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CUJIABYC HABYAJIBHOI TUCHUILJITHA

«IHo3eMHa MoBa (32 npodeciiHUM CIIPAMYBAHHSM)»

I'any3b 3HaHb 18 «BupoOHMIITBO Ta TEXHOJIOT11»
CreniajgpbHicTh 181 «Xap4oBi TEXHOIOT1I»
Ha3zBa ocBiTHBOI porpamu «PecTopaHHI TEXHOJIOT1i»
PiBeHb BHIINOI OCBiTH [Tepmmii (6akagaBpCLKUIN)
Po3poOnukm i BUKIagayvi KoHnTakTHMi Tel. E-mail
I'pomosenko BikTopis +38073-200-28-88 mguimps@ukr.net
BosiogumupiBHa,
noktop dirzocodii (PHD),
JIOLIEHT Kadeapu 1H0O3eMHUX MOB ITPO(ECIMHOrO CIIJIKYBaHHS;

1. AHOTALIA 10 KYPCY

HapuanbHa qucnuuiutina «IHo3eMHa MoBa (32 npogeciiiHUM cpsiIMYBaHHSIM)» € 000B’SI3KOBOIO Y MpodeCiiiHiil miaroTosui 3100yBaviB BUIO1
ocBiTH, po3po0ieHa st cTyAeHTiB | Ta IV xypciB GakanaBpary geHHOi Ta 3209HO01 pOopM HaBYaHHS cremiadbHOCTI 181 «Xap4oBi TeXHONIOTIi», i Yac
BHUBYEHHS SKOTO BiJJOyBaeThcsi (hOPMYBAaHHS BCIX HABMYOK MOBJIEHHEBOI JISUIBHOCTI — YMTAHHS, ayAlIOBaHHS, MUChbMa T4 TOBOPIHHS, 3HAHHS SKHUX
3a0e3neuye CTyJIeHTaM MOJKJIMBICTh BECTH PO3MOBY, CIIyXaTH 1 PO3YMITH 1HO3eMHE MOBJIEHHS. JIMCITUIUTIHA BIAMOBITa€ OCBITHRO-KBaJI(PiKaIIiTHIM
BUMOTaM MI0JI0 MiATOTOBKHU (haxiBIls OaKaiaBpChKOTO PiBHSI.

Merto10 BUBYEHHS HaBYAJIbHOI AUCHMILTIHU «[HO3eMHa MOBa (3a mpodeciiHUM CIIpsIMYBaHHIM)» € (opMyBaHHA y 3700yBadiB BUIIOi OCBITH
(haxoBUX MOBHUX KOMIIETEHIII, 1110 CIPUATUMYTb iXHbOMY €(PEeKTUBHOMY (YHKILIOHYBAHHIO B KYJIbTYPHOMY PO3MAiTTi HAaBYaJIHHOT'O Ta MpodeciiiHOro
CEepEIOBHILL.

IlepeanymoBH A1 BUBYEHHS TUCHMILIIHM «[HO3eMHa MOBa (32 IpoQeciiHUM CTIPSIMYBaHHM)» (aHTJIiiCbKa MOBA) € PIBEHb BOJIO/IIHHS aHTTIHCHKOIO
MOBOIO CTyiecHTaMH 1 poky HaB4aHHS — A2 (3rigHo 3 HarioHanpHOI0 MporpaMoro aHTIiiChKoi MOBH MPOGECIHHOTO CIIJIKYBAHHS JIJIs BUIUX HAaBUATbHUX
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3aKyIaaiB Ta €BpONEHCHKIMHU PEKOMEHAAIISIMU B TaTy31 MOBHOI OCBiTH). [laHWl KypC € CBOEPIAHUM BCTYIIOM JI0 O0OB’I3KOBUX Ta BUOIPKOBUX JTUCIMILIIH
3 XapyOBHUX TEXHOJIOT1M.

2. OYIKYBAHI KOMIIETEHTHOCTI AKI INTAHYETbBCSA
COPOPMYBATHU TA JOCAT'HEHHSA ITPOI'PAMHUX
PE3YJIBTATIB

VY nporueci pearnizaitii mporpaMu AUcIUIUIiHg «IHO3eMHa MoBa (32 mpodeciiHUM cnipsiMyBaHHSIM)» (POPMYIOThCS HACTYITHI KOMIIETEHTHOCTI 3
nepeadaueHuX OCBITHBOIO MPOrPaMoIo:

InTerpasbHa KOMIETEHTHICTD!

3MIaTHICTH PO3B’sI3yBaTH CKJIA/IHI CIIELiaTi30BaHi 3a/1a4i Ta MPAKTUYHI TPOOIEMH TEXHIYHOTO Ta TEXHOJIOTIYHOTO XapaKTepy, M0
XapaKTepU3yIOThCs KOMIUIEKCHICTIO Ta HEBU3HAYEHICTIO Y BUPOOHUYMX YMOBAX MiAPUEMCTB XapyOBOi IPOMHUCIIOBOCTI Ta PECTOPAHHOTO
rocrojiapcTBa i y npolieci HaB4aHHs, 110 Iepeadadae 3acTOCYBaHHS TEOPETUYHUX OCHOB 1 METO/IIB XapYOBUX TEXHOJIOTIH.

3araabHi komnereHTHOCTI (3K):
3K 2. 3gaTHicTh BUMTHCA 1 OBOJIOAIBATH CyYaCHUMU 3HAHHSAMU.
3K 4.HaBnuku BUKOpUCTaHHS iHpOpMaLiiHuX 1 KoMyHiKaiitHux TexHomoriil. 3K 8.
3/1aTHICTh MPALOBAaTH aBTOHOMHO.
3K 12. 3gaTHICTh CHIJIKYBaTHCS 1HO3EMHOIO MOBOIO.

CreuniajbHi (paxoBi) KOMIETEHTHOCTI:
CK 6. 3gatHicTh yKJIagaTy IiJI0BY JOKYMEHTAIIO Ta TPOBOIUTH TEXHOJIOTIUHI Ta EKOHOMIYHI PO3PaxXyHKH.
CK 12. 3naTHicTh pOopMyBaTH KOMYHIKAIIIHY CTpaTeTit0 B rajy3i Xap4oBUX TEXHOJIOT1H, BecTH npodeciiiHy TUCKYCItO.

HaBuanbHa aucnumiina «[Ho3eMHa MoBa (3a npogeciiiHUM cIpsIMyBaHHSAM)» 3a0e31euye TOCITHEHHSI IPOTPaMHUX pe3yJIbTaTiB HaBUaHHS
(ITPH), nepenbaueHux OCBITHBOIO MPOTPaMOI0:

[THP 2. BusiBnsiTi TBOpYY iHILIaTHBY Ta MiIBUIITYBATH CBill MpodeciiHUil piBEHP IIJISIXOM MTPOJOBKECHHS OCBITH Ta CAMOOCBITH.

I1PH 4. ITpoBoauTu nouryk Ta 00poOKy HayKOBO-TEXHIYHOI 1H(GOpMaIlii 3 pi3HUX JXKEpes 1 3aCTOCOBYBATH 11 1711 BUPIILIEHHS KOHKPETHUX
TEXHIYHHX 1 TEXHOJIOTIYHUX 3aB/IaHb.

ITHP 18. Martu 6a30Bi HaBHUKH IPOBEIEHHS TEOPETUYHHX Ta/a00 eKCIIEPUMEHTATbHUX HAYKOBUX JIOCIIIKEHb, 110 BUKOHYIOThCS
1HIUBIIyaJIbHO Ta/a00 y CKJIaJl HAYKOBOI TPYIIH.

ITHP 19. ITixBuiryBaté epeKTUBHICTH pOOOTH IIJISIXOM ITOE€THAHHS CAaMOCTIMHOT Ta KOMaHHOI pOOOTH.

[1PH 22. 3nilicHIOBaTH JiI0OBY KOMYHIKaIlil0 B TpoQeciiiHiii cepi yKpaiHChKOIO Ta IHO3eMHOI0 MOBaMH.



3. OBCsI’ TA O3HAKHU KYPCY

3arajiom Buna 3anarrs
(menHe BigmineHHs / 3a04He BiIiJICHHS)

O3Hakm Kypcy

EKTC | romun Jlexniiini 3ansarra | [IpakTuyni 3ansarrsa| Camocriiina podorta Kype, (pix Cemectp Odos .H3K0Ba/
HABYAHHA) BHOipKoBa
12 360 - 180/40 180/320 I, IV I, 1, VI VI O060B’s13K0Ba

4. CTPYKTYPA HABUAJIbHOI JUCHUIIIIHUA

KinbkicTs rogun

neHHa ¢opma 3aouna ¢popma
HasBu 3micToBUX MOAYJiB i TeM y ToMy umei y TOMY IHCH
yeporo JIEKII. |mpaK cam. yeroro JIEKIl. |mpaK cam.
pob. pob.
I kypc, I cemecTp
Tema 1. A Personal Profile / Ocobuctuit npodins. 8 - 6 2 8 - 2 6
Tema 2. Categories of catering / Kareropii rpomaichkoro xapuyBaHHS. 8 - 6 2 10 - - 10
Tema 3. Food Technologies / Xap4oBi TexHOIOTIi. 10 - 6 4 8 - 2 6
Tewma 4. Kitchen staff. Front-of-house staff / [Tepconan kyxHi. [lItaTanit 8 - 6 2 10 - - 10
HepCOHA
Tema 5. Food and Meals in Ukraine / ITpoaykTu xap4uyBaHHs B Y KpaiHi. 10 - 6 4 8 - 2 6
Tema 6. Clothes. Hygiene / Opsr. Tiriena. 8 - 6 2 10 - - 10
Tema 7. Food and Meals in the World / Txxa ta xapuysanns y cBiTi. 10 - 6 4 8 - 2 6
Tema 8. Kitchen areas. Kitchen machinery and equipment. Materials / 10 - 6 4 10 - - 10
KyxonHni 3081. KyxoHHa TexHika Ta o0najHaHHs. Marepianu.
Tema 9. Methods of Cooking / Criocobu mpuroryBaHHSI. 10 - 6 4 8 - 2 6
Tema 10. Food. Nutrients. Cooking techniques / Xapuysansst. [TosxuBHi 8 - 6 2 10 - - 10
pedoBrHH. TexHiKa MPUTOTYBAHHS.
Yevozo zooun 90 - 60 30 90 - 10 80

HIJCYMKOBHU KOHTPOJIb — 3amix

I kype, II cemecTp

KiabkicTh rogun




neHHa ¢popma

3aouna ¢popma

y TOMY 4McJIi y TOMY 4MCJIi
Ha3eu 3mMicToBHX MOAY.JIiB i TeM
yCHOro caM. yCHOro cam.
JIEKIL. |IIpakKk p06. JIEKI. |IIpakKk pOﬁ.
Tema 11. Food Processing / O6po0Oka xapuoBuX POIYKTiB. 8 - 6 2 8 - 2 6
Tema 12. Dishes. Courses. Types of menus / ITocya. Kypcu. Buau menro. 8 - 6 2 10 - - 10
Tema 13. Food and Health / Txa Ta 310poB's. 10 - 6 4 8 - 2 6
Tema 14. Different service techniques / Pi3ui TexHikx 00CITyroByBaHHSI. 8 - 6 2 10 - - 10
Tema 15. Fruit / ®pykrw. 10 - 6 4 8 - 2 6
Tema 16. Ingredients. Cooking techniques. Customs and traditions / 8 - 6 2 10 - 10
Iarpenientu. TexHika npurotyBaHHs. 3Buyai Ta TpaauLii.
Tema 17. Vegetables / Osoui. 10 - 6 4 8 - 2 6
Tema 18. Types of bar Drinks. Equipment / Buau 6apHux Hamois. 10 - 6 4 10 - - 10
O6nanHaHHs.
Tema 19. Bakery Goods / X1i600ys104Hi BUPOOH. 10 - 6 4 8 - 2 6
Tema 20. Types of crockery, cutlery and serving plates/dishes / Buau 8 - 6 2 10 - - 10
NOCY/Y, CTOJIOBUX MPUJIAJIIB 1 TApUIOK/OMI0M Ui CEpBIpYBaHHS.
Ycvozo 200un 90 - 60 30 90 - 10 80

IJCYMKOBHIM KOHTPOJIb — ex3ameH

1V k

pe, VI cemectp

KinbkicTs roqun

AeHHa popMma

3aouna ¢popma

Ha3Bu 3micToBHX MOy iB i Tem y TOMY YHCJIi y TOMY 4HCJIi
AL E— npak cam.|  yeworo| npak cam.
poo. po0.
Tema 21. Milk and Dairy Products / Mos1oko Ta MOJIOYHI TIPOTYKTH. 12 - 4 8 12 - 2 10
Tema 22. Making complaints / Cknananss ckapr. 12 - 4 8 10 - - 10
Tema 23. Meat, Poultry and Fish / M'sico, nturis Ta puba. 12 - 4 8 12 - 2 10
Tema 24. Explaining problems / TlosicHeHHs ipo0JIeM. 12 - 4 8 10 - - 10
Tema 25. Methods of Food Preservation / Cioco6u kKoHCepByBaHHSI 12 - 4 8 12 - 2 10
XapUYOBHX MPOJIYKTIB.
Tema26. Apologising / Buba4aroumcs. 12 - 4 8 10 - - 10
Tema 27. Healthy Food. Healthy Eating / 3nopoBe xapuyBaHHsI. 10 - 4 6 14 - 4 10
310pOBE XapuyBaHHsI.
Tema 28. Offering solutions / IlporonyBatu pilieHHS. 8 - 2 6 10 - - 10
Yevozo 200un 90 - 30 60 90 - 10 80

MIICYMKOBUI KOHTPOJIb — 3anix




IV kype, VIII cemectp

Ha3Bu 3MicTOBHX MOYJIiB i TeM

KinbkicTs roqun

JAeHHa (popMa

3aouna ¢popma

y TOMY YHCJIi

y TOMY 4uCJIi

YCHOro f— npaxk caM.|  ycbOro JTeKIL npax cam.
poo. poo.
Tema 29. Beverages: Coffee, Tea, Cocoa, and Chocolate / Haroi: 12 - 4 8 12 - 2 10
KaBa, Jyail, Kakao, IIIOKOJa/I.
Tema 30. Kitchen design / Tu3aiia kyxHi. 12 - 4 8 10 - - 10
Tema 31. National Cuisine / HarionasbpHa KyXHsL. 12 - 4 8 12 - 2 10
Tema 32. Most popular ethnic restaurants / HaiinonynsipHimii eTHiuHI 12 - 4 8 10 - - 10
pecTopaHm.
Tema 33. Antidepressant Food / AnTuaenpecuBHa ixa. 12 - 4 8 12 - 2 10
Tema 34. Typical English recipe / TumoBuii aHrTidCHKUI PEIIETIT. 12 - 4 8 10 - - 10
Tema 35. Food Technologies. Jobs. Careers in Food Science / 10 - 4 6 14 - 4 10
Xapuosi TexHosorii. Po6ora. Kap'epa B xap4oBiii ramysi.
Tema 36. Different types of menus / Pi3ui Buau mMeHto. 8 - 2 6 10 - - 10
Yevozco 2o0un 90 - 30 60 90 - 10 80
Bcbozo 360 180 180 360 40 320

HIJCYMKOBHN KOHTPOJIb — iciut

5. TEXHIYHE 1 TIPOTPAMHE 3ABE3NIEYEHHS / OBJIAJTHAHHSI

Komm’rorepuuit knac. Komm’torepu — 15 mr.

