHUBOCTI, SIK1 OI[IHIOIOTHCS B TOPOKHUHI pOTa (CMaK 1 JAesiki 0COOTUBOCTI
KOHCHCTEHIII — OJTHOP1IHICTh, COKOBHUTICTh Ta 1H.).

Pizki cTpaBu 1711 OpraHOJIENTUYHOL OLIHKH PETEIBHO MEPEMIIIYIOTh, HATUBAIOTh Y
3arajpbHy TapiiaKy, OLIHIOIOTH 30BHIMIHIN BUTIISA, MOTIM YJIEHHU KOMICIi 6epyTh po0y y CBO1
TapLIIKKU OJTHIEIO JIOKKOIO, a THIIIOK0 JAETYCTYIOTh.

i1bHI cTpaBu (ApyTi, XOJOAHI, COMOKI) MICIs OLIIHKK 30BHIIIHBOIO BUTJISAY Ha
3arajpHINA TapuIIl HAp13al0Th IIMATKaMH, K1 IEPEKIaal0Th Y CBOI TapUIKHU JJIA JeryCTallii.

XapakTepu3ylour 30BHIIIHIN BUTJISA, 3BEPTAIOTh YBary Ha KOHKPETHI O3HAKU I[bOTO
MOKa3HMKa, Taki Ik ¢opma 1 ii yTpruMaHHS y TOTOBIM CTpaBi, CTaH MOBEPXHI, BUJl HA PO3Pi3i
(3mami), crapanHicTh 0OPMIICHHS CTPaBU Ta 1H.

Busznauatouu 3amax, BAOKPEMIIIOIOTh MOTO XapaKTep Ta IHTEHCUBHICTb. OCKIIbKH 1T
TPUBAJIMM BIUTMBOM OPraHi3M IEepPeCcTae CIpUUMaTH 3amaxu, BapTo OpaTH 10 yBaru JUIie
nepiie BpaxxeHHs (BIIUyTTs). Jly’e BaXxIMBO «BIOBUTUY MOSBY CTOPOHHIX 3aIlaxiB,
HEBJIACTUBUX BUPOOaM, M0 MPAKTUYHO 3aBXKIU CBITYUTH MPO IXHIO AEPEKTHICTD.

Busznauatouu cmak, BapTo mam'siTaTH, 10 OPTaHy Yy TTiB, K1 30yKEHI CUIIbHUMU
NO/Ipa3HUKAMU, BTPA4YatOTh BPa3UBICTb, 1 HA BIUIMB CIA0KUX MOJPa3HUKIB HE PEaryroTh.
Tomy cro4aTKy KymTylOTh CTPaBH, 110 MalOTh CIA0KOBUPAXKEHI 3arax 1 cMak (Hampukiaj,
KpyH'siHl CyNH), a OTIM TaKl, CMaK 1 3amax SKuX BUPAKEHI YITKO.

Cos0aki cTpaBH 1erycTyOTh OcTaHHIMHU. PerienTopu cMaky BiJIpI3HSIOTHCA

BEJIMKOIO CTIEU(PIUHICTIO 1 IEBHUM YHHOM T'PYITYyIOTHCS Ha MMOBEPXHI SI3UKA.



