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Kapemna Onvea Onexcanopiena
Haujionanvnuii ynisepcumem «Odecvka 10pudutHa axaoemis,
douenm Kagedpu coyionozii, KAHOUOAM NOTIMUUHUX HAYK, OOUEHM

CYTHICTDb TA CTPYKTYPA KOMYHIKATMBHOTI'O ITPOLECY

IMeprui fOCTiHPKEHHA KOMYHIKALI CATal0Th KOPiHHAM [10 aHTUYHUX (inocodis,
Takux 5K Apucrorens, IImaron, Cokpar i [unepon. OcobnmuBo SHAYYIIMM CTaja
cnaguuna Cokpara. Voro pgianoryu, no6yosani Ha yBaKHOMY BUCTYXOBYBaHHi CIiB-
PO3MOBHMKIB, IOCTAaHOBLi yTOYHIOIOUNMX IUTAHb Ta ApTUKY/ALil BIaCHOI MO3M11ii, 03-
HaMeHYBa/IU Hepexif Bifj Cy0 eKTUBHO-IOIMaTUYHOTO MUC/IEHH JI0 fiianoridnoi ¢op-
MU Ii3HaHHSA, 1[0 BU3HAYIIO Ma1716yTH€ €BPOIIENICHKOI HAYKOBOI TpaMIIii.

Y nepiog XVIII-XIX cT. y cdepi KoMyHiKanii IleHTpa/bHUM NUTaHHAM IOCTA€E
po3pobKa KareropiaibHOro ammapary HiMenskum ¢inocopom P. llreitepmaxepom,
TIPE/ICTABHMKOM POMAaHTU3MY, 3TiZJHO 3 JIOTO IOITNANAMM KOMYHIKaI[il0 CXapaKTepu-
30BaHO SIK CIIIKYBAaHHs MDK JTIOIbMI, 3aCHOBaHe Ha CY0 €KT-Cy6 €eKTHIX BiZHOCKHAX,
Ie cy6’exT — Iie JIOfMHA 3 PO3BMHEHOIO ITi3HABa/TbHOKI aKTUBHICTIO 70 AificHOCTi. e
CTaJI0 OCHOBOIO JJIsI CTAHOBJIEHHS TeOpil repMeHeBTHKYL, IO Ilepefbadana Iporec po-
3yMiHHs, iHTeprpeTarii TBopis [1, ¢. 13].

Tepmin «xomyHnikauis» (Big nar. Communicatio) 3’sIBUBCs B HAayKOBill siTepaTy-
pi Ha moyarky XX cromirTa. OfuH i3 3aCHOBHUKIB aMepUKaHCbKOi couionorii Yapnbs
Kyni posrisajaB KOMyHiKallilo IK MEXaHi3M, 3aB/IAKM IKOMY CTa€ MOYK/IMBUM iCHYBaH-
HA Ta PO3BUTOK MIOfICBKUX CTOCYHKiB. Komy My rosopumo mpo KOMyHiKaliito, To Ma-
€MO Ha yBasi )XeCTH, MiMiKY, CIIi/IKyBaHHs, TOH I'O/IOCY, C/IOBA, TPaMOTHICTb, Te)'[e(i)OH
TOLIO.

KomyHikariis 03Hauae peHOMeH, 1[0 3HaXOAUTHCS Y (POKYCi BUBUEHHSI IIPOLIECIB SIK
y ranysi QyH/aMeHTaIbHUX, TaK i COLiaNbHIUX HAyK, 1[0 iIHTerpyI0Th 1ii IpOLiecy depes
noBigoMnennsA. [Ipuunny iHTerpoBaHOI NPMPOAY TeOpil KOMYHiKalil MOACHIOTHCS
TUM, 1110 KOPeHi HI3KM OCHOBHUX IIPO6/IeM Cy4acHOI KOMYHIKAIiITHOI peBomoLil i Ha-
YK, 10 1l BUBYAE, CATAIOTD Y IIUOMHY BiKiB. AJpKe iHpOpPMATUBHO — CHCTEMHI 3B SI3KI
€ OCHOBOIO COLIia/IbHOCTI JTIOfICTBA ¥ CTBOPEHHI, 36€peskeHHi icTopu4HOI TpaHCIALil
hi9)8: Ma17[6yTHix IIOKOJTiHb, JI0T0 COLia/IbHO-KY/IbTYPHMX I[iHHOCTEN Ta TpaauLii. B ma-
HUIT 9aC y COLia/IbHUX HayKax iCHYe Oi/Iblite cTa BUSHAaUYeHb KOMYHIKAIil K (heHOMeHa
Ta Tporeccy [2, c. 6].

