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3ACAIM MYBJIYHOI XAPU3MATHYHOI KOMYHIKAIIIT

JloKIiaa MPUCBSIUEHO JOCIIKEHHIO 3acajJ KOMYHiKalii Xapu3MaTH4HOT
0COOHUCTOCTI y MyOIiYHOMY AMCKYPCI 1 pO3B’SI3aHHIO TAKUX aKTyaJbHUX MUTaHb,
SIK KOTHITHBHI CKJIaJIOBI MOBJICHHEBOI AisTLHOCTI XapU3MaTHYHOI OCOOMCTOCTI y
y06miuHii KOMyHiKallil; yMOBH XapU3MaTH3aLlii 0COOUCTOCTI y MeXax ITyOJIiuHOro
JIICKYPCY; BepOabHi 3ac00H, [0 BU3HAYAIOTHCS BUCOKHM CTYIICHEM 3aKJIMYHOCTI
MIPOMOB ITyOJII9HOTO MOBIA i POPMYFOTH HOTO aKTHBHHIT PUTOPHUYHUIH apceHal, a
TaKOXX SKCTPaJIiHTBAJIbHI YMOBH, SIKH MOB's3aHI 3 MiJIHECEHUM CTaHOM Xapu3Ma-
THKa, HOTO/f1 CXWIJIOM JIO elaTaxy, TeaTpabHOCTIO Ml Yac 3BEPHEHb JI0 ayJJHTO-
pii, a TakoX crenupiIHIMI IPOCOTMYHNMHA Ta KIHeTHYHHMH (peHOMeHamH. J[o
myOIivHOT Xapu3MaTHIHOI 0COOUCTOCTI BiITHOCATHCS MONITHYHI His4i, IOPUCTH,
BYCHI-JICKTOPH, CBSILICHHOCITY>KUTEII, TPOMOBIIHUKKH, MICIOHEPH, apTUCTI Ta
iHII 0cOOM, SIKI MAarOTh BUXiJ B YCHUU MyONIYHHUNA TUCKYPC, 3110HI HAUXaTHCS
BEJMKUMH iesiMu 1 Haauxatu HuMHu iHmmx ([lemmouenko H. B. Xapusmaruka
: MOBHa 0COOMCTICTh 1 Auckypc : MoHorpadis / H. B. Ietnrouenko. — Opeca :
Actponpusr, 2009, c. 10). KomyHikaiis y BiiOBiTHOMY pi3HOBH/II ITyOJIi4HOTO
JTUCKYPCY, MiJl 4ac AKoi BiIOyBaeThCs Xapu3MaTH3allist myOimiuyHoi 0coOUCTOCTI 11
NPUXHIBHAKAME — €JIEKTOPAaTOM, CTYJICHTaMH, MapadisHaMy, DIsIad9aMy Ta iH.,
BU3HAYAETHCS KA Xapu3MaTWdHa KoMyHikamis. Halip xapu3MaTHYHHX O3HAK,
IO TIPHUITHCYIOTECS, Oyfe MUIKOM 3aJIeXHTh B THITy ITyOJIiYHOTO IHCKYpCY 1
HOB'SI3yBaTHCS i3 HOTO iHTEHIITHOO 0a3010, GYHKIIIMU Ta JOMIHAHTHAM THIIOM
BILITUBY.

TepMmiH «xapnu3ma» BUKOPHCTOBYETHCS B KOHTEKCTI COLIAILHO AETEPMiHO-
BaHOTO XapU3MaTU4YHOro (ippalioHaIbHOTO) TUITY JIIZEPCTBA 1 YCBIAOMITIOETHCS
SIK TIOJTiTUYHA a0o myOnivHa xapu3Ma. Taka Xxapu3Mma Ha BiIMIHY BiJl 0COOHCTIiC-
HOT XapH3MH, 1110 MOB’A3Y€ETHCS 13 MPUBAOIMBICTIO 200 YapiBIUBICTIO (pyc. obasi-
Hue, HiM. Ausstrahlung, aHm1. charm) monnHu, 6a3y€eTbes HA BUHATKOBHX JIiiep-
CBKHX Ta OPaTOPCHKHUX O3HaKaX 0COOMCTOCTI 1 Mae aKTUBHHUN MyOJIiYHUN TIPOSIB.
3aB/IKY 3aCTOCYBAHHIO Miap-TEXHOJIOTIH Ta BUKOPUCTAHHIO MEIIHUX pecypciB
BUHUKAa€ MOXKJIMBICTh CTBOPEHHS IITYYHOTO XapU3MaTHYHOIO iMIJKy ocoOwmc-
tocTti (ITowermon I'. I. Umumxkenorus / I. I. Tlovenmos. — M. — K. : Pedun-Oyxk-
Bakiep, 2004), To6To iMiTatii xapu3mu, abo 11 iHCIIeHyBaHHSI Y MyOIIYHOMY JHC-
kypci (Lenze M. Postmodernes Charisma : Marken und Stars statt Religion und
Vernunft / Malte Lenze. — 1. Aufl. — Wiesbaden : Dt. Univ.-Verl., 2002).