Kinuuk s3uKy HalOIbII Yy TIMBHMA IO COJIOAKOTO, OCHOBA SI3MKa — J0 T1PKOro, Kpai
B JJAJICKI/ YaCTHHI S3UKa CHIIBHIIIE BiIUyBalOTh KUCIIMHM CMaK, y nepeaHii — coionuid. [1[o6
MaTH MPaBUIbHY 1 MOBHY YSBY IPO CMaK BUPOOY, MpoOy Tpeda peTesibHO PO3KYBATH,
PO3MOIUIUTHY TIO BCii MOBEPXHI POTOBOI MOPOKHUHMU 1 3aTpuMatu Ha 5-10 ¢ y poTi, mo6
PO3YMHHI PEUOBMHU 1K1 IEPEHUIITN B CIAMHY 1 yTBOPEHUI PO3YMH BIUIMBAB HA CMAKOBI
penienitopu. Pi3HiI cMakoOBi BiI4yTTsl BUHUKAIOTh Y POTOBIM MOPOKHUHI 3 P13HOIO
IIBUIKICTIO: IIBU/IIIE 32 BCE TA€ThCS B3HAKHM COJIOHMM CMaK 1 Maike HACTUIBKH K IIBUJIKO
COJIOJIKHMH, JICIIO MTOBUIbHIIIE KUCIUN 1 OCTAHHIM BUSIBJISIE ce0e TIPKU cMak. A 0TxKe, 100
BUSIBUTH TIPKOTY, 1Ky BapTO MEPEKOBYBATH MMOBUIBHO, 3HAXOIUTHUCS B POTI BOHA IIOBHHHA
JIOBIIIE, HIXK TTPY BU3HAYEHHI COJIOJIKOTO 1 COJIOHOTO cMaky. 1106 moBepxHs poTOBOi
MOPOKHUHU HE JTyKe OXOJIOHYJIA, IS JETyCTallli He MOXKHA Bipa3y OpaT B pOT BEIHKY
KUIBKICTh XOJIOJHOI CTpaBu. SIK 1 IpU BU3HAYEHHI 3aMaxy, KYIITYIOUH CTPaBy, BapTO
JOBIPATHUCS TIEPIIOMY BpakeHHIO. BOHO, sk MpaBuiio, HaOLIBII MOBHE 1 SICKpaBe.

He pexomMeHayeTbes Ty caMy CTpaBy KyILITYBaTH KiibKka pa3iB. [liciig KokHOTO
KYIITYBaHHS POT MPOTMOIICKYIOTh KUII'TYCHOIO BOJIOI0 200 3aKYIIYIOTh 3JIeTKa
3a4epCTBUIMM MIIIEHUYHUM XJ1100M. [{lumu 3ax01aMu yCyBarOTh Tak 3BaHy CMaKOBY
1HEPIIi1O0, 10 BUHUKAE MPU MOTJIMHAHHI CMAKOBHUX 1 apDOMaTUYHUX PEUYOBUH CIU30BOIO
000JIOHKOIO pOTa 1 MOKE 31TICYBaTH CMaK CTPaBH, sIKE JETYCTY€EThCS Mi3HiIIe. Yci
NOKA3HUKU AKOCMI RPOOYKUIl (308HIWIHIT 6U211A0, KOJIIP, KOHCUCMEH-UIA, 3ANAX, CMAK)
OUIHIOIOMBCA 30 N'AMUOATILHOI0 CUCIEMOID . D — «BIIMIHHO»; 4 — «J100pey; 3 —
«3aJI0BUIBHOY; 2 — «IIOTaHOY; 1 — «J1y»Ke ToraHo» abo «He3a0BUIbHOY. 3arajibHa OIlIHKa
BUBOJIUTHCSA K CEpEIHE apU(PMETHIHE 3 TOUHICTIO JI0 OJTHOTO 3HAKA TICIIS KOMH.

KoHkpeTHO 10 BiIXUJICHb HAJIEKATh XapaKTEePHi, ajie CIadKo BUPAXEH1 3arax 1 CMak,
HasBHICTH 0€30apBHOTO a00 ci1abKo 3a0apBICHOTO XHUPY, HEIOCTATHLO aKypaTHa abo
YacTKOBO MoOpyIleHa (popma HapizaHHs, 3JIerKa repeBapeHi oBoul, 110 30eperiu Gopmy,
3JIeTKa MepecoieHnii abo HeloCoJIeHn OybiioH, Hep0ane opopMIIeHHS CTpaBH,
HEJIOCTATHbO IHTEHCUBHUM a00 HEPIBHOMIPHUHN KOJIip TOIIIO.

CrtpaBu, 110 MarOTh O1JIBII 3HAYHI BIAXUJICHHS BlJ BUMOT KYJIIHapii, aje npuaaTHi
JUTst peanizairii 6e3 mepepoOku abo micis TOPOOKH, OIIHIOIOTHCS K 3a70BUIbHI (3 Oann).

