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®OPMYBAHH/ NOBEAIHKOBUX CKPUIITIB MEJIATOPA
3ACOBAMU POJIbOBUX ITOP I CUMYVJIAIIN

CyuacHnii CycITiTbHII 3alIUT Ha pO3BUTOK MeJiallil IK a/IbTePHATYBHOTO, KOHCTPYK-
TUBHOTO CIIOCO0Y PO3B’si3aHH: KOHQIIIKTIB 0COOMBO 3arOCTPIOETHCS B YMOBaxX 30poit-
HOTO KOH(IKTY, fle TICUXOJIOIM BifiirpaloTh KJIFOYOBY PO/Ib Y MiAroToBli (axiBIiB-1I0-
cepenHuKiB. MepianiliHa IpakTyKa BMMAara€ Bil HUX He JMIIe TEOPETUYHUX 3HAHb
IIPaBOBMX i MPOLEYPHNX aCIEKTiB, a HacaMIlepell PO3BUHEHNX MPOQeciilHIX KoMIle-
TEHTHOCTEIL: YIIPAB/IIHHA EMOLIAMI IIiJ] YaC HAIIPY>)KEHUX B3a€EMOIIlL, eMIIATIIIHOTO CITy-
XaHHA, 36epeXXeHH: HelITpaIbHOCTI Ta pacuritarii gianory Mixx croponamn. Came ToMy
IIATOTOBKA MeJiaTOpiB He MOXe O6Me>KyBaTI/ICH JIEKIITHUMA (bopMaMM BUKJIQ[JAaHH:, a
OTpebYye CUCTEMHOTO MiAXOAY Ao TpaHchopMalil MycieHH: 11 moBeminku [1; 2].

KornitusHo-nosexinkosuit mizxiz (KITII) yrBoproe TeopeTaHO 06rpyHTOBaHY 6a3y
/151 TAKOTO TPEHIHTOBOrO HaBYaHHS, OCKI/IbKM BiH PO3KPMBA€E MEXaHi3MM 3MiHM CTiIKMX
KOTHITYBHMX CX€M i aBTOMATMYHIX ITOBE/IIHKOBYX PEAKIIill — 110 € LIEHTPATbHUM 3aBJJaH-
HAM $OPMyBaHHA MefliaTOPChKOI KOMIIeTEHTHOCTI. TpeHiHT, 110 MoeaHYe pOnboBi irpy,
CUMYJIALIL peanbHMX CUTYALill, Keric-aHasI3 i peIeKCUBHI TeXHIKM, BifoBifae jorii
KIIII: BiH mepeBopuTb MefiaTopa Bijj YCBiJOMIEHHA BIACHUX HeaJANITMBHYX IIaTepHiB
JIO LIi/IeCIpsIMOBaHOI aBTOMaTH3allil HOBUX, epeKTUBHUX HOPM IPOdeCiitHOI IOBEiHKIL.