B ocHOBI mepeTBOpeHHS yOIiTHOI 0COOMCTOCTI Ha XapH3MaTHIHOTO My-
OivHOTO fisiya JEeXHUTH MpHUIUCcyBaHHs (HiM. Zuschreibung) Homy/ift xapu3ma-
TUYHUX O3HAK. MexaHika NPUNHCYBaHHS MPEICTaBICHA MOJICIUNIO MyOIidHOT
XapU3MaTUYHOT KOMYHIKaIlil, Ika CKJIaJa€ThCsl 3 HACTYNHUX eTamiB: (1) Bianpas-
JICHHsI MyOJIYHUM JIiZIepOM TOCIaHHsS Hapoay, (2) 3IiHCHEHHs BIUIMBY 4epe3
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apTyMEHTH Ta 3aKJIUKH, (3) yCBIJOMIEHHS HapOIOM apTyMEHTIB 1 3aKIIHKiB II0-
ciaHHs, (4) 30ir BiAMpaBIEHOTO 3MICTY 3 OUiKyBaHHM, (5) MiJHECEHHS HAPO.Y,
(6) 3nmilicHeHHs CHIILHUX il HA OCHOBI JOBipH, (7) BUHUKHEHHS XapU3MaTH4-
HOTro ekcrasy, (8) mpunucyBaHHs Jiaepy xapusmarnyHux o3Hak (IlerTnroueHko
H. B. Xapusmaruka : MOBHa 0coOUCTICTb 1 auckypce : MmoHorpadis / H. B. Iler-
moueHko. — Opneca : ActponpuHr, 2009, c. 93-94).

Jlnst mocIizpkeHHsT KOTHITHBHUX CKIIAJOBHX MOBIICHHEBOI JisITBHOCTI Xa-
PHU3MaTHYHOI 0COOMCTOCTI y IMyONivHii KOMyHIKaIil peJIeBaHTHUM € IparMaTud-
HUH piBeHb, OCKIJIBKY Ha I[bOMY PiBHI BUSBISETHCS Horo /ii moTpeda y 3B 3Ky
3 HaBKOJUIIHIM cBiToM. Ham morpebamu mepeOyBaloTh iHTEpecH, a HaJ iHTep-
ecamu JIOMiHYIOTh ineanu. Ineasamu, ab0 BUIUMH I[IHHOCTSIMH XapU3MaTHKa €
Bipa B bora, Hailito, HapoJ, Oro iCTOpUYHY MICit0, €HICTH 1 MailOyTHE KpaiHwy,
1 ocoOnuBul, «0OpaHuii» craryc. Sk mpaBuIo, BiJIOMi iICTOPHYHI XapU3MaTHYHI
Jliiepy yepraiy CBO€E IiTHECEHHs caMe Y BUCOKHUX iieasiax cBOOOAHM, PiBHOCTI,
OparepcTBa. Ha BiMiHy BiJ I[IHHOCTEH, SIKi MAIOTh JUIS BCIX XapU3MaTHUKIB yHi-
BepCallbHUM XapakTep, IHTepecH, SIK TMPaBUIIO, € IHAWBITYyaIbHHMH i BU3HAYa-
I0TBCS IHTEepecaMH Tiel TPyIH JIIofeH, IS SKHX Ielt JIifep € Xapu3MaTHIHAM,
a TaKkoX BiMOMBarOTH crenudiky HaNiOHAIBHO-KYIBTYpHOTO Koxy. Haiibimpm
AKTHUBHIM BepOaJbHUM 3aCO00M Yy PUTOPHYHOMY apceHai myOIiYHOro Xapu3ma-
Ta € HOro 3BEpPHEHHS 110 ayauTopii y ¢opmi 3aknukiB. Tak, HaNpUKIaJ, Xapu3-
MaTHYHWIA TOJITHK, TIEPUI 3a BCe, amnenntoe 10 bora, Hapomy, Hallii, icTOpUYHUX
aBTOPHTETIB, €IHOCTI, BUPIIIEHHS aKTyaJbHUX MUTaHb 4yacy. BiH BiquyBae cebe
HIOUTO MPOPOKOM, SIKMH 37JaTHUI INPOrHO3YBaTU MaiOyTHIHM po3BUTOK KpaiHH, a
TaKOX «BHHATKOBOIO» JFOMUHOIO, sIKa HEIIOXMTHO MEepeKkoHaHa B TOMY, IO BiH/
BOHA — €JIMHO BipHa (irypa B moTpiOHOMY MicIi ¥ y moTpiOHwmit gac [2, c. 223-
226]. ExcTparniHrBansHHil KOMIOHEHT y XapU3MaTHUHIH KOMyHIKamii myOmiqHoi
0COOMCTOCTI € TIOB'I3aHUH, HAcaMIIepe]l, 13 TAKUMU YHHHUKAMH, K SMOILHHHHA
CTaH IMiJIHECEHHSIM, CXHJIBHICTh [I0 €maTaxy, repoi3M, NMpUBaOJIMBICTh a TAKOXK
30BHIIIHIM BUIJIJIOM, BUPa3HOK OiiIIiIBCHKOIO MO3MIIEI0 XapU3MaTHKa-MOBIIS
i yac ioro myOniyHOTO BUCTYNY Ta iH. HoCiii Xapu3mu Mae XapakTepHi Tilb-
KU IS HbOTO/HET 30BHIIIHI PHUCH: )KECTH, PyXH, MO3H, MaHEepa MOBJICHHS, He-
3BHYAWHI CJI0OBa, IO JOMOMAraloTh BiJpi3HATHCS Bix iHIUX soneil [CepskoBa
LI TMonitnunuii quckypce Ta cemiotinaHa ocoducticts / I.I. Cepsikoa // BicHuk
KwuiBcekoro minrBictTraHOrO yHiBepcutery. Cepist ®imomoris. —2009 p. — T.12,
Ne2,c. 119].