YTO4HUMO He,ZLOJIiKI/I TaKHUX CTpaB — HCAOTPHUMAaHHA CHiBBiI[HOHICHI) KOMHOHCHTiB,



HiCUXaHHS OBEPXHI BUPOOIB, MIATOPSIHHA, TOPYyIIEHHS (OpMHU BUPOOiB, BEIHKE
HEPIBHOMIpHE Hapi3aHHS OBOYIB JIJIS CAIaTiB, MPUCMAK CMETAaHH MiABUIIICHOI KUCIIOTHOCTI,
HEOHOPIIHICTh COYCiB, c1a0Kuit a00 HaAMIPHO PI3KWM 3amax CHelllid, HassBHICTh PIIMHU B
cajarax, IepeBapeHiCTh KPYIT 1 MaKapOHHUX BUPOOIB, IpyOyBaTa KOHCUCTEHITIS M'sca
To1o. OiHKY «moraHo» (2 6anu) oAep>KyrTh BUpOOH 31 3HAUHUMU AeheKTaMu —
HEJIOBapEHi, HEOCMaXKEHI, IMATOPLII, 13 MPUCMAKOM OCAJICHOTO XKUPY Ta iH., aJie ICHYy€
MOKJIMBICTB IXHBOT HiepepoOku. «HezanoBiapHOY» (1 0a) 0aepKyI0Th CTPaBH 31 CTOPOHHIM,
HE BJIACTUBUM iM MPUCMAKOM (CHUPOi KpYIH, HEMACEPOBAHOTO OOPOIIIHA, KUCIIOI KAITyCTH) 1
3anaxoM (MapeHuX YU HAJTO MEPECMaKEHUX OBOUIB Ta 1H.), IEPECOJICH], P13KO KHUCII, 3
BHUPA3HUM MPHUCMAKOM T1PKOTH 1 HEBJIACTUBOK KOHCUCTEHIIIEI0, 3 HASSBHUMU O3HAKaMu
NICYBaHHs, a TAKOX HETIOBHOBArOBI IMITY4YH1 BUPOOU.

Taka npoyKIlis peanizamnii He mijarae. Ii 3a6pakoBy0Th, 0)OPMISIOUH
BIJIMOBITHUM aKTOM. 3a0paKkoBYIOTh 1 3HIMAIOTh 3 peaizallii CTpaBu i y TOMY BHUITQJIKY,
SKIIO MiJ] 4ac OPraHOJICITUYHOI OIIHKY X04a O OJMH MOKa3HUK SIKOCT1 OyB OI[IHEHU 2-Ma
oanamu. CyMy OaJtiB JIJIsl TAKUX CTPaB HE IMIIPAXOBYIOTh. SKIO cMak 1 3amax CTpaBu
oIliHeHO 3-Ma OaiaMu, TO, He3aJIEXKHO BiJ] OLIHOK 32 1HITMMU MOKa3HUKAMH, CTPaBY
OLIIHIOIOTh HE BUIIIE, HIXK HA «3aJ0BUIbHOY». banu 3HIMar0Th: 3a O11bII HU3BKY (TIOPIBHSIHO 3
PEKOMEHIOBAHOIO) TEMIIEPATypy MoAaBaHHs rapsiaux ctpas — 1 6an Ha koxHi 10 0C, 3a
OUIBIII BUCOKY TEMIIEPATYypy XOJIOAHUX cTpaB — 1 6an Ha koxHi 5 °C. [Jns kBaniikoBaHOTO
POBENECHHS Opakepaxy 1 MiJIBUILIEHHS HOro 00'eKTUBHOCTI po3po0JieH1 yHI(IKOBaH1
XapaKTEPUCTUKU OPTaHOJICITUYHUX MMOKA3HUKIB SKOCTI CTPaB IO IPpyIiax, a TAKOXK TaOJIHII
3HMKEHHS 0aJIbHOI OI[IHKH SIKOCTI 3@ BUsIBJIEHI Je(pekTu. 3a JOTIOMOrot0 Tabaullb
NEePEeBOSTH CyMHU OB B OIIHKY. BimoBiJanbHICTE 32 BeICHHS OpakepakHOTO KypHAITY
Hece rojioBa OpakepakHO1 KoMmicii. Y OpakepakHOMY KypHal 3aMUCYIOTh JaTy
POBEICHHs Opakepaxy, HaMEHYBaHHSI PUTOTOBJIEHOI KYJIIHAPHOT NPOAYKIi, IKY
OIIIHIOE KOMICIsl, MPI3BUIIE KyXaps (KOHAUTEPA), BIAMOBIJAIHHOTO 3a 1l IPUTOTYBaHHS, Yyac
IPOBEICHHs Opakepaxy KOKHOT BUITYIIEHOI NapTii cTpaB (BUPOOiB), OLIHKY ii SIKOCTI 3a
'ATHOATPHOIO CUCTEMOIO BIJIMOBIIHO JI0 OPTaHOJICNTUYHUX MOKA3HUKIB CTPaAaBU MacOBOTO
MOTIUTY 13 YpaxXyBaHHSM PO3MipiB 3HMKEHHS OIIHKY 32 BUSBJICHI T1ePEKTH, 3ayBaKEHHS JI0