Tepmin «nonmiTuaHi KOMyHiKanii» 3’siBUBCsA B iepiof Ilepiioi cBiTOBOI BiltHH, KON
BUHUK/IA HeoOXigHIiCTD aHaJli3y [iANMBHOCTI BiliICbKOBO-IPOIAraHIICTChKIX cny>f<6
Toro yacy (1914-1918 pp.). Couionoriynmit acekT posi KOMyHiKalliil y pO3BUTKY
mozcTsa e B 1920 p. Bucsitus I1. Copokin. Ase dyHiaMeHTaIbHI IIpalli 3 pobiem
coljia/IbHMX KOMYHIKalliil 1Toyaay MOIIMpIOBaTCA 3HA4YHO Mi3Himle, mif vac Jpyroi
cBiTOBOI BiliHM B cepepuni 40-x pokis XX cr. Ileil mpolec MOYMHAE CBOE IOTY>XKHE
po3BuTOK 3 50-X pokiB XX CT., CJIij] 3ayBaXKUTH, 110 3a 4aCOM 30iraeTbcs 3i cBiTOBUM
CTaHOBJIEHHSM 3arajabHol Teopil komyHikawii. ¥ 50-1i Ta 60-Ti pokn XX cT. Haitbi/Ib-
il HayKOBUIT iHTepec OyB CIPsIMOBaHUII Ha 3acobu Qopmatisalii MOBiZOMIEHD,
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KOJLyBaHHsI, A€KO/yBaHHs, epefady iHdopmaii Big agpecara fo agpecara. L1i goci-
IKeHHS pO3BMBA/IMCA B paMKaX TaKUX IIPOLBITAl04MX Ha TOII Yac HayK, AK KibepHe-
THKa Ta iHpopmaruxa [3].

KomyHikaTuBHUII IIpoljeC MO>KHA BUSHAUUTH SIK LiIeCIpsAMOBAaHMII Ipollec Ha-
JIATOJKEHHsI Ta PO3BUTKY KOHTAKTy MDK IIofpMy (200 COLjabHIMM Ipymamn), 1o
3yMOBJIEHUII ITOTpebaMM IXHBOI CIiNbHOI AiANBHOCTI Ta CIPAMOBAaHUIT Ha Nepefady
i cripuitHATTA iHdopMarii, popMyBaHHSA BiIHOCKH, BIUIMB Ha CTaH, IIOBEIIiHKY Ta [i-
ANBHICTDH OJJHE OTHOTO.

KoMmyHikaTuBHe cepefioBHullLe, 1[0 BK/IIOYAE APY3iB, KOJET i OfIHOK/IACHMKIB, BILIN-
Ba€ Ha PO3BMTOK apryMeHTallii Ta 3[aTHOCTi CIPUIIMATy a/JbTEPHATUBHI TOYKM 30pY.
Hianor i criitbHe 06roBopeHHs MpobaeM GOPMYIOTb HABIYKM KPUTUYHOL OLIHKY iH-
¢dopmarii Ta cBoei mosuuii. Koy mofy 0OMiHIOIOTBCA JYMKaMIM, BOHM BYaThCH CTyXa-
1 i BpaXoByBaTH pi3Hi TOUKU 30Dy, O CIpHsA€ OIIbII [MMOOKOMY PO3YMiHHIO 00r0-
BOPIOBaHMX NMUTAHb i PO3BUTKY iX BIACHOTO KPUTUYHOTO MUCTIEHHA [4, c. 103].

