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THE ROLE OF FACILITATION IN CREATING AN INCLUSIVE
EDUCATIONAL ENVIRONMENT

The humanization of the modern world, the attempts to implement it as a strategy
for the development of a democratic community, highlights the problem of taking into
account the diversity and individuality of each person, the effective use of the principle
of non-discrimination, and the effective involvement of all participants in the
educational process [1].

Although we are talking primarily about education and will focus on this aspect,
we would like to define inclusion more broadly as "the process of increasing the degree
of participation of all citizens in society. The need for increased participation is felt
primarily by those with physical or mental disabilities™ [8].

The value, semantic, and ideological guidelines of inclusion are the basis of
inclusive education as an educational paradigm whose functioning vectors are
accessibility of education, equality of participants in the educational process, ensuring
the quality of education, and meeting the existing educational needs of all members of
society. Particular attention is paid to children at high risk of harassment due to other
various characteristics, including psychophysiological, linguistic, ethnic, religious, etc.
[5]. The educational environment in Ukraine is created and constantly updated in
accordance with the realities of today, the needs of society, taking into account
international experience, which involves and requires the joint efforts of all
professionals involved in its organization. The spread and acceptance of the ideas of
inclusion by Ukrainian society, the understanding of the importance of including
children with special needs in general education schools, has made it possible to revise

traditional approaches to the organization of the educational process [9].



An inclusive educational environment involves creating conditions for its
formation and requires certain competencies and personal characteristics of teachers.
In particular, the European profile of an inclusive classroom teacher includes
motivational and value, organizational and activity, reflective and cognitive indicators
of professional competence [7]. It is the worldview and value component that is
extremely important, as it "triggers™ the unification of all others.

After all, the interaction of participants in the educational process has "an
exclusively humanistic, dialogic, subject-subject nature of relations. The teacher's
ability to ensure such interaction with the student, to positively influence, activate,
stimulate the process of learning and education is manifested in his or her professional
activity." Therefore, facilitation as a psychological trait, which manifests itself in
support, promotion of development, and creation of appropriate conditions, comes to
the fore in building such interaction. The formation of a teacher's facilitative position
in the educational environment requires: 1) theoretical and methodological training for
facilitation in the educational environment; 2) mandatory support from the
administration for teacher self-development (self-directed facilitation) [10]. In
addition, the teacher's already formed personality traits and psychological
characteristics are important.

A facilitator is a person who is a mediator, an assistant, who is able to ensure
successful communication between participants in the learning process. A facilitator
has the ability to observe, listen, memorize, identify and define behavioral styles,
establish communication between group members, analyze and synthesize problem
situations, determine behavior, while encouraging its constructive aspects and
neutralizing destructive ones; prevent aggression and offensive forms, optimize
communication methods stimulate the efforts of group members, identify individual
behavioral manifestations, etc. In addition, facilitators have personality traits - they are
patient, trustworthy, sociable, etc [6]. An important characteristic, in our opinion, is the
expression of facilitation as a personal quality. In addition, the atmosphere that prevails

in an inclusive educational space is extremely important in building full-fledged



support, and even more so in an inclusive educational space - assistance, support, and
promotion of the development of each member, that is, facilitation.

As we have found in previous studies, the atmosphere of facilitation, the
facilitative educational environment, is characterized by the ability to support,
promote, and stimulate development not only in the teacher but also in the vast majority
of the educational community, which allows for the accumulation of facilitation in the
educational space. The presence of a facilitative personality is quite successful in
providing psychological support, and if there are a majority of such people, the formed
facilitative environment will be a great impetus for personal development.) This does
not mean that it is enough to be around kind, sensitive, sociable people. It is important
to be around people with a pronounced ability to facilitate others who are interested in
their personal development. Of course, this is not the key factor, but the role of
facilitation is undeniable. It is also important that the educational environment needs
to accumulate facilitative "energy", and this is possible only through the involvement
of teacher-facilitators in the educational process [2,3,4].

One of the most important prerequisites for the development of facilitation skills
IS one's own experience of facilitation, experience of purposeful development, and self-
changing (autofacilitation or self-directed facilitation). Gaining such experience is an
important step in professional self-improvement, a personal growth mechanism, a tool
for personal change, and an effective way to build an inclusive educational
environment. Therefore, an important area of work is the acquisition of such experience

at the stage of primary professionalization during the period of study at an educational

institution.
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