saxocTi. Ha npukiniii podoyoro gaus (a60 3MiHH) 3aBilyBady BUPOOHUIITBA a00 HOTO



3aCTYyIHHUK BUBOJIUTH CEPEIHBOAPUPMETHUHY OLIHKY SIKOCT1 CTpaB (BUPOOIB), BUTYILIEHUX
3a JIeHb KO>KHUM TPAIliBHUKOM. 3aluc y OpakepaxHOMY >KypHaJli 3aCB1IUY€THCS MIAMUCOM
YJICHIB CJIyKOHM KOHTPOJIIO SIKOCTI (OpakepaxHOi KOMICIi), sIKi MPOBOJIUIIN Opakepax. 3a
JTaHUMH OpaKepa)KHOTO KypHaTy JIETKO MiIpaxyBaTH CEpeaHbOICHHY OIIIHKY SKOCTI
MPOYKIIIT, IO BUITYCKAETHCS KOKHUM MPALIBHU-KOM 1 M1ITPUEMCTBOM 3arajioM.

5. Ilopsnok BigdGopy npod aJist 1a0OPATOPHOTO AHATI3Y

VY nabopaTopisix AKICTh CHPOBHHH, HamMiB(PaOpHUKaTIB 1 TOTOBUX BUPOOIB OLIIHIOETHCSA
3a pe3yJibTaTaMU aHaJli3y YaCTHHHU MPOIYKIIii, BiiOpaHoi 3 maprtii. [Ipu npomy mapriero
BBAXKAETHCS OyAb-sIKa KUIBKICTh MTPOIYKLI OJHOTO HAiMEHYBaHHS, BUTOTOBJIEHO1
MIMPUEMCTBOM 32 3MIHY.

JHo06ip ipo6 cupoBuHHU, HamiBhaOpUKATIB 1 TOTOBUX BUPOOIB, Ma iK1 po3pobiieHa
TEXHIYHA IOKYMEHTAalllsl, 311iCHIOI0Th, PO3KPUBAIOYM NEBHY KIJIbKICTh TPAHCIIOPTHUX
OJIMHUIb YIIAKOBKH, BKa3aHy B 3a3HAYEHMX JOKyMEHTAaX, 1 BIAOWpalOY YaCTUHY IPOAYKIIIi.

IIpooy, e3amy 3 oKpemoi 00uHuUi ynaKkoeKu, Hazueaoms pazoeoro. Kinbki-cTh
IPOYKLIL B pa3oBiil mpo0i 3 KOKHOI OAMHULI YITAKOBKH MAa€ OyTH OJHAKOBOIO
(piBHOBeNMKOMO). Pa3zoBi mpoOu 3'€IHYIOTh, IEPEMINIYIOTH 1 CKIaIal0Th CEPETHIO Yr
3arajibHy Mpooy crnocooom, onucanuM y JICTY Ta iHIIHUX JOKyMEHTaX.

Cepenns mpoba moBuHHA OyTH BiiOpaHa TaKUM YMHOM, 1100 11 CKJ1a]] BiJIMOBIIaB
yciit maptii. JKIio BiACYTHI CTaHAAPTH 1 TEXHIYHI YMOBH Ha CUPOBUHY 1 HamiB(haOpuKaTu
IUTsl 1000py cepeIHbO1 MPOOU 3 HEBEIMKOI NapTii NPOAYKIl, PO3KPUBAIOTh BC1 OJUHUILII
YIaKOBKH, KOJIU X He OUTbIe N'STU. Y OUTBIIIN mapTii pO3KpUBAIOTh KOXKHY IpyTy abo
TPETIO, aJI€ B LIJIOMY HE MEHILIE IT'ATH.