Knr04oBi aciiekTyt CyTHOCTI KOMYHIKallii:

- coujazbHa IpUpoOJa: KOMYHIKalliA — Ile 3aBX/JU IPOAYKT COLjia/IbHOI B3a€MO-
nii. BoHa BUHUMKAE Ta iCHY€ B CYCIiIbCTBI, CY>KUTDb LIJIAM coljiasisanii, iHTe-
rpatii, KoopAnHALIii Aiif;

- indopmaniiiHa ckmafoBa: KOMyHiKalisa nepegbadae mepefgady Ta OpUitoM iH-
dopmarii — ¢axTiB, 3HaHb, JYMOK, eMOIliif, HaMipiB. OgHak iHdopMaria — e
JIAIIE OfTHA 31 CKJIQ[IOBUX, i He 3aBXX/IM HANTOJIOBHIIIIA;

- iHTepakTMBHa HPMPOJA: Lie ABOCTOPOHHIN a60 6araToCTOpPOHHIN mpolec, ¥
SIKOMY YYaCHMKM BIUIMBAIOTb OfVH HA OHOTO, OOMIHIOIOTHCS POJSIMM Bifi-
IIpaBHMKA Ta OfIeP)KyBaya;

- IiJecHpsAMOBaHICTb: X04a KOMYHIKaI[isl MOXKe 6y Ty CIIOHTaHHOIO, y 61/IbIIOCTI
BUIAJIKIB BOHA CIPsAMOBAaHAa Ha JOCATHEHHA IEBHUX Iiiyieil: iHpopMyBaHH,
NIEPEKOHAHHS, NOCATHEHHSA B3a€EMOPO3YMiHHSA, KOOPAMHALIA CIIIBHUX il
3MiHa CTaHy iHIIOI JTIOAVMHM;

- ¢dopmyBaHHS BifHOCHH: KOMYHIKalist HeMucnmuma 0e3 GOpMyBaHHs Ta IIifi-
TPUMaHH MDKOCOOMCTICHUX 260 MDKIPYIIOBUX BiJHOCKH, HAPUK/IAL SIK MM
CIIIIKyEMOCS, BU3HAYa€ AKICTh I[VX BiJHOCVH;

— B3AEMHMII BIUIMB: Y IIPOLeCi KOMYHIKallii yYaCHMKM BIUIMBAIOTh OJVH Ha Ofi-
HOTO, 3MiHIOIOYM CBOI yCTAHOBKM, TIOBEIIHKOBi MOJI€/Ti Ta €MOLIIHNIA CTaH.

- CHMBOJIYHMII XapaKTep: KOMYHiKallid 3/Ii/iICHIOETbCS 33 JOIIOMOTOI0 3HAKOBUX
CMCTeM, HacaMIIepes; — MOBI, A TAKOXK HeBepbOa/IbHIX 3ac006iB (XKecTn, MiMiKa,
IHTOHaIIis).

I. ITouenioB 3a3Hayvae, 110 coljia/IbHi KOMYHIKallii COpAMOBaHi Ha YIIpaB/IiHHA CO-
I[iaIbBHUMM CUCTeMaMM, Malouy JUIA I[bOTO AK KOPOTKOCTPOKOBMII (TaKTUYHMII), TaK
i poBrocrpokosuit (cTpareriunmii) incrpymenrapiit. Ocsita, 6i6ioTekn Ui HayKa sIK
CTpaTeriYHmii inCTpyMeHTapili MiATPUMYIOTh JOMiHYI04i MOJIEN CBITY, 1110 Ha/IeXKaTh
CYCHIZIbCTBY. 3MIHU COLI/IBHMX CHCTEM 3aB)X/M II0B’s13aHi 3i 3MiHaMu MOfesteit CBiTy
[5,c.21].
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Buenmit E. Macya oxapakTepnsyBaB KOMYHIKal[il0 IK EKOHOMIUHY KaTeropiio Ta
cycminbHe 671aro, ke BIIMBAa€ Ha PO3BUTOK YyCix cdep cycminbHoro >xuntra. Came pi-
BEHb PO3BUTKY KOMYHiKallill, Ha JyMKY JOC/TiIHVKA, € KPUTEPiEM CYCIIi/IBHOTO IIPOrpe-
Cy, AKuit 3a6e3IedyeTbCs 3aBAAKN CKOPOUEHHIO TPUBATIOCTI BIPOBAYKEHH: iHHOBa-
11ii1, 301/IBIIIEHHIO IIBU/KOCTI IX IMPKY/IALII Ta TOSIBi HOBJX aBTOMATI30BAHNX CUCTEM,
MOK/IMKaHUX CTYMYIIIOBATY JHAMIYHI IIpollecu pO3BUTKY CYCHiNIbCTBA [6, ¢. 171].