[Mpoexkrop EPSON EH-TW550; npoekiiinuii cramionapuuii ekpat; Hoyroyk ASUS E502S Intel(R) Celeron(R CPU N3150 1.6GHz.

[Tporpamue 3ab6e3neuenss: Linux ubuntu, Libreoffice, Blender , Autodesk Homestyler, Planner 5D, Remplanner, SmartDraw, GOOGLE
ANALYTICS, CANVA, Google SketchUp, Figma./loctyn no [atepuery.

B yMoBax aucCTaHIIIITHOr0 HaBYaHHS BUKOPUCTOBYEThCs miatdopma Moodle ta onnaiin pecypcu  Zoom, Google Classroom ta Google Meet.

6. CAMOCTIMHA POBOTA

Jlo caMoCTiiiHOT pOOOTH CTYAEHTIB 1110/10 BUBYEHHSI JUCHUILTIHU «IHO3eMHa MoBa (3a npodeciiiHUM cnpsiMyBaHHSIM)» BKJIIOUAIOThCS:

OnpairroBaHHs MaTepialy NPaKTHYHUX 3aHSTh.
[TigroroBKa 0 MPaKTUYHUX 3aHATH.
Koncynbralii 3 BUKiIagaueM npoTaroM ceMecTpy.

NookrwhPE

[TigroroBka /10 MiJICYyMKOBOTO KOHTPOITIO.

CamMocTiifHe ompaIlfOBaHHS OKPEMHUX IMUTaHb HABYATbHOI AUCIIUTLTIHH.
[TinroroBka Ta BUKOHAHHS 1HAWBIIyaJIbHUX 3aB/IaHb y BUTJISII JOTIOBIICH, TPE3eHTaIll, pedeparis TOIIO.

3HalOMCTBO 3 HAYKOBOIO Ta HABYAJILHOIO JIITEPATYPOIO BIAMOBIAHO /10 3a3HAYCHUX Y IIPOTPaMi TEM.



https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk
https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk

TemaTHka Ta MUTAHHS 10 CAMOCTIii{HOT MiATOTOBKY Ta iIHIMBITyaIbHUX 3aBIaHb

Ne 3/mn KinbkicTh roonn
Ha3sa Temu nenHa gopma 3a04Ha (opma
1 Tema 1. Mineral Salts. Need For Natural Mineral Salts in a Human Body / Minepasbhi codi. [Torpeba B mpupoHux 14 20
MiHEpaJIbHUX COJISIX B OPraHi3Mi JIFOIUHH.

2 Tema 2. Transgenic or Genetically Modified Food / Tparcrenma a6o reseriano MoaudikoBana Hxa. 12 24
3 |Tema 3. Nanotechnology in Food Industry / HaroTexHosmorii B XapuoBiii IpOMHCIOBOCTi. 12 20
4 ITema 4. Food Supplements / Xapuosi 1o6aBk. 14 26
S [Tema 5. Food Additives / Xapuosi 1o6aBk. 12 20
6 |Tema 6. Food Drying / Cymixa ixi. 12 20
7 |Tewma 7. Sterilization / Crepumizaryis. 14 40
8 |Tema 8. Vacuum Packing / BakyymHa ynakoBka. 12 30
9 |Tema 9. Fermentation / depmenTatris. 14 20
10 |Tema 10. Food Irradiation / Onpominenss ixi. 12 30
11 |Tema 11. Food Rheology / Xapuosa peonorisi. 14 20
12 |Tema 12. Pasteurization / [Tactepu3aris. 12 10
13 |Tema 13. Pascalization / ITackamizaris. 14 20
14 Tema 14. Grain Drying / Cymka 3epHa. 12 20

Yceboro 180 320

7. BUJAU TA METO/IM KOHTPOJIIO

PoGoua Iporpama HaB4YaJbHO1L III/ICI_II/IHJ'IiHI/I nepe):(6aqa€ HaCTYTIHi BUJIU Ta MCTOAU KOHTPOJIIO:

Buau KoHTpO110

Cki1a10Bi OlliIHIOBAHHS

Jas icnuty Juis1 3amiky
IloTouHHMIT KOHTPOJIb, KU 3MIMCHIOETHCS Y XO1: TIPOBEICHHS MPAKTUYHUX 3aHATh, BUKOHAHHS 1HIWBIYaJIbHOTO 50% 100%
3aBIaHHS; TPOBEACHHS KOHCYJIbTAII Ta BIAMPAIIOBAHb.
IincymkoBuii KOHTPOJIL 50%




MeToaM 1iarHOCTHKHU 3HAHD
(KOHTPOJII0)

®poHTanbHE ONMUTYBAaHHS; pedepaTh, yCHE MOBIIOMIICHHS, IHIUBIAyaJlbHE OMUTYBaHH;, po0OOTa y rpymnax;
JIIOBA TPa; MPE3CHTALlIS; PO3B SI3aHHS CHTYAI[IHHUX 3aBJlaHb, KEHCIB, MPAaKTUYHUX 3aBJIaHb; ICIUT (3aJiK).

8. OLIIHIOBAHHA 3/I0BYBAUIB BUIILOI TA ®AXOBOI IMEPJIBUIIIOI OCBITHU 3A HABUAJIBHY JUCHMUILIIHY ¥
MI’DKHAPOIHOMY I'YMAHITAPHOMY YHIBEPCHUTETI

(nomounuit Konmpons, niOCymKo8Uil KOHMPONb, 3a2a1bHUILL PE3YTbMAM OYIHIO8AHHA)

EK3AMEH

Ilomounuit konmpono

. . MaxkcumajabHUI
ILnanoBi TepMinu . . .
Buau podoru @opMH KOHTPOJIIO Ta 3BiTHOCTI BiICOTOK
BHKOHAHHS .
OLlIHIOBAHHS
CucreMaTHYHICTD | AKTHBHICTH POOOTH HA NPAKTHYHHUX (JIa0OPATOPHMX) 3AHATTAX
1.1. ITiaroToBKa 10 MPaKTUYHHUX BignosinHo 1o [TepeBipka 00cATy Ta SIKOCTI 3aCBOEHOT'O MaTepialy Mij
(J1abopaTopHHX) 3aHATh poOouoi mporpamu Ta | 4ac NpaKTUYHUX (JAOOPATOPHUX) 3aHSITh 30
PO3KJIay 3aHSTh
BukonanHs 3aBAaHb 1JIsl CAMOCTII{HOTO ONIPaIIOBAHHS
1.2. InnuBinyanbHE TECTYBaHHS, 3aBJIaHHS, BinmosinHo 10 Posrisan BiJ:[HOBliILHoro Mmarepiairy mij yac ayJUTOPHUX
niAroToBKa pedepary (ece) 3a 3a1aHOIO poGouoi mporpamu Ta | 3aHATE ado IKP™, mepeBipka KOHCIIEKTIB HABYAIBHIX 10
Buxonanns iHauBinyaibHUX 3aB/IaHb, 10C/iIHA podoTa 3100yBaya

1.3. [Hmi BUaM iHIWBITyaTbHUX 3aB/IaHb, B T.4. Bianmosigao 10 OOroBOpeHHS pe3ybTaTiB MPOBEACHOT pOOOTH TIiJ] Yac

HiATOTOBKA HAYKOBHX MYOJIIKallii, y4acTb y po60YOi IporpaMu Ta | ayAUTOPHUX 3aHATh, HAYKOBUX KOH(EpPEeHIIii Ta 10

poOOTI KPYTJIUX CTOJIIB, KOH(EPEHIIiH TOIIO. PO3KJIaay 3aHATh KpPYTJIUX CTOJIIB.

Pazom GastiB 32 MOTOYHUI KOHTPOJIb 50

ITincymKoBHii KOHTPOJIb
eK3aMeH 50

100

3azanvhuit pezyibmam ouiHIO8AHHA

ITomounuit konmpoaw 3HaHb 31100yBadiB OCBITH NPHU (HOPMI KOHTPOIIO ek3aMeH (MakcuMyM 50 OaliB) OIIHIOETHCS 32 MIKATOI0 («2», «3», «4», «5»), 3

! InauBigyansHO-KOHCYIBTaTHBHA POOOTA BUKIAAA4a 3i CTyIEHTaMH




000B’sI3KOBUM TI€PEBEICHHSIM 0aJliB 3a KOXKHHUI BUJ pOOOTH TAKMM YHHOM:

- 3a MIATOTOBKY J0 ayauTOopHUX 3aHsTh (MakcumyMm 30 OaiiB) 3m00yBady OCBiTHM HEOOXITHO MaTh HE MEHIIe 1/2 OIiHOK BijJ 3araibHOI KiJTbKOCTI
NpakTUYHUX (JTa0OpaTOPHHUX) 3aHATh, JJISI TIEPEBOMY OalliB 3a MIATOTOBKY J0 ayAUTOPHUX 3aHITh CEpeIHbOapU(METHYHA OIliIHKAa MHOXXHUTHCS Ha
KoeQilli€eHT 6;

- 3a BUKOHAHHS 3aBJaHb JUIS CAMOCTIMHOIO OINpalfoBaHHs (TECTyBaHHs, 3aBIaHHs, IMIAr0TOBKa pedepary (ece) 3a 3a1aH00 TeMaTukoi) (Makcumym 10
6aniB) 3100yBauy OCBITH HEOOXiIHO MaTH HE MeHIIE 1/2 OIIHOK BiJ 3arajbHOI KUIBKOCTI MPOrpaMHOI0 Marepiaiy, 110 BUHOCUTHCA HAa CaMOCTIHHE
BHUBYCHHS, JIJIsl IEPEBOIY 3a3HAYCHUX OajliB cepeHhOapru(PMETHIHA OIlIHKA MHOKUTHCS Ha KOCQIIIEHT 2,

- 32 HIII BUAM IHAMBITyalbHUX 3aB/IaHb, B T.4. IMArOTOBKY HAYKOBHX ITyOJiKaIliil, yyacTb y poOOTI KpyIJIMX CTOJIB, KOH(pepeHii Tomo (Makcumym 10-
OaiiB) 3100yBady OCBITH HEOOX1AHO MaTH He MeHIe 1/2 OIMiHOK BiJ 3arajibHOi KIJTLKOCTI 1HIIMX BUJIB 1IHIWBIAYaIbHUX 3aBJaHb, JJIS MIEPEBOAY OajiB
cepenHboapu(MEeTHIHA OI[IHKA MHOKUTHCS Ha KOoe(DIiIieHT 2.

KPUTEPIi OIHIOBAHHS 3A IIOTOYHUI KOHTPO.JIb

- «2»- BHUCTaBJSIETHCS 32 HEMPABWIBHY BiIMOBiAs (IMCBMOBY poOOTY), siIka HE BIAIMOBiJA€ 3MICTy TEMH Ta CBIAYUTH MPO HEPO3YMIHHA ii OCHOBHHX
HIOJIOXKEHb;

- «3» -BUCTaBISETHCA 32 BIIMOBIIb (MMCEMOBY POOOTY), SIKa BiMIOBiIAa€ 3MICTy TeMH, aJie € HEMOBHOIO 1 HETOYHOIO Y BU3HAUEHHI MOHSTh, CBIAYUTH IIPO
HEMOBHE PO3YMIHHS OCHOBHHUX IOJIOKEHb HaBYAJIbHOI'O MaTrepiaiy, CBITYMTh HPO Te, L0 3HAHHS CTYIEHTAa MaloTh ()parMeHTApHUM, TOBEPXOBUM
XapakTep;

- «4» - OLIIHIOETHCA PaBUIIbHA 1 OOIPYHTOBAHA BiAMOBIAb (MMCbMOBA poO0Ta), 3 SIKOT BUJHO, 1110 CTYJIEHT 3HA€E i po3yMie TEOpETUYHUI MaTepial B 00cs31
HaBYAIBHOT TEMH, BOJIO/Ii€ HEOOXITHUMHU HABHYKAMH, HE JTOITYCKA€E CYTTEBUX TTOMHIIOK.

- «5» - OLIHIOETHCS TOBHA, MPAaBUJIbHA, ITPYHTOBHA BIJMOBi/b (MHCHhMOBAa poOOTa) Ha 3alMUTaHHS TEMH, IO Nependayae JIOTIYHICTh 1 MOCHTIIOBHICTh
BUKJIaJly MaTepiaiy, BOJIOAIHHS TEPMIHOJIOTIEI0, TIOKa3y€e BMIHHS [TOBHO 1 IMTMOOKO BUKOPUCTOBYBATH TEOPETUYHI 3HAHHS B MPAKTUYHIH MJIOIIMHI.