I3 cepednvoi npoou eudinaroms wacmuHu 01 OP2aHOIeNMUYHOT OYIHKU,
8U3HAYEHHA Macu Ul 1adopamopnozo ananizy. BiniOpani 11 aHamizy npoOu ymakoBYIOTb
y CyXy, YUCTY Tapy (CKJIsiHI OalKH 13 IMIUIBHO 3aKPUTUMU KPUILIKAMU, METaJIeB1 CYJIKH,
nienodan, MoTIMEpHY TUTIBKY TOIIIO).

Ko>xHa nmpo6a noBuHHa OyTH OCHAIlIEHAa €TUKETKOIO 3 Ha3BOIO MPOIYKTY YU
KYJIIHapHOTO BUPOOY, 3a3HAYEHHIM JaTH 1 yacy 1000py npoOu, a TaKoX HOMepa CTaHAApTy

abo perentypu. Biniopani mpobu miomMOy0Th.



Ilpu 6iobupanni npo6d cknadacmovca akm. Y34Ti Ui aHaii3y NpoOu CUPOBUHH,
HaniB(}aOpukaTiB, CTpaB, KyJIHAPHUX 1 KOHIAUTEPCHKUX BUPOOIB MOBUHHI OyTH HETaitHO
JIOCTABJICHI B JIabopaTopito. Y pasi BIZICYTHOCTI TaKOi MOXKJIMBOCTI iX BapTo 30epiraTu B
XOJIOAWJILHUKY 1 TIepeAaTH B JIA0OPATOPII0 HE Mi3HIIMIe HIX Yepe3 6 To micist 1000py.
3pa3Kku CUpOBUHHM, HaMmiB()aOpHUKaTIB, CTPaB, KyIIHAPHUX 1 KOHAUTEPCHKUX BUPOOIB,
Bi10paHi Ha MANPUEMCTBAX, PO3TAIIIOBAHUX JAJIEKO BiJl JabopaTopii, MOXKHA 37aTH Ha
JOCITIJIKEHHS 1 TCIIS 3aKIHYCHHS 3a3HAYCHUX TEPMIHIB 32 YMOBHU 000B'SI3KOBOTO 30epiraHHs
iX Yy XOJIOAWJIbHUKY.

[Tpo6wu, 110 HaAINAILTH B Ta00PATOPI0, PEECTPYIOTh Y KYpHAIll, Y IKOMY 3alIUCYIOTh
MOPSAAKOBHIN HOMEP MPOOH, HOMEP aKTa 1000py Ipoo, AaTy 1000py 1 JOCTaBKHU IPoO,
HallMEHYBaHHS MiAMPUEMCTBA, HAMEHYBaHHS MTPOOH, MiCIIe B3SATTS IPOOH, Macy mapTii
(xr, mIT.), 3 K01 BiAiOpaHa nmpoba, mocTayalibHUKA, HOMEP HAKJIaAHO1. Y KypHaIi
3a3HAYAETHCS, KUM y JJabopaTopiro BigiOpana npobda, KiibKi-CTh opIii (Maca abo IIT.),
npi3BHILE, iIM'a Ta IO 0aTbKOB1 BUPOOHHUKA, MPI3BULIA 0C10, 0 3/1aJ11 1 NPUUHSIINA POOH.

Y naoopamopii npoou neoo6xiono niocomyseamu 00 ananizy i 00CaioHcysamu 6
0enb Haoxoo0xcenns. Ilpoou konmpoawwoms 3a opzanonenmudHumu i izuko-
XimiyHumu nokaznukamu. J1jist pi3UKo-XiMIYHUX JTOCHIIKEHb YaCTUHY MPOOH
MEPETBOPIOIOTH HA OJHOPIAHY Macy, 3aCTOCOBYIOUH Pi3HI CIIOCOOH.

Taxk, TBepAl, KpUXKi NPOAYKTH (HamiBhaOpUKaTH, BUPOOH) pO3TUPAIOTH Y CTYIIII a00
NOJIPIOHIOIOTH Ha JIA0OPATOPHOMY MIIMHKY.