3rigHo 3 Teopielo A. beka, KOTHITMBHA CXeMa € CTabi/TIbHOI0 MEHTATbHOIO CTPYKTY-
poro, siKa QinbTpye it iHTepIpeTye iHOpPMAILIiio BIAIOBI[HO 10 HASBHNX ITePEeKOHAHb
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ocobucrocri [1]. Y koH(IIKTHIX CUTyaLisX i cXeM) BUSHAYAIOTh, Y CIIPUIIMAE JII0-
JVHA IPOTUCTOSAHHA SK 3aTrPO3Y, K BUK/IUK, AK CIIIbHY 3a/jady UM AK IIaHC [ pO3-
BUTKY. MaiiOyTHi MeiiaTopy, BCTYIIAI04M [JO TPEHIHTY, 3a3BM4ail HECYTb i3 c06010 BxKe
copmoBaHi cxemn, HabYTi B POAVHHOMY [OCBi/ii, OCBITHBOMY CE€peJOBMII 4N IIVP-
IIOMY Ky/IbTypHOMY KOHTeKCTi. Cepeyy HailommpeHinmx aucyHKIiOHaIbHUX CXeM,
110 CYTTEBO YCK/Ia/IHIOIOTh MeflialliliHy IPaKTUKY, BUPiSHAIOTbCA: Opi€HTallid Ha «IIe-
peMoxXIs1» (CTOpOHY KOHQIIKTY CHPUIIMAIOThCS BUK/IIOYHO 5K OIIOHEHTH ), eMOLlilTHe
3apakeHHA (aBTOMaTM4YHa ifjleHTN(iKalid 3 «KepTBOIO») Ta YHUKAHHA TOCTPUX TeM
(xoHIKT cripuiiMaeTbCA K Hebeslleka, AKy Kpallle 3aMOBYyBaTH). 3aBIaHHA Tpe-
HIHTy IIOJIAITa€ He B MEXaHiuHill Iepefiadi 3HaHb NIPO Mefiallilo, a B LjileclIpsAMOBaHil
KOTHITMBHIJl pECTPYKTypM3aLil — 3aMiHi XX CXeM Ha HOBi: HEMTPa/IbHICTh, CCTEMHE
6aueHH:A cuTyarlii Ta GOKyC Ha iHTepecax CTOpiH, a He Ha ixHix mosuuiax. Came yepe3s
KOHTPOJIbOBAHMII JOCBiJ pPO/IbOBUX irop Ta CUMYJIALII BifOYBAa€TbCA LSl PECTPYKTY-
pu3alid: CTySeHT OTPUMYE MOKIMBICTb NMPOXXUTU HOBi POJIi, OTpUMATU HeTalHuU
3BOPOTHUI! 3B’ 130K 1 pep/IeKCMBHO OCMUCIIUTY BIIaCHI peaxuyil.

ITapanenbHO 3 KOTHITMBHMMM CX€MaMI Ba)K/IMBY POJb BiflirpaloTh IIOBEJiHKOBi
CKPUIITH — aBTOMATM30BaHi IOC/IIJOBHOCTI peakiiit Ha KOHQIIKT, chopmoBaHi po-
KaMM i BiITBOpIOBaHi MYMOBOJI: 3aXVCT, yHUKAHH:, OL[iHIOBaHH:A 4l BUOIp «IIpaBoi»
croponu [3]. 3amiHa MX CKPUIITIB Ha IaTePHY HENTPaIbHOCTI, hacuniTanii Ta opieH-
Talil Ha CIi/IBHI iHTepecy CTOPiH MOTpebye MOBTOPHOTO HAY4iHHA, AKe Halle(eKTUB-
Hille 3a6e3Ie4y€eThCsl AKTUBHIMIM METO/JaMVl HaBYaHH.

PorboBi irpu Ta cUMYIIAL{T MefialliiTHUX ceciif € TYT MeTOROIOri4HO HailOi/IbII Bif-
noBigHMMM iHcTpymMeHnTamu. Ha BigMiny Bijj mexiifiHoro marepiainy, AKnit 3aMIIa€ThCS
Ha piBHi IeK/TapaTMBHOTO 3HAHHA, PO/IbOBA I'Pa Ia€ 3MOTY HEOJHOPA30BO BUKOHYBATH
K/II0YOBi TeXHIKM MefliaTopa — aKTUBHE C/IyXaHHs, lepedpasyBaHHsd, pedpeiiminr — y
>KIBOMY, EMOLIIHO HACMYEHOMY KOHTEKCTI, TOCTYIIOBO 3aKPiIl/IIOI0uN iX AK aBTOMATH-
30BaHi narepHu. Komm MefiaTop mij; yac HaBYaHHA MMMOBOJIi IOPYIIY€E HENTPA/IbHICTD,
a rpyIa 4 TpeHep HeTailHO BKA3ye Ha lie, BUHMKAE BHYTPILIHIl KOHGMKT MK 6aka-
HUM IIpodeciiiHnM 06pasoM i peanbHO A€l — i came Ije YCBIOMJIEHHsI CTa€ pyIi-
€M MOTUBALLil 10 3MiHU NOBef[iHKOBOro cKpunTy. Kpim Toro, perynsapHe mporpaBaHHs
CKIJTHUX KOHQIKTHMX CIeH (KpUK, MaHIOy/snii, eMowiltHi Bubyxu) y 6esmeqHoMy
TPEHIHrOBOMY ITPOCTOPi 3HIKYE eMOLi/IHY PeaKTUBHICTD i MiIBUIIYE TO/IEPaHTHICTh
1o dpycrpanii — AKOCTi, KpUTUYHI /s peabHOI MeflialiifHOl IPaKTUKN.