Haykoseup B. PesayH BBaxkae, 110 «IIifi cOLlia/IbHMMM KOMYHiKaIiAMu C/1ifi po3ymi-
TV TaKy CUCTEMY CYCIIIbHOI B3a€MOL, sIKa BK/II0YAE MeBHi IULIXM, ciocob, 3acobn,
IPUHIMIN HA/IATO/PKEHHS Ta MiATPUMAHHs KOHTAKTiB Ha OCHOBI poeciiiHO-TeXHO-
JIOTiYHOI [iA/NIbHOCTI, CIIpAMOBaHOI Ha PO3pOOKY, BUPOOHMIITBO, OpraHisariiio, BJo-
CKOHAJIEHH:, MOJIEPHIi3allil0 BiTHOCHH Yy CyCIiNbCTBI, AKi CKIAJAal0ThCA MK Pi3HUMUI
COIlia/IbHMMY IHCTUTYTaMI, Jie, 3 OJHOTO OOKY, B pOJIi iHil[iaTOpiB CHiNKyBaHHA Hali-
YacTille BUCTYIIAI0Th COLia/IbHO-KOMYHIKaIiiiHi iHCTUTY TN, CTy>X611, a 3 iHIIoro - op-
raHisarjii Ta cizbHOTM (COLiyM, COILia/IbHi IPYIM) AK OBHOIPABHI YYaCHUKY COLi-
a/lbHOI B3aeMopii» [7, c. 287].

PosBuTok KoMyHiKallii cClipysi€e BUHMKHEHHIO HOBOI CMCTE€MM iHAMBiyanbHO Jie-
MOKPATUYHUX I[HHOCTEN (BIZKPUTOCTI, JOBipM), sAKi 3MIHWIM CYTHICTH Cy4aCHOTO
BUPOOHUIITBA, @ TAKOX BIUIMBAIOTH Ha PiBEHb PO3BUTKY CYCIIIbCTBA.

B. Bebix y cBOeMy [OCTIi/PKEHH] 3a3Havae, 110 COLia/ibHI KOMYHIKalii € CBOEpiz-
HUM iHpOpPMaNLillHO-KOMYHIKallilfHKM IOJIeM CYCIIIIBHOTO XMUTTS, MAIOTh COIliaJib-
HMIT XapakTep, 00’€JHYIOTb yCi KOMIOHEHTN CycIibHOI cepn (momiTuyHi, eKxoHo-
MiYHi, YXOBHi) Ta CTPYKTYpPYyIOTb BifJIIOBifHY CYCHiNIbHY (NOMITUYHY, eKOHOMIYHY,
IOYXOBHY) [if/IbHICTb. ABTOp BM3HAUa€ COLiaIbHI KOMYHIKAIil SIK «IIpoliec Iepepadi,
HepepoOKy Ta IPUITHATTS COLia/IbHOI iHpOpPMAIii, 110 3AIICHIOETCST CYO €KTaMM Ta
o6’exramu (rrmobanpHoOl a60 HaljioHaMbHOI) cycninpHOI cdhepu» [6, . 173].

PosBuTok KoMyHiKallii cClipysie BUHMKHEHHIO HOBOI CUCTeMM iHIMBifyanbHO-[e-
MOKPAaTUYHUX I[iHHOCTEeN (BIAKPUTOCTI, HOBipm), AKi 3MIHWIM CYTHICTH Cy4acCHOTO
BUPOOHUIITBA, @ TAKOX BIUIMBAIOTH Ha PiBEHb PO3BUTKY CYCIIIIbCTBA.