Crynka moBuHHA OyTH 3amoBHEHA He OuIbiI HIX Ha 1/3 00'emy. Criodatky
00epeXHUMU y1apaMy TOBKaYKH pO30MBalOTh BEJIMKI IIMATKU, JOBOJSYH iX 10 pO3MIPIB
TOPOIIMHHM, TTOTIM KPYTOBUMH PyXaMHU MOBUIEHO PO3TUPAIOTH 3PA30K, MPUTUCKAIOUU
TOBKA4Ky JI0 CTIHOK CTYIIKH HE Y€ CHJIbHO. B Mipy 3MeHIlIEHHS po3Mipy YacTOK
HIBUKICTh PyXY TOBKAUKH 30UTbLIYIOTh, CJIIIKYIOUH 3@ THM, 11100 YaCTKH MPOAYKTY HE
BUIIAJIAJTH 31 CTYTIKU.

[Tix yac moapiOHEHHs YaCTKKU MPOOU MEPIOANYHO 3aYUIIAIOTH 31 CTIHOK CTYIIKH 1
TOBKAUKH ILIAaTeNeM, 30UparoTh A0 HEHTPY CTYIKHU 1 IPOJIOBKYIOTH OAPIOHIOBATH J10

oJIep>KaHHS OJTHOPITHOT MaCH.



Ilacmonooioni npodykmu (HaniBpabpukaru, BUpoOH) pO3TUPAIOTH Y CTYIII, &
npoaykTy (HamiBabpukatu, BUpoOH ) O1IBII IIITFHOT KOHCUCTEHITIT IPOITYCKAOTh KPi3h
M'scopyoky. Hanieghaopuxamu i zcomoei eupoou 3 m'aca, m'aconpodyxkmis, nmuui i puou
JIBI41 TIPOITYCKAIOTh KPi3h PYUYHY 200 eNeKTpUIHY M'sscopyOKy. Cupi 060oui nonpiOHIOIOTH
Ha TepTiil. IIpoou Kyninapnux eupooie i nanieghadpuxamie wyinbHoi KOHCUCMEHYIT
0a2amoKoOMnOHEeHmMHI 3a CK1A00M, OOUIJILHO 20MO2E€HI3y8AMU Y HOOPIOHIOBAHI.
[TonpibHIOBaY TKAaHWH MPU3HAYECHUHN JJIs1 TOJIPIOHEHHS B PIAKOMY CEPEOBHILI XapUOBUX
MPOJYKTIB TBAPUHHOTO 1 POCIIMHHOTO TTOXOKEHHS, TOMY IIPH MOAPIOHEHH]1 ACSKHX CTPaB 1
HamiB(paOpUKaTIB y HUX J0JIal0Th EBHY KUIbKICTh BoAU. [Ipuiian ckinagaeTbes 3 kopoyca, y
SIKUW BMOHTOBAHUH €JIEKTPOJBUTYH, [0 MA€ HA Bally My(PTy 3 HAKOHEUHUKOM.
HaxoHeuHuk npu3HauYeHUM JJ1s1 IPUETHAHHS JIBUTYHA JIO TIPUBOJTY HOXI1B, YCTAHOBJICHUX Ha
JH1 3HIMHOI mocyauHu MicTKicTiO 800 cM3. Ha Bay nmpuBoay 3aKpimiieHi JBa HOXI —
pi3asibHUiA 1 3minryBasibHUM. [IpoOy Macoro He mente 200 r BUKIIAIal0Th Y TOCYAUHY, SIKUH
BCTAHOBJIIOIOTH HA KOPITYC TAKUM YMHOM, 11100 HAKOHEUHUK MY(TH BBIMIIIOB Y THI3/10
MIPUBOJIY HOXIB, ITICJIS IIBOTO MTOCYIMHY 3aKPHBAIOTH KPUIIKOO 1 BMUKAIOTh Y MEPEXKY.
[TonpiGHtoBaHHS ipobu 3a1HcHI00TE TIpu 4000 06/xB npoTsirom 30 ¢, motiM mpu 8000
00/xB mipoTtsiroM 30-60 c. Sxuro micis 1poro npoda He CTaHe OJAHOPITHOIO, T0JATKOBO
noIp10HIOIOTH 111€ TpoTsiroM 1 xB. [IpoOu, miAroToBIEHI 10 aHANI3y OyAb-SIKUM CIIOC00aM,
CTaBJIAITh y OAHKY 3 MPUTEPTOIO MPOOKOIO 1 OEPyTh 3 Hel yacTuHy st gochimpkeHHs. [lepen
y34TTSIM YaCTUHU MTPOOU yMICT OAHKHU PETEIBHO MEPEMIIIYIOTh.