TakuM YHHOM, pOOMMO BUCHOBOK IO T€, [0 OCHOBHUMH YHHHUKAMH ITy-
OmivHOT Xapu3MaTHUHOI KOMYyHiKallii € (1) MeHTalIbHI MeXaHi3MH Ta pecypcH (Ha-
CTaHOBH, IHTEPECH, 1/1ealu), 0 Peali3yOThCs XapU3MaTHKOM 3 METO BILIUBY
Ha aymuTopiro, (2) pUTOPUYHMI apceHall Pi3HOMAHITHUX BepOaJlbHUX 3aco0iB
XapU3MaTHIHOI aleATHBHOCTI, SKa BH3HAYAETHCS CICIM(IKOI0 HAIlOHAIBHO-
KyJNBTYpPHOTO KOy ITyOITi9HOi 0COOHMCTOCTI 1 11 IPUHATIEKHICTIO IO IEBHOTO Pi3-
HOBUJy IMyOJIIYHOTO JHUCKYPCY, a TakoX (3) Taki eKCTpaliHrBalbHI YNHHHUKH, K
ITiIBUII[CHA HACHAT'a, ITiTHECEHICTh IyOIiYHOTO Xapu3MaTa, IIeBHA TeaTPaIbHICTh,
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HeCTaHJapTHA 30BHIMIHICTH, 1OT0 CXMIIBHICTB JI0 €MaTaXXHOCTI Ta iH. CIpHitHAT-
TS MyONIYHOT OCOOMCTOCTI SIK XapU3MATHYHOI, SIK TPABUIIO, BiJOYBAETECS B aK-
TUBHOMY PEXUMI, KOJIU PELUIIIEHT, SKUH BiT4uyBa€e IMIMOOKY NOBIpY Ta eMOLIHHY
€IHICTh 13 HEO, HIOM JomoMarae nepekoHaTu cebe, 0COONMBO SKIIO BiH ySBISE
co0bi, mo Bce BinOyBaeThes B HoTo iHTEpecax. TakuM YHHOM, ayIUTOPIis IPUTY-
JIs€ 10 CBOIX ITyOJIYHMX JIiIepiB CBOI yIomoOaHHs, Ha3UBAIOYHX Ii yIIOXOOaHHS
«XapHU3MOIO».
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INTERCULTURAL ISSUES IN LEGAL AND
COMMERCIAL PRACTICE

Today’s globalization requires professionals to deal with their counter-parts
in countries with different economic, cultural, legal, and political environments.
When negotiators are from diverse cultures, they often rely on quite different
assumptions about social interactions, economic interests, and political realities.
Consequently, ability to communicate successfully with colleagues from other
cultures is necessary for those who negotiate globally: managers, lawyers,
government officials, and diplomats.

Because of cultural differences concerning values and norms, peculiarities
of the thought processes, business practices, attitudes to contracts, etiquette
rules, and protocol, etc. followed in different nations, the potential for
misunderstanding and disagreement is great. «Intercultural conflict can occur
even when the participants do not intentionally provoke it.... When an individual
from one nation uses his or her own cultural frames in intercultural settings,
certain hidden assumptions can cause trouble.» (Giubson, R. Intercultural
business communication.— Oxford University press. — 2010, p.23.)

Intercultural miscommunication takes place when the person from the
second culture does not receive the sender's intended message. The greater
the differences between the sender's and the receiver's cultures, the greater the
chance for intercultural miscommunication.

For example: An American airplane manufacturer and a Japanese airline
company were negotiating the price of some airplanes. The American negotiating
team suggested a price. In response, the Japanese were quiet. The American
team then lowered the price. The Japanese team continued to keep silent. In the
end, the Japanese team came away from the negotiation with a price lower than
they ever expected. The Americans were disappointed because they sold the
planes at a very low price.

The reason for misunderstanding in this critical incident is diverse attitude
to silence in American culture which interprets it as a sign of rejection and
Japanese one which refers no negative meaning to a silence span.
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