KPUTEPII OIIHIOBAHHSA MIJJCYMKOBOI'O KOHTPOJIIO 3HAHD 3JIOBYBAYIB 3A ICITUT
(makcumym 50 6aniB) PiBeHb 3HAHB OLIHIOETHCS:

PiBeHb 3HaHB OLIHIOETHCS:
- Big 40 mo 50 6aiB - CTYACHT BUSBIISIE 0COOIMBI TBOPUI 3I0HOCTI, BMi€ CAMOCTIHO 3HAXOIUTH Ta OMPAIlbOBYBATH HEOOXiIHY iH(POpMAIlit0, IEMOHCTPYE
3HaHHS MaTepiaiy, IPOBOAUTDH y3arajJbHEHHS 1 BUCHOBKHU;
- 30 mo 40 OaniB - CTyI€HT BOJIOJII€ 3HAHHAMHU MaTepiaily, aje J0IMycKae He3HauH1 MOMMWIKH Y (POpMyBaHHI TEPMiHIB, KATErOpiid, MPOTe 3a JOMOMOTOI0
BHKJIa/1a4ua MIBUIKO OPIEHTYETHCS 1 3HAXOAUTH MPABWIIbHI BIAMOBII;
- 20 - 30 GaniB - CTYIEHT BIATBOPIOE 3HAYHY YACTHUHY TEOPETUYHOTO Marepiaily, BUSBISE 3HAHHS 1 PO3YMIHHS OCHOBHHUX IOJIOKEHbB, 3 JOMOMOTOO
BHKJIa/1aua MOXKE aHAIII3yBaTH HaBYAIBHUIN MaTepiall, aje Jla€ HeJOCTaTHhO OOTPYHTOBAaH1, HEBUYEPITHI BIMOBIII, TOMYCKAE TTOMUIIKH.
- 10 - 20 6aniB - BOJIOJIi€ HABYAJILHUM MaTepiajioM Ha CepeAHbOMY PiBHI, JIOIYCKAE IIOMHIIKH, Cepell IKUX € 3HauHa KUIbKICTh CYyTTEBHX;
- 010 GaniB - BojIOi€ HABUAIBHUM MaTepiajioM Ha PiBHI, BUIIOMY 33 TOYAaTKOBUM, 3HAUHY YaCTUHY HOT0 BIITBOPIOE HA PEIIPOYKTUBHOMY PiBHI, Ha BC1
3allUTaHHA Ja€ HeOOTPYHTOBaH1, HEBUYEPITHI BIAMOBII, TOMTYCKAE TOMUIIKH.



3AJIIK

Ilomounuit konmpow

IlnanoBi Tepminn . ] MaKc.HMam’HmUI
Buau podoru @opMHU KOHTPOJIIO TA 3BITHOCTI Bi/ICOTOK
BHIOHAHTH OLiIHIOBAHHS
CucreMaTHYHICTD | AKTHBHICTH POOOTH HA MPAKTHYHUX (J1a0OPATOPHMX) 3AHATTAX

1.1. ITigroToBKa 10 MPAKTUIHUX Biamosigao 1o [TepeBipka 00csTy Ta SIKOCTI 3aCBOEHOTO MaTepiairy mif
(J1abopaTopHMX ) 3aHSITh po60Yoi mporpaMu Ta | 4ac MPAKTUYHUX (JAOOPATOPHUX ) 3aHATH 60

PO3KJIaay 3aHATh

BukoHaHHs 3aBaHb 1JIs1 CAMOCTIifHOT0 ONPALIOBAHHS

1.2. lnnuBinyansHe TECTyBaHHS, 3aBIAHHSI, Posriisin BimoBiIHOTO MaTepiany mij yac ayAUTOPHHUX
iIroToBKa pedepary (ece) 3a 3a1aHO0 Binnosinuo s10 3aHaTh 2060 IKP?, mepeBipka KOHCIEKTIB HABYAILHUX
TEMATUKOKO po6040i IPOTPaMK Ta | pexcrip TOILO 20

PO3KJIaay 3aHATh

Buxonanns iHauBinyabHUX 3aB/IaHb, 10C/iIHA podoTa 3100yBaua
1.3. Inmi BuaM iHIUBITyaTbHUX 3aBJIaHb, B T.4. BianmosigHo 10 OO6roBopeHHs pe3yJIbTaTiB MPOBEIEHOT pOOOTH ITiJT Yac
MirOTOBKA HAYKOBUX ITyOJIIKallli, y4acTb Yy po0ouoi mporpamu Ta | ayIMTOPHUX 3aHATh, HAYKOBUX KOH(DEpeHIIii Ta 20
poOOTI KPYTJIUX CTOJIIB, KOH(PEPEHIIiH TOIIO. PO3KJIaay 3aHATh KpPYTJIUX CTOJIIB.
Pa3om 6aJ1iB 32 NOTOYHHIT KOHTPOJIL 100
3azanvhuii pe3yibmam ouiHIOBAHHA 100

ITomounuit konmponaw 3Hanb 3700yBaviB OCBITH NpU (HOPMi KOHTPOITIO 3aiik (MakcumyM 100 OasiB) OIIHIOETBCS 3a IMIKAIOK («2», «3», «4», «5»), 3
000B’sI3KOBUM TepeBeICHHAM OaliB 3a KOXKHUN BUJI POOOTH TAaKUM YHHOM:
- 3a MIArOTOBKY JIO ayJIUTOPHUX 3aHATH (MakcumyMm 60 OaiiB) 3m00yBady OCBITH HEOOXIJTHO MaTH HE MEHIIE 1/2 OIIHOK BiJ 3arajbHOI KiJTBKOCTI

NPaKTUYHUX (Ja00paTOPHUX) 3aHATH, JUIS MEpeBOAY OaiiB 3a MIATOTOBKY A0 ayJUTOPHUX 3aHATH CepeAHboapu(METHYHA OI[IHKA MHOXXUTHCS Ha

KoedirienT 12;

- 32 BUKOHAHHJ 3aBJIaHb ISl CAMOCTIITHOTO OTpaIfOBaHHs (TECTyBaHHS, 3aBJlaHHs, IiITOTOBKA pedepary (ece) 3a 3a1aHor TeMaTukow) (Makcumym 20
6asiB) 3100yBavuy OCBITH HEOOXITHO MaTh HE MeHIIe 1/2 OLIHOK BiJ 3arajbHOi KUIBKOCTI IPOrpaMHOr0 Marepiaily, [0 BUHOCUTHCS HA CaMOCTIiiHe
BUBYCHHS, IS IEPEBOY 3a3HAUYECHUX OaJIiB cepelHbOApHU(PMETHYHA OLIHKA MHOKHUTHCS Ha KOSQIIIEHT 4;

2 |nauBigyanbHO-KOHCYIBTATHBHA POOOTA BUKIAAA4a 3i CTyIEHTaMH




- 3a IHIIl BUJW 1HAUBITyaAIbHUX 3aBAaHb, B T.4. MATOTOBKY HAYKOBHUX ITYOJTIKaIlIl, y4acTh y poOOTI KpYTJIMX CTOJIB, KOH(epeHiii Tomo (Makcumym 20-
OaitiB) 3100yBady OCBITH HEOOXIJHO MaTH HE MEHIIe 1/2 OIIHOK BiJ| 3araJibHO1 KITBKOCTI IHITUX BHIIB 1HAMBITyaJIbHUX 3aBJaHb, JJIs IEpEeBOAY OaliB
cepenHboapu(PMETHIHA OIlIHKAa MHOXKUTBCS Ha KoeirieHT 4.

KPUTEPII OIIHIOBAHHS 3A TIOTOYHWI KOHTPO.Ib

- «2»- BHCTaBJISIETHCS 3a HEMPABWIbHY BIANOBiAL (MHMCBMOBY poOOTY), sIKa HE BIANOBIAA€ 3MICTy TEMH Ta CBIAYUTH MPO HEPO3YMIHHSA ii OCHOBHHUX
MIOJIOXKCHb;

- «3» -BUCTaBISETHCA 32 BIIMOBIIb (MMCEMOBY pOOOTY), SIKa BiJIIIOBIIA€ 3MICTYy TEMH, ajie € HEMIOBHOIO 1 HETOYHOIO Y BU3HAYECHHI MMOHATh, CBITYUTH TIPO
HETIOBHE PO3YMIHHS OCHOBHHUX IOJIOXECHb HAaBYAJIBHOIO Marepiajiy, CBIIYMTH NPO TE, IO 3HAHHS CTYJCHTAa MalOTh (hparMEHTApHUM, MOBEPXOBUMN
XapakTep;

- «4» - OLIHIOEThCA MPaBUIIbHA 1 OOIPYHTOBAHA BiAMOBIIb (MMCbMOBa po00Ta), 3 AKO1 BUIHO, 110 CTYJEHT 3HA€ i pO3yMi€ TEOPETUYHHI MaTepial B 00cCs31
HaBYAIBHOT TEMH, BOJIO/I€ HEOOXITHUMHU HABHYKAMH, HE JIOIYCKA€E CYTTEBUX TTOMHUIIOK.

- «5» - OLIHIOETbCA TIOBHA, MPaBUJIbHA, IPYHTOBHA BiANOBiAb (MMChbMOBA POOOTA) HA 3alMUTAHHS TEMH, IO Mepeadadyae JOTIYHICTh 1 MOCHIJOBHICTD
BUKJIAJly MaTepialy, BOJIOAIHHS TEPMIHOJIOTi€10, IOKAa3ye BMIHHS MTOBHO  ITMOOKO BUKOPHCTOBYBATH TEOPETHYHI 3HAHHS B MPAKTUYHIN TUTONHHI.

9. KPUTEPII 3ATAJIbHUX PE3YJIbTATIB OIITHIOBAHHSI 3HAHD 3/IOBYBAYIB
(mas1 icnaTy / 3a01iKYy)

PiBeHb 3HAHB OIIHIOETHCS:
- «BiOMIHHOY» / «3apaxoBaHo» A - Big 90 mo 100 6aniB. CTyaeHT BUABIIsAE€ 0COOIMBI TBOPUI 3AIOHOCTI, BMi€ CAMOCTIHO 3HAXOAUTHU Ta OINPAIlbOBYBATH
HeoOx1HY 1H(opMallito, JEMOHCTPYE 3HAHHS MaTrepially, IpOBOJAUThH y3arajlbHEHHs 1 BUCHOBKU. bByB IMpHCYTHIN Ha JIEKLISIX Ta CEMIHAPCHhKUX 3aHATTSX,
MiJ] Yyac SIKMX J1aBaB BUYEPIIHI, OOTPYHTOBaH1, TEOPETUYHO 1 MPAKTUYHO MPABUIIbHI BiJIMOBil, Ma€ KOHCIEKT 3 BUKOHAHUMH 3aBJaHHIMH IO CAaMOCTIHHOL
poboTu, mpe3eHTyBaB pedepar (ece) 3a 3aJaHOK0 TEMATHKOIO, TTPOSIBIISIE AKTUBHICTH 1 TBOPYICTh Y HAYKOBO-JOCIITHIA POOOTI;
- «uobpe» / «3apaxoBaHo» B - Big 82 no 89 Gainis. CTyzneHT BOJIOi€ 3HAHHAMH MaTepiaiy, ajie JONyCKae He3HauH1 HOMUJIKH Y (OPMYBaHHI TEPMIHIB,
KaTeropii, mpoTe 3a JOIMOMOT 00 BUKJIa/1aya IIBUJIKO OPIEHTYETHCS 1 3HAXOAUTh MPAaBUIIbHI BINOBIAL. ByB prCyTHIN Ha JIEKIIISIX Ta CEMIHAPCHKUX 3aHATTSX,
Ma€ KOHCIIEKT 3 BUKOHAHUMM 3aBJIaHHSAMHM JIO CAaMOCTIMHOT poO0TH, Ipe3eHTyBaB pedepart (ece) 3a 3aJaHOI0 TEMAaTHKOI0, TPOSIBIISIE aKTUBHICTD 1 TBOPYICTh
Yy HaAYKOBO-JIOCIIIIHIN pOOOTI;
- «uobpe» / «3apaxoBaHo» C - Bix 74 no 81 GaniB. CTyJeHT BIATBOPIOE 3HAYHY YACTUHY TEOPETUYHOTO MaTepiaiy, BUSBIISE 3HAHHS 1 PO3YMIHHS
OCHOBHHUX TOJIOKEHB, 3 JIOTIOMOT'OI0 BHKJIa/ladya MOXKE aHali3yBaTH HaBYaJbHUN MaTepiajl, aje Jla€ HeJOCTaTHbO OOIPYHTOBaHi, HEBUYEPIHI BiJIMOBIAL,
J0nycKae MOMWIKH. [Ipy 1IboMy BpaxoBYETbCS HasBHICTh KOHCIIEKTY 3 BUKOHAHUMHM 3aBJaHHSAMH JI0 CaMOCTiHHOI poOoTH, pedepary Ta aKkTUBHICTh y
HayKOBO-JIOCTIAHIN poOOTI;
- «3aJ0BUTBHOY / «3apaxoBaHo» D - Big 64 no 73 6aniB. CTyneHT OyB MPUCYTHIN HE HA BCIX JIEKIIAX Ta CEMIHAPCHKHUX 3aHATTAX, BOJIOJIi€ HABYAILHUM
MaTepiajJoM Ha CEepeHbOMY DIBHI, IOMYCKAa€ MOMUIIKU, Cepesl SKHX € 3HayHa KUIbKICTh CyTTe€BUX. [Ipu 1IbOMYy BpaxoBYeTbCs HasiBHICTH KOHCIEKTY 3
BUKOHAHUMHU 3aBJIaHHSIMU JI0 CaMOCTiitHOT poboTH, pedepartis (ece);
- «3anoBiIBHOY / «3apaxoBaHo» E - Bix 60 mo 63 GaniB. CTyneHT OyB NMPUCYTHIN HE HA BCIX JICKIISX Ta CEMIHAPCHKUX 3aHATTAX, BOJIOJI€ HABUYATLHUM
MaTepiajloM Ha piBHi, BUIIOMY 3a IOYATKOBH, 3HAYHY YaCTHHY HOTO BiATBOPIOE HA PENPOIYKTHBHOMY DPiBHI, Ha BCI 3allUTAaHHS Ja€ HEOOIPYHTOBaHI,
HEBHYEPITHI BIIMOBIII, JOIMYCKA€E MOMUJIKHA, Ma€ HEMMOBHUM KOHCIIEKT 3 3aBJaHHIMU J0 CAMOCTIHHOT pOOOTH.
- «HE3aJI0BUTHHO 3 MOKJIMBICTIO TIOBTOPHOTO CKJIaIaHHsD» / «He 3apaxoBaHo» FX — Big 35 1o 59 6aniB. CTyaeHT BOJIOIi€ MaTepiaioM Ha PiBHI OKPEMHUX
(dbparMeHTiB, M0 CTAHOBJIATH HE3HAUYHY YaCTUHY HAaBUAIBLHOTO MaTepialy.
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- «HE3aJ0BUIHHO 3 000B’I3KOBUM MOBTOPHUM BHBYCHHSIM IUCIMIUTIHWY / «HE 3apaxoBaHo» F — Bim 0 mo 34 OaniB. CTyaeHT HE BOJIOJIE HaBUYATLHUM
MaTepiayoMm.