CumynAnii MepianiitHoi cecil MOrMMOMIOTD el IPoliec, BiATBOPIOIYN TOBHUIT
LUK/ — Biff MTOTOBKM 11 BCTYIIHOTO C/IOBA [O IOINYKY PillleHb i MifiNMCaHHA YTOMN.
BoHu peanisyloTh IIUKI focBigHoro HaB4aHHA [I. Konba, 110 0XOIlII0E KOHKPeTHUI
IOCBif, pedeKcUBHe CIIOCTEpeXeHHs, a0CTPAKTHY KOHIIENTYasli3alilo Ta aKTHBHe
eKxcrepuMeHTyBaHHA [2]. Oco61MMBO IIIHHUM € Bile03amnc CUMYJIALII 3 TTOAAIbIINM
CIII/IBHUM aHasi3oM: MefiiaTop OaunTb cebe «360Ky» i HoMiuae HeBepOaIbHI MPOABU
IIPMXOBAHMX CXEM — HaXWJI KOPITYCY /IO OfHi€i CTOPOHN, 3MiHY iHTOHAIIii Y/ YHMKaHHA
30pOBOr0 KOHTAKTY, — 1[0 pobuTh pedriekcito rmbiromn 1t 06’ exrusHimow0. CydacHi
CUMYIIALHI TeXHOJIOTII J03BOJIAIOTH JOMATU 0OMEeXeHHA KITACMYHUX POIbOBUX irop,
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3a0e3Ieuyouy BUILNIL piBeHb pealicTMYHOCTI CLieHapiiB i CTPyKTypOBaHOro 3BOPOT-
HOTO 3B’A3KY, 1[0 € 0COOMMBO BOXKIMBUM 1A GOPMYBaHHA MPAKTUYHUX KOMIIETEHT-
HoCTelt MefiaTopa [4].

Y BITYM3HAHOMY KOHTEKCTi HOCII/PKeHH: TPeHIHTOBYX TeXHOJIOTII y cepi mcuxo-
JIOTiYHOI OCBITH MiJTBEPIKYIOTD, 1[0 CaMe iHTePAKTUBHI METOM 3a6e3neqyfoTb CTIiNKi
3MiHM B IpoeciliHiil KOMIIETEHTHOCTI MailOy THIX Icuxornoris [5]. BubueHH:A dpopMmy-
BAHHA MeliaTOPChKMX HaBMYOK y MPAliBHMKIB IIPABOOXOPOHHMX OPraHiB JOJATKOBO
CBITYMTH: CUMYALIl peaTbHUX KOH(IIKTHUX CUTYalLill y MOefHaHHI 3 pedrexcielo
3HAYHO MiIBUIYIOTh IPAaKTNYHY TOTOBHICTh (baxiBuiB 1,0 IIOCepeNHULITBA [6].

TakyM 4MHOM, PONIBOBi irpM Ta cUMyALIl B MeXKaX KOTHiTMBHO-IIOBEiHKOBOTIO
X0y € He JJOTIOMIXXHV)M, a CHCTEMOYTBOPIOBAJIbBHMM METOMIOM IiIFOTOBKM Mefli-
aropiB. Bonu 3a6esneuyors mpouec Tpancdopmariii MoBefiHKOBUX CKPUIITIB: YCBi-
TNOMJIEHHS HASBHOIO IIATEPHY — ILi/IECIPAMOBAHE BifIIPAlIlOBaHHA HOBOIO — JIOrO
aBTOMarusalid. BimeoaHamis cuMynAniit € Hait6inbm epeKTUBHUM IHCTPYMEHTOM
pedreKCMBHOrO KOMIIOHEHTY, OCKIZIbKI [JO3BOJISIE 00’ EKTUBYBATY MPUXOBAHI KOTHI-
TUBHI CXeMI Yepe3 HeBepOaTbHY NOBENiHKY.
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