Bumoru 1o peasizaunii KyJiHApHOI POXYKIii

Temneparypa rapsiuux crpas (Cynu, COyCH, Haroi) NoBUHHA OyTH He HIX4e 65 °C,
XOJIOJIHUX CYTiB, HanoiB - He Bule 14 °CHac peanizauyii cmpae, w0 3naxooamscsa Ha
mapmimi ado Ha capayin naumi, nosuUHen d0ymu He Oiivuie 3 200 nicias ix
euzomoenenna. Canaru, BIHErpEeTH, MPOIYKTHU FaCTPOHOMIB, 1HIII XOJIOJIHI CTPABH 1 HAMO1
MOBUHHI OyTH BUCTABJICHI 11O TIOPIIISIX B OXOJIO/KYBaH1 MPHIABKU-BITPUHH, K1 TTOBUHH1
MOTMOBHIOBATHCS MPOAYKIIIEIO, IO MIpI ii peaizalii.

He oonyckaemuoca peanizayisa HACMynHo20 OHA MAKUX 6UPODIE:

- cajlaTu, BIHETPETH, XOJIO/II1, 3aJIMBHI CTPaBa 1 iH. 0COOIMBO IMIBUAKOIICYBHI XOJIOIHI

CTpaBH;



-CyI¥ MOJIOYHI, XOJIO/IHI, COJIOJIK1, CYTH-TIIOPE;

-M'sICO BiJIBapHE MOPIIIOHOBAHE IS CYMiB, MIMHYHUKH 3 M'SICOM 1 CUpOM, pyOaHi
BUpOOU 3 M'sica, ITaxa, pudu;

-COyCH;

-OMJIETH;

-KapTOIISIHE TIOPE, B1IBApHI MaKkapOHH1 BUPOOH;

-KOMITOTH 1 HaIoi BJIaCHOTO BUPOOHHUIITBA.

Kosxna maptist KyaiHapHO1T IPOAYKIIii, III0 peali30BYEThCS 1103a 3aJI0M IiIPUEMCTBA
PECTOPaHHOTO rOCHOIAPCTBA, CYTIPOBOIKYETHCS TOCBIIUYEHHSIM TIPO SIKICTh 3 BKa31BKOIO
HallMEHYBaHHS I1AMPUEMCTBA-BUTOTIBHUKA, HOPMATUBHOTO JJOKYMEHTA, 10 SIKOMY
BUPOOJIEHA TPOYKIiSA, TEPMIHY 30€piraHHs, Macy MaKyBaJIbHOT OJIMHUIIL, IIIHA OJHIET
HITYKH (KUiorpama) BupoOy. TepmiHu 30epiranHs, 110 BKa3aHi B MOCBIIYEHHI, € TEPMIHAMU
MPUAATHOCTI KyJIIHAPHOI MPOJIYKIIIT 1 BKIIOYAIOTh Yac nepeOyBaHHs MPOAYKIIT Ha
N1JIPUEMCTBI BUTOTIBHUKY (3 MOMEHTY 3aKIHUEHHS TEXHOJIOTTYHOTO MPOLIECY ), Yac
TpaHCIOPTYBaHHs, 30epiraHHs 1 peasnizariii.

Bumoru 10 npuiiMaHHS KyJJiHApPHOI NPOXYKIil

[Ipu npuiiMaHH1 KO>KHOI MAPTIi KyJIIHAPHOI MPOAYKIIii, MPOBOASTH MEPEBIPKY:

KUTBKOCT1 TPAHCIIOPTHOI TapH;

IIUTICHOCTI CTIOUBYO] 1 TPAHCIIOPTHOI TapH;

HAasSBHICTh MapKyBaJIbHUX SPJIMKIB HA TPAHCIIOPTHIN 1 CIIOKUBYIHN Tapi;

BIJIMOBITHOCTI (paKTUYHOT Macu OpyTTO KyJIIHAPHOI MPOIYKIIii Maci, MO3HAYEHI Ha
MapKyBaJILHOMY SIPJIUKY.