TABJULIA BIAITOBITHOCTI 3ATAJIBHUX PE3YJIBTATIB OINIHIOBAHHS 3HAHD 3A PI3BHUMHU HIKAJTAMUA

100-6a;1bHOI0 IKAJIOIO IIxana 3a ECTS 3a HAiOHAJILHOIO IIKAJIOK0
eK3aMeH 3aJIiK
90-100 A Bigminao 3apaxoBaHO
82-89 B Hobpe
74-81 C
64-73 D 3a10BUILHO
60-63 E
35-59 Fx Hes3anosuipHO He 3apaxoBano
1-34 F

ok wnN

N o oA

10. PEKOMEH/IOBAHA JIITEPATYPA
OcHoBHa

bepesincoka O.B., 'pomosenko B.B. English. MeToauuni Bka3iBku 3 iHO3eMHOT MOBH (32 PO(ECIHHUM CIPSIMYBAHHSIM) JUTs TIPAKTHYHHUX
3aHATH Ta CAMOCTIIHOT poboTH U1 3/100yBayiB BUILOT OCBITH MepIIOro (6akaaaBpChKOIo) piBHS I€HHOI Ta 3a04HOI (opmH HaByaHHA. 181
Xap4oi TexHozorii. Bunasaunrso Tta npyk Omnni+, m. Oneca, Byin. [urnesi, 6/1., 2024p. 75 c.
Bockob6oiinrk B.1., Cinbuyk O.B. Anriificbka MoBa JyTst criemiaiicTiB y cdepi xapuosux texHomnoriit. English for Food Technology Specialists:
Hagu. moci6. — K.: Jlipa-K, 2022. — 268 c.
CwmipnoBa €.C., IOpuyk JI.B. AHrmilickka MOBa JUIsl CTYACHTIB TEXHOJIOTIYHUX CHelialbHOCTEH Ta cdepu 00CIyroByBaHHS
xap4oBoi mpomucioBocTi: HaBu.-meron. moci6. — K.: HYXT, 2022. —232 c.
Angela Christaki, Jenny Dooley. Career Paths: Nutrition & Dietetics. Mak Milan 11, Ano Patisia, 11144. 2022. — 48 p.
Evans V. Career Paths. Tourism. Berkshire: Express Publishing, 2021. — 139 p.
Scott T., Buckingham A. At Your Service. English for the Travel and Tourist Industry. Oxford University Press, 2019. — 97 p.

Wood N. Tourism and Catering. Workshop. Oxford University Press, 2020. — 42 p.

JlonmomizkHa

English for Tourism. Hapuanbauii ociOHMK, cTyniHp OakanaBp / M-Bo ocBiTH 1 Hayku YKpainu, JloHem. Hall. YH-T €KOHOMIKH 1 TOpPTiBIi
iMm. M. Tyran-BapaHoBcbkkoro, kad. iHo3eMHOI ¢inornorii Ta nepeknany / 1. B. ®ypr. — Kpuswii Pir: [[IlosHYET], 2018. — 216 c.

Glendinning E., Pohl A. Technology / Oxford English for Careers. — Oxford Univ. Press, 2012. — 135p.

Jones L. Welcome! English for the Travel and Tourism Industry. Student’s Book. Cambridge University Press, 2018. — 124 p.

Kyxapcpka B.b. Anrmiiickka MOBa 11l CTY/IGHTIB Xap4oBuX creriansHocTel. — K.: «lHKoc», 2017. — 352¢

Catrin E. Morris. Flash on English for Cooking, Catering & Reception. 2012 Ell S.r.1 PO. Box 6 620 19 Recanati Italy. — 47 p.

Harding K., Henderson P. High Season & Tourist Industry. Oxford University Press, 2019. — 176 p.
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Stott T., Holt R. First Class. English for Tourism. Oxford University Press, 2019. — 215p.

Strutt P. English for International Tourism. Edinbugh: Longman, 2017. — 145 c.
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Indopmaniiini pecypen

https://en.wikipedia.org/wiki/Food_industry (nara 3seprenns:12.11.2024).

https://www.food.gov.uk/ (nata 3Bepuaens: 12.11.2024).

Food processing - Wikipedia

Seafood - Wikipedia

Food Hygiene Rating Scheme | Food Standards Agency
Safer food, better business (SFBB) | Food Standards Agency
Week commencing
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https://en.wikipedia.org/wiki/Food_industry
https://www.food.gov.uk/
https://en.wikipedia.org/wiki/Food_processing
https://en.wikipedia.org/wiki/Seafood
https://www.food.gov.uk/safety-hygiene/food-hygiene-rating-scheme
https://www.food.gov.uk/business-guidance/safer-food-better-business-sfbb#how-to-use-the-diary
https://www.food.gov.uk/sites/default/files/media/document/sfbb-diary-07-diary-and-4-weekly-review-fixed_0.pdf

IIMTAHHSA 1O IPAKTUYHUX 3AHATD

Ne KiapkicTs rognn
3/m HaszBa remu JC€HHA 3ao04yHa
¢dopma | dopma
I kype, I cemecTp
1 Tema 1. A Personal Profile. 6 2
Crparerii mpoBeAeHHS [OCHIKeHb: MOIIYK, MiAlip, oOpoONeHHS Ta aHali3 HAyKoBOi Ta MpodeciiiHOOpi€eHTOBAHOI
JiTeparypu Ta i 00JiK( CKIIaIaHHS HOTATOK, IJIaHy, 00JIIKOBOT KApTKH MTPOYUTAHOTO, Bi3yalli3allisi TEKCTY Ta CKIIaIaHHS]
KapTH MUCIICHHS).
2 [Tema 2. Categories of catering 6 -
[IpounTaiite po3MoBy B Kade Mixk 0(illiaHTOM 1 KITIEHTOM 1 JOTIOBHITS i1 Bupazamu 3 pamku. [loTim mocmyxaiiTe i nepeBipte
CBOI BinoBiai. HamumiTe KOPOTKUH 3amucC U1l OHJIAWH-I0BIAHUKA PO TTOCIYTH TPOMAJICBKOTO Xap4ayBaHHS, JOCTYITH]
y Balomy perioHi. BKkiIrowiTh 3arajgpHUi BCTYI 1 IeKI KOHKPETHI peKOMEeHAIli.
3 [Tema 3. Food Technologies 6 2
BupimiTe, sKUi THI TOCIYT BU 6 BUOpAIH ISl pECTOpaHy, IKUM KepyeTe, 1 HalMIIiTh KOPOTKUH naparpad npo npuyuHu
Baioro BuOopy. PosiboBa po3MoBa Mixk KJIi€eHTOM 1 odimianToM. [1o dyep3i rpaiite KOxKHY pPOIb.
4 [Tema 4. Kitchen staff. Front-of-house staff. Hanuuiite, siki 000B’3KH Ta KOMY HiAMOPSIIKOBaHA 0c00a, aje He MHUIIIITH 6 -
Ha3BY M0Ca/H, 100 OJHOKJIACHUKH 3/I0TaJJaJIuCs, SIKYy poOOTy BH onucyeTe. JIONOBHITh HaBEeIEH! HIKYE PO3ZMOBH MiXK
KJIIEHTaMH Ta PI3HUMH MEPCOHATIOM, SIK1 TIPAIIOI0TH Ha (PPOHTI, BUPA3aMH 3 PAMKH.
5 [Tema 5. Food and Meals in Ukraine. 6 2
Bu MeHemxep 3 XxapuyBaHHs Ta HamoiB 1 med-kyxap. Po3poOiTe MeHI0 A cBoro pectopany. Crioyatky BUPIIIITH, SKE
MEHIO BH XOUeTe 3anporonyBatu (6apHe, ¢act-dyna, a Jisg KapT, BereTapiaHChbKe TOLI0); MOTIM BHUPIIIITh, SIKi CTPAaBU BY|
3aMporoHyeTe (3aKyCKH, JIETKI 3aKyCKH/Iepull CTpaBU, CTpaBU 3 PUCY/TIACTH, OCHOBHI CTpaBH, TapHIpH, cajaTi,
CeHJIB1Yi, AecepTu Tomio). He 3a0yBaiiTe mpo KJII0OYOBI MOMEHTH JUIs CKJIaIaHHs TapHOTO MEHIO.
6 [Tema 6. Clothes. Hygiene. 6 -
[TpounTaiiTe 111 KyXOHHI MpaBWJIa TA JOTIOBHITH iX BIICYTHIMU TaHUMHU 3 KOPOOKH. Bu Mo’keTe mOBEpHYTHCS 10 TEKCTY JUIS
OTpUMaHHS 10MOMOTY. BuOepiTh I’ sITh HallBaXJIMBIIINX MPABUII OCOOUCTOI TTr1€HU Ta PO3pOOIThH MJIaKaT 31 CJIOBAMH Ta)|
MaJFOHKaMU JJIs iX UTIocTparii.
7 [Tema 7. Food and Meals in the World 6 2
Hanuurite KOpoTKui naparpad npo MapoKKaHChKY 1KY Juis BeO-callTy Ipo IKy.
8 [Tema 8. Kitchen areas. Kitchen machinery and equipment. Materials. 6 -

3aBepIiTh PO3MOBY MEHEIKEepa PEeCcTOpaHy 3 med-Kyxapem Mpo Iu3ailH KyxHi. PoiboBa po3MoBa MiK MEHEKEPOM 3
XapuyBaHHS Ta HamoiB 1 med-kyxapem. OOroBopiTh TUI AW3alHy KyXHi, SKuid B xodere. CkopucraiTecs 0€cior V|

BITPaBi 5 1 HABEIGHUMH HUXKUE MPOTO3UIIISIMH, 11100 JONOMOTTH BaM.

13



Tema 9. Methods of Cooking.

3anumriTh, 0 BU 3a3BHYAl iCTe IIOJAHS, MOTIM 3alUTaliTe CBOrO MapTHEpa Mpo Te, 110 BiH/BOHA 3a3BHYail iCTh, 1 pOOITH
zanucu. [lomuBiThCA Ha IHTPETIEHTH BOTO THIIOBOTO OPUTAHCHKOTO PELENTY KPeMy 3 PEBEHIO Ta KpeMy Ta JIOIOBHITH
croci® MpUroTyBaHHS MOTPIOHUMH.

10

Tema 10. Food. Nutrients. Cooking techniques.

Bu ydgacHUKH BiZIOMOTO TEJIEBI3IHHOTO IOy, e BaM MOTPiIOHO MIBUAKO MIPUTOTYBATH OCHOBHY CTPaBYy Ta JIECEPT YChOTO 32
30 XBWIMH 13 OOMEXKEHOI KUIBKICTIO IHIPEMIEHTIB. Y Bac € BCi IHTPEII€HTH B TaOJHMIl y BHOpaBi 8, 1 BU MOXKETe
BUKOPHCTOBYBATH OYIb-AKi TEXHIKH, 5IKi XoueTe. OOroBOpiTh, 1110 BH 30MpaeTecs poOUTH 1 K BH 30MpaeTecs 11e poOUTH

Yevozo 200un

60

10

HIJICYMKOBHM KOHTPOJIb — 3azik

I kypc, 11 cemecTp

11

Tema 11. Food Processing.

EP- €sponeiicbkuil mian: be3 xapuyBaHHs

CP - KoHTHHEHTAJIBHUH IUIAH: JIUIIE KOHTUHEHTAJIbHUN CHITaHOK a00 3a BKa31BKOIO
MAP - moaudikoBaHUl aMEPUKAHCHKUM IIJIaH: aMEPUKAHCHKUN CHIJIAHOK 1 Beuepst
DP - nancionatr Demi: KOHTHHEHTAIBHUN CHITAHOK 1 00171 200 Bedeps 3a CTOJIOM
AP- AMepHKaHCHKHIA TUIaH: aMEPUKAHCHKHUI CHIIAaHOK, 0011 1 Beuepst

FP-TloBHuI maHCIOHAT: KOHTUHEHTATBHUI CHIJIAHOK, Ta0IbI0T, 0011 1 Beueps

12

Tema 12. Dishes. Courses. Types of menus.

1) BxxuBaiiTe pisHOMaHITHI IPOAYKTH Xap4yyBaHHA (0BOY1, M'sco, puda ToI110)

2) OCKiTbKH CE30HH1 CTPaBU 3aBKIU HAMKpallll Ta HalJeIIeBI, BiJ1aBaiiTe iM IPiOPHUTET.
3) Bubip cTpaB npu ckiasaHHI MEHIO HEOOX1IHO 1y’K€ YBa)XKHO MEPETIIIHYTH.

4) KymiBis IKICHUX IPOIYKTIB € OCHOBOIO XOPOILOT Ky IiHapii.

13

Tema 13. Food and Health.
Jleno npo crannaptu xapuyBanus. actdyxa.

14

Tema 14. Different service techniques. Types of crockery, cutlery and serving plates/dishes.