OueBU/HO, 1110 KOMYHIKallis IPOAB/IAETLCA B PI3HUX cepax i KOHTeKCTax Mo-pi3-
HOMY. BuxopAaun 3 BUILEBUK/IAa[EHOTO, MOKHAa BU3HAYMTH KOMYHIKaIlilo K ITpOLeC
B3a€MOJI JIFOfieil, IPYII JIIOfel, SIKUII epefbadae ak TMBHUI 3BOPOTHUIL 3B 130K MiX
y4YaCHMKaMU CIJIKyBaHHA Ta oOMiH iHdopMaliieo, 1o ¢dikcyeTbcs B MaTepianizoba-
HOMY MeXaHi3Mi 3HakiB. CbOrofjHi iCHye OHaJ| COTHA BM3HAYEHDb TepMiHa «KOMYHi-
Kallisi». 3 HOSBOIO eIeKTPOHHMX 3acO06iB 3B’s13Ky BUHMK/IA HEOOXIFHICTD POSITIAAATI
KOMYHIKaliio K nepefady iHdopmaii TeXHONMOT{YHMMIM KaHaTaMu.
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IIpoxopenko E€ezenia Axiena
Hauyionanvnuii ynisepcumem «Odecoka 0puduuna aKkademis»,
douenm Kagedpu coyionozii, KAHOUOAM COUIONO2IMHUX HAYK, JOUeHM

TEHJIEP Y KOHTEKCTI BITHU TA IIOCTBOEHHOI
TPAHC®OPMAIIIT CYCIIIITbCTBA: COITIOJIOTTYHUN AHAJII3

lenpep y BOEHHOMY KOHTEKCTI JOLIBHO POSITIALATA K crioci6 opraxisarii coui-
QJIBHOTO HOPAZIKY, Yepes3 AKUIT PO3NOAUIAITHCA PO, PeCypcH Ta JOCTYII 4O Oe3IeKu.
Vnerbcs He nuilie po BiIMIHHOCTI MiXK 40MOBiKaMu i XXiHKaMu, a PO CUCTeMy HOPM,
AKi BU3HAYAI0Tbh, XTO i AKMM YMHOM MOXKe [iATU B yMOBaX Kpusu. ¥ cUTYyallii BiltHM 1ji
HOPMU CTAI0Th 6171611 BuaMyMu. HOIOBI4iCTh HATYaCTillle ACOLII0ETHCS 3 BiiICHKOBOIO
y4acTIo, PU3MKOM 1 BifjloBifa/npHiCTIO 3a 3axucT. JKiHOodicTh — i3 TypbOTOIO, BiATBO-
PEHHSIM ITOBCSIK/IEHHOTO XKUTTS Ta IIATPUMKOIO COL{iaIbHOI cTabimbHOCTI. BogHowac
1Ii yAB/IEHHA He € CTa/IMMU: BOHY 3MiHIOOTbCS ITifl BIVIMBOM PeajIbHUX NPAKTUK BiliHM.
Came ToMy BiifHa BICTYIIA€ He JIMILE 5K BilICbKOBMIT KOH(IIIKT, a SIK COL{ia/IbHMUIT MeXa-
Hi3M, SIKUIT OTOJIIOE i BOJHOYAC HepeOyAoBYye FeHIepHi CTPYKTYPU CYCIIIbCTBA.

Amnari3 6a3yerbcsi Ha KiZIbKOX B3a€MOJIOIIOBHIOKYNX IIIIXOAX CYYacHOI COLiab-
Hoi Teopii. Ilepenycim, KOHIIeNIisA rereMOHHOI MAaCKy/TiHHOCTI I03BOJIAE 3PO3yMiTH,
YOMY B yMOBaX BiJiHM IIOCU/IIOETbCA MOJENb YONIOBI4OCTi, OB ’s13aHa 3 BilICBKOBOIO
CIJIOI0 Ta TOTOBHICTIO IO CAMOIIOXKepTBU. BogHovac minxif neppopmMaTiuBHOCTI reH-
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