OuyinkKy akocmi cnoxcuguoi i mpancnopmHoi mapu npoeooaAms @izyanbHUM MemoOoOM.
KoxHy TpaHCnopTHY aKkyBaJibHY OJMHUITIO MEPEBIPAIOTH HA HASIBHICTh MAPKYBAJIBHOTO
SApIAMKA 1 TPaBUIBHICTH HOro 0(pOpMIIEHHS, MPOPAXOBYIOTh KUIbKICTh YIAKOBOK IS
BU3HAYCHHS Macu OpyTTo. JIJIs OIIHKH SIKOCT1 MapTii MPOAYKIIii, 110 TOCTYIUIA, POBOISTH
OpraHoOJICITUYHY OLIHKY.

Ilpu npuiimanni KoxcHoi napmii KyaiHapHoi npooyKuyii 3 X0n00H020, KYJAIHAPHOZ20 i
KOHOUMEPCbK020 Uexie NiONPUEMCmea Ha po3oauy npoeooAms:

- OPraHOJICITUYHY OIIHKY SIKOCTI;



-BHU3HAUYECHHS Macy BaroBOi NPOAYKIIii;

-BU3HAUYECHHS MACH OJIHIET IITYKH 1 KIJIBKOCTI IITYYHOI MPOTYKITii.

VY pasi cyMHIBY IIOJI0 SKOCTI HapTii KyJiHapHOI MPOAYKIIii, 1110 OCTYIUJIA,

IPOBOSTH OIIIHKY 32 (PI3UKO-XIMIYHUMU 1 MIKPOO10JIOTIYHUMH MOKa3HUKaMu. Bigbip
MPOAYKINT SISl TPOBEACHHS BUIIPOOYBaHb 3/I1IMCHIOIOTH BIIMOBIHO 10 HOPMAaTUBHOTO
JIOKyMEHTa Ha KOHKPETHUH BU POAYKIITii.
Iocnyzu pecmopannozo zocnodapcmaea, siki 3a0€3MeUyIOTh 33I0BOJICHHS TIOTPEO 1
rapMOHI3aIliI0 IHTEPECIB CIIOKUBAYIB 1 MIAMPUEMCTB (MAMPHUEMITIB), III0 HAAAIOTH I1i
MOCJIYTH, TOBUHHI BIJMIOBIIaTH BUMOTaM:

-BIJITTOBITHOCTI IIUIbOBOMY MPU3HAYEHHIO;

-TOYHOCTI 1 CBO€YACHOCTI HaJJaHHS,

-Oe3renl 1 eKOJIOTTYHOCTI;

-€proHOMIYHOCTI 1 KOM(GOPTHOCTI;

-CCTETUYHOCTI;

-KyJIbTYPH OOCITyrOBYBaHHS;

-COIlabHIN aIpeCHOCTI;

- IHPOPMATHUBHOCTI.
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Puc. 1. CtpykTypa MexaHi3My IiIBHIIEHHS SKOCTI IMMOCIYT y TOTEILHO- PECTOPAHHUX
KOMIIJICKCAx

IIuTaHHA 1J8 CAMOKOHTPOJIIO

1.Kum 1 sk 311iCHIOETHCS BX1JJHUN KOHTPOJIb SIKOCTI CHPOBHHH M TOBApiB Ha MIAPUEMCTBI?
2.ITopsimok mpoBeeHHs Opakepaky TOTOBOT MPOAYKIIT B peCTOpaHax.

3.3a SKMMHU TIOKa3HHUKAaMU TPOBOJSTH OPTAHOJENTHYHY OILIHKY KyJIHAPHUX
HariBpabpuKaTiB, KyJTiHApHUX BUPOOIB 1 TOTOBUX CTpaB?

4511 Bi3UKO-XIMIUHI TOKa3HUKU HOPMYIOTh JIJIsI KYJIIHAPHOI MPOAYKIIii?
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