Po3MoBa mpo Ky, Taky ik OyibiloH ab00 BHHO (KHUII'SITIHHS, MAcCTHJIb, TYHIKYBaHHS), 3aHYpeH1 B KUp abo OJIiio
(cMa)keHHs1), MiJAaH1 Jii CyXoro Terja (CMa)keHHs, 3alliKaHHs, CMa)KeHHsI ), Ti/IaH] BIUIMBY Napu (BapiHHA Ha Hapy
Ta JAESIKOI0 MIPOIO TYHIKYBaHHS), MiJAaHl KOHTAKTY 3 rapsiauMU KUpaMu (TacepyBaHHs).

15

Tema 15. Fruit.

[1noau € 3aco0oM, 3a JTOMOMOTOIO SKOTO NMOKPUTOHACIHHI POCIMHM IMOIIMPIOIOTH CBO€ HaciHHA. OTxe, PpyKTH
CKJIaJJal0Th 3HaYHY YacTKY CBITOBOT'O CUIbCHKOTOCIIOAAPCHKOIO BUPOOHUIITBA, a JesKi (Taki sIK sI0JIyKO Ta rpaHaT)
HaOyJIM BEJIMKOTO KYJIbTYPHOTO Ta CHMBOJITYHOTO 3HAUEHHS.

16

Tema 16. Ingredients. Cooking techniques. Customs and traditions.
3BHYAl € BXKJIMBUM aCIEKTOM KYJIbTYypH. 3BUYail Moxke OyTu (popMoro penpe3eHTalii KyJbTypH.

17

Tema 17. Vegetables.
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OO6TOBOPITH IEPEBAry OPTaHIYHUX OBOYIB MOPIBHSIHO 3 HEOPTaHIYHUMHU.
Ak arpoTexHika BIUTMBA€E HA SIKICTh OBOYIB?

SIKi TpaaMIiiHI cTpaBH y Balllii KpaiHi BAKOPHCTOBYIOTh OBOYi?

Sk BereTapiaHIsIM 3a0€3MEUNTH JOCTATHIO KUTBKICTh OiKa 3 OBOUiB?
SIKWii BIUTMB Ma€ BUPOIIYBaHHS OBOYiB HA HABKOJIMIITHE CEPEOBUIIIC?

18 (Tema 18. Types of bar. Drinks. Equipment. 6 -
Bamomy Oapy moTpiOHiI JqoCBiqueHi OapMmeHH, sKi BMIIOTh TIpodeciiiHo mpalfoBaTH 3a OapHOIO CTIMKOK Ta
3a0e3neuyBaTy KIEHTIB HE3MIHHUMH 32 SKICTIO Ta CMakoM HamosiMH. i nporo OGapMeHaMm MOTpPiOeH HE TIIBKH
NpaBUIIBHHI AKOTONb, CYMillli Ta iHIII iHTPEIi€HTH, AKi BUKOPUCTOBYIOTHCS JUIS IPUIOTYBAHHS HAIOiB. IM Takox
MOTPIOHI BIAMOBIAHI IHCTPYMEHTH, MO0 MBUAKO Ta €(EKTHBHO 3MINIyBaTH Ta MOJaBaTH Hamoi. Po3kaxuthb
QHTJICHKOIO.
19 [Tema 19. Bakery Goods. 6 2
X11600yn0uH1 BUpOOH — II€ CTpaBH, BUTOTOBJICHI 3 TiCTa a00 KJSIPY Ta MPUTOTOBAHI LUISIXOM 3alliKaHHS, METOIY
MPUTOTYBAaHHS TKi, AKHI BUKOPUCTOBYE TPHBAJIe BUKOPHCTAHHS CYXOro TEIUIa, K MPAaBHUJIO, Y AYXOBIl, a TAKOXK y
rapsyoMy TOTeNi YU Ha PO3MeUeHUX KaMeHsX. HalmomupeHinow BUMIYKO0 € XJ110, alle TaK0XkK BUIIKAIOTh 0araTo
IHITAX BAIIB 1Ki. PO3KaYXUTh aHTIIINCHKOIO.
20 (Tema 20. A receptionist's duties and responsibilities. Hotel services and amenities. SIki BayxuBi pedi 3aB»k/11 TIOBHHHI 6 -
OyTH Ha CTIHIIl peeCTpalrii AJIs SKICHOTO 00CITyroByBaHHS FOCTEH Y 5-31pKOBOMY KypOpTi?
Ycevozo 2o0un 60 10
IIJICYMKOBHM KOHTPOJIb — ex3amen
IV kype, VII cemectp
21 [Tema 21. Milk and Dairy Products. 4 2
MosouHi NPOAYKTH ab0 MOJIOYHI MPOJIYKTH, TAKOX BIJOMI SIK JIAKTUIIMHIS, - IIe XapuoBl NPOJIYKTH, BUTOTOBIIEH] 3 (a0
MICTSITh) MOJIOKO. HalinommpeHimmmMu MOJIOYHUME TBapUHAMU € KOPOBA, BOASIHUN OyiBOJI, KO3a-HSIHbKA, BIBLSA. MOJIOUH1
MPOIYKTU BKJIIOUAIOTh 3BUYAIHY 1KYy B MPOAYKTOBHUX Mara3uHax y BCbOMY CBITI, TaKy SIK HOT'YpPT, CHP, MOJIOKO Ta Maclo.
MoJo4H1 TPOIYKTH CHOXHBAIOThCA Y BCbOMY CBITI B pi3HIA Mipl. JlesKki IO YHHKAIOTh AESIKHX a00 BCIX MOJOYHHX
MPOJIYKTIiB Yepe3 HeNepeHOCHUMICTh JIAKTO3H, BETaHCTBO, POOJIEMH 3 HABKOJIMIITHIM CePEAOBHILEM, 1HIIII IPUIUHU 37I0POB s
Y1 TIEPEKOHAHHSI.
22 [Tema 22. Making complaints. 4 -
Ak monatu ckapry Ha GipMy 4M pajHUKa?
23 [Tema 23. Meat, Poultry and Fish. 4 2
[1{o BXOAUTH 10 TpyIH HEKUPHOTO M’sica Ta NTHUI, pudH, s€lb, Tody, TOPiXiB 1 HACIHHA, a TAKOK 00O0BHUX/KBAcOTi?
24 Tema 24. Explaining problems. 4 -
Ak onncaru npobiemy, o0 ii 3po3yminm Bei?
25 (Tema 25. Methods of Food Preservation. 4 2

[[{o Take KOHCepBaIis 1ki?
{111 KOHCEpBYBaHHS XapUOBHX MPOIYKTiB

Po3yMiHHS TEXHIKH Ta METOJIIB KOHCEPBYBAHHS 1K1
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BaxxnmuBicTh METO/IIB KOHCEPBYBaHHS 1K1
Buy MeToiB KOHCEpBYBaHHS %Ki 3 TPUKIJIaJaMHU

26 [Tema 26. Apologising. 4 -
[Tpo BrOavyeHHs B KyJIbTYpax HEraTUBHOI TA MO3UTHUBHOI BBIYWINBOCTI.
27 [Tema 27. Healthy Food. Healthy Eating. 4 4
PexomMeH10BaHa KUTBKICTh MOPIH U1 KOXKHOT TPYIH MPOAYKTIB pi3HA AJIS AiTEH, MiJTITKIB, )KIHOK 1 YOJIOBIKIB.
28 [Tema 28. Offering solutions. 2 -
Uu roTOBI BU MEPEUTH BiJ IPOJAXKY IMTPOITYKTIB JI0 MIPOIIO3HIIIT PillIeHb?
Yevozo 200un 30 10
[IJICYMKOBHM KOHTPOJIb — 3amix
IV kype, VIII cemectp
29 [Tema 29. Beverages: Coffee, Tea, Cocoa, and Chocolate. 4 2
SIKi € anpTepHATHBY Yaro, KaBi uu mokonany? Yu icHye 1ka, IKOF0 MOXKHA 3aMiHUTH I1i HA1oi?
30 [Tema 30. Kitchen design. 4 -
KyxHns - cepue 0ynunky. Lle HaliyHiBepcanpHilla KiIMHaTa y BallloMy PeCTOpaHi — BiJl MPOBEACHHS 00iHIX BEYIPOK 10
nepekycy omniBHoYi. SKi cdepu noTpedyoTh MOKpameHHs ?
31 [Tema 31. National Cuisine. 4 2
\Werite a recipe of your favourite dish.
32 [Tema 32. Most popular ethnic restaurants. 4 -
Haiinonynspuima inozemaa kyxus B CIITA.
33 [Tema 33. Antidepressant Food. 4 2
Tpaguuiiina nrunsg Ha JleHb NONSKM MICTUTH OUIKOBHM OyniBenbHMM Matepian TpunTodaH, SKUM Balle TUIO
BUKOPHUCTOBYE JUIsl BUPOOHHUIITBA CEpOTOHIHY. Lle XiMiuyHa pedoBHMHA MO3KY, fIKa BIJIIpa€e KIHOYOBY pojb y Jenpecii,
KaXyTh NOCHiTHUKH. DaKTUYHO, NesSKi aHTHUICTIPECaHTH [iIOTh, BIUIMBAIOYM HAa Te, SK Ball MO30K BHKOPHCTOBYE
cepoTOHIH. Bu MoxkeTe OTpUMaTH Takui ke eeKT MiJBUILEHHs HaCTPOIO B1JI KYpKHU Ta COi?
34 [Tema 34. Typical English recipe. 4 -
Ha3BiTh HalimomynsipHini penentu bpurancbkoi KyXHi.
35 [Tema 35. Food Technologies Jobs. Careers in Food Science. 4 4
SIka xap'epa 3a (paxoM € 3aTpeOyBaHOIO MiCIIs OTPUMAHHS CTYIeHs 0akanaBpa XapyoBHX HayK Ta XapuyyBaHHS, XapyoBOl
HayK{ Ta TEXHOJIOT1i a0o0 nmierosnora/mgieTonora?
36 [Tema 36. Different types of menus. 2 -
[[{o Take meHio? Busznauennst meHto. CKiIbKY THIIB MeHIO icHye? SIki € ’sTh TumiB MeHto? 1llo Take meHro a la carte?
[{o Take menro Du Jour? I]o take mento nuky? Illo Take cratnune menro? 1lo Take ikcoBane MeHI0?
Yevozo 200un 30 10
IICYMKOBHM KOHTPOJIb - ex3amen
Bcenoro 180 40
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TEMATHUKA TA IUTAHHS IO CAMOCTIMHOI IIITOTOBKHU TA THAUBIAYAJBHUX 3ABJAHD

Ne KiapkicTs rognn
3/m HasBa Temun EeHHA 3204YHA
¢dopma | dopma
1 [Tema 1. Mineral Salts. Need For Natural Mineral Salts in a Human Body / MinepaibHi coi. ITotpe6a B mpupogaHux 14 20
MiHEpaIFHHUX COJISX B opradi3mi iroauHu. Grammar: CTpykTypa pedeHHs. 3araibHi Ta ClielialibHi 3alUTaHHs.
Pozninosi 3anutannsa. HakasoBuii cnioci6. [TutansHo-3amepedni peueHHs.
2 [Tema 2. Transgenic or Genetically Modified Food / Tpancrenna ado renern4Ho MoaudikoBaHa bxka. Grammar: 14 24
YTBOpEHHS CTBEPUKYBAJIbHHX, 3alIEPEYHHX Ta MUTATbHUX (hopM. IIpHCITIBHUKM 4aCTOTHOCTI.
3 [Tema 3. Nanotechnology in Food Industry / HanorexHosorii B xap4oBiii mpomuciioBocti. Grammar: Y TBopeHHs 14 20
CTBEP/KYBAJIBHUX, 3alIEPEUYHUX Ta MUTATBHUX (OPM. YMOBHU BXKHMBAHHS TETIEPIITHHOTO TPUBAJIOTO Yacy.
4 Tema 4. Food Supplements / Xap4oBi 100aBKH / 1110Ch, 1110 JOMOBHIOE a00 MOKPAIIYE MIOCh iHIIIE, KOJIU 10 HHOTO 12 26
nonaerbest. Grammar: To3umis npukMeTHHUKIB y pedenHi. Kimacugikallis IpuKMETHHKIB.
5 [Tema 5. Food Additives / XapuoBi 100aBku / pe4OBHHA, J0aHA IO YOTOCh Y HEBEIMKHX KIJTBKOCTSX, 1100 MOKPAIIUTH 12 20
a00 30epertu Hioro. Grammar: O3HauanbHi 3aiiMEeHHUKN. B3aeMH1 3aliMEHHUKH.
6 [Tema 6. Food Drying / Cymika ixi. Grammar: Tadinitusai koHcTpyKiiiil. Ckiuamauii qogatok. CKIAIHUHN MiAMET. 12 20
7 [Tema 7. Sterilization / Crepunizaiis. Grammar: YKpaiHChKi €KBiBaJCHTH Ai€NPUKMETHUKA, SIKi BAKOPUCTOBYIOTHCS SIK 12 40
TENPUCITIBHUKOBUNA MO (IKATOP.
8 [Tema 8. Vacuum Packing / Bakyymua ymakoBka. Grammar: JliecioBa, siki BXXHBAIOTBCSI 3 TEPYHIIIEM. 14 30
9 [Tema 9. Fermentation / ®epmentariis. Grammar: TenepiuHiit npoctuii gac (Present Simple) Ta TenepiniHii TprUBaIHid 12 20
qac (Present Continuous) 3 MallOyTHIM 3HAYEHHSIM.
10 Tema 10. Food Irradiation / Onpominenns ixi. Grammar: 3araibHi Ta CremiaabHi 3anuTanHsa. Po3ainosi 3anuranus, 12 30
HaxazoBuii crnoci6. IIutaneHo-3amepeuni peyenHs. [lomatok (mpsMuii Ta HempsMuii). Micue A0AaTKy B pedeHHi.
[linpsinHi peueHHs HacHiaKy. BukoHaHHS BIpaB 3a TEMOIO.
11 Tema 11. Food Rheology / XapuoBa peonoris. Grammar: Munynuit dac niecnosa to be. 3Bopor used to mms 12 20
MOBITOMJICHHS TIPO i1 @00 CTaHU, K1 MOCTIMHO MOBTOPIOBAIKCS B MUHYJIOMY. BHKOHaHHS BIIpaB 3a TEMOIO.
12 Tema 12. Pasteurization / Ilacrepusanis. Grammar: [lo3umis npucniBHUKIB y pedeHHi. [IpucniBHuku crmocoOy naii| 14 10
[TpucniBHukM yacy i micug. [IpuciniBHUKY Mipu U cTyneHsl. BUKOHaHHS BIIpaB 3a TEMOIO.
13 [Tema 13. Pascalization / [Tackanizaris. Grammar: OCHOBHI KOMIIOHEHTH pedeHHs. Cxema pedyeHHs y TacuBHOMY crTaHi.| 14 20
Hagimio BXXWBAIOTHCS CTPYKTYPH ITACHBHOTO CTAHY.
14 Tema 14. Grain Drying / Cymka 3epua. Grammar: ['epynniit Ta BigmiecniBuuii imennuk. Adverbial clauses. Contrastf 12 20
clauses. BukoHaHHs BIIpaB 3a TEMOIO.
Bceboro 180 320
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TECT.

Tema : dedinimii

© o000 o0op

BcTaHoBITE BIAIOBIAHICTS MiXK Ie(IHIIIEIO Ta CIOBOM:

any facility that regularly or occasionally provides overnight accommodation for tourists
a site designated and operated to provide recreation and entertainment for visitors

a person who is hired to work for another or for a business or firm in return for payment
a specific group of workers or employees

a reservation for a service, such as accommodation in a hotel

Bignosignicte: ACCOMMODATION ; THEME PARK ;

OcoooomN

BcTaHOBITH BiATIOBIAHICTE MiXk Ae(iHIIIIEIO Ta CIIOBOM:

a place where a person or thing can be left

a manager who is living or staying in a hotel while working; being in residence

rooms in which the guests are not expected to check out today and will remain at least one more night
paid absence from work allowed an employee because of sickness

a profession for which one trains and which is undertaken as a permanent calling

Bignosignicts: RESIDENT MANAGER ; DROP-OFF LOCATION ;

OO0 o0oo0ow

BcraHOBITh BIIMOBIAHICTE MK JE(IHIIIEIO Ta CIIOBOM:

a reservation for a service, such as accommodation in a hotel

a specific group of workers or employees

the work during the night

a profession for which one trains and which is undertaken as a permanent calling

something designed, built, installed to serve a specific function affording a convenience or service

Bignosignicts: BOOKING ; STAFF ;

Oooooo i~

BcTaHOBITh BIAMIOBIAHICTE MiXk JIe(iHIIIIEIO Ta CIIOBOM:

paid absence from work allowed an employee because of sickness

rooms in which the guests have settled their account, returned the room keys, and left the hotel
something designed, built, installed to serve a specific function affording a convenience or service
rooms in which the guests are not expected to check out today and will remain at least one more night
a person who is hired to work for another or for a business or firm in return for payment

Bignosignicts: SICK LEAVE ; CHECK OUTS ;

5.

BcTaHOBITh BIAIOBIAHICTE MiXk Je(iHIIIIEIO Ta CIIOBOM:
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an optional damage coverage available while renting a vehicle

the operational areas and staff, e.g., all parts of a hotel, motel or restaurant in direct contact with the customer, such as foyers, bars and dining rooms
that time of the year at any given destination when tourist traffic, and often rates, are at their lowest level

engaged in the business of providing rentals

the highest ranking manager who is in charge of the whole hotel

O OO oo

Bigmosignicts: LOSS DAMAGE WAIVER ; FRONT OF HOUSE ;

BcTaHoBITh BIANIOBIAHICTS MiXK Me(IHIIIEIO Ta CIOBOM:

a formal meal usually for many people to celebrate a special event
a breakfast usually consisting of bread or rolls and coffee

a thing that goes together well with something else

having a taste that is not sweet

French term for kitchen, cookery or style of cooking

Ocooooo

Bignosignicts: BANQUET ; CONTINENTAL BREAKFAST ;

BcraHOBITh BIIMOBIAHICTE MK JE(iHIIIEIO Ta CIIOBOM:

to undergo the action of boiling, especially in being cooked

to cook with dry heat, as in an oven or near hot coals; used for cooking meats
to cook or cause to cook by long slow simmering

to cook or be cooked in steam

to cook in hot fat or oil

00 o0ooo =

Bignosignicte: FRY ; STEAM ;

BcTaHOBITh BiATIOBIAHICTE MiXk Me(iHIIIIEIO Ta CIIOBOM:

strong liquor flavored with juniper berries

to cook in hot fat or oil

to undergo the action of boiling, especially in being cooked.

to cook or cause to cook by long slow simmering

a nonalcoholic, flavored, carbonated beverage, usually commercially prepared and sold in bottles or cans

©O 0000w

Bigmosignicts: SOFT DRINK ; STEW ;

BcTaHOBITh BIAIOBIAHICTE MiXk Je(iHIIIIEI0 Ta CIIOBOM:
to cook or cause to cook by long slow simmering

full of pleasant flavor, tasty

to cook in hot fat or oil

lacking taste or flavor or tang

to fill an item of food with some mixture before cooking

©0O o0 ooo ©
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Bigmosignicts: BLAND ; STUFF ;

10. BcTanoBITh BIANIOBIAHICTS MiXK Ie(iHIIIEIO Ta CIOBOM:

land, the buildings on it, or both the land and the buildings on it

a room equipped with toilets and sinks for public use

the business of providing hotels, restaurants, entertainment for people who are traveling
aroom in a hotel, restaurant, etc, where cocktails or other alcoholic drinks are served

a luxury establishment where meals are served to the customers

O OO0 oo

Bignosignicts: COCKTAIL LOUNGE ; ELABORATE RESTAURANT ;

11. BcTaHOBITH BiATIOBIAHICTD MiXk Ae(iHIIIIEIO Ta CIIOBOM:

the place to which a traveler is going. In the travel industry, any city, area, or country which can be marketed as a single entity for tourists
is responsible for the restaurant and the kitchen

a person who manages the kitchen and under him comes the sous chef

a person who manages wine waiters and other waiters

land, the buildings on it, or both the land and the buildings on it

O O O oo

Bignosignicte: PREMISES ; HEAD WAITER ;

12. BcraHOoBITh BIIMOBIAHICTE MK JE(IHIIIEIO Ta CIIOBOM:

a person who makes travel arrangements for clients

a person employed in a hotel to receive guests and deal with their bookings

a person who manages the kitchen and under him comes the sous chef

a person who is responsible for planning, supervising and allocating the day-to-day operational activities in the bar
the chef who is second in authority in a restaurant or kitchen, ranking below the head chef

O O O oo

Bignosignicte: BAR MANAGER ; SOUS CHEF ;

13. BcTaHOBITh BIAIOBIAHICTE MiXk Je(iHIIIIEI0 Ta CIIOBOM:

a light creamy dessert made with eggs, cream, fruit, etc, set with gelatine
to fill an item of food with some mixture before cooking

to cook in hot fat or oil

any fish or shellfish from the sea used for food

to cook by dry heat without direct exposure to a flame, typically in an oven

O O o oo

Bignosignicts: SEAFOOD ; BAKE ;
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14, BcTanoBITh BIANIOBIAHICTS MiXK Ie(iHIIIEIO Ta CIOBOM:

to cook or cause to cook by long slow simmering

to cook or be cooked in steam

to cook in hot fat or oil

to cook with dry heat, as in an oven or near hot coals; used for cooking meats
to undergo the action of boiling, especially in being cooked

O OO0 oo

Bignosignicts: ROAST ; BOIL ;

15. BcTaHOBITH BiATIOBIAHICTD MiXk Ae(iHIIIIEIO Ta CIIOBOM:

the preparation, delivery and serving of ready-to-eat foods

the business of providing hotels, restaurants, entertainment for people who are traveling

an establishment that provides lodging with different facilities, paid on a short-term basis

a business which prepares and serves food and drink to customers in return for money, either paid before the meal, after the meal, or with an open account
a spot that is open late at night and that provides entertainment as well as dancing and food and drink

O O O oo

Bignosignicts: NIGHT CLUB ; RESTAURANT ;

16. BcraHOoBITh BIIMOBIAHICTE MK JE(IHIIIEIO Ta CIIOBOM:

accommodation in which the visitor provides and prepares his own food

a spot that is open late at night and that provides entertainment as well as dancing and food and drink

a business which prepares and serves food and drink to customers in return for money, either paid before the meal, after the meal, or with an open account
a lunchroom, as for employees or students

a restaurant specializing in pizza and other Italian-type food

O O O oo

Bignosignicte: PIZZERIA ; CAFETERIA ;

17. BcTaHOBITh BIAIOBIAHICTE MiXk Je(iHIIIIEI0 Ta CIIOBOM:

0 a place where pizzas are made, sold, or eaten

0 a place that is open late at night and that provides entertainment as well as dancing and food and drink
0 an industry that provides services, such as transport or entertainment, rather than goods

0 a counter where food and drink may be bought and eaten (e.g. in a railway station or on a train)

0 a communal dining hall in a religious, academic, or other institution

Bignosignicts: BUFFET ; REFECTORY ;

18. BcTaHOBITh BIATIOBIAHICTE MiXk Je(iHIIIIEIO Ta CIIOBOM:
0 a person who manages wine waiters and other waiters
0 a person who serves wines and other drinks

0 a person who seats the guests at the restaurant

21



0 a person who manages the kitchen and under him comes the sous chef
0 is responsible for the restaurant and the kitchen

Bignmosignicts: HEAD CHEF ; FOOD AND BEVERAGE MANAGER ;

19. BcTaHoBITE BIANIOBIAHICTS MiXK Ie(IHIIIEIO Ta CIOBOM:

a formal meal usually for many people to celebrate a special event

a pleasure voyage on a ship

a lunchroom, as for employees or students

a place where light meals or snacks can be obtained, often with a self-service system
something that completes or makes meal perfect

O O o oo

Bignosignicte: SNACK BAR ; COMPLEMENT ;

20. BcraHOBITh BIIMOBIAHICTE MK JE(iHIIIEI0 Ta CIIOBOM:

a person who organizes all the events that take place in the hotel

a formal meal usually for many people to celebrate a special event

a relationship between two parties, usually based on a contract, one being the employer and the other being the employee
a person who seats the guests in the restaurant

a formal meeting of members, representatives, or delegates, as of a political party, fraternal society, profession, or industry

O O O oo

Bigmosignicts: CONVENTION ; CAPTAIN
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Unit Test 1

Answer all thirty questions. There is one mark per question.

LANGUAGE

1 Write the verbs in brackets in the present simple or the present continuous.

1 He (work) for a software company in New York.
2 I normally (get up) at five every morning.

3 Joel (work) at home this week.

4 Our accountant (check) the invoice right now.
5 Now, things (begin) to change in the company.
6 Currently, our customers (demand) more and more from us.
7 We frequently (travel) to Asia on business.

8 My typical working day (end) at six o’clock.

9 They (learn) English at the moment.

10 After work, we usually (have) a drink together.
VOCABULARY

2 Complete the sentences with these words.

operates / sells / provides / develops / designs / manufactures

11 Our retailer the products.

12 Frognation creates, develops and video games.
13 Citibank banking services.

14 1t the products in the factory.
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15

16

He designs and software with a team at Microsoft.

General Electric in more than 100 countries worldwide.

3 Write the last three letters in each word.

17

18

19

20

21

22

23

24

25

This is my part We started the company together.

Can you call the software develo ? There’s another problem with this new software.

He has a meeting with the sales representat _ from our supplier.
Picasso is my favourite art___.

I’'m a project mana_ for a mobile phone company.

The foun_____ of this company wants to sell it.

I love music and would love to be a famous music_~~

She’s the company law__ . She checks all the contracts.

The head engin is on the phone from the site.

CAREER SKILLS

4 Underline the correct word in brackets.

26

27

28

29

30

I work (to / as) a designer.

My main role is (to / for) sell our services.
What kind of company do you work (as / for)?
I’m responsible (for / as) managing projects.

What do you do (in/ as) your job?
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Test 2

Answer all thirty questions. There is one mark per question.

LANGUAGE
1 Is the sentence correct (C) or incorrect (1)? Correct the incorrect sentence.
1 There’s a lot of information on our current customers. ( )
2 How many free time do you have? ( )
3 Do you have a statistics on web users? ( )
4 I don’t have much advice for you. ( )
5 I’m sorry, but we don’t have some messages for you. ( )
6 Would you like some coffee? ( )
7 I’d like a glass of waters please. ( )
8 There’s a call for you on line 3.( )
VOCABULARY
2 Choose answer a, b or ¢ to complete the sentences.
9 I can’t remember my .
a) mouse b) password c) keyword
10 About 50 people a day our company website.
a) keepb) browse c) type
11 I usually a search engine to find new suppliers.
a) use b) phone C) manage
12 Customers have to their credit card details to order from us.
a) appear b) browse C) enter
13 shopping has made buying and selling so easy! I don’t have to travel anywhere now.
a) Search b) Supermarket ¢) Online
14 ENTER and it takes you to the site.

a) Click b) Type ¢) Find

3 Underline the correct word in italics.

15
16

I have a mountain / bit of work on my desk. I can’t do it all tonight!
A tiny / substantial amount of my time is on the computer — only about five minutes a day.
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17
18

A few / fraction people work from home in my department.

There’s a huge / tiny number of people who now use Internet in this country — over half the population.

4 Write these words as numbers.

19
20
21
22
23

six hundred and thirty eight
ten thousand five hundred.
nine million dollars
ninety-one point four per cent
one third

CAREER SKILLS
5 Read this telephone conversation between two colleagues. Write in the missing words.

PPOPDEPVEVEOS>DE DB

Can ljust (24) c the numbers of employees we have in each office.
Sure.

How (25) m do we have in our Milan office?

Fifteen.

Sorry, did you (26) s fifty or fifteen?

Fifteen. One five.

OK. And in Zurich?

Ten.

Sorry, I didn’t (27) c that.

Ten. One zero.

Thanks. And finally, what about our two Moscow offices. We have twenty people there. Is that right?

Sorry, but we don’t have (28) a offices in Moscow.
Can you (29) r that, please?

There isn’t an office in Moscow.

Do you (30) m that they’re closed?

No. We just don’t have an office in Moscow. We never have!
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Test 3

Answer all Thirty questions. There is one mark per question.

LANGUAGE
1 Match the offers and requests to the responses. Write your answer here.
1

Can | help you with your bag?
Let me send this fax for you.
Would you like a coffee?

Do you want some milk?

I could make a copy for you.
Can you phone me tomorrow?
Could I have some water please?

Would you please check the figures?
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Could you give me some directions?

a) Yes, please. Black no sugar.



b) Sure. Sparkling or still?

¢) Thanks — the number is 01245 674 4783.
d) Yes, no problem.

e) No, it’s OK. But thanks.

f) Where do you want to go?

g) Yes, please.

h) Thanks but I don’t really need one.
i) Sure. What time?

VOCABULARY

2 Which word doesn’t belong after the verb?

10 give: advice, help, mistakes

11 make: a mistake, an email, a phone call

12 invest: manners, money, time

13 respond: positively, commonly, politely

3 Read the comments below and match adjectives a-h.

a) dissatisfied / b) impractical / c) honest / d) friendly / €) formal / f) inefficient /
g) punctual / h) impatient

14 She always smiles and talks to new people in the office.

15 The system we have for making decisions is slow and takes too long.
16 I’m not happy with you or your work.

17 He says what he thinks and always tells the truth.

18 They do things in a hurry and never wait.

19 In our country we always wear a tie at work and call people by their title.
20 She’s never late.

21 This idea works on paper but it won’t work in reality.



Unit Test 5

Answer all thirty questions. There is one mark per question.

LANGUAGE

1 Write the verbs in the past simple.

Harold Mack (1) (finish) school in 1989 with no qualifications. He (2)

(not/know) what he wanted to do and so (3) (do) various jobs. In 1992 he

(4) (have) a simple idea and (5) (found) Mack Packing. The company
(6) (start) in a small warehouse in East London. In the beginning Harold only

(7) (employ) four people but the company (8) (grow) quickly and two
years later there (9) (be) more than twenty. In 1996 Mack Packing

(10) (receive) its first international order and now the company exports packaging

to ten countries in Europe.

2 Write questions about Harold Mack in the past simple.

11 Q: When ?

A: In 1989.

12 Q: Where ?

A: In a small warehouse in East London.

13 Q: ?

A: Four people.

14 Q: ?

A: It’s first international order.
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VOCABULARY

3 Complete each sentence with one word from A and one from B.

A

business / start / market / set / top / business B

up / job / share / idea / up / plan

15
16
17
18
19
20

Their Is bigger than their competitors.
He has the in the company.
A - IS a new business.

Every entrepreneur begins with a good

A new company in our area and we went bankrupt.

To get money from the bank, you need to show them your

4 Underline the correct verb in brackets.

21
22
23
24
25
26
27
28
29
30

A successful company has to (make / do) a profit.

Can I introduce you to the man who (heads / tops) the company? This is our CEO...

| (pay / rent) an apartment in the city centre.

To grow, we need to (find / look) new opportunities in the market.
We have to increase production to (see / meet) demand.

I don’t want to work for someone. I want to (have / be) my own boss.
We want to (bring / send) out a new type of smoothie next year.

Is it possible to (run / make) a business when you don’t enjoy it?

To survive in business, your company cannot (be / stand) still.

I like to (play / have) fun at the weekend.
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Unit Test 6

Answer all thirty questions. There is one mark per question.

LANGUAGE
1 Underline the correct word in italics.

1 I'm certain there will / may be space tourism in the future.
2 Their flight is delayed so it can’t / won’t be a problem if you arrive at two.
3 Some people might / will be interested in your proposal but I’'m really not sure.

4 The project manager is on the phone. He says he hopes to finish on time but that they may /

will be late because there is a problem with some parts.
5 Ted thinks the price of a ticket into space can / could be around $150,000 in the future.
6 Thanks for calling. | /I / might give him your message.

7 She may / will be able to go tonight. She’ll call later to confirm.

VOCABULARY

2 Replace the underlined words in sentences 8-17 with a word from the box. Write the word at
the end of the sentence.

capital / launch / tight / payback / a joint venture / raise / potential / take / start-up / invest in

8 We'll put our latest product on the market at the end of next month.
9 They'll probably put a million euros into this company.

10 It's an agreement to work together between a Spanish and Italian company.

11 This plan has a possibility of future success.

12 We are working with a carefully controlled budget.

13 Let’s ask the bank to help us with the setting up of a new business costs.
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14 They want us to read their business plan so that we’ll give them the money for their new business venture.
15 They increase their prices every month!
16 I think I’ll go by the elevator to the fifth floor.

17 We can agree to a six month period for getting back the cost of the investment.

3 Write in the missing preposition.

18 What do you estimate the return ___ our investment will be?

19 I’ll try to borrow the money  my brother.

20 Most scientists don’t have a very good understanding  business.
21 We can’trun this  such a low budget.

22 I lent my mobile __ my colleague at work.

23 Over 20% of office workers also work _ home.

CAREER SKILLS
4 Complete the phrases for making predictions with these words.

possible / could / expect / sure / think / unlikely / definitely

24 It’s that we’ll live on the moon.
25 I don’t that to happen.

26 'm they’ll give us the contract.

27 I think it’s that they’ll buy our robot.
28 This will need a lot of work.

29 It be a good way to increase profits.

30 Idon’t that’s true at all.




Test 7

Answer all thirty questions. There is one mark per question.

LANGUAGE
1 Read the conversations. Write in the most appropriate form of the verb in brackets.
1 A:  We ordered a new desk for today but it isn’t here.

B: Let me contact our warehouse and then | (call) you right back.
2 A: Can you visit us next week?

B: I’'m afraid I (visit) America next week.

3 A:  What do you want to do when you graduate?

B: I (apply) to all the big multi-nationals.

4 A: How does the company intend to solve its current problems?

B: The company (review) the situation and then take the appropriate action.
5A: Canyousay I called?

B: Don’t worry, I (tell) him you rang.

6 A: We arranged the meeting.

B: Great. What time (you/meet)?

7A: (we/open) this new hotel or aren’t we? We need a decision.

B: Sorry, but I just can’t decide.

VOCABULARY
2 Complete each sentence with answer a, b or c.

8 A(n) is a very large tall building.
a) skyscraper b) apartment block c¢) theme park

9 You can buy virtually anything in a shopping
a) area b) market ¢) mall

10 We’re a large with activities in many different countries.
a) regional office b) investment c) multi-national

11 We’re currently looking for a suitable for an office in Dubai.
a) premises  b) region c) block

12 Roads links are an important part of a country’s
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a) accommodation b) infrastructure c) attraction

13 A(n) is someone who lives outside their own country.
a) tourist b) expatriate c) inhabitant

14 The service includes banking, insurance and tourism.
a) sector b) office c) division

3 Which sentences have the word up or out missing? Write them in.

15 The Opera tickets sold in less than three hours so | bought tickets for the cinema.

16 Inflation is growing at its fastest rate in five years.

17 We need to build on our current success.

18 | set this company in 2001.

19 If you run of money, then give me a call. I’ll lend you some.
4 Delete the word that doesn’t collocate with the underlined word.
20 stable, strong, high economy

21 easy, stable, good access

22 high, strong, low taxation

23 strong, positive, weak currency

CAREER SKILLS

5 Words with four letters are missing in this conversation. Write them.

Hi Gail. Are you (24) next week?

Yes. Are you coming to visit?

That’s right. I’'d (25) to arrange an appointment.
Good idea. (26) about Tuesday?

[ can’t (27) Tuesday I’m afraid.

Can you (28) on Wednesday?

In the morning, yes.

That’s (29) for me.

Great. Let’s say ten o’clock?
Yes, that’s fine. I’ll see you at ten o’clock (30)
OK. Bye.
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Test9
Answer all thirty questions. There is one mark per question.
LANGUAGE

1 Underline the correct modal verb in brackets.

1 The government says companies (have to / should) follow certain rules when advertising.

2 You (mustn’t / don’t have to) say your product does something that it doesn’t.

3 I don’t think you (should / need to) ignore the students market because they are your future customers.
4 You (don’t have to / mustn’t) work late because George said he can if you don’t want to.

5 They cancelled the meeting so we (shouldn’t / don’t need to) go.

6 They (don’t need to / shouldn’t) invest in that company because it isn’t doing well at the moment.
VOCABULARY

2 Write in the missing letters in the words below. They are all words about money.

7 If you buy today, we’ll give youatenpercent 1 ou

8 My bank gave me a personal _oa_ today.

9 I think it’s important we help Africa withits e to other countries.

10 He wants an extra ten thousand a year and he already hasa _a a__ of over a hundred thousand a year!
11 How muchdoyou ea _ amonth?
12 The type of customer we want has enormous e i power.

13 My houseis _o__ _ about two hundred thousand pounds.

3 Combine words from A and B to complete the description below.
A

public / personal / direct / advertising B

media / marketing / selling / relations

‘There are various methods of selling starting with the most expensive like TV commercials, radio adverts and other (14)

. A cheaper way to sell is through (15) such as direct mail when you send out leaflets to people’s
houses. Face-to-face contact with the customer is obviously important. For example, (16) with sales representatives
can be very effective and it’s easy to measure. It’s more difficult to see if (17) is effective. This is because it’s about
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creating good contacts rather than selling directly.’
4 Write in the ends of the words in these sentences.

18
19
20
21
22

Consump of coffee has increased every year since 1950.

Clever market made designer coffee very popular.

Market analys are warning that the economy doesn’t look good.
Did we get the results from the market research agen ?

Cigarette companies often spons___ sports events.

CAREER SKILLS

5 Write in these phrases to complete the discussion.

That’s a good / I like / How about / Brilliant / I’m not sure / we could / why not / What about inviting

TO>O>O0ODOT®EOW>

We need to decide how to increase sales this month. Any ideas?

(23) offering some discounts?

(24) idea but our prices are already cheaper than our competitors.

So (25) send some advertising to customers? We could tell them about our prices.
(26) that. | think we also need to use Internet and email more.

What do you mean?

Well, perhaps (27) email some of our old customers and update the website?

That’s true. Our website is the same as it was six months ago.
OK. I’ll deal with that.

(28) someone from the local newspaper to visit the factory and show them our new range?
(29) I But | think we should invite all the newspapers.

(30) about that. Do you think they would come?

We could try...
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Test 10

Answer all thirty questions. There is one mark per question.

LANGUAGE

1 Write the verb in brackets in the past simple or present perfect.

1 Two years ago, | (leave) my company for this one.
2 The price (continue) to fall for the last two weeks.
3 In 2001, the market (fall) to an all-time low.

4 This graphs shows that inflation (remain) steady for six months now.
5 German house prices (double) since 1979.

6 How (be) your trip?

7 We (not/raise) our prices in recent weeks.

8 (you/be) to France before?

9 I (see) any changes in our recent performance.

10 (you/invite) the press yesterday?
VOCABULARY

2 Choose the correct verb from a, b or c.

11

12

13

14

15

16

It is difficult for companies to

the price of a product and know what to charge.

a) cost b) set c) get

A lower price may increase sales but it also the profit margin
a) increases  b) sets c¢) reduces

Many companies are costs to keep prices down.

a) cutting b) setting C) increasing

All customers want to good value for money.
a) get b) cost c) sell

Customers are also prepared to

a) make

more time looking for a good price.

b) spend c) have

In recent months, sales between 35 and 40.
a) fluctuated b) rose c) raised
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17 Large supermarkets can afford to in bulk which also reduces the price.
a) sell b) savec) buy

18 Producing bigger portions doesn’t up the price.
a) pull b) pickc) push

19 To the demands of supermarkets, food producers have reduced the size of their workforces.
a) set b) meet C) reach

20 Prices a peak last night and then fell.

a) reached  b)increased c) putup
3 Put these trend words in the correct category.

remain steady / lower / rise / level / rocket / push down
21 increase:
22 decrease:
23 no change:

CAREER SKILLS
4 Match the two halves of the phrases for describing graphs. Write your answers here.
24 25 26 2728 29 30
24 I’d like you to look at...
25 Turnover increased from 3 billion...
26 The volume of sales went up by...
27 It then reached a peak...
28 This fell to a low point in...
29 It’s stayed the same for...
30 It’s still somewhere between 5.8%...
a) of two thousand.
b) to 3.3 billion.
¢) three months now.
d) and 5.9%.
e) this graph.
) 2003.
g) one percent.




Test 11
Answer all thirty questions. There is one mark per question.
LANGUAGE

1 Re-write these sentences into the passive or active form.

1 Irene set up her company in 1991.

Irene’s company

2 The disc is inserted into the drive.

Insert

3 We employ over two thousand people here.
Over two thousand people

4 They will pay us the final fee at the end of next week.
The final fee

5 All calls are recorded for training purposes.
We

6 The government has increased the rate of tax.
The rate of tax

7 We are working on a new procedure.

A new procedure

VOCABULARY

2 Read people describing problems they have. Write the type of problem in the box next to the description.
injury / accident / damage / loss / theft / fraud / fire

8 ‘We need to claim the cost of a new roof after the storm last night.’
9 ‘My car was stolen from outside my house!’

10 ‘I hurt my leg at work and claimed for medical expenses.’

11 ‘Two offices were burnt down and the factory was damaged.’

12 ‘Sorry, I dropped your computer — I didn’t mean to.’




13
14

3 An insurance company representative is talking about technology and insurance. Underline the correct verb in brackets.

There’s no doubt that technology has made it quicker and easier for people to (15) (take / pull) out insurance policies with our company. Our customers

‘One minute I had my bag and then after I went to the bar it wasn’t here.’

“This person said the injury cost him $40,000 but we discovered he didn’t have an injury.’

want to (16) (protect / prohibit) themselves against risk, for example to (17) (provide / prevent) cover against things such as injury or damage to property.

Most of them do it over the phone. You just (18) (make / give) us a call and we’ll (19) (give / spend) you a quote within a few minutes and if you (20)
(detect / suffer) loss or damage you (21) (withdraw / receive) compensation. Because it’s easier to get insurance nowadays some people also say it’s
easier to (22) (determine / commit) fraud. But I don’t believe that. For one thing we (23) (monitor / maintain) all calls and (24) (watch / screen) any

claims that could be fraudulent. In fact technology means that insurance companies can (25) (investigate/ invent) more claims than they used to and

therefore we (26) (save / raise) more money than we used to.

CAREER SKILLS

4 The same word is missing from these pairs of phrases for expressing arguments. What is the word?

27

28

29

30

I understand your , but...
Surely the main is...

On the one you’re right, but...
On the other he’s right too.

have to consider the customer...

But don’t think it’s too expensive?
The fact customers are spending less, so...
My view we need to spend more, because...
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Test 12
Answer all thirty questions. There is one mark per question.
LANGUAGE

1 Complete these sentences with the present simple or future form of the verbs in brackets.

1 If you (pay) us today, we’ll give you a 10% discount.

2 We (not/reimburse) you, if you don’t have the receipt.

3 If I buy it online, it (be) cheaper than from a shop.

4 If she calls, (you/tell) me?

5 Ifl (not finish) this tonight, my boss will be angry.

6 You’ll be able to send photos, if you (buy) one of those new mobile phones.
VOCABULARY

2 The words and phrases below are synonyms for the underlined words in sentences 7-16. Match them. Write your answers here.
7 /8 /9 /10 /11 /12 /13 /14 /15 /16
a significant

b a refund

c dissatisfied

d rude

e apologise  f suffering

g makes a fuss

h deal with

i complain

J empathise

7 I am writing to say sorry for our mistake.

8 I’m afraid I’m rather unhappy with the service here.
9 There’s always one customer who wants to whinge.

10 Don’t worry. That customer always becomes angry about his room.



11 Dealing with customers is a major part of my job.
12 This economy is doing badly due to high inflation.
13 Why don’t you ask for your money back?

14 With an angry customer, the important thing is to show you understand.
15 Let me handle this problem.

16 The steward on our flight was so impolite!

3 Which verb does not go with the NOUN? Delete it.

17 suggest, find, make A SOLUTION

18 handle, satisfy, make A COMPLAINT

19 produce, offer, provide A SERVICE

20 train, complain, employ STAFF

21 do, have, solve A PROBLEM
22 replace, sell, refund A PRODUCT

23 deal with, ask, answer A QUERY
CAREER SKILLS

(24-30)

4 Re-order this conversation between a supplier and a shopkeeper.

Number the sentences 1-9

___ Today’s best.

____OK. I'll arrange for another box.

_1_Hi. I’ve got a problem I’m afraid. You delivered some tomatoes this morning but they’re damaged.
____Then I'll bring it right now.

___ The point is that I can’t sell them. Now there are two possibilities. You could either refund me the money or you could bring me another box.
__When will | get it?

___ Oh I’'m sorry about that.

____Istoday better for you or tomorrow?

_9 Thanks a lot.



Test 13
Answer all thirty questions. There is one mark per question.
LANGUAGE

1 Write these sentences in the correct order.

1 | to often work have late.

2 well all our speak staff English.

3 system the new is efficiently working.

4 are always they arrive the first to.

5 The every night are backed-up computers automatically.
VOCABULARY

2 Complete the sentences with these words.

demand / forecast / delay / model / range / stock / switch / update / order

6 I’m sorry but there’s a with your order. It’1l arrive tomorrow not today.

7 Hello. I’d like to place an for three hundred pens.

8 Customer is very high for ice creams because the summer is so hot.

9 The current for next year says turnover will remain steady.

10 I’m afraid we don’t have any in at the moment.

11 This model looks old now. We need to it to make it more modern.

12 The Ford XR6 is our latest .

13 We’ve decided to from the old system to this new procedure.

14 Let me show you our full of cars from this family model to our sports and luxury cars.
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3 Change the form of the words in bold to complete the sentences.

produce 15 This is where we store our :
16 Bill is our manager. He’s in charge of the factory.
supply 17 Can you call our and find out where the truck is?
18 We’re shops now in Europe and parts of America.
manufacture 19 We spare parts for cars.
20 UK car report a fall in orders.
deliver 21 We’re still waiting for the to arrive.
22 Can you it to our warehouse please?
assemble 23 Components are taken to the -line at the moment they are needed.

CAREER SKILLS

4 One word in each phrase for managing time is incorrect. Cross it out and write the correct word at the end.
24 We need to be quickly.
25 OK. It’s time for finish.
26 I’'m afraid we don’t have many time.
27 We must finish from ten.

28 Sorry, we’re running in of time.

29 Could we quickly talk of the last point on the agenda?
30 OK. Explain it to us but please get it short.




IIMTAHHA 10 MOAYJbHOI'O KOHTPOJIIO

Iepeaik nuransb (1-2 cemecTp):

1.What is planning?

2. What types of plans can be applied by management?

3. How many steps are there in the planning process?

4. Can you describe what types of plans each level of management is responsible for?
5. What are the levels of strategic planning?

6. What are the basic steps in a strategic planning process?

7. How many types of functional strategies do you know?

8. What steps does the process of decision making involve?

9. What is the PMI?

10. What is a decision tree?

11.What is leadership?

12. How many stages are there in group development?

13. What roles should be filled within a group for it to function effectively?
14. What is the difference between basic leadership styles?

15. What are the main approaches to employees’ motivation?

16. A Personal Profile

17. Categories of catering

18. Food Technologies

19. Kitchen staff. Front-of-house staff

20. Clothes. Hygiene

21. Food and Meals in the World

22. Kitchen areas.

23. Kitchen machinery and equipment.

24. Materials.

25. Methods of Cooking

26. Food. Nutrients.

27. Cooking techniques

28. Food Supplements

29. Mineral Salts. Need For Natural Mineral Salts in a Human Body
30. Pasteurization
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Iepeaik nuranb (7-8 cemectp):

1. Specify semi-finished products from fish cutlet mass in the form of balls with a diameter of up to 3 cm. and 3-4 pcs. per serving /Ykaxitb
HariBpaOpuKaTy 13 puOHOI KOTJIETHOI MacH, 10 MarTh (OPMY KYJIHOK AiaMETPOM JI0 3 CM. Ta 3-4 IIT. Ha MOPIIIO.

2. From which part of beef are prepared such natural semi-finished products as beef stroganoff, kebab? /3 sikoi yacTuHu M'sica SUTIOBUYUHH TOTYIOTh
TaKi HaTypaibHI HamiBpaOpUKaTH , sIK OeCTPOraHOB, MIANLITUK?

3. Some borscht is seasoned with lard, mashed with garlic, and served with meat, sour cream and finely chopped greens. Donuts with garlic are
served separately./ SIkuit OopI mepe molaBaHHIM 3aIPaBISIOTh CATOM-IIITUK, PO3TEPTUM 13 YACHUKOM, ITOJIAIOTH 3 M'SICOM, CMETAHOIO Ta JIPiOHO HAPI3aHOIO
3eneHHI0. OKpeMo MOIAI0Th MAMITYIIKH 3 YACHUKOM.

4. What sauce is better to serve with potato croquettes? / SIkuii coyc Kpaiiie mojaTH 10 KPOKETIB KapTOIUITHHX ?

5. Specify a semi-finished product made of natural chopped mass in the form of small sausages attached to a skewer / Ykaxite HaniBhaOpukar i3
HATYpPaJIbHOI CiUEHOI MacH,I0 Ma€e GopMy MalICHPKUX KOBOACOK, MPUKPIIJICHUX JIO IIITAXKKH.

6. What kind of semi-finished product is prepared from natural chopped meat mass in the form of balls weighing 7-10 grams? / SIkuii HaniBpaOpukat
3 HATYPAJIbHOI CiY€HOI M'ICHOT MacH TOTYIOTh Y BUTJISII KYJIbOK Macoro 7-10 rpam?

7. Specify the serving temperature of hot sauces? / YkaxiTh TeMepaTypy MOJaBaHHS Iapsuux COyCiB?

8. Specify the serving temperature of cold sauces? / Ykaxith Temreparypy noJaBaHHs XOJOIHUX COYCiB?

9. How should potatoes be mashed to prepare mashed potatoes? / B sikomy BUTJIsiIi CiTiJl IPOTUPATH KAPTOIUTIO YISl IPUTOTYBAHHS KAPTOILISTHOTO
nrope?

10. What sauce is better to serve with cereal dishes? / Skuit coyc kpaiie nojgaBati 10 CTpaB i3 KpymiB?

11. The highest classes are established in such enterprises as.../ HaiiBu1i kj1aci BCTaHOBIIOIOTHCS B TAKUX MIANPUEMCTBAX, SK. ..

12. Catering is / Keiitepunr -1ie

13.Aaccording to the range of products produced by enterprises of the restaurant industry, they are divided into.../ 3a acopTumMeHTOM NpoayKIIii, 1110
BUITYCKAIOTh MANMPHEMCTBA PECTOPAHHOTO TOCIIOAAPCTBA MOIUISIOTh Ha. ..

14. By what signs are bars classified? / 3a skumu o3Hakamu kiaacudikyroTs 6apu?

15. What methods of visitor service are used in RG institutions? / SIki metoau 00CIyroByBaHHs BiJIBiyBadiB 3aCTOCOBYIOThH B 3akiaaax PI'?

16. The menu is.../ MeHto -1ie. ..

17. What functions does the restaurant industry perform? / SIxi ¢pyHKIIi1 BUKOHYE raiy3b peCTOPaHHOTO rOCIoapcTBa?

18. In the canteen of a public network, it is advisable to use:.../ B izanpHi 3aralbHOAOCTYITHOT MEpEXKi TOIITPHO BUKOPUCTOBYBATH: . . .

19. Signature dishes are listed on the menu / ®ipmoBi cTpaBu y MEHIO 3alIHCYIOTh

20. Belongs to procurement shops.../ Jlo 3aroTiBenbHUX 1I€X1B HAICKUTH

21. Belongs to the group of specialized workshops.../ Jlo rpymnu crnerianizoBaHuX 11€X1B HAJEKHUTh

22. Production structure of catering establishments / Bupo6uu4a cTpykTypa 3akiaiB XxapayBaHHS

23. Purpose of the cold shop / [Tpu3HaueHHS XOJIOAHOTO LIEXY

24. List of butcher shop equipment / ITepernik ycraTKyBaHHS M'SICHOTO HIEXY

25. Name operations that are not typical for a confectionery shop / Ha3site onepartii, siki He XapaKTepHi I KOHIUTEPCHKOTO IIEXY

26. List of equipment of the vegetable shop / [lepenik ycTaTKyBaHHS OBOYEBOTO LIEXY

27. State quality control / [lepskaBHuii HarIs 3a sIKiCTIO
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28. The economic essence of increasing production efficiency / EkoHoMiuHa cyTh miaBUIIEHHS ¢PEKTHBHOCTI BUPOOHHIITBA
29. Depreciation of fixed assets / AmopTu3aitist OCHOBHHX (hOH/IIB
30. What is the main goal of the enterprise / I1{o € 0CHOBHOIO METOO IisSJIBHOCTI IiAIPUEMCTBA
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	-  за підготовку до аудиторних занять (максимум 30 балів) здобувачу освіти необхідно мати не менше 1/2 оцінок від загальної кількості практичних (лабораторних) занять, для переводу балів за підготовку до аудиторних занять середньоарифметична оцінка мн...
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	- за інші види індивідуальних завдань, в т.ч. підготовку наукових публікацій, участь у роботі круглих столів, конференцій тощо (максимум 10- балів) здобувачу освіти необхідно мати не менше 1/2 оцінок від загальної кількості інших видів індивідуальних ...
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	- «3» -виставляється за відповідь (письмову роботу), яка відповідає змісту теми, але є неповною і неточною у визначенні понять, свідчить про неповне розуміння основних положень навчального матеріалу, свідчить про те, що знання студента мають фрагмента...
	- «4» - оцінюється правильна і обґрунтована відповідь (письмова робота), з якої видно, що студент знає й розуміє теоретичний матеріал в обсязі навчальної теми, володіє необхідними навичками, не допускає суттєвих помилок.
	- «5» - оцінюється повна, правильна, ґрунтовна відповідь (письмова робота) на запитання теми, що передбачає логічність і послідовність викладу матеріалу, володіння термінологією, показує вміння повно й глибоко використовувати теоретичні знання в практ...
	-  за підготовку до аудиторних занять (максимум 60 балів) здобувачу освіти необхідно мати не менше 1/2 оцінок від загальної кількості практичних (лабораторних) занять, для переводу балів за підготовку до аудиторних занять середньоарифметична оцінка мн...
	- за виконання завдань для самостійного опрацювання (тестування, завдання, підготовка реферату (есе) за заданою тематикою) (максимум 20 балів) здобувачу освіти необхідно мати не менше 1/2 оцінок від загальної кількості програмного матеріалу, що виноси...
	- за інші види індивідуальних завдань, в т.ч. підготовку наукових публікацій, участь у роботі круглих столів, конференцій тощо (максимум 20- балів) здобувачу освіти необхідно мати не менше 1/2 оцінок від загальної кількості інших видів індивідуальних ...
	- «2»- виставляється за неправильну відповідь (письмову роботу), яка не відповідає змісту теми та свідчить про нерозуміння її основних положень;
	- «3» -виставляється за відповідь (письмову роботу), яка відповідає змісту теми, але є неповною і неточною у визначенні понять, свідчить про неповне розуміння основних положень навчального матеріалу, свідчить про те, що знання студента мають фрагмента...
	- «4» - оцінюється правильна і обґрунтована відповідь (письмова робота), з якої видно, що студент знає й розуміє теоретичний матеріал в обсязі навчальної теми, володіє необхідними навичками, не допускає суттєвих помилок.
	- «5» - оцінюється повна, правильна, ґрунтовна відповідь (письмова робота) на запитання теми, що передбачає логічність і послідовність викладу матеріалу, володіння термінологією, показує вміння повно й глибоко використовувати теоретичні знання в